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INTRODUCTION:

What is modern technology?
Modern technology is everything that we do at present that is different from the old or past things. For example, we can say new fashion which means modern fashion and old fashion which means fashion thathas past. So, it is the same with modern technology is the new ways of technology from the old once, like now communication is easier than before. In the pass we can only communicate by writing letters and send them by post, we did not have mobile phone, Linkedin, Facebook, emails and many more.
Today modern technology has made communication and advert for businesses easierand it has made publicity and advert for businesses very easy we can use television advert, Facebook, text messages, linkedin, tweeter to facilitate our marketing.
Modern technology has made marketing for businesses and organisations very easy no matter where you are if you put an advert on air or through facebook it can reachmillions of people. This has also make communication in the work place very easy, because you cansend messages to staff immediately, through email, text, messages, telephone call or whatsupmessages. 
Modern technology has make communication easier because sometimes you do not need to have credit in your phone before you communicate, you can be where there is free WIFI or internet and you can use your phone to call for free through, linkedin, skype, Facebook. 
Modern technology has make us to have new phones laptops, computers that has lots and lots of different way of using them to market our businesses and make communication in a work place very easy. Communication in a work place is the way the organisation exchange information to it staff whetherverbalor non-verbal because most organisation consist of employee from different part of the society. So modern technology has really help organisationto send out their messages very fast and easy,within a minute all staff can get an information that the organisation want them to know by sending them emails, or text messages to their phones.

What is social media tools?
Social media tools are different types of social media sites that you can use to send messages or advert to reach millions of people within a time frames. We have social media tools for example, Facebook, tweeter, LinkedIn, google, YouTube, Instagram, video and snapchat.
Facebook: Facebook is a social media website that you can create a page to share your photos, news, important information, chart, do live, video, upload video, sell your products to the public or particular group of people or just for one person. You can create a business page on Facebook were your fancan like your page to see all what you have newAlso you canpaysothat not only yourfan can see your business, youwant more than just your fans to see it orjust people who like your page. Facebook is one of the website that is very easy to get the attentionof 
So many customers because you can create your businesses page without paying anything and just invite people to like it and tell them to share the page to their friends also to like the page,before you know your business has reachthousands of people who have known about your business without you spending anything for advert.
Facebook is also very good to market your business because you can easily know whether your customers love your products or not by the comments they will put under any products that you past online, it makes you understand easily what the public really want.
Facebook can make you sell your business to people who do not even livesaround where your business is or in the country that your business is located. You can easily share your page to the public and millions of people will be connected to your products and that will easily make your business to grow.
Facebook can help you start a business marketingonline without spendingany money for advert or paying shop rent you can easily sell anything through Facebook.
Facebook also help you to market your business very well by you doing a live video, talk about your business, invite people to share with youlive also and ask you more about it how they can get the advantageand disadvantage of your product. This will help people who do not like to read to understand more about your business and it will also help you to know the mind of yourcustomers.
Facebook can easily make you generate income or meet potential sponsor for your business if you sell the idea very well.
Facebook can make you meet people that do the same business like you which you can also learn from onhow they do their marketing.
Facebook is also very good for your business because it makes people to be aware of yourbusiness because it is one ofthe largest social media platform in the world. This will help youto gaina lot of exposure to potential customers
Facebook is good for your marketing because you can easily respond to customers queries and resolve any problems faster, by doing so this can easily increase the level of satisfaction by customers and can build good customer relation.
Use your business page that you have create on Facebook to write very useful information about your business so that it will sell your business very well. There is nothing as good as using very low budget for advert or using nothing at all just invite people to invite their friend too, also constant sharing the page to the public.
Facebook is also good because you can always upload interesting video about your business and promote it to reach millions of people. If you post good stuff about your business on your business page it will help increase the number of client that visit your page every day. 
Facebook also help you to know how many people have visited your business page a day and how many has seen your post or advert which will help you to know if your business is getting the right attention that you need. Also asFacebook is very important to market our business it also have some few disadvantages that we also need to be aware of.
1.) Negative feedback from some unhappy customers, they can just voice out a complain about your business in the public that can easily put some customers away. So, it is your responsibility to respond to that customer nicely or try to solve the problem if not you will losemany offyourcustomer because they are there towatchwhat you will do.
· Skill: you have to do some training or the staff that will arrange to manage your business page need to do some training so that they know the type of words, content that can attract customers, also when to post something up and when not to and how to respond to customer. What feedbacks for customer they need to bring back to the business for the business to improve.
· Time and resources: you need time to set up a Facebook business page and also you need to invest a lot of time. Ifyou cannot do it or you do not have time, you need to employed a staff that can manage the page and make sure that he engages the public always.

2.) TWEETER:
Tweeter is also another good social media platform to market your business because it has been growing faster now ourdays than any other social network and it is expected to grow bigger in the near feature.
We have some benefits of tweeter in marketing our business:
· You can increase customers satisfaction with better customers service becauseyou havecustomersthat follow you now and then on tweeter with all your updates about your business and make them understand what is new in the business.
· Tweeter helps youto tell people or your customers more about the value of your business and to it goals. With tweeter you can have day to day chart and let your customers follow easily. When you become more open to your customer you build the relationship closer.
·  Another advantage of tweeter is that you can follow the trends in your business and watched your competitors closely. You can do this by always searching for similar business like yours and see what they are doing, it will make you to learn what to do that can call you more customers. 
· You know tweeter offers benefit to youlocally and globally. So, you can use tweeter to make people around your area to know where your shop is by also tweeting the location of your shop this will help your followers to visit the shop, especially the once in that area.
· People that use tweeter to market their business, benefits from improving customer service, increase online traffic communicate better with their customers, follow their competitors closely and connect well with their local community. Tweeter is also good to market your business because lots of potential people use it like celebrities, politician and high-profile people in the society, which you can easilynetwork with
There is also some disadvantage of using tweeter that we also need to know as we want to market our business
a) Tweeter do not allow you to write that long about your business. The highest you can write is 140 characters which means you have to be very specific in what you want the public or your customers to know, which need a lot of skills.
b) Tweeter is very time sensitive, you really need to know the time that your audience are online or study your followers well their time beforeyou tweet if not they will miss you tweeted.
c) There is a lot of spam account on tweeter so you have to be very careful, do not dick your customer, so you need to do some training or the staff that is in charge of the page needs training to gain some skills.
d)Remember also that your customers that are not happy can complain publicly and this can put some customers away. So, you have to be very careful the way you respond to it, because other customers can be watching.  


Conclusion:
Social media tools are very important for business marketing and communication in the work places. Modern social media tools have really make life easier for use to start a business with very little capital, stay in another country and easily sell your products to people living in another country to get the right audience that you want, know your competitors easily, get feedback about your business fast, get close relationship with customer no matter how far they are, communicate with your customer and staff very fast and easy, send information within,call workers or your customers to be a second, make your business know by millions of people within a time frame, very easy to sell your goals.
This subject has made me to do a lot of research about modern social media and has help me know how I can use social media to start a business????? It builds up customer relation and also the advantage and disadvantages of it








