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Topic of choice: ratings inspections and reporting procedures 
1. Today I have chosen the above topic to talk about. I will be explaining it all in depth of what I have learned and the knowledge I have gained during the lectures. so, a hotels rating is very important to the customers as well the workers managers and employees. One of the main reasons why ratings are important is because most customers are drawn to concise the hotel can also use your good rating as a marketing too. A hotel rating makes it easier for customers travelers to find the right property or their stay considering everything they would need from a hotel facility. It helps in attracting the right guests to your hotel. A guest is always looking for good reviews for where they are planning to have a comfortable stay. Also having positive reviews boosts the online visibility for example the more people that talk about your hotel online the better the visibility will be when guests are trying to look for a good hotel to stay at for business or leisure it increases the guests' attractions and interest in booking your hotel. A hotel inspection is very important at all times for the safety of the employees and the guests. There are many important reasons for making sure the hotel's inspection is always done because there are a set of standards that the housekeeping needs to follow to maintain the hotel cleanliness and quality also making sure refreshing and stocking the rooms because it helps all the guest's satisfaction which is the most important for every hotel. A hotel room inspection is important because it is to assess the cleaning and the condition of the room. If the guest has failed to clean properly or if there is any damage to the room the costs of the will be included in the guest's bill for the cleaning company to clean up and sort out the damage. I think a hotel every room inspection is very important before the room Is given to any guest as the guest are paying and should be given every facility with up-to-date inspection for no reason given to the guests to complain. The importance of a hotel inspection is that it helps management to make the key decisions, control the costs and most important of all protect the company as well as inspections help prevent any accidents and they also provide evidence of due diligence for liability protection. The many few things which should be inspected are negotiate hotel contract concessions inspect the kitchens and sample test the menu as well check the acoustics the meeting room test the setup and check the loading and unloading restrictions. So, a hotel reporting procedure is very important as well as the inspection and ratings. The one main reason is that it helps prevent recurrence reporting all the incidents and hazards increases the likelihood that repeating failures will all be noticed before they develop into serious incidents. There are many things which can and cannot go wrong in a hotel, it can be the stuff of lawsuits and much worse, so the hotel management needs to stay aware and alert to avoid anything extreme and make sure they are prepared to handle any missteps. For any reason when an event occurs in a hotel then the hotel makes a practice of preparing the hotel incident report the reason of which is to record the facts of the incident while it is still fresh in the minds of the witnesses for the incident report. You must make a daily report in a hotel because every hotel works on a pre-planning basis and the daily forecast report helps with this. A daily report in hotel Is the manager's daily flash which recaps all the activity within the 24 hours all the daily reports include the hotel statistics such as the hotel's earnings from the hotel revenue centers for an example the rooms the food and beverage outlets hotel revenue centers the laundry spa centers and shop rentals. The reports in the hotel industry are the monthly reports of the hotel and the close out balance report as well as the deposit received report the daily revenue report post audit report and the pending balance of each guest folio. Making a hotel report is simple can also get tricky at times, rooms need to be tracked for the whole year and the total room revenue. So, for a hotel their rating inspection and reporting procedures are important.










27 May 2020 — Having reviews is very valuable for both the guest and the hotel owner. For the potential booker, it's a valuable resource during the search for
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18 Oct 2017 — For that reason, when an untoward event occurs, most hotels make a practice of preparing a hotel incident report, the purpose of which is to ...


