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	Overview of Proposed Study


	Name of Chief Investigator:
	Emma Jameson

	Staff or student project: 

	Student

	Faculty:
	Life Sciences and Education

	Programme of Study:
(if applicable)

	MA Integrative Counselling and Psychotherapy


	Name of Study Lead / Supervisor:
(if applicable)

	Dr Mason Neely


	Proposed Project Title:
	Exploring therapists’ experiences of interpreter-mediated psychotherapy




	Start date:
	January 2024


	Proposed end date:
	September 2024

	Co-investigators:
	N/A

	Code(s) of conduct to be followed or the guidelines appropriate to your area of study or discipline:

	BACP Ethical Guidelines for Research in the Counselling Professions (2019)
USW GDPR guidance for research
USW regulations, policies and procedures for research


	Brief outline of your Research Study (500-750 words) to include:

1. Rationale, research aims and/or questions 

Research title: Exploring therapists’ experiences of interpreter-mediated psychotherapy 

Research aims: Explore the experiences of trainee and recently qualified UK-based psychotherapists working with foreign language interpreters, including: 
· The perceived impact of interpreters on the establishment and maintenance of the therapeutic alliance 
· Strategies and challenges encountered in managing (or not managing) the impact of interpreters 
· Whether existing guidelines for working with interpreters within a psychotherapy setting felt applicable and relevant to their experiences 
· Whether any training and support around working with interpreters felt sufficient 

Rationale:

International migration is significantly increasing as more people cross borders to pursue work, safety and refuge and this has created a growing number of individuals in the UK who have limited English language proficiency (Costa and Briggs, 2014; Chang et al, 2020). In 2012, the UK National Census (Office for National Statistics, 2012, in Gerskowitch and Tribe, 2021) found that those who had limited English proficiency were more likely to experience worse health status. Many migrants experience traumatic circumstances leading to or during their migration or they may struggle to adapt to a new culture and are therefore at greater risk of experiencing psychological difficulties (Gerskowitch and Tribe, 2021). 

Consequently, there is an emergent social need to provide mental health services to this population (Becher et al, 2015; Villalobos et al, 2021). Due to a lack of therapists who offer services in multiple languages in the UK, the use of foreign language interpreters is becoming more common (Costa and Briggs, 2014). The impacts of using interpreters in psychotherapy is understudied and more research is needed to understand the complex dynamics of this triadic relationship (Becher et al, 2015). Additional research in this area could help to inform training programmes for psychotherapists working with interpreters, as current training provisions seem to oversimplify the many potential nuanced impacts of this work, such as the often ambiguous role of the interpreter (Muller et al, 2023; Chang et al, 2020). Many theory-based texts exist to provide guidance on interpreter-mediated therapy, however they often do not capture the reality of this practice and may not feel relevant to counsellors’ genuine experiences (Kuay et al, 2015). By researching this phenomenon from the perspectives of counsellors I hope to help inform guidelines and training that can be founded on genuine experiences. 

Additionally, much of the current research focuses on established qualified psychologists working in clinical mental health settings with a pool of permanently employed mental health interpreters. These clinicians have had much experience and have the resources to build in depth relationships with interpreters. This contrasts the potentially more common experience of counsellors who feel underqualified and unsupported in their work with interpreters. Counselling services often cannot afford to train and permanently employ interpreters, and so they often lack specific mental health and counselling knowledge (Mahdavi et al, 2023). 

As such, this research on the experiences of trainee and newly qualified counsellors working with interpreters in agency or charity settings hopes to shed light on this understudied area and provide potential recommendations for training and support. 


2. Research setting (e.g. is a lone worker policy needed?)

Interviews will be conducted online via Microsoft Teams. This study does not require a lone worker policy. 


3. Your professional role (if appropriate) 

The chief investigator is a qualified integrative psychotherapist registered with the BACP (registered member 404088) and a student on the USW MA in integrative psychotherapy. Research will be conducted in line with BACP (2019) Ethical Guidelines for Research in the Counselling Professions and USW regulations, policies and procedures for research.


4. Your relationship to participants (if any)
There will be no personal relationship to any participants. Some participants may be recruited through professional networks as I am aware of several counsellors at my workplace who will have experience working with interpreters. These counsellors will be colleagues of mine however I have only had passing conversations with them and so do not have personal connections to them. No managerial or supervisory relationships exist between us, lessening the risk of power differentials (Aburn et al, 2021). 
It is necessary to recruit via my workplace due to difficulties in finding counselling agencies, charities and placement providers who are transparent about their use of interpreters, particularly with trainees and newly qualified counsellors. Insider research is necessary when attempting to access hard to reach groups, such as counsellors who have participated in interpreter-mediated therapy early in their careers. I am able to connect with this group, having worked in an agency that has interpreters, and so can utilise my position as an insider to access this hard to find group (Wilkinson and Kitzinger, 2013). 

