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	[bookmark: _Toc158218381]Gibbs Reflection Model
Gibbs's reflective model has been used for professional and educational development purposes mainly in the healthcare sector and delivery of proper reflective practices. This is based on 6 different stages feelings descriptions analysis evolution conclusion and action plan. It helps individuals define their experience in and systematic way. Gibbs's reflective model helps to determine critical thinking self-awareness and decision-making skills (Issa et al., 2020). This reflective model is managing and developing continuous learning and creating proper tools for professional and personal development purposes. I have used this model to determine my placement experience in the housekeeping department at Premier Inn London Hays. Housekeeping plays a significant role in managing gauged experience among the organisation (Manfreda et al., 2023). 
Description: Proper maintenance of the housekeeping department is needed for developing guests' perceptions managing cleanliness and creating positive impressions that lead to developing a program and satisfaction of the guests and controlling loyalty programs (Khan et al., 2023). 
Feelings: In the placement experience regarding housekeeping, I have developed positive and negative experiences. I have developed a sense of accomplishment and managed the satisfaction of the customers by taking proper orders and controlling cleanliness at the Premier Inn. I have faced issues for problem-solving purposes. I have faced different types of experiences sometimes I have faced challenges in managing the guest on the other hand I have learnt about different types of skills that are needed for the development of customer satisfaction. It is going to develop my personal growth helping my interpersonal skills and technical skills in the housekeeping domain. This housekeeping internship at Premier Inn has surprised me. I have experienced how to manage the time trimmer and proper collaboration among the team members. It helps to determine the capabilities of meeting deadlines and controlling teamwork based on housekeeping standards. I have faced excitement and stress at a time in the time of doing this internship.
Evaluation: among the housekeeping department my skills and performance have been defined with the help of the internship. I half developed my understanding regarding sanitation process room turnovers and inventory management with the help of this internship. I have focused on the cleanliness program that is positively affecting the guest experience. Time management skills play a significant role in a fast-paced environment (Soatova, 2023). Proper collaboration is needed along with other team members to meet the deadlines control proper communication and see marking in the inventory purposes. I have fest challenges in problem-solving skills and facing barriers for overcoming guests' requests.  Handling these types of situations is going to develop my adaptable approach to organisation. I have to develop my understanding of interpersonal skills for managing team dynamics. I have to collect proper feedback from the supervisors and it is playing a significant role in developing my efficiency rate and techniques. Internships create positive and negative impacts on me and they help me to develop my adaptability. In this housekeeping internship, I have developed my strengths mainly in communication skills. Proper communication with team members is developing proper coordination managing towards and delivering a positive working environment. 
I have developed the time management skills that are needed for managing meetings finishing tasks on a deadline and navigating the proper cleaning process. I have developed technical skills that are needed for the deep cleaning process and managing cleaning equipment. Additional training and proper guidance are needed for managing the additional training and proper guidance is needed to manage the gaps and control continuous learning. Communication plays a significant role in problem-solving purposes and these types of unexpected challenges. It managing the management issues and helping guests and team members (Zhang et al., 2021). It helps to develop operation and efficiency rates and manage challenges. This type of time management skill communication and problem-solving skills have been helping to me to complete this internship in the housekeeping department at Premier Inn. 
Analysis: This placement experience regarding the housekeeping department played a significant role in developing guest satisfaction grateful staff a proper understanding regarding the environment maintenance cleaning procedures is managing guest perceptions and collaboration. Different types of awareness programs are creating significance for managing raised impressions and controlling housekeeping operations in the hospitality industry. The housekeeping department has played a significant role in delivering success to the hotel (Nimri et al., 2020). Higher standard services and cleanliness in the housekeeping department are trying to develop guest experience and increase the hotel's reputation rate. That is retaining and attracting most customers and detecting overall success for the Premier Inn. 
Conclusion: From this internship, I have developed my communication skills team management skills and problem-solving skills. The skill has played a significant role in managing the internship program in the hotel industry. 
Action plan: To develop my skills in the housekeeping department I have enrolled on hospitality management courses and tried to get mentorship from experienced professionals. I am staying updated with technology emerging trains in the hospital that is increasing the continuous great in my career regarding the housekeeping department in Premier Inn. 
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	Component Two: Health and Safety Guide

		Daily housekeeping cleaning checklist for Premier Inn London Hayes

	Activities
	Yes
	No

	Cleaning bathroom
	✔
	

	Removing rubbish
	✔
	

	Making beds
	✔
	

	Removing mats and towels
	✔
	

	Proper dusting
	✔
	

	Aesthetic vibes of rooms
	✔
	

	Cleaning hotel rooms
	✔
	

	Cleaning public areas 
	✔
	

	Wash and fold laundry 
	✔
	

	Desk control register 
	✔
	




	[bookmark: _Toc158218383]Potential risk faced by the housekeeping industry

	The Housekeeping industry has been facing different types of potential issues that are creating a negative impact on the reputation and operation of the organisation. One of the main risks is based on managing hygiene standards and cleanliness in Premier Inn London Hayes. Health and safety regulations are leading to different types of legal consequences and decreasing the brand value of the hotel. Health and safety regulations and lack of proper technology impact the hotel industry (Lin et al., 2021). Economic downturns and changes in travel trains have created a negative impact on the organisation. Negative online reviews regarding the cleanliness issue have created damage to the reputation of the hotel industry.

	[bookmark: _16gdvr4wtez4][bookmark: _Toc158218384]
Best practices and regulations followed by Premier Inn regarding housekeeping safety

	Premier Inn follows different types of rules and regulations for managing housekeeping safety on their hotel premises. A proper training program is needed regarding the safety protocols equipment uses and chemical handling purposes for the housekeeping staffs of Premier Inn London Hayes. Chemical handling procedure is needed and proper guidelines regarding the procedure of chemical handling disposal and storage are needed to decrease the risk of accidents. Personal protective equipment is managing the uses of different types of chemical safety, shoes and gloves are needed for protecting their skin in the time of cleaning in Premier Inn London Hayes. The proper implementation of workplace efficiency is needed to decrease the rate of injuries (Howard et al., 2020). Those are based on the proper uses of the equipment and taking for handling the chemical products. National and local health and safety regulation needs to be implemented by the hospital industry to manage and decrease the rate of disease. A proper implementation of the forums and committees is needed for detecting safety concerns developing safety measurements and collecting feedback from the staff for delivery of proper housekeeping safety. 
A proper communication channel is needed for defining incident safety concerns and managing safety awareness in the organisation (Alshaikh et al., 2021). Proper regulation and inspection play a significant role in decreasing the rate of potential hazards in the organisation. The housekeeping manager of the Premier Inn needs to focus on their official documentation and different types of safety manuals employee handbooks and human resource department for collecting up-to-date information regarding the housekeeping safety regulations and practices.

	[bookmark: _6m5vy6aa6z6y][bookmark: _Toc158218385]Precautions needed for preventing injuries and accidents in the hotel industry

	Staff need to get proper training regarding the technique equipment uses and chemical handling purposes for preventing accidents and injuries in the hotel industry. Personal protective equipment including resistance footwear, and gloves is needed for delivery proper safety. Regular safety inspections are trying to address and define potential hazards effectively (Vincoli, 2024). Proper communication selling is the delivery of continuous development by providing safety culture-related information.

	[bookmark: _umcnt44q3sw][bookmark: _Toc158218386]Step-by-step procedure for room cleaning those controls safety measurements


	There are different stages for room cleaning that as managing the safety measurement. Chemical preparation is based on proper cleaning procedures and defining personal protective equipment. Inspection and ventilation stages define potential hazards and maintenance issues. Then have to decide the secure area for cleaning. The next step based on the chemical handling process is needed proper guidelines for storing and using chemicals. The equipment inspection procedure needs to be based on checking equipment and its expiry date for safety purposes. Proper communication is needed to manage the safety concerns in the hotel industry (Mercan et al., 2021). Proper training and documentation are needed for the delivery of proper training to the staff of Premier Inn London Hayes and managing records regarding the safety measurement and the inