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The power of transistors increases every 18 months according to Moore’s Law . That might not be entirely true with the current economic landscape , but it shows that technology is moving at an incredible rate . With that , so do requirements for digital skills . When once you were required to know how to do most of the things physically , now more digital requirements emerge .With that , collaboration is critical now more than ever and this report aims to explain the aims and objectives behind the research that looks at the importance of digital skills . The way this will be explained is through secondary research . There will also be an analysis part to the report so we can better assess the implications and importance of digital skills and research methods . The report will also present a conclusion based on findings from secondary research .

Aim : 
The report aims to analyse the implications of digital skills .

Objectives : 
Analyse the importance of digital skills in a workplace 
Analyse the implications of digital skills when it comes to collaboration
Analyse the importance of digital skills for an employee

Research Questions 

How important are digital skills in a workplace 
What comes with collaboration through digital skills 
Why is digital collaboration important 
How important is it to have digital skills as an employee 

Method 

There are many ways to do research and the method used here is secondary research . This means that data that is already posted will be analysed and made use of to help answer the questions above .


Questions 

How important are digital skills in a workplace 

The first thing to be mentioned is the workplace itself . Even though there are still some workplaces that do not really interact with the digital aspect , that is the exception , not the rule . The rule seems to be that a workplace functions better when the digital world is involved . In order to involve the digital , hardware comes into place , eg: computer , phone , etc . And so in order to make use of the digital , you have to understand how to operate the hardware . So far it looks like digital skills are already extremely important because if the skills are not there , you would not be able to operate properly in a workplace . Once you start learning digital skills , it is to be expected that the workplace will evolve as time passes so it is best to expect to have more to learn as the workplace interacts with new digital environments . So part of understanding the importance of digital skills also involves a constant learning curve because as it was mentioned in the introduction , the technology simply is not slowing down . 

What comes with collaboration through digital skills

We are social beings and so collaboration is at the core of what we do . With emerging technologies such as the blockchain that aim to connect people Peer to Peer , it is more clear now than ever that digital skills and collaboration go hand in hand . With this comes a set of benefits and also some downsides . The benefits are that we are able to connect so we can collaborate at speeds previously impossible . Collaboration cannot go without communication . This being said , there is an invisible responsibility on each individual to understand how to make use of digital skills to collaborate better . More accuracy comes with this . Better communication comes with this . Better understanding of how to work together comes with this also . Where once it was enough to meet an individual and speak , now the requirements are bigger because if that individual is not there , you have to contact digitally . So with this we can also say that a certain level of ‘’forced by technology’’ comes along to push individuals to learn how to adapt in the new digital world in order to collaborate and not be left behind . This is one of the downsides , those that do not go with technology will be left behind . We have all heard the expressions relic or dinosaur being used before in conjunction with individuals that simply refuse to absorb digital skills .

Why is digital collaboration important

We could argue that it is vital . This is simply because of the pace at which technology is moving , which in turn creates new digital avenues . It looks like collaboration will be facilitated faster , more convenient , more accessible and so on . With that we can say that whether we take on digital skills or not , the requirement will be there constantly and will also increase in demand in skill level and skill number . Technologies as the Cloud emerged so what was once stored on paper is now stored digitally . Sharing is one of the most used words in the world and individuals constantly share digital content . That is a form of collaboration . As human beings we collaborate constantly because that is how we operate . At the same time , technology is deeply rooted in collaboration now so it looks like it is extremely important as humans that we adapt and make us of the digital world to collaborate better . Better collaboration cannot be bad by definition .

How important is it to have digital skills as an employee

Firstly in today’s day in age , it is almost impossible to not be asked about your digital skills in an interview . So when asking how important are digital skills as an employee , the first step to mention is the fact that you will have to make your case when going to a job interview and digital skills should already be there . By that , we could say that not only is it paramount to have digital skills as an employee , you need digital skills to even get the chance to be an employee . After that , as mentioned before , the hardware comes in . Be it computer , phone or any other device that involves the digital aspect . If an employee does not know how to operate digitally when that is a job requirement for their job role , it is already a disadvantage . That is both to the employee and the employer . Digital skills , as they are a new skill to learn , will also help personal development . You don’t grow if you don’t learn , as the saying goes . It is also very important because those digital skills can then be taken to a different workplace or even to your own home . We have heard of work from home more now than ever before . 

Analysis 

When it comes to access to a technology , ‘’Having or possessing the required equipment and reaching a connection—obtaining so-called physical access—comprise only one step in this process’’ . That is according to Jan A. G. M. van Dijk & Alexander J. A. M. van Deursen ( pp.1 ) . So we mentioned access to hardware and reaching a connection through that . But that is literally just a step . The digital skills will have to be constantly reinforced , improved upon and even generate new derived digital skills . Critical thinking definitely improves’’ when you manage to harness new digital skills through one digital skill . It shows improvement and the ability to operate better in the new digital world . Technology is present almost everywhere now : School , University , Workplace , Home etc . So the more and better digital skills we possess , the better we can operate in all those places in life . It also leads to a ‘’hive’’ type mind because almost the whole of society is moving towards bettering digital skills even if they don’t realise it yet . So as a society we are already communicating or collaborating constantly through the digital world and with that comes a level of understanding of how to navigate this digital world . It looks like we cannot go away from collaboration , but instead enhance collaborations . ‘’Digital skills includes all technology-related skills ranging from basic skills or literacy , general skills for all workers and specific skills for information technology professionals’’(Motyl et al. 2017) .This shows there are levels to the digital skills required . Even literacy would not really be possible if the worker would not be able to access literature and be digitally literate . From that basic skill , we can go to the deeper level of digital skill requirement , which is a must for technology professionals . A 9 to 5 job in front of a computer can already be called a technology professional driven job . The majority of the workload would take place in the digital world so to speak , or in simpler terms , on a computer . Collaboration through emails , texts , conference calls and let’s not forget the emergence of Zoom calls is now a must. If an individual is not able to access these types of collaboration driven operations , it looks like they will be left behind based on the following quote : ‘’The ongoing digitization of services – both public and private – has led to an increased risk amongst the general population of being or becoming digitally excluded’’ (Helsper & Reisdorf, 2016; Mariën & A. Prodnik, 2014; van Deursen & van Dijk, 2014).

So with this responsibility to engage and collaborate through digital skills in a new digital world comes a risk of being left behind or being digitally excluded. This exclusion could take the form of not being offered a job or maybe being fired from your job or being taken out of a group because of lack of necessary digital skills required to collaborate successfully . Lack of digital skills would pretty much push unwilling individuals outside of the current norm of a digital world and that does not look like improvement on an individual’s part , but lack of .Collaboration in a workplace is a must and the digital skills make this easier , not harder , as long as the worker is willing to take on a new skill . Universities now are filled with technology and so that in itself is kind of a workplace for students already . It is where they develop and prepare for what they want to do later in life, so that can be counted as their life’s workplace preparation . Collaboration through digital skills looks to be quite normal in universities nowadays and the more and the better our digital skills become , the better we will communicate and work together . Digital skills and collaboration go hand in hand .

Conclusion 

It is more obvious now than ever that digital skills are a must , collaboration is a must and digital skills and collaboration go hand in hand . By that , it is simply a no-brainer for individuals to improve or discover upon digital skills in order to better operate in the current digital world . 
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