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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will discuss my coping strategies to develop resilience and minimise stress throughout the tutorship period becoming a police constable. There are many definitions of resilience, one being the ability to recover from or adjust easily to misfortune or change (Merriam-Webster). My perception is the capability to continue following challenge. 

The initial 12 weeks of police constable tutorship brought change and challenges, which proposed stressful and demanding times and needed to be managed. Such changes included meeting new colleagues, being in a different unknown environment and getting used to working shift patterns. Many new challenges included completing probation in a set period, developing new skills, which were needed to adapt to the role and meeting deadlines with university work. There are many methods that can be used to minimise stress, such as getting plenty of rest, exercising and planning your day ahead (Beshears). It is key to find ones that work for you, as there are consequences to being stressed. Consequences include reduced productivity at work, which could lead to performance levels dropping and not reaching the desired target. (Towers Watson)


Throughout the tutorship period, I had to adopt strategies to help cope with stress and help deal with challenges faced. One of the main strategies that I have used is to plan the day ahead. This led to organising the time I had before shifts or after shift efficiently to juggling exercise, downtime and university work. (Health reviser) states that stress in your life can be managed if you plan. This allowed me to stay on top of keeping my body physically healthy by using hours before and after a shift to use the gym or going on a run, whilst keeping my mental health fit by staying on top of workloads. The NHS states that just 20 minutes of exercise a week can have an impact on psychological distress and Daily Mail reports that individuals who exercise every day reduces their risk of anxiety and stress levels by more than 40%. When I was to get downtime, it would allow me to relax more knowing that I completed my tasks for that day and do activities I enjoy. Mind tools states that utilising relaxation techniques can create a physiological response in our bodies that is able to decrease blood pressure, heart rate and stress hormones. Techniques can include exercises like deep breathing. 

Tutorship brought me to working with a new team full of people with different personalities and backgrounds. The initial 12 weeks has led to me meeting many new faces, many with priceless experiences of the job. Due to playing a team sport since a young age, I have had the opportunity of developing many skills of working in a team with new people. I believe this has acquired me the skill of understanding the importance of working as a team to get desired results. The (EHS Today) reports that successful team work can reduce employee’s work-related stress. On conversing with these individuals, it has allowed me to settle and relax within the team environment. Being able to control my stress and resilience has allowed me to work better within the team and feel welcomed to ask questions if I have needed any support. This has been particularly key with new regulations that were been introduced for the COVID-19 pandemic. Regulations have been changed oftern and implementing them without public conflict would be difficult if the team was not in communication and working on the same information. 


In conclusion, I believe tutorship has allowed me to adapt new methods on dealing with police work and academic requirements. I have found exercise and organisation key elements in reducing stress levels and implemented them into my everyday routine. This allowed me to settle in quicker within a team environment and complete my required tasks. I consider it a big part in adopting to a new shift pattern that I have not worked before and coping with additional responsibilities.


Word count - 660


Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will discuss an incident I attended during tutorship where I played a significant role with a vulnerable victim. According to the College of Policing, a person is vulnerable because of their circumstances or situation and are unable to take care of or protect themselves or others from harm or exploitation. I will begin this essay by describing the incident I attended and include any legislative contact that was used.  I will also outline any cultural, ethical or language issues I endured. I will move onto reflecting my response to the incident using Borton’s reflective tool 1970.

I attended the incident with my tutor where, a mother had called to report that her daughter had been in an abusive relationship for the past 3 years and the abuse was worsening. The call was graded, grade 2, which means that it requires police attendance within 1 hour. On reviewing the call information, I decided to give the victim immediate attention as it was the first time that it had been reported and the victim was vulnerable. On the way to the victims address, I continued to carry out relevant Police National Computer (PNC) checks on the victim and the suspect. This allowed me to identify that the suspect was of Turkish nationality and was a domestic abuse aggressor to the victim. (Women’s aid) A domestic abuse aggressor can be defined as the perpetrator of a pattern of incidents of controlling, threatening, degrading and violent behaviour. It allowed me to identify warning markers for both victim and suspect, which expanded my knowledge on the incident and prepare for any dangers to myself or the public. 

On arrival, I activated my body worn video camera, which is South Wales Police policy when attending a domestic incident. As you are able to endure a victimless prosecution, this allowed me to capture any first accounts from the victim and picture the scene as we arrive. For example, if I arrived and the victim to have visible injuries and state the person who caused it, it would be captured on camera. This would be beneficial if the victim would not provide the police a statement; it can be used as evidence in court. The victim met me at the door of the address, had visible injuries to her face, and left arm. I reassured the victim that she had done the correct and safe thing in calling police and asked if she required any assistance such as an ambulance, in which she refused. I established that the male had left to go to work in a takeaway shop he runs and the injuries were due to a heated verbal argument between the pair that turned violent. The victim stated that the argument began due to the female wanting to leave the relationship and resulted in the male getting violent, and struck her numerous times. As this was a domestic incident, I recognised that South Wales Police policy is to take positive action. I also identified that a number of possible offences had been disclosed and these would need to be investigated. 

I acknowledged I was still in the ‘Golden hour’ of my initial investigation. The golden hour, according to College Of Policing, is the period after an offence has taken place, in which you can get the best evidence. In this time, I considered many things such as safeguarding the victim, arresting suspects, creating a scene log, identifying witnesses and identifying physical evidence. Such as injuries or CCTV/pictures. As the suspect was no current threat to the victim, due to police presence and the aggressor was in work, I identified that it would be best practice to gather as much evidence before arrest as possible. This allowed me to use custody time with the suspect wisely. I reassured the victim and attempted to calm her, as she was very emotional and upset. I supported the victim by sitting with her, giving her water and communicating calmly. I also lowered the tone and softened my voice to come down to her level while slowing my speech down. I believe this made her feel more comfortable in the situation. I also sat at the victim’s eye level rather than standing over the victim. I asked open and closed questions to be sure that she was engaging and understood the information I gave. This method is supported by Eric. A Samuels. He states that listening and responding thoughtfully and offering support is the easiest way to reassure a person in distress. This led to me acquiring a statement from the female on the recent and past incidents. Throughout the statement, I reassured the victim by assuring her that she was doing the right thing and giving her time to recall past events. In her statement, I identified numerous offences, including Coercive Control Serious Crime Act 2015, 2 accounts of Section 39 Domestic Violence Common Assaults and Section 16 of the Offences Against A Person Act 1861 Threats To Kill. There were also another location where offences had been committed, being the suspect work place. 

At the scene, I also took photographs of the visible injuries on my police device and attached them to the police database to be used as evidence. I asked the victim if she would like to be referred to victim focus, which is a supporting agency that can help victims of crime deal with trauma which she accepted. I also completed a domestic Public Protection Notice (PPN) with the female. This allowed myself and support agencies to risk asses the victim’s vulnerability and put more support in place if necessary. A PPN consists of numerous questions about the suspect’s behaviour to the victim, which helped asses the level of risk the suspect is. This form was submitted to the correct agency. I obtained the names and contact numbers of witnesses from the incidents to contact later and acquire statements from. Before leaving, I requested that the mother of the victim attend the address to stay with the victim for the night due to being upset and fearful. I informed the victim arrest enquiries were going to be made, and if the suspect were to attend unannounced call 999. 

When gathering information on the suspect, I acknowledged there might be some implications during arrest enquires. Due to the victim disclosing that he is of Turkish nationality and speaks broken English. I identified that there may be a language barrier between the suspect and ourselves. On conversing with the victim, it was established that there was another worker at the shop who could spoke English fluently, and he would be working at the shop during the hours of 1600-0000. This aided me in my arrest enquires as I would not need an interpreter to talk with the male. I also acknowledged that if it were needed south wales police has a language line that can be rang and used to assist. I also considered that I could use a translate app on my mobile device to assist if required. This would allow me to stay aligned with the Code Of Ethics by stating the caution and reason for the arrest if necessary. I could inform the suspect of his rights while detained aligned with CODE C of the Police and Criminal Evidence Act. 

I took into consideration that this is a domestic incident so it would be best practice to do arrest enquires as soon as possible, due to the threats and the risk he is to the victim. My tutor and I attended the suspect’s place of work and arrested him for numerous offenses. Whilst arresting him we made sure that he understood us by using clear communication and slower speech. We also spoke with the male that the victim advised us, to be sure that the suspect understood what we were communicating to him. I also asked open and closed questions to be sure that male understood me. Whilst at the shop, I noticed that they had multiple CCTV cameras. I considered that the victim had disclosed that offences had been committed in the shop that week. I considered that if we were to leave the CCTV with the shop workers who were friends of the suspects, it could be tampered with or deleted. Due to this information, I have also seized the CCTV hard drive. The male was taken into custody and the property was booked into property stores for downloading.

