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1.Introduction

People who work in health and social care must keep learning because they need to help weak people in a safe, moral, and useful way.  People who work in this field expect their employees to show that they have professional values, can think on their work, and are committed to always learning new things, in addition to having practical skills.
 The Professional Development within Health and Social Care (LCHS4009) module's guidelines say that this Personal Development Portfolio must be made.  The portfolio's goal is to show that you understand how to get a job, think about what you're good at and what you need to work on, and reflect on learning experiences that help you get ahead in your career.

2. Task 1: Personal Action Plan

Chosen Job Role

Support Worker (Mental Health) is the job this resume is for.  People with mental health needs will be supported in living independently and improving their wellbeing in this job.  Support workers work with a lot of different kinds of professionals and play an important part in helping people recover, make new friends, and deal with their emotions.
 People in this job must be good at interacting with others, keeping professional boundaries, and handling difficult situations in the right way.It fits with my job goals, and working in health and social care would let me grow both personally and professionally.

Key Skills Required for the Role

Emotional endurance is an important skill for a Mental Health Support Worker.  It can be hard to deal with the emotions that come up when you are helping people with mental health issues. Professionals need to stay calm, helpful, and professional.  I am emotionally strong because I am aware of my feelings, know how to deal with stress, and can keep my mind on what I'm doing even when things get tough.Teamwork is another important skill.  Support workers work with nurses, social workers, and other pros to make sure that everyone is on the same page when it comes to patient care.  Working in groups at college has taught me how to speak clearly, respect other points of view, and help reach common goals.
 Professional boundaries are also very important in mental health situations.  Keeping up with the right ties makes sure that you are safe and do the right thing.I know how important it is to always be responsible, follow the rules, and keep people's privacy.

Identified Skill Gaps

One of the skill gaps that has been found is the ability to handle crisis situations, like dealing with difficult behavior or emotional distress.  Learning things theoretically is easy, but doing things in real life is necessary to build trust.
 Another thing that needs to be worked on is paperwork and record keeping. This is very important for mental health services so that people can keep getting the care they need and the service providers can be legally responsible for what they do

Personal Development Plan (PDP)

· Skill to develop: Crisis management
Action: Attend mental health awareness and de-escalation training
Timescale: Within 6 months
Outcome: Increased confidence in responding to crisis situations
· Skill to develop: Record keeping
Action: Practice writing case notes and review organisational documentation standards
Timescale: Within 3 months
Outcome: Improved accuracy and professional documentation skills



Interview Preparation

 Question 1: What makes you want to be a Mental Health Support Worker?
 I want to be a Mental Health Support Worker because I want to help people with mental health issues live better lives.  In this job, I give people recovering from addiction or illness emotional support, encouragement, and help with practical things.This lets me make a positive difference in their lives.  I want to work in a person-centered way, and I think that working in mental health services will help me build my professional skills and get more experience.

 Question 2: How would you deal with a difficult situation?If things got tough, I would stay cool and professional and pay close attention to what the person was saying.I would calm things down and show that I understood and cared using suitable communication methods.  If I needed to help more with this issue, I would follow the rules of my organization and ask senior staff or coworkers for help to make sure everyone is safe and healthy.

 Question 3: How do you keep your work boundaries?
 I keep professional distance by following organizational rules, protecting privacy, and knowing my part and duties.  I make sure that I am always professional when I deal with service users and don't get to know them personally. 


3. Task 2: Academic Report on a Key Skill in Health and Social Care
In health and social care, being able to work with others is very important for making sure that services are safe, useful, and focused on the individual. Health and social care professionals are not usually alone; they work in diverse teams with support workers, nurses, social workers, doctors, and other experts.  Good teamwork makes sure that the different skills and knowledge of professionals are used to meet the complicated and changing needs of people who use the service.
 One of the best things about working together in health and social care is that it makes sure that people get better care.  When professionals speak clearly and work together, they can share information about service users quickly and correctly.  This lowers the risk of mistakes, doing the same thing twice, and missing out on care.  West et al.(2014) say that good teamwork leads to better results for people who use services, happier staff, and safer places to get care.  When experts work together, they are better at spotting risks, planning the right actions, and making smart choices that support whole-person care.
 Teamwork is also very important for protecting people and managing risk.  Everyone is responsible for safeguarding, and good teamwork lets people find and fix problems right away.  When team members are open with each other and trust each other, they are more likely to report problems and follow safety rules.On the other hand, bad teamwork can lead to misunderstandings and delays in responding to safeguarding problems, which can put people who use the service at risk.
 Plus, working together helps people learn and grow in their careers.  When you work with people who know what they're doing, you can get help with your skills and have a chance to think about what you do.  New or inexperienced workers can learn how to behave professionally, boost their confidence, and become more skilled through observation and comments.  In health and social care settings, team talks and shared reflections also help people keep learning and get better at what they do.Teamwork is very important for professional principles and doing the right thing.  To keep professional norms and ethical care in place, respect, cooperation, and mutual support are necessary.  The NHS believes that teamwork is important because it leads to compassionate care and a good work environment.  A supportive team setting can lower stress, boost morale, and improve staff health. This is good for people who use the service.
 But good teamwork doesn't just happen; it takes work all the time. Clear jobs, good leadership, and strong communication are important for keeping people working together. Professionals need to be able to listen to others, agree that some people may think differently, and deal with disagreements in a positive way.  Training and thoughtful practice can help people learn how to work together better in teams.
 To sum up, you need to work together in health and social care situations.  It helps with safety and communication, protects people who use the service, and leads to better results for service users.  So, learning how to work well with others is very important for getting a job, doing well at work, and giving high-quality, person-centred care.

4. Task 3: Reflective Report Using the ERA Model

Experience

I finished the Component 1 presentation exam as part of the Professional Development within Health and Social Care module.  The talk was about a health and social care professional practice topic, and I had to make sure my classmates and the lecturer understood my main points.  I got the information ready ahead of time by looking into the subject, planning out the structure, and making notes to help me when I present.
 I was a bit anxious at first during the talk because I was speaking in front of people.But as the talk went on, I got more comfortable and was able to get across the main points clearly.  The presentation addressed everything it needed to and was given in the right amount of time.  After my talk, the lecturer gave me feedback, which included things I did well and things I could do better.

Reflection
Looking back on my work, I think one of the things I did best was make sure the information was clear and well-organized.  The crowd was able to follow along because the information was laid out in a logical way.The lecturer's comments made it clear that the material was appropriate and had a clear connection to professional work in health and social care.  This gave me confidence that I knew a lot about the subject.
 But I also saw a number of ways it could be made better.One big thing I struggled with was not being confident, especially when I first started talking.  I relied on my notes a lot, which meant I wasn't able to make eye contact with the crowd as much and didn't interact with them as much.  This dependence might have made the talk look less self-assured and less engaging.  The feedback showed that boosting my confidence and voice projection would make my talk better and help keep the audience's attention.
 Also, I realized that being nervous sometimes made me speak more slowly.  I talked faster than I meant to, so some of the points I made might not have been as clear.  Thinking about this experience has helped me realize how important non-verbal communication, confidence, and planning are for giving presentations in both school and work settings.

Action

 Based on this thought and the comments I got, I've come up with a number of things I can do to get better at presenting in the future.  First, I want to practice my presentations more often, focusing on how I give the information without needing to look at my notes all the time.  Practicing with friends or in front of a mirror can help you make better eye contact and feel more sure of yourself.
 Second, I will practice speaking out loud and recording myself to find places where I can improve my voice projection and speaking speed.I will also use techniques like deep breathing before I speak to keep my nervousness in check.
 Finally, I will look for chances to practice speaking in front of people while I am in school and at work.  These things will help me do better in school and improve my work communication skills. Being able to talk to people clearly is very important for doing a good job in health and social care.

5. Conclusion

Working on this Personal Development Portfolio helped me think about my personal and professional growth and learn about important job skills needed in health and social care.  Doing the three jobs has helped me better understand what is expected of professionals in this field and how important it is to keep learning and improving.
 Task 1 helped me find a good job and make a plan to fill in skill holes and become more employable.I was able to deeply think about the value of a key professional skill and how it helps with safe, ethical, and person-centered care through Task 2.  Using the ERA model in Task 3 gave me a chance to think about how I did on my talk. It helped me see what I did well and come up with useful ways to do better next time.
 Overall, this portfolio has made me more self-aware, more confident, and more ready to get a job in the future.
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