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I have chosen Kolb's experiential learning cycle as a self-reflective model to discuss my learning experience during the preparation of my presentation on "The benefits of multilingualism and the importance of language skills for hotel staff".
1.Concrete Experience:
The journey began by researching the topic and gathering relevant information about the benefits of multilingualism in the hospitality industry. I also explored the challenges faced by hotel staff in providing exceptional service due to language barriers.
2.Reflective Observation:
As I researched further, I was amazed at the many advantages of having a multilingual hotel staff. These ranged from improved guest satisfaction and communication to the ability to respond effectively to a diverse clientele. My awareness of the significance of the subject grew deeper and I began to appreciate the impact that language skills can have on the hotel industry.
3.Abstract Conceptualization:
After analysing the information gathered, I began to link language proficiency to the guests' improved experiences. I realised that it's not just about speaking more languages, but also about promoting cultural understanding and empathy. My conceptual understanding of the subject evolved and I recognised that language skills are a fundamental component of quality service in the hospitality sector.
4.Active Experimentation:
In order to put into practice what I had learned, I looked for discussions with hotel professionals and language experts. I seek their opinions and perspectives on the topic, which gave me real-world examples and case studies to include in my presentation.
5.What did I learn as a result of this experience?
Through this learning process, I gained a comprehensive understanding of the benefits of multilingualism in the hospitality industry. I learned that it's not just about communication, but also about building bridges between cultures, encouraging customer loyalty and having a positive impact on a hotel's reputation. In addition, I learned the importance of language skills for hotel staff in providing exceptional service.
6.How did your understanding of the subject change over time?
My understanding of this subject has evolved significantly. Initially, I saw multilingualism in the hospitality industry as a practical advantage for communication. However, over time, I have come to appreciate the profound impact it can have on guest satisfaction and the wider cultural context. My perception has shifted from a narrow focus on language proficiency to a more wholistic view that includes language awareness and cultural sensitivity.

Conclusion:
In conclusion, the process of self-reflection using the Kolb Experiential Learning Cycle allowed me to appreciate the importance of multilingualism and language skills in the hospitality industry. It helped me to realise the inter-connection of these skills with the overall guest experience and the importance of cultural understanding in the hospitality sector.
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