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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this task I will choose a policing incident in which I have played a significant role with a victim of crime and reflect on what happened during this incident. I will provide a brief description of the incident that includes language barriers that I faced, as well as relevant legislative contexts. 

Different approaches by professionals and the police will be explored to critically evaluate ideas on supporting and managing vulnerable people as well as people at risk to harm. Furthermore, I look to explore which of these approaches work in a practical policing format in relation to tackling repeat victimisation and repeat offending, I will investigate research that has been conducted that shows figures on what works within these approaches. 

During the assignment I will also refer to underpinning models such as the 10 principles of crime prevention, the use of the neighbourhood watch schemes, the use of victim care unit and safe guarding principles used by the police force.

An incident had occurred whereby a burglary had taken place at a residential home. Two unknown males had broken into the home via the backdoor of the property that was left unlocked and taken items to the value of £1350, one of these items being of very little value but valuable to one of the victims in this incident. The two victims of this incident were partners of Kurdish origin, both speaking very little English and were present at the time of incident. The males were heard but not seen by the victims until fleeing the house out of the side back gate after the victim had shouted, they had phoned the police. 

On being allocated this emergency call from control room I was dispatched as a double crew unit to attend. On attending I had to engage with language line to communicate with the victims and ask for further units to conduct an area search for the males once a description was taken from the victims. Furthermore, CSI was notified to conduct further enquires on the entry and give guidance on scene preservation and getting samples from areas that may be used for forensic evidence. 

During incidents like these we see professionals and police use and advise something called the 10 principles of crime prevention, these 10 principles include target hardening, which is making your property harder for offenders to access. Target removal, ensuring that potential targets are out of view, reducing the means, removing items that may help commit the offence in question. Reducing the pay off, reducing the profit a criminal can make from the pay-out. Access control, looking at measures that will control access to a location or object. Surveillance, this can be CCTV that helps deter home invasions. Environmental change, making sure that the community looks cared for. Rule setting, setting up some rules and increased signage, things such as beware of dog or having a rule to shut the gate behind you. Increase the chances of being caught. This may be due to better lighting that can capture an offender on camera at night and get a better ID. And finally deflecting the offender, this could be through drug rehabilitation scheme or youth diversion schemes (Police, 2023). The 10 principles of crime prevention is defined by The Crime Prevention Coalition as “a pattern of attitudes and behaviours directed both at reducing the threat of crime and enhancing the sense of safety” (Butterworth-Heinemann, 2020) The 10 principles of crime prevention is a key driver in police advice that is given in situations such as burglary and is one I used during my own incident highlighted above. It can help in supporting vulnerable people of crime. In an article (Farrell, 2011) It discusses how major crime drops occurred decade from the early to mid-1990s due to the quantity and quality of security such as central locking systems and immobilisers which would suggest that technological deterrents such as CCTV and new locking systems on homes would help prevent crime. On reviewing Annual data from the Crime Survey for England and Wales (CSEW) the facts show that out of 226 burglaries 59 of them happened at evening night (Stripe, 2020) This might suggest that the principle of increasing the chances of being caught, in the idea of apply motion lighting would deter this kind of crime as offenders usually operate in the dark when they cant be seen. Moreover, the data from the report also shows that out of 151 burglaries 73 gained access through the doors and 29 further gained access through forcing a lock (Stripe, 2020). This would also suggest that the advice given to communities and victims of burglary to access control as another of the 10 principles of crime prevention is true in its nature, as having more complex locks and remembering to lock your door is a deterrent and would prevent these offences from taken place as seen in the data. 

In opposing opinion to such crime prevention principles there is an article that suggest that through data collected from Crime Survey for England and Wales, “It finds that alarms have become associated with increased rather than decreased risk of burglary with entry.” (Tilley, 2015) This would be contradictory to the theory of target hardening. Further data from Data for 2008–2012 from the Crime Survey of England and Wales suggest that burglar alarms and alarms that act as dummies provide less protection more so than having no protection in place at all (Tseloni, 2017), this would support the previous findings that was contradictory to target hardening principles. On the other hand of this the study also acknowledges that other devices such as “external lights and door double locks or deadlocks, are most effective in preventing (Tseloni, 2017) “these types of crimes.

The use of neighbourhood watch schemes is an idea that dates back well before the police force was established and was a tool for communities to keep each other safe from crime and other unwanted nominals. In modern times its purpose isn’t much different and would be described as a group of people whose aim is to reduce crime in a select area by directly involving the community in activities that promote safety or assist in the detection of crime (Bennett, 2008) in a systematic review by College of Policing covering 18 studies its overall conclusion was that neighbourhood watch does help in the reduction of crime (Bennett, 2008). The studied suggested that for every 100 crimes that were looked into the neighbourhood watch scheme managed to prevent 25 of those crimes when put in place, this was based on 18 studies (Bennett, 2008) The neighbourhood watch scheme did not have any backfiring from being put in place unlike what was seen with the 10 principles of crime prevention whereby dummies alarms had an adverse effect. This would point to the neighbourhood watch scheme being more successful when compared to the 10 principles of target hardening. But to really explore that more extensive research would need to be conducted. 

One point to discuss about the neighbourhood watch scheme is that of the willingness of those to participate in it. Research suggests that areas where the crime rate is higher in the community are less likely to engage in neighbourhood watch scheme due to the distrust within the community. Where on the other hand areas that would participate in this, such as those of middle class, the crime rate was already low and this made it hard to quantify if the effects of neighbourhood watch scheme made much difference (Fleming, 2005). During this assignment we stated we would seek how to support vulnerable victims of crime, this might be emotionally or physically. Neighbourhood Watch schemes seeks to do that by breaking down barrier towards crime and install confidence. Research also suggests the opposite. In an article by (Fleming, 2005) it goes on to suggest that when Neighbourhood Watch is put in place the fear of crime is seen to rise (W, 1990) In an evaluation there found that there was an increased significance in fear of personal crime and property crime. Does this appose the theory that neighbourhood watch helps in supporting vulnerable people as it may make them feel constantly in fear of crime happening in their area or remind them of the crime that had occurred and adversely affect their mental state as being a victim of crime.

The victim care unit is another mechanism by which the police help to support or manage vulnerable victims. Its purpose is in the name but could also be described as a group of officers who have been trained to assess a victim and individuals needs and offer support tailored to that individual who has been a victim of crime. The victim care unit also works with partner agencies to gain enhanced support that they may need. This unit seeks to operate with victims and witnesses and support them throughout police investigations by offering victim personal statements, rights and entitlements, special measures and other support that all aim to help victims and witnesses. In a victim’s satisfaction survey, one of the questions posed was, “I am satisfied with my contact with the Police Service, (Ireland, 2023)” it shows that between 2021 & 2022 that 67.9% of victims agree that they are satisfied with police contact that help support them throughout their investigation (Ireland, 2023). Furthermore, to this it also shows between the same years that 78.5% of victims would recommend family members and friends in reporting crime due to their positive experience (Ireland, 2023). This helps reflect how the victims care unit helps support victims as they make regular contact with victims alongside investigating officers and help support them throughout the investigation. In conjunction to this this, this may help tackle repeat victimisation as if more victims of crime are likely to encourage others to report crime and improve the public relationship and trust of the police, this will then align with affecting the amount of crime that takes place and reduce the overall crime rate. 

Referring to the 10 principles of crime prevention the data previously gathered points towards target hardening clearly reducing crime and these principles would help tackle repeat victimisation. Making a community and victims more knowledgeable about how to deter crime would help in reducing repeat victimisation.

YOS is a joint organisation that works in conjunction with the police to tackle youth offending. It helps stop youths from attending court and getting a criminal record in relation to crimes they may have committed if they fully admit their wrong doings. From first-hand experience I have noticed that offenders that re-offend have began committing crime at a young age and have gone on to do so as they have grown up. They may have multiple occurrences linked to them from a variety of years. If the police can stop youths from re-offending at a young age it may stop the number of repeat offenders.
In research conducted by Sarah Soppitt she highlights how Triage can be seen as effective and to be working in general terms – with only 8.9% of young people going on to re-offend when engaging with YOS (Soppitt, 2011). Professionals and police can tackle repeat offending by making it harder for offenders to re-offend. In a study by Fridell, M it has been identified that “valid diagnoses of antisocial personality disorder could be made in substance abusers. Substance abusers varied substantially in both their propensity to commit crimes, as well as the pattern of crimes that they commit. (Fridell, 2008).” This identifies the link between drug use and offending. Having a pro active policing response to tackling drugs could stop people re-offending by reducing the amount of drugs on the street before people can become addicted to it and offend to fund their habit.