These counsellors will be sent an e-mail with information about the study asking them to contact me if they fit the description and are interested in participating. In this e-mail I will be clear about my role as both a colleague and as researcher to ensure transparency (Aburn et al, 2021; BACP, 2019). Colleagues would all be sent the same e-mail and would need to actively choose to respond if they wanted to participate to minimise the risk of coercion during recruitment (Aburn et al, 2021). While we are colleagues, I do not have personal connections to them, therefore it is unlikely that they would choose to participate in the study to benefit myself (Aburn et al, 2021). 

I am aware these potential participants will likely mention experiences that took place at our shared workplace and have experiences similar to my own. As such I will need to be vigilant to the risk of assumed understanding (both participants assuming I know what they mean, and me assuming I know what they mean) (Aburn et al, 2021). It is particularly important to be wary of this in an IPA study that focuses on participant meaning making. I will attempt to mitigate this by keeping an open mind during the interviews and making sure to clarify any statements that may be unclear or based on assumed understanding. I will keep a reflexive journal throughout and pay close attention to any personal emotions and thoughts that arise during and after interviews so that I am better able to distinguish my thoughts from participant experiences (Aburn et al, 2021). I will critically reflect on how my insider position, experiences and knowledge might impact the research and I will be transparent about my position and potential impact throughout (Finefter-Rosenbluh, 2017). 

The constructivist epistemological stance suggests that all data is co-constructed between participants and researcher, and objective data collection is impossible, and therefore both internal and external researchers must be aware of potential biases, however there may be a greater risk of bias when participants are known to the researcher (Flemming, 2018). A continuing awareness of this impact will help to maintain the quality of the study (Finefter-Rosenbluh, 2017). 

Having insider knowledge of both the workplace and the phenomenon being studied will give me the opportunity to take a more informed approach, and may help to build rapport with and display empathy to participants, leading to a more personal and in-depth exploration of their experiences, which may increase the study’s credibility (Wilkinson and Kitzinger, 2013; Flemming, 2018). Dependability will be increased by being transparent about my position to participants and throughout the dissertation write-up (Flemming, 2018). 

I will treat known participants exactly the same as unknown participants, by ensuring they have provided informed consent, making them aware of any limits to confidentiality, and assuring them that their participation is voluntary and they can decline to answer any questions (Aburn et al, 2021). 


5. Details of sample and sampling strategy 

Purposive and snowball sampling will be used to recruit trainee and recently qualified therapists based in the UK who have experience of working with foreign language interpreters in their counselling practice. Participants should be clinically monolingual (only offer counselling in English when not working with interpreters) as I am hoping to explore the impacts of working in multiple languages to those who are not already experienced in negotiating linguistic nuances in a therapy setting. 

A purposive sampling strategy will ensure that participants match the criteria of experiences being explored and snowball sampling will help to recruit a sufficient number of participants, as counsellors may be able to refer their colleagues for the study (Robinson, 2014). Snowball sampling is particularly helpful when attempting to recruit participants that have a specific experience (i.e. have worked with an interpreter early on in their career), and agencies that provide services with interpreters are likely to have several counsellors who fit the desired description.

The purposive and snowball sampling strategy will follow three steps:

1. Professional networks
Initial recruitment will take place via my professional network. I will contact counsellors at the agency that I currently work at, CCAWS, as this agency regularly offers counselling via interpreters. Counsellors within my professional network will not have hierarchical relationships with the researcher. 

2. Educational networks
Secondary recruitment will take place via educational networks. Counselling agencies currently affiliated with USW’s placement program will be contacted as these agencies are likely to have trainee and newly qualified counsellors who may have worked with interpreters.

3. UK-wide networks
Thirdly, if further participants are required, counselling services across the UK will be contacted. 

In all instances e-mail recipients will be asked to pass my details on to any colleagues or counsellors who may have worked with interpreters. Recruitment e-mail templates can be found in appendix 3.

A sample size of between 4 – 6 participants is hoped for, as is typical of IPA studies, to allow for deep exploration of each participant’s story without creating an overwhelming amount of data (Smith and Osborn, 2008). 