At custody, I have discussed and considered putting a Domestic violence protection notice DVPN or Domestic violence protection order DVPO in place (Blackstone’s)  states that DVPN and DVPOs were introduced in 2004 to protect victims of domestic abuse and give them time to decide if they want to leave the abuser. This was considered as it was the first time that the victim had reported such level of abuse. DVPNs are imposed by the police and they prevent the aggressor from attending the address or contacting the victim for a 48 hour period. A DVPO needs magistrate’s approval and it prevents the aggressor from contacting the victim for 14-28 days. 

On returning to the station to complete relevant forms on the police system, I have had some time to reflect on the incident. If I were to encounter this incident again, I would stay with the victim whilst arrest enquires were being made. This would add further reassurance to the victim and ensure safe guarding measures were in place for that night as the suspect would be in custody. This sometimes is not possible due to other officers dealing with the demand of other calls. I did consider staying at the address until the arrest was made. As the mother was willing to stay at the address for the night with the victim I did not feel this was necessary.  I completed the victim focus referral which she agreed to. 




Word count - 1650








Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



This essay will outline a suspect interview that I played a significant role in and highlight how I reflected on the outcome of the incident. I will identify in this essay how I planned and carried out the interview. I will use Gibbs Model of Reflection 1988, to analyse my performance. I describe the definition of a suspect interview to be the questioning of a person regarding their involvement or suspected involvement in criminal offence/offences which align with Code C of the Police and Criminal Evidence Act must be under caution. 

I attended a domestic incident with my tutor in which a female assaulted her partner by hitting him with a wooden bat and kicking him in the stomach. I arrested the female suspect at scene. On cautioning her, she made no reply. I identified that investigative enquires would need to take place. These would include obtaining a victim statement, photographs of victim’s injuries, and a play back of the initial 999 tape which he disclosed an assault. The victim’s injuries were red marks, swelling to the right thigh and a bruise on his stomach. As I was the officer in the case, I identified that the female would need to be interviewed under caution for the offence. The female had been escorted to police custody for the offence of Section 39 Of the Criminal Justice Act 1988 domestic common assault. 

When the female was booked into custody, I recognised that she can only be there for a maximum of 24 hours and I would need to get all the evidence I could before that time in order to interview her. She also requested her right to a solicitor, which I then considered that my planning stage. As this was the first time out of training that I had interviewed someone I felt nervous but motivated. I knew that if I followed the PEACE model that was taught to me during police training I would be able to keep control of the interview and get to my desired outcome. I acknowledged the fact that my tutor would also be sat in during the interview to assist me if needed or help with anything missed throughout which was encouraging and gave me confidence. 

I begun preparing for the interview by considering the PEACE model. PEACE allows me to structure the way I want the interview to proceed, and allow me to get back on track if I were to lose my thoughts. PEACE begins with planning and preparing. This is the period before an interview, where you should gather all the information and intelligence to prepare you to ask the relevant questions throughout the interview. I began by considering exhibits that need to be explored during the interview and how you will integrate them in. The exhibit I had in this instance was pictures of the victim’s injuries which I had ready to use during the interview. In this stage, I considered every scenario that could come out of the interview and chose objectives. Whether that be a no comment interview, a full admission or an account. To prepare for these instances, I organised a set of questions that I considered in reaction to what the subject was saying. These included open and closed questions to get the subject engaged and get all the information needed. Another thing I prepared for was possible defences from the suspect. During the consultation with the solicitor, they may come up with a defence in relation to the offence.

I considered if the subject of the interview would need any extra measures. This could include a language interpreter for language difficulties or an appropriate adult. In this instance, I considered both however both were declined by the subject as English was her first language and was over the age of 18 with no learning difficulties. If she were to be under 18 an appropriate adult would be a necessity and the interview would not have been conducted without one. If the person were to have learning difficulties, an appropriate adult could also be used to communicate at their level of understanding. (GOV) interprets an appropriate adults role is to protect the interests of the young child or persons. This could be a family member or a person from a support agency; however, that person would only be eligible if they have not witnessed the event take place. Before I began the interview, I conducted a solicitor brief. I spoke to the solicitor to disclose what happened and the evidence that we had against their client. 