In conclusion to our evaluation, we can see that there are different approaches to tackling repeat victims. These all operate in a variety of ways, some such as the 10 principles of crime prevention giving advice to victims of crime and implementing measures to help safeguard victims. On the other hand, we have things such as neighbourhood policing schemes that use the community in supporting victims of crime. Although we identified that this may also give the impression that crime is more present in the area and have an adverse effect. It was also discussed how YOS can help tackle re-offending by stopping crime at a young age, as well as how reactive policing can take drugs of the street as they are a catalyst to crime itself. All these points have their faults as well as positives, but it is apparent that these ideas help in reducing crime to different extents. 
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task I will look to choose a domestic incident that I have had to play a significant role in and that was also complex in nature. I will critically assess the challenges that are associated with domestic abuse incidents in which I have attended and investigate strategies that have been developed and used as an effective policing tool in these challenging situations. I will look to explore the use of the DASH system, MARAC and Victim safety packs. 

An incident had occurred whereby an abandoned call had taken place, but shouting could be heard on the line by the force control room. I was dispatched to the address as an emergency and was the only active unit available at the time. The address was attached to two known associates who both had markers relating to DV and violence. I found myself initially asking control room If they could find some history on previous DV incidents involving the two while I made my way to the location.

On arrival I heard shouting and screaming from the address and when I approached the door and knocked there was no answer. Due to the amount of noise and disturbance I used my section 17 power of entry to save life or limb because of the markers that were placed on the male at the address as being a DV aggressor for previous high risk DV. When I have entered the address, the male has become increasingly aggressive towards me for entering unannounced, and I found it difficult to ascertain what had been going on. The female was reluctant to talk to me in the presence of the male and I was unable to split the two individuals up as I was on my own at this point. I decided the best cause of action was to check via my radio if there were now units free to attend this emergency. 

Once another unit had booked off, I was able to split up the two. During this time the women had stated that the male at the address had been angry and accused her of cheating and decided to swing her into the kitchen cupboards even tho they had been split up for over a month and no longer lived together, he also made threats to kill towards her. 

When she was asked if she would make statement and support police action, she stated no. This was down to the fact that she felt too scared of repercussion from him to go to court. She did participate in a DASH and gave consent to SHARE which scored a high grading. I went on to ask if she would consent to a victim pack that would help with this complex case due to her not being able to prove the male had been attending her home address on a regular basis unannounced. I stated that a ring doorbell may come in handy in cases like these as well as prove if he attends her addresses on bail which she expressed concerns about and feared he may do 

Due to the nature of the offence and to better safeguard the victim after attending the initial call I put in a request for the victim pack and a MARAC referral. I also thought about target hardening security measures in relation to this DV incident.

As seen in the domestic incident mentioned above, I faced some key challenges such as getting victim to engage with myself due to them not feeling safe enough to do so. Trying to use a variety of tools such as DASH helps us give better understanding of the situation when a statement is refused and lets us grade the risk when we are unable to get a full account of what has happened. Furthermore, the use of a victim pack will allow the domestic victim to feel more reassured about their own safety and may aid in them engaging with police more. 

DASH is a tool to support officers with asking relevant questions about the abuse a victim is experiencing, and it is a useful tool to obtain additional disclosures about the victim’s relationship. It is also used as a helpful guide to access risk. As stated previously it is sometimes challenging to get victims to engage with police in a domestic related situation, but a DASH sometimes gives us additional disclosure on the incident that has happened and the type of risk the person is in, this in tern creates a better foundation for officers to make decisions in these difficult situations. In a study of 1441 Domestic abuse perpetrators over a 12-month period it was found that by identifying key Individual factors within a DASH form can help prioritise individuals that were more likely to re-offend as well as the severity of their re-offending, this in turn would help assist police in making key decisions in any pre-emptive prevention of domestic abuse as well as their response to such abuse. Overall, this should improve the accuracy of risk assessments (Louise Almond, 2017) This helps officers overall in making decisions in tough situations. I have also found that when asking these questions to victims in situations when emotions are running high, the questions sometimes prompt answers that are not always true and may make the victim take a standpoint they might not usually take due to them being angry at the time. This in turn can lead to non-accurate DASHs being complete during or after an incident has occurred. In contrast to this it is also stated that,” only a small subset of factors measured by DASH are associated with recidivism (Almond, 2017)” It is stated that there is not yet enough information out here. On top of this, as touched upon earlier, the DASH is not always used in the correct way by gaging false information due to a variety of reasons and “a recent study concluded the tool is not applied consistently at the frontline and that often enough errors in recording contaminate the process (Medina Ariza, 2016).”