6. Methods of data collection

Data will be collected via one-to-one semi-structured interviews. These will take place online on videoconferencing software Microsoft Teams and will last approximately one hour. Collecting data via semi-structured interviews is appropriate for a qualitative IPA study as it allows for flexible and in-depth exploration of participants’ subjective experiences (Smith and Osborn, 2008). 

An interview schedule (see appendix 4) will be used to help focus the interview on the topic to be explored, however the semi-structured nature of the interview will allow participants time to talk about what feels important to them (Smith and Osborn, 2008)

Audio recordings will be made from each interview using the Teams record function and will then be transcribed. Brief notes will be made during and directly after each interview to add to data triangulation. Interview recordings will be transcribed and anonymised within 72 hours of the interview taking place. 

While in-person interviews may generate more natural and personal content due to increased rapport, online interviews are more flexible in terms of participant location, interview scheduling and time commitment required (Rabionet, 2014). I have chosen to conduct the interviews online because participants are likely to be geographically dispersed and may not be able to travel to in-person interviews. In-person interviews often require greater time and monetary commitment in terms of travelling to a specific location, compared to online interviews and therefore the relative ease of online communication may appear more attractive to participants (Irani, 2019). Additionally, participants may feel more relaxed conducting the interview in a location of their choice thus leading to comfortable discussion of personal topics (Irani, 2019). I will pay specific attention to building rapport and facilitating natural conversation, using my counselling skills, to mitigate any awkwardness or discomfort that may occur via online communication rather than face-to-face. 


7. Data analysis 

Interpretive phenomenological analysis (IPA) will be used to interpret the data (Smith et al, 2022). IPA aims to uncover participants’ individual subjective experiences and how they create meaning from them, and so is aligned with the research’s aims of investigating how therapists make sense of their experiences of working with interpreters. IPA deeply engages with the complexity of participants’ stories to produce detailed and meaningful interpretive accounts (Smith and Osborn, 2008). This feels particularly relevant to studying interpreter-mediated therapy where these complex dynamics need to be explored from the perspectives of those directly involved in the phenomenon to better understand the potential impacts on the therapeutic alliance. 

Thematic analysis (TA) was considered for this project due to its ability to clearly identify and present themes across data, particularly in under-researched topics, however IPA was chosen for its idiographic focus (Braun and Clark, 2022; Smith et al, 2022). IPA presents themes in a similar sense to TA, with a heavier focus on patterns of meaning across participants, but it also emphasises the uniqueness of each participant’s experience (Smith et al, 2022). IPA has a dual approach by focusing on both common themes and individual experiences, that allows for complex phenomena to be studied in more depth. This is conducive to the study of interpreter-mediated therapy where individual therapist perspectives are as valuable as common experiences in considering implications for training and guidelines. 

Furthermore, IPA provides a comprehensive theoretical framework that aligns with the research’s positioning. The research’s aim of exploring counsellor’s experiences and perspectives from a phenomenological and meaning-based viewpoint is covered by IPA’s framework. 
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	Responsibilities to Participants

	
1. Voluntary Informed Consent


	How will you gain access to the participants?


	The purposive and snowball sampling strategy will follow three steps:

1. Professional networks
Initial recruitment will take place via my professional network. I will contact counsellors at the agency that I currently work at, CCAWS, as this agency regularly offers counselling via interpreters. Counsellors within my professional network will not have hierarchical relationships with the researcher. 

2. Educational networks
Secondary recruitment will take place via educational networks. Counselling agencies currently affiliated with USW’s placement program will be contacted as these agencies are likely to have trainee and newly qualified counsellors who may have worked with interpreters.

3. UK-wide networks
Thirdly, if further participants are required, counselling services across the UK will be contacted. 

In all instances e-mail recipients will be asked to pass my details on to any colleagues or counsellors who may have worked with interpreters. Recruitment e-mail templates can be found in appendix 3.



	How will you provide participants with the information they need about the study?  Please attach a copy of the information that will be provided to the participants where appropriate


	Participants who express an interest in taking part following the initial e-mail will be sent an information sheet via e-mail (see appendix 1). Participants are free to ask questions at any point to clarify their understanding. 



	How will you ensure that you have informed consent from the participants?  Please attach a copy of the consent form(s) that will be provided to the participants where appropriate


	Participants will have signed a consent form (appendix 2) that will be e-mailed to them along with the information sheet. At the beginning of the interview the information sheet and consent form will be reviewed to confirm the participant is giving informed consent. Participants will be given the opportunity to ask questions to clarify their understanding beforehand via e-mail and during the interview. 



	How will you inform participants of their right to withdraw from the study?