The next stage of the model is to engage and explain. Before I conducted the interview, I attempted to build a rapport with the subject as I wanted them to tell me all the information that they know about incident. I did this by talking to her before the interview, being sure she was comfortable, checking if she wanted water and answering any concerns that she may have. I also explained her rights to suitable breaks if we are in the interview for a long period or if she needed to discuss any matters with her solicitor. As it is a suspect interview, it would be recorded in a suitable interview room in custody. Due to Covid – 19 restrictions I was sure that the room was set up suitably with each seat at least 2 metres apart from each other and all in attendance were equipped with the correct personal protective equipment. I began the interview by reading the opening memo card. For the purpose of the tape, this discloses who is in the room, the time and date and ends with residing the caution. As the suspect disclosed that she had been in many interviews, I made the decision not to break down and explain the caution.  The aim of this phase of the interview is to create an environment that encourages the subject to begin cooperating with the process. 

The third stage of the PEACE model is the account, clarification and challenge. This is the main part of the interview where my objective was to get as much information from the suspect as possible. I began by asking a closed question regarding the offence common assault. As the subject stated ‘no’ I went on to ask words to the effect of tell me what you know about said offence. This gave the suspect an opportunity to open up and give their version of events. On doing this, I made relevant notes on what the suspect was saying to gather more in depth detail on key events in the next stage of the interview. It also allowed me to formulate further questions to put the subject in relation to the matter. I then went onto summarize the suspects account back to her. This allowed her to pick any parts that I may have missed and to prompt her on any further information she missed. Next, I went onto clarifying key points from the suspects account from the incident and asked relevant questions to gather more detail. This is to allow me to establish if an offence had been committed. In this instance, I asked did you strike your partner with a wooden bat to the thigh area. Her account claimed that it was self-defence in relation to him kicking her. I focused on any parts in the account that were different from the victims or any discrepancies I could challenge. An example of this would be, the suspect claimed that the victim kicked through her locked bedroom door. From my observations of the scene, there was no damage to any bedroom doors at the property so for her account to be correct one of the locks on the door would had to have been damaged. This allowed me to challenge her that he did not kick the lock off the door, as there was no visible damage. 


Next, I went onto the fourth stage of the PEACE model, which is the closure of the interview. In the closure, I summarised the account of the suspect and allowed her a chance to correct, add to or alter anything that she had said. I ensured that I asked all the relevant questions in relation to establishing if an offence had been committed. I asked the suspect if she had said all that she wishes to in relation to the matter and if she or the solicitor has any questions about the interview. I continued to explain the follow on procedure. Throughout the closure I tried to continue the rapport with the suspect as they may have to be interviewed again in relation to the matter should further evidence emerge. I have closed the interview by stating the time and date and that I am stopping the recording. 

The final stage of the PEACE model is evaluation. In this stage, I assessed all the information I was given and referred back to my initial plan to establish if my objectives had been met. As the suspect had given an account of self-defence, the offence had not been fully committed. However, I asked all the relevant questions to establish if it did occur. I added all this information into an interview summary on the police systems. Along with my colleague, I evaluated my performance during the interview based on my objectives beforehand. I believe I met the objective of getting a full account from the suspect on the incident. I asked relevant questions to establish if the offence had been committed. I built a rapport with the suspect and attempted to make her feel as comfortable as possible throughout the process. I stayed in line with Code C of PACE with her having a right to a solicitor throughout. The next interview I conduct I will be sure to explain the caution so I am satisfied that the subject understands it in full. 

Word count 1650







Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the nighttime economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


In this essay I will analyse my response in relation to repeat anti-social behaviour in a particular part of the area I patrol as a constable. I will use the Borton’s reflective model 1970 to discuss my experience on how I dealt with the incident, what I considered and what I will change if I were to encounter it again. (Johndabell) quotes this model states that the three questions, the what?, So what?, and now what? Provides a framework for understanding and learning from our experiences. Anti-social behaviour can be committed in numerous ways however, in South Wales Police we define it as a wide range of unacceptable activity that causes alarm, harassment and distress to an individual, to their community or to their environment. I will also discuss the problem solving methods that I have considered and involved in my decision-making. Anti-social behaviour can also be an offence under section 2(1)(a) of the Anti-Social Behaviour, Crime and Policing Act 2014.