While a DASH aims to work to identify victims of high-risk abuse within domestic abuse it also works along side what is called MARAC which is short for multi-agency risk assessments conferences. This is a referral that is made by police when a high grading DASH form is completed and notifies MARAC of this incident. MARAC in response as a multiagency panel seek to produce a coordinated action plan to increase the victim’s overall safety and to manage the offender. In a study conducted by Cardiff, looked into the benefits of MARAC, follow up interviews were conducted involving 27 victims that had MARAC, the interviews focused on whether the victims now felt safer after having their MARAC referral.” Of the victims interviewed, 60% had no additional police complaints since the MARAC, and 70% had no further domestic violence call-outs (Robinson, 2004).” This would indicate to me that although officers face issues when dealing with domestic incidents first hand, having these multiagency support mechanics helps us in the long run into policing and is an effective policing strategy. Another challenge could be found here in making the threshold for a MARAC to be notified due to constant low level domestic related incidents that may also tie in with what was discussed earlier about DASHs not being a contaminated process that is not always accurate. 

As discussed in my incident that I played a significant role within it is not always easy in ensuring that victims feel safe enough to engage with officers, this can result in obstacles in tackling domestic abuse and gathering enough evidence to ensure it does not continue. From my own experience when asking victims why they do not wish to make a complaint against a person for domestic abuse it is usually due to fear or due to the fact they are heavily involved with this person and sometimes reliant on them in different way. Further to support this, “in a study of barriers of disclosing domestic abuse it was found that a main contributor to this was Feelings of fear and shame (Heron, 2021).” This brings me to my next point on victim care packs. A victim safety pack includes a video doorbell, a door jar, a personal alarm with a torch along with personal safety advice as well as support for victims of domestic abuse. The safety pack are usually available to those of medium to high-risk victims of domestic abuse who meet certain criteria. Such as recently split up and the offender has made threats to kill as well as some other criteria, but this is what relates to my case. It is a valuable tool in installing confidence in victims’ own protection and in gathering evidence related to cases such as these that would allow for more positive charges and thus reducing the risk to the victim. It is stated in an article that CCTV can help promote public safety as it was reported that it increases the amount of natural surveillance and makes people overall less fearful of crime because of cameras, this makes people feel more confident in certain parameters such as going out at night or to areas they are unfamiliar with (Isnard, 2001) This would indicate to me a link between technology such as that given in a victims safety pack like ring doorbells that act as CCTV to help build confidence in victims and is an effective policing strategy. It would help for further engagement with victims and thus reduce the barriers officers may face.

On the other hand, this type of technology has been seen to be used in opposition of safeguarding victims and can be used to aid them in stalking and harassment by constantly monitoring victims. Could a victim’s pack be manipulated in a way where it is used against a victim and aids an offender is stalking harassments and coercive behaviour. In a study on domestic violence, it found that 98% of domestic abuse victims out of a selected sample stated that technology was used in aiding the offender in their abuse (Woodlock, 2013). Moreover, in an interview of 30 women who were victims of domestic abuse it was discovered that each one had experienced technological use for a means of abuse through stalking harassment and coercive control which also include the use of surveillance (Harris, 2014). This highlights a new problem for officers in dealing with these cases and that is the thought of items used to help the victim being used in an adverse way against them. Will officers be providing the means of a domestic abuse aggressor to gain more control over a victim if things such as victims packs are not monitored properly after distribution. 

In conclusion to this task, we have highlighted a variety of policing techniques and strategies that seek to help in challenging situations. I have gone over the use of the grading DASH system, MARAC multi agency approaches and the use of victim safety packs. While exploring these areas when critically evaluated each area has pros and cons. The DASH system was seen as an effective way to gain further disclosures and help officers in making decisions when information in limited. It was also found that the DASH is not always accurate and can give misleading accounts which in turn would affect officers’ decision-making process. Linking the DASH MARAC was then discussed as well as how a multi-agency approach may help police an have a positive impact on victims and overcome barriers that officers may face in initial response policing. The use of victim’s safety pack was then lastly investigated, and the approach of reducing fear for victims to engage with police. Contrary to this was also discovered through sources how this may have an adverse effect in assisting offenders by using the technology within victims’ safety packs against victims themselves by providing technological tools for further stalking and harassment as seen in a growing trend. 
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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