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Personal Profile:
I am an enthusiastic and a diligent professional, having vast experience in customer service, teaching, and in providing care and support to the individuals in need. My core competencies involve: strong devotion to provide effective care to vulnerable people of all ages, with varying levels of disabilities; being patient and composed in critical situations; administrating leadership roles and delegating subordinates with active communication skills. I possess a flexible personality and have the ability to control situations single-handedly. I am currently seeking a position within an organisation that prizes an accomplished support provider with a strong passion for helping individuals reach their highest potential.

Key Skills:

· Obtaining extensive experience in customer services, I have developed skilfulness in communicating effectively with children, older adults, attendants, upper management and local authorities
· Handling stressful situations with sound decision making while acquiring positive attitude towards client care
· Observing punctuality and perseverance in provision of personalized care 
· Cautiously following organisational regimes and ensuring clients’ acceptable outcomes
· Being team oriented, I can work well with the colleagues while maintaining good relationship and managing conflicts
·  I can understand, speak and write proficiently in the language English, and have full command in other regional languages such as Dutch, Hindi, Urdu, and Punjabi as well.
· I can vigorously operate on various features of Microsoft Office and always eager to learn new software skills.

Work Experience:
Jan 2015-Dec 2018
Greet Primary School - Teaching Assistant

Major responsibilities included:

· Providing support to the lead teachers in charge of 100 plus students from reception level to Year 6 
· Taking care of individual needs of the students on the daily basis, while documenting their progress
· Participating in a wide range of activities from creating lesson plans to devising group learning activities and games interrelated with students’ social and behavioral development
· Managing challenging behavior of the children and reinforcing lessons by tutoring underperforming students to enhance their learning process 
· Attending parent-teacher conference and informing parents on their child’s progress

Jan 2012 Dec 2014
Greet Nursery - Teaching assistant

Major responsibilities included:

· Getting the classroom ready for activities
· Accompanying small children to read, write, draw, and paint
· Safeguarding vulnerable children by providing them extra support and helping them to accommodate, learn and socialize in group activities
· Keeping classroom clean before and after class activities to comply with health and safety regulations. 
· Escorting children in field trips and assisting teachers in organizing sports events.

My stay at Greet Nursery was a memorable one as I had played a meaningful role in increasing performance of 80% of the children of nursery, by making them achieve band 3 in reading. Furthermore, I successfully introduced and implemented “Buddy System” to drive the kids to socialize and make friends.

Feb 2008 till March 2009
DAR Care & Support Services - Support Worker

Major responsibilities as a support worker were: 

· Offering emotional and physical support to vulnerable individuals and to their families
· Aiding the service users with everyday tasks including household and personal care
· Assisting physically and mentally disabled individuals with their healthcare needs and providing relevant medication. 
· Encouraging  older adults to participate in various mild physical activities and helping them to learn new skills and discover their interest
· Analysing every individual need and constructing a person-centered care and support plan
· Providing right level of support to individuals with complex mental health needs and sustaining trusting relationship with them to promote their emotional well being  

Education
January 2020-January 2022
University of Wales Trinity Saint David
· BSC. Health and Social Care (Level 4 & 5)

September 2015- May 2016
Sparkhill Adult Education Centre 
· Level 3 diploma in specialist supporting for teaching and learning in school

September 2014-August 2015
Trittiford Learning Centre
· CACHE level2 certificate in an introduction to Early Years Education and Care (QCF)


Achievements:
· Established and developed effective office procedures which resulted in a 30% reduction in patient complaints in my last role at DAR Care and Support Services
· Received acknowledgment by head teacher for my efforts on improving the grades of students facing learning challenges
· Earned recognition from parents on number of occasions on my performance 

References can be flourished on request.