	Participants will be able to withdraw from the study up to 72 hours following the interview. The time frame of 72 hours was chosen as the interviews will be transcribed and anonymised within this time and so once this window has passed transcripts will no longer be able to be matched with participants. The topic to be discussed focuses on professional matters and is unlikely to evoke deeply emotional responses, and so 72 hours seemed like a reasonable timeframe for allowing participants to reflect on the information they gave in the interview and decide to withdraw. 
They can e-mail me on 30029540@students.southwales.ac.uk with their request to withdraw. They can also contact the USW research governance officer Jonathan Sinfield on jonathan.sinfield@southwales.ac.uk. This information will be stated in the information sheet and debrief letter and will be reiterated during the interview. 


	How will you inform participants of the complaints procedure?


	Participants can make a complaint by either e-mailing me on 30029540@students.southwales.ac.uk or by e-mailing my supervisor Dr Mason Neely on mason.neely@southwales.ac.uk or the USW research governance officer Jonathan Sinfield on jonathan.sinfield@southwales.ac.uk.
This information will be stated in the information sheet, the debrief letter and will be reiterated during the interview. 




	Checklist for managing Voluntary Informed Consent - Tick all that apply

	Please confirm that all respondents will be given an appropriate level of information about and be given adequate time to think about the information before being asked to agree to participate	

	Yes



	Please confirm that all participants taking part in an interview, focus group, observation (or other activity which is not questionnaire based) will be informed that if they say anything which either:
· Suggests harm to a person might be caused
· Indicates potential or actual professional misconduct
· Outlines criminal activity 
Then, the information will need to be report to the appropriate authorities.
	Yes

	Please confirm that all participants completing a questionnaire will be informed on the Information Sheet that returning the completed questionnaire implies consent to participate.
On-line: this message will be presented at the start (with a reminder at the end) of the questionnaire as part of an implied consent statement.

	N/A






	Please confirm that all participants being asked to provide personal data (sensitive and standard) will be told which legal basis is being cited for collecting and processing their personal information – this should be conveyed on the consent form and information sheet. In accordance with the General Data Protection Regulations (GDPR) 2018.
	Yes

	Please confirm that all respondents will be told that they can:
· withdraw at any time, 
· ask for their data to be removed from the project until it is no longer practical to do so (e.g. following anonymization or, when a report has been written and submitted).

	Yes

	Please confirm that personal data will only be retained for the purpose of this research and will be disposed of as soon as possible (e.g., immediately following anonymization).

	Yes

	Duty of Care to the Participants

	How will you ensure the participants’ well-being during the research? 

	Participants will be aware that they are able to take a break or terminate the interview at any point. Should participants appear emotional, they will be reminded they can take a break if needed. Following the interview, participants will receive a debrief letter that will signpost to further support networks if required. I will also embody the BACP ethical principles of non-maleficence as a commitment to avoiding harm to participants and autonomy to respect the participant’s right to withdraw or share as much information as they feel comfortable doing so (BACP 2018). 



	What information will you provide to the participants at the end of their involvement in the study (if appropriate)?
Is it necessary to hold personal contact information for this purpose?


	Following the interviews, participants will be sent a debrief letter and a note thanking them for taking part (see appendix 5), via e-mail. Once the 72 hour withdrawal period has passed their personal contact information will no longer be needed and will be deleted in line with UK GDPR and the data protection act (2018). 


	Does the Chief Investigator or any other investigator/collaborator have any direct personal involvement (e.g. financial, share-holding, personal relationship etc.) in the organisations funding the research that may give rise to a possible conflict of interest? If so, please describe these below and any arrangements in place to mitigate the conflicts. 


	The following strategies will be implemented to mitigate any potential conflicts of interest that could arise from recruiting participants that are known through professional networks:
· All counsellors will receive the same e-mail inviting them to participate, to ensure there is no favouritism or coercion
· All participants will need to actively choose to participate and there will be no consequences or rewards for choosing or not choosing to participate
· No managerial or supervisory relationships will be involved between participants and researcher
· I will be transparent about my role as researcher and as their colleague
· I will be transparent about my insider status
· Privacy and confidentiality will be maintained as if the participants were not known


	Researcher Safety 

	Are there any issues around researcher safety and if so how will you address those? 
Are there any risks? What are the arrangements in place to mitigate risk?


	Interviews will be conducted online to reduce risk of physical harm. Only one interview will take place on a given day to minimise over-tiredness or overwhelm. 
I will adhere to the BACP (2018) principle of self-respect by attending personal therapy and carrying out self-care practices to maintain my mental wellbeing. Research supervision sessions will be used to ensure the study is carried out safely and in line with good practice standards (BACP 2019). 