Anti-social behaviour can be a burden on any community and effect many peoples quality of life. (EDEN.GOV) quotes that most anti-social behaviour can be allocated to one of three categories; street problems, nuisance neighbours or environment crime. I am going to talk about the effect one student had on a whole diverse community by wanting to live a university lifestyle throughout lockdown. From criminal damage, littering, noise complaints and drug abuse this one individual became the second most associated caller in the area that I cover, with the first being a hospital. Whether that be her calling or a member of public calling on her behaviour. (Victim support) states that a victim of anti-social behaviour can make a person fell unsafe in their own home, be unable to sleep, change a routine to avoid problems and feel anxious and constantly on edge. Polices role is to try and prevent or deter the behaviour before it has this effect on the people of the community and encourages more to engage in it. 


When attending an anti-social behaviour call South Wales Police Policy follows the acronym “GET OUT”. G is go and speak to the victim or caller. This can be in person or over the telephone, if they do not want police attendance at their address. On speaking to them I would need to establish the type and pattern of behaviour that they are encountering. E is to examine the scene and establish if it’s a repeat or vulnerable victim. This allows me to examine the severity of the behaviour and the likely hood of it happening again. If the victim is vulnerable extra measures would need to be put in place to protect that victim. T is to take details of all victims, offenders and witnesses and forward them to the relevant community intelligence. By identifying our offenders we can establish any repeat offences. On forwarding it to relevant agencies it provides them with intelligence and they can create a plan on counteracting it. O is to offer advice on if it were to happen again and provide a reference number. This identifies any repeat victims and puts them in a position where they know what to do if it occurs again to add reassurance. U is to update the enquiry log with actions that I have taken and any outstanding actions that need to be addressed. By update the police systems I can identify any unresolved actions needed to be taken while communicating with other support departments what they could do to help. T is take immediate action. If I am able to take action at scene at the time of the incident then it could stop any repeats. Actions I could consider taking is arresting a suspect, issue fixed penalty notices or verbal and written warnings. This response attempts to meet the publics expectations of the police and show that doing nothing about it is not an option. However, I must recognise that all my decision making must be of an ethical manor and that I do not let any unconscious bias sway any decisions I make. I must adhere to The College of Policing Code of Ethics at all times otherwise public confidence may fall in the police service. If I use the National Decision making model correctly then my standards should always meet that of what is expected of me. 


Throughout my tutorship, COVID-19 has played a huge part in the type of calls I attended. The rules and regulations have changed from day to day which has saw pubs and nightclubs encounter many restrictions. Such restrictions had seen an end to town and city nightlife economy, as we know it to be. With a 2-week lockdown, pubs being restricted to closing at 10pm and now preventing them from serving alcohol at all I have encountered very little policing incidents relating to the night time economy. However, this has had an impact on the anti-social behaviour that we are seeing in houses and streets across the country. (MSN) reported that Scottish police have broken up over 3,000 illegal parties in 2 months of lock down restrictions. As people are not able to go to pubs and clubs they have been taking the party to their home address and student halls. The area I cover as a police officer has a university, which hosts thousands of students each year. These students living in dorms and houses attempt to turn their accommodation into nightclubs to get the ‘university experience’. The effect this has on other members of the same community is appalling.  

In one specific community that I patrol is a female student who I have had many encounters with throughout my tutorship. The female lives in student houses in a deprived area and is a known drug and alcohol abuser. She is not from the area originally and has only moved into the area within the last year due to attending the university. I have dealt with calls in the same day relating to the female and calls in which the female has contacted us. This has led to the female being the second most frequent caller to police, from the area that I patrol within the last six months, the first being a hospital. Nevertheless, within the police it is important that we do not lead with any unconscious bias. Although I would receive numerous calls a day every call would have to be taken with significance and investigated to the best of my ability.

One incident I attended was a 999 call that the female made to police regarding a neighbour. She reported that a neighbour come to knock the door and threatened her with a knife, sticking it through her letter box. On attending the call we established that is was due to the noise coming from the address. The call turned out to be a false call with the neighbour only knocking on the door in a hostile manor due to the constant noise coming from the address. This one call made by the female required 3 firearm police units attend the street and detain a male due to the seriousness of the allegation. With a large police presence in the street, so late at night, it caused many to be awoken and change their routine for the next day. This call had an effect on so many components and it were to be a false allegation made by the female. Due to the amount of police time that she requires I decided to peruse an alternative solution so we deal with the issue. 

At first I attempted to task the neighbourhood policing team to do regular patrols of the street she residing on, in hope that police presence would become a deterrent for any anti-social behaviour. However, it soon became apparent that this method did not work as the ASB was occurring during the late hours of the night when the neighbourhood policing team are not on duty. To further my attempts I began by using the problem analysis triangle (PAT). This method allowed me to identify the victim, offender and location in which it was taking place. Once these had been identified I used the OSARA problem solving model to assist in putting a stop to the behaviour.

To start I set out an objective which was to stop the anti-social behaviour from one individual within the community. To do this I began ‘Scanning’, to identify the problem that the individual was causing to the people of the community. To gather this information I went onto the police systems and contacted members of the public who had reported any anti-social behaviour to the police from the female. Speaking to these people allowed me to establish a modus operandi “MO” for the female. (Urban dictionary) describe an MO as someone’s habits or manor of working and method of functioning. I then started to ‘analysis’ this information to establish the types of anti-social behaviour she was committing and at what times throughout the day. I established that the main cause of distress that she was causing the neighbours was having loud music playing between 11pm and 4am due to having party’s at the address. I set up a plan on how I was going to respond with each behavioural type. I contacted support agencies such as housing association and the university to make them aware of my concerns regarding the issues with the female.  
I considered a community resolution however, as this was not a first time perpetrator the female was not eligible for this disposal option. A community resolution is can be used as an informal agreement between parties to come up with a solution to the problem. It is for perpetrators who show genuine remorse. The female had received many verbal warnings throughout her time living in student accommodation from both police and the university. This is a method that I chose not to try due to it having little to no effect on previous occasions. I have attempted to kept both housing association and the university informed on the continued behaviour of the female to gain any support they can offer her and myself in resolving this issue. I identified that the subject was a drink and alcohol abuser. On conversing with the university and subject I suggested that I submitted an adult at risk Public protection notice to support the victim on her alcohol and drug dependencies. At first the subject agreed to the form, on attempting to complete it she refused and then declined all support that I offered. 


The offender was having numerous of house parties throughout the week with other students from the university. I identified that under COVID guidelines a person is not allowed to gather with another in a house unless they live together in that house. This gave me the grounds to issue a fixed penalty notice to any persons within that house who does not live there. That week I was patrolling the area in which the female lived and identified loud music coming from the address. On knocking the door I could see several people at the address who did not live there. Fixed penalty notices were given to four people and they were sent back to their home address. I have spoken to the main subject who address it was, who appeared intoxicated and explained my concerns on the noise and effect it has on the street. Although we received a further call to the address later that week for the same behaviour. Due to this I have considered issuing a community protection order. (Black stones) A community protection order is designed to address any anti-social behaviour caused by an individual ages 16 or over. As the females behaviour was continuing to have a detrimental effect on the residents of the same street. On considering this and conversing with the university throughout they have decided that her behaviour had fallen way below that of what is expected of her. Due to the numerous warnings and nothing changing they have removed her from the course in which she was enrolled on. This has led to the female moving away from the university and back with her family and away from the area. 

After the anti-social behaviour had stopped I had time to reflect on my performance along with my tutor. On discussing my performance, I believe that I used the problem solving tools to good effect by setting a plan out on how to counteract the behaviour. These methods allowed me to incorporate the South Wales police’s policy of GET OUT into the incidents too. I also considered offering a way of support to the perpetrator by counselling or other methods. Had she taken this support her behaviour may have improved and she may still have been able to study at the university. If I were to encounter an incident like this again I would consider earlier intervention by issuing things such as community protection notice earlier in the process. (Jack Straw) quotes that insufficient attention is given to changing behaviour, to teaching the difference between right and wrong. I would also like to consider a community resolution or restorative justice. If the person speaks to and then understands the effect that their actions has on another then it can change the considerations of that person. Hopefully, enforcing these actions as soon as possible will show more resilience in stopping the behaviour.
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