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[bookmark: _Toc1859475135]1.1 Introduction
 Being a social worker is no just a job it is a career, is supports people in need and the ones that are in crisis, it addresses social change focusing on social justice of human rights. As a social worker there are a variety of settings you will be working in like schools, hospitals or community organisations. Your role will be using a whole range of skills and knowledge to help make a difference in people's lives. You must be compassionate about your job role as you will be supporting individuals, families, and communities Thorough challenging life circumstances. The importance of social work is to be able to fully engage with people's needs and experiences. Advocating for dignity and rights of all individuals.
Personally, the chosen role picked in the health and social care sector is social work and the reason being is in this job role it includes helping people who are homeless and in need of support and guidance within the community. as they believe they have no one to turn to for help. as they are going through hard times and needing to get into shelters or accommodation, and advice to get them resources like food banks and food pantry's Being able to give support to families in crisis.
Within some of the research found is this role is important because since social work involves helping people in need and to make a difference in people's lives.

In this report it will include the duties, responsibilities and the skills it requires.  it will explain how a social worker can make a difference in people's Live's in supporting communities and individuals.
[bookmark: _Toc103821493]1.2 Description



The duties social workers perform are dealing with various clients for e.g. family's experiencing breakdowns and providing them with support and helping their needs with assessing them. Also, giving them emotional support and guidance helping the family's get back together. There are many duties to perform in this role like you have homelessness so you must find them resources to help them with shelters, food and accommodation. Working closely with community's and helping clients maintain and develop independent skills. Also ensuring the wellbeing of children and other vulnerable clients.
Some of the most important duties are evaluating clients' challenges needs and strengths along with responding to emergencies such as mental health crisis, neglect and abuse. They address situations such as child protection and substance abuse. To be able to work with clients you must understand their needs and challenges they are facing. Understanding their weaknesses and strengths.
And here are some of the skills needed to perform in social work which are 
· Empathy – this is one of the main skills needed because it comes with understanding and having a good connection and understanding with clients and dealing with their emotions, so you need to put yourself in their shoes to get a clear understanding in what they are going through. 
Empathy in action (2024) Why empathy is important in social work.
Available at https://www.empathyinactionconsulting.com/  (Updated 18 January 2024
· Active listening- Is to be listening carefully with clients and to gather all the information
       to help the clients and to make them feel valued. And being able to think quickly to analyse cases. To be able to establish mutual respect and a sense of trust. Of course, active listening goes well with the ability to identify a person's body language and emotional distress.
Beyond Barriers, (2023) A social worker’s diary. Available at; https://beyondbarriersdiary.home.blog/2023/08/21 

· Communication- social worker requires to communicate differently in various ways like in writing and verbally with their clients and so on making it clear in what they need and to assist the ones who are working with you. also, carefully document what they did for their clients. Successful communication skills help social workers understanding clients and their situations. Also, it is important for problem solving.
Story changes.com. {2024} Why Effective communication is crucial in the field of social work.
Available at; https://storychanges.com/ 
  

[bookmark: _Toc1717451836]1.3 Evaluation of the skills needed and what are the skills.


· Critical thinking- every client's situation is different and unique so social workers must assess their needs by making snap decisions in what step to take next. Also, with critical thinking is Analysing situations and breaking down complex issues. It is a skill where it describes the Ability to analyse, synthesize, evaluate and apply new information. 
The reason this skill was chosen was because critical thinking skill it enables them to make informant decisions give the client's the best support in which that can make a difference in their lives.

 Aveyard, H. and Waite, M., 2024. A Beginner's Guide to Critical Thinking and Writing in 
Health and Social Care, 3e. McGraw-Hill Education 

The reason this skill was chosen because it's about thinking in a disciplined manner and to make sure the right decision is made while thinking it thorough. While all the decisions you made for the clients and are happy with the progress it makes you think to yourself all that hard work has been paid off.

· Documentation- like any career there will be a lot of paperwork to be dealing with, so with this skill its important because you must maintain a contact list and be able to organize a treatment plan. Also, gathering information on the clients' backgrounds like assessing their needs. Social workers keep a track by reviewing progress of their clients thorough written records




Documentation is the key to keeping everything up to date with clients such as their needs. And the support social workers can provide. As the do put all this down in writing while listening to the clients. The main reason this skill was chosen because by documentation you're always a step ahead into fulfilling the client's needs and sometimes it's best to keep written documents with you because not everyone has access to digital technology everywhere you go.

Social Work. Institute
June 23. 2024


· Advocacy- you need to connect your clients to services and resources also introduce them to supportive organisations. As you would be dealing with clients who would not know how to get into contact with these organisations also may lack of resources and knowledge. As a social worker it will be your job to be a voice for your clients basically to speak for them.

 A Guide to Advocacy in Social Work.
By casebook Editorial team.


This skill was chosen because as a social worker by when you successfully have given the clients in what they need by finding the resources and support they asked for. it makes you think to yourselves That this was the right career choice for you and that's what you wanted was to make a difference in every client's lives.

These skills help colleagues and staff by bringing strong relationships. Managers also promote vital roles because when they are promoting staff, they make sure they are equipped with the skills needed. And to make sure the staff are clear of their roles and duties. Each social worker member needs to be able to recognise their perspectives and contribution's by using these set of skills on a job.
If someone does not have these skills as a social worker, lack of these skills they will not have the ability to build strong relationship and trust within their clients. Also, when it comes to finding resources and giving support this will lead to a potential career stagnation. They will find it challenging to connect with clients on a deeper level. 
So, the solution to getting better with the skills are getting into programmes that provide lessons to have more experience and knowledge.

[bookmark: _Toc781803216]1.4 Strategies to improve the skills 
To improve such skills in social work such as Empathy is to begin with self-awareness, recognize you own emotions and to understand how it will affect your interactions, so by doing this is to pay close attention into what your clients have to say and pay attention. always keeping eye contact to let them know you are serious and care about their needs and the support they are looking for. Make the speaker finish into what they have got to say, to make sure you are focusing and listening before you come out with a response. Understanding there needs and to make sure to let them know that you care. The ways to get improvement in this skill is by getting feed by your colleagues by having meetings or one to one conversation.

OratoryCDC  2025 

When you can let your client speak first without interfering into their conversation and hear their tone of words and see their reaction to their body language it makes you think to yourself this is why your there for to help them get what they need to making  sure what your role as a social worker really is. By building trust with your clients, it helps the clients to understand you are serious about helping them in every way you can.
I chose this strategy because when you are dealing with certain clients, it is hard sometimes for them to build trust in people as due to the way their lifestyles are going. So, with skills that involve active listening you can slowly build trust with any client you meet.

Communication skill, the way to improve this is you can attend presentations in which your colleagues may have. get some insight into how you will approach and speak to your clients. When speaking to your clients make it clear and understanding to them in such words, they know what you are talking about. To improve more about communication this way is to take notes in what help every client needs.
Celestine, Ph.D. 2021
To improve critical thinking skill is important because you must challenge and identify the biases. Assumptions and beliefs that maybe influencing your beliefs. So, to improve your thinking skills find the reliable sources. Another way is to learn from your experiences and mistakes. And by monitoring them and getting feedback from others who can offer you more guidance and how to get better at your career. Through this process you can benefit from the wisdom of others.

Marr, 2022


[bookmark: _Toc464033317]1.4 Conclusion
 
The role of a social worker is important since there is a high rise in homelessness, poverty, and broken families within communities. Being a social worker is not just a job role it is a career that involves yourself in making a difference in people's life's and it will be you who people will depend  on in making that difference for them like giving them support, advice and helping them find resources like food banks, food pantry's. helping them get into shelters and accommodation. It is a career where you need a lot of skills and be motivated. There will be challenges and a lot of hard work along the way but its will be well worth it because all the hard work is done by achieving your goals and providing your clients with the help and support they needed.
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