	
2. Managing Data


	How will you ensure the confidentiality and anonymity of the research participants? 


	Participants will be given pseudonyms. The following information will be changed as it could be used to identify participants:
· Names (the participant’s and any other names referenced)
· Locations (residences, places of work, places of education, locations visited)
· Specific ages or years of birth
· Specific positions within organisations
· Special categories of personal data (health conditions, disabilities, sexual orientation)
· Sensitive data (criminal data, financial data)
The above data categories will be changed to avoid any identification of participants. This data is not relevant to the research and so can be anonymised. Data such as gender, age ranges, ethnicity, language profiles, race and religious beliefs may not be anonymised as this may be relevant to the research findings. 

Participants will be well informed of any limits to confidentiality in the information sheet, such as disclosure of illegal activities or malpractice. Data will be stored in accordance with General Data Protection Regulations (GDPR) 2018 and USW guidelines.


	Checklist for managing issues of confidentiality and anonymity 
Tick all that apply


	Questionnaires will be returned anonymously and indirectly		 

	N/A

	Questionnaires and/or interview transcripts will only be identifiable by a unique identifier (e.g. code/pseudonym).
	
	Yes

	Any lists of identity numbers or pseudonyms linked to names and/or addresses will be stored securely and separately from the research data.

	Yes

	All names of people, places or organisations, which could lead to the identification of individuals or organisations, will be changed.
	Yes

	I confirm that my research records will be held securely at USW according to the Data Protection Acts 1998 and 2018, as well as the General Data Protection Regulations (GDPR) 2018 in accordance with USW guidelines

	Yes

	I confirm that I will not use the research data for any other purpose WITHOUT contacting the Faculty Ethics Champion or USW Research Governance Officer in advance. This includes the sharing of research data with people outside of the research team.  

	Yes

	Data will be stored on a personal computer and, as well as the computer being password protected/encrypted, so will any document files.
	Yes

	Data custodian: please indicate the supervisor/co-applicant member of USW staff responsible for archiving/destroying the data referred to in this application.  The data custodian cannot be a student.
	Dr Mason Neely

	How will research findings be fed back to the research participants? 

	Participants can contact me via e-mail to request a copy of the dissertation once it has been formally assessed. 


	How will the research be disseminated to the wider community?

	The research findings may be disseminated via academic or professional conferences and publications.  


	
Attachments



	Tick all that are included 

	Data collection tools 
	Yes

	Adverts and standard letters 
	Yes

	Information Sheet(s) 
	Yes

	Consent Form(s) 
	Yes

	Researcher Safety Protocol (e.g. the lone worker policy)
	N/A

	Other approvals, for example approval of external organisations allowing you access to their participants; or internal approvals and USW risk assessment. 

	N/A



	Security Sensitive Material

	Will your project involve any of these?
 
NA to all x☐
	☐	Ministry of Defence-commissioned work on military equipment or policy

	
	☐	EU security research including policy development

	
	☐	All work related to extremist groups (e.g. related to animal rights campaigners)

	
	☐	IT encryption design for public bodies or businesses

	
	☐	All work related to terrorism

	
If you respond YES to any of the above please ensure your complete and attach the USW PREVENT for RESEARCH registration forms (https://forms.office.com/r/EvKyKSZdwg) to this application



	Applicant’s Declaration


	If your project is approved you must follow the process and documents you have submitted. If your application is not approved you will need to refer to this version of your application when preparing your re-submission. Please note if you intend on deviating from the approved protocol or documentation you will need to request approval for any changes.
Please indicate the following:


	I have read and agree to abide by the latest versions of the relevant Research Governance documents which can be found at: 
https://universityofsouthwales.sharepoint.com/sites/ARBE/SitePages/en-GB/research-governance.aspx

	Research Governance | University of South Wales
The University is committed to the following principles of good research practice. These are laid out in our USW Research Good Practice Code of Conduct which stipulates:. That our research is underpinned with common values of rigour and integrity.
	




	Yes

	I have read and agree to abide by the Code(s) of Conduct identified at the start of this form

	Yes

	I understand that failure to follow my approved protocol constitutes research misconduct and the policy for such offences will be followed in such an instance
	Yes

	I confirm that the USW is responsible for this study 
	Yes

	I confirm that all procedures that will occur within the research will adhere to USW Policy on Health and Safety and that where applicable, a thorough risk assessment will be completed prior to the research taking place

	Yes

	Print name:   
Emma Jameson

	Please sign:
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	Date:
13/01/24



	Supervisor’s Declaration (for students). If missing, application should be rejected.

	If the student’s project is approved they must follow the process and documents they have submitted. If their application is not approved they will need to refer to this version of their application when preparing their re-submission. Please note if you intend on deviating from the approved protocol or documentation you will need to request approval for any changes.

	I have read and agree to abide by the Code(s) of Conduct identified at the start of this form
		

	I have read the guidelines accompanying this application form and understand that failure to follow these and the approved protocol constitutes research misconduct and the policy for such offences will be followed in such an instance
	

	Print name:   


	Please sign


	Date:




	Decision


	Approval 

	

	Further Information needed and Resubmission required

	

	Rejected

	

	Notes
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INFORMATION SHEET 


1. Study Title

Exploring therapists’ experiences of interpreter-mediated psychotherapy
2. Invitation paragraph

You are being invited to take part in a research study. Please read the following information carefully to decide whether you would like to participate. This information will explain why the research is being done and what it will involve. Please let me know if anything is unclear or if you have any questions.

The research aims to investigate the experiences of trainee and newly qualified psychotherapists working with foreign language interpreters in their practice.  


3. What is the purpose of the study?

I am a student at the University of South Wales completing a research dissertation as part of a Masters in psychotherapy. 

The study aims to find out more about the experiences of therapists who have worked with interpreters to better understand the impacts that using an interpreter may have on the therapeutic relationship. This research could help to inform future training and guidelines so that therapists working with interpreters can feel effectively supported and interpreters can be utilised to their full potential to benefit clients.  


4. Why have I been invited?

You have been invited to take part in this study as the researcher is aware of your experience of working with interpreters in therapy. This will be a small scale study with 3 - 6 participants hoping to interview therapists from a range of modalities. 



5. Do I have to take part?

You do not have to take part. Participation in this study is entirely voluntary. If you decide to participate you will be asked to sign a consent form to show your agreement to take part. You have the right to withdraw, without any reason, up until 72 hours after the research interview has taken place. 


6. What will happen to me if I take part?

You will take part in a one-to-one interview online via Microsoft Teams at a time that is convenient to you. The interview will last approximately one hour and you will be asked several open-ended questions around your experiences working with foreign language interpreters in therapy. There are no right or wrong answers, as we are looking to learn about your personal experiences and your perspective on this topic. You may take breaks or end the interview at any point. 

The interview will be audio recorded. The researcher will transcribe the audio recording and any identifying information such as names and locations will be anonymised. You may choose a pseudonym for yourself if you wish. Once the transcript is finalised the audio recording will be deleted. You will not be required to take any further action once the interview has finished. 


7. Expenses and payments

There are no expenses, payments or renumerations for taking part in this study. 


8. What will I have to do?

You will need to complete and return the consent form to show you consent to taking part. An interview will be scheduled at a time that is suitable for you. You will attend the interview and answer a series of open ended questions about your experiences of working with interpreters. You do not have to say anything that you do not want to and you have the right to decline to answer any questions. 


9. What are the possible disadvantages and risks of taking part?

This study has only minimal risks or disadvantages to taking part. The interview is conversational and you will not be expected to discuss anything you do not want to. Should anything arise that causes emotional discomfort, you may stop or pause the interview at any time. Support information will be provided should you need further advice. 


10. What are the possible benefits of taking part?

The study may not benefit you directly, however the information gained may help other therapists who work with interpreters in the future. The increased understanding of this phenomenon may help therapists, interpreters, and clients alike. 


11. What if there is a problem?

If there is a problem, in the first instance please contact the researcher Emma Jameson on 30029540@students.southwales.ac.uk. Should a problem arise that needs to be addressed above the researcher, please contact the research supervisor, Mason Neely on mason.neely@southwales.ac.uk. If you wish to make a complaint you may contact the research governance officer at USW, Jonathan Sinfield on jonathan.sinfield@southwales.ac.uk. 


12. Data Protection Privacy Notice (mandatory for all studies collecting personal data)

The controller for this project will be the University of South Wales. The University’s Data Protection Officer provides oversight of university activities involving the processing of personal data. The University of South Wales Data Protection Officer can be contacted at dataprotection@southwales.ac.uk. 
 
Your personal data will be processed for the purposes outlined in this information sheet. We ask for your consent to participate in this study by completing the consent form that has been provided to you. This is for ethical purposes.
 
However, the legal basis that we rely on in order to collect your personal data for this purpose is ‘public task in the public interest’ approved by the Faculty Research Ethics Committee or University Ethics Sub group. The University meets the requirements to use this lawful basis because it operates under a relevant statute that specifies research as one of the purposes of the organisation and the research is in the public interest.
 
When processing special categories of data, including but not limited to personal data about health, ethnicity, political opinions and religious beliefs we are required to meet an additional condition. For the purposes of research the relevant condition will be that such processing is ‘necessary for archiving purposes in the public interest, scientific or historical research purposes or statistical purposes in accordance with safeguards’.
 
These safeguards consist of technical and organisational measures and provides assurances that your personal data is necessary to support research, that it will only be used to support legitimate research activities that are considered to be in the public interest and that your interests and information will be safeguarded/protected.
 
If you are concerned about how your personal data is being processed, please contact the Data Protection Officer at dataprotection@southwales.ac.uk. 
 
Further details in relation to how the University manages personal data are described in our privacy notice: Privacy Notices and Use of Personal Information | University of South Wales 
 
Details of your individual rights are available on the ICO website at: For the public | ICO


13. Will my taking part in the study be kept confidential?

Data will be stored safely, in accordance with the UK GDPR and the data protection act (2018). Audio recordings of the interview will only be accessed by me and will be deleted once they have been transcribed. Transcripts will be fully anonymised. Once the 72 hour withdrawal period has passed participants’ personal contact information will no longer be needed and will be deleted. Anonymised data may be kept for up to five years following collection.

All data will be stored electronically on a password protected computer. Confidentiality will be ensured by anonymisation. There may be a limit to confidentiality if any information is disclosed that eludes to illegal activity, misconduct or harm. 


14. Involvement of the General Practitioner/Family Doctor (GP) (ONLY FOR CLINICAL STUDIES)

15. What will happen if I do not carry on with the study?

You can choose to withdraw up to 72 hours following the interview by emailing me on 30029540@students.southwales.ac.uk. If you withdraw, we will destroy all the information and data collected from you and your name will be removed from the study files. 

Beyond the withdrawal deadline it will not be possible to remove your data as it will have been transcribed and anonymised. 


16. What will happen to the results of the research study?

You may choose to contact me via e-mail to request a copy of the dissertation once it has been formally assessed. The research findings may be disseminated via academic and professional conferences or publications. You will not be identified in any report or publication as your data will remain anonymous. 


17. Who is organising or sponsoring the research?

The research is being conducted under the Faculty of Life Sciences and Education at the University of South Wales.


18. Further information and contact details:

For any queries or specific information about this research project, please contact:
Researcher / student: Emma Jameson: 30029540@students.southwales.ac.uk
Research supervisor: Dr Mason Neely: mason.neely@southwales.ac.uk

For any queries regarding complaints or concerns, please contact:
University Research Governance Officer: Jonathan Sinfield: jonathan.sinfield@southwales.ac.uk.



















Appendix 2: Consent form
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	STUDY CONSENT FORM



Title of Project: Exploring therapists’ experiences of interpreter-mediated psychotherapy

Name of Researcher: Emma Jameson
Name of supervisor: Dr Mason Neely
Please (initial) all boxes 
	1. I confirm that I have read and understand the information sheet dated 29/12/23 (version 1) for the above study.  I have had the opportunity to consider the information, ask questions and have had these answered satisfactorily.
	

	2. I understand that my participation is voluntary and that I am free to withdraw up to 72 hours following the interview without giving any reason, without any consequence to myself. Beyond the withdrawal deadline it will not be possible to remove your data as it will have been transcribed and anonymised.
	

	3. I agree to my participation being audio recorded and it’s been explained how this data will be stored, destroyed, anonymised. Who will have access to it, and how long it will be kept.
	

	4. I give permission for my data to be stored and processed in accordance with the GDPR (2018)
	

	5. I agree to my anonymised data being used in study specific reports and subsequent articles that will appear in academic journals as part of this study.
	

	6. I agree to take part in the above study.
	

	

	Name of participant
	Date 
	Signature

	

	
	

	Name of researcher taking consent
	Date
	Signature

	Emma Jameson


	
	







































Appendix 3: Recruitment e-mail templates

Professional networks (within CCAWS):

Good morning, 

I’m Emma, a sessional counsellor at CCAWS, and I’m looking to connect with other counsellors who have worked with interpreters in their practice. 

I’m completing a piece of research for my master’s dissertation and am hoping to interview trainee and newly qualified counsellors who have worked with interpreters, specifically counsellors who only offer counselling in English when not working with an interpreter. I hope to investigate the challenges and benefits of working with interpreters in counselling, and how therapists can be better prepared, trained and supported to do this work effectively.  

If you fit this description and would consider being interviewed, I would be very grateful if you could get in touch with me and I can give you some more information.

If you have any colleagues who might be interested (whether qualified or trainee counsellors) please forward this email to them. Any help you can offer on this would be greatly appreciated. 

Thank you in advance,
Best wishes
Emma
Emma Jameson (MBACP)
Integrative Psychotherapist and Counsellor
Pronouns: she/her/hers
[image: A close-up of a logo

Description automatically generated]







Educational / USW networks:

Good morning,
I’m a student at University of South Wales on the master’s in Integrative Psychotherapy and our placement team has suggested that you may offer counselling placements to students. 
I’m looking for services that offer counselling through foreign language interpreters to clients who do not speak English. 
I’m completing a piece of research for my master’s dissertation and am hoping to interview trainee and newly qualified counsellors who have worked with foreign language interpreters. I hope to investigate the challenges and benefits of working with interpreters in counselling, and how therapists can be better prepared, trained and supported to do this work effectively. 
Do you provide counselling services through interpreters at all? If so, I would be very grateful if you could forward this email to any counsellors you’re working with. 
Additionally, I would be grateful if you could reach out to any colleagues and ask if they know of any counsellors who have worked with interpreters. Any help you can offer on this would be greatly appreciated!
Thank you in advance,
Best wishes
Emma
[bookmark: _MailAutoSig]Emma Jameson (MBACP)
Integrative Psychotherapist and Counsellor
Pronouns: she/her/hers
[image: A close-up of a logo

Description automatically generated]




UK-wide networks:

Good morning, 
I’m looking for counselling services that offer counselling through foreign language interpreters to clients who do not speak English. 
I’m a student at the University of South Wales completing a piece of research for my master’s dissertation and am hoping to interview trainee and newly qualified counsellors who have worked with foreign language interpreters. I hope to investigate the challenges and benefits of working with interpreters in counselling, and how therapists can be better prepared, trained and supported to do this work effectively.  
Do you provide counselling services through interpreters at all? If so, I would be very grateful if you could put me in touch with any counsellors who have worked with interpreters, whether qualified or trainees. 
I would also be really grateful if you could reach out to any of your colleagues and ask if they know of any counsellors who have worked with interpreters. Any help you can offer on this would be greatly appreciated!
Thank you in advance,
Best wishes
Emma
Emma Jameson (MBACP)
Integrative Psychotherapist and Counsellor
Pronouns: she/her/hers
[image: A close-up of a logo

Description automatically generated]









Appendix 4: Interview schedule

· Can you tell me about your experience of working with interpreters within your practice? 
· How do you feel working with an interpreter impacted the therapeutic alliance and what strategies did you use, if any, to manage these impacts? 
· How did you experience the interpreter’s relationship with the client and vice versa?
· What training or support did you receive around working with interpreters? 
· How do you think this could have been improved, if at all? 
· How has working with interpreters influenced you professionally and personally, if at all? 
· Has it impacted your practice or modality? 
· Is there anything else you would like to add? 























Appendix 5: Debrief sheet
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	Debrief information



Thank you for participating in this study.
Title of Project: Exploring therapists’ experiences of interpreter-mediated psychotherapy
The research aimed to investigate the experiences of trainee and newly qualified psychotherapists working with foreign language interpreters in their practice. Your contribution is greatly appreciated.

Results: The findings of the research may be requested via email once the dissertation has been formally assessed. Findings may be presented in academic or professional publications or conferences.

Right to withdraw: You have the right to withdraw up to 72 hours after the interview. You do not need to give a reason for withdrawing. Please e-mail me on 30029540@students.southwales.ac.uk to withdraw and all your data including any recordings will be delated. Beyond this deadline you will no longer be able to withdraw as data will have been transcribed and anonymised. 

Contact information: If you have any further questions about the study please contact the researcher.

For any queries or specific information about this research project, please contact:
Researcher / student: Emma Jameson: 30029540@students.southwales.ac.uk
Research supervisor: Dr Mason Neely: mason.neely@southwales.ac.uk

For any queries regarding complaints or concerns, please contact:
University Research Governance Officer: Jonathan Sinfield: jonathan.sinfield@southwales.ac.uk.


If you feel you could benefit from psychological support, please refer to the following contacts:

Mind: 0300 123 3393; info@mind.org.uk 
Samaritans: 116 123; jo@samaritans.org
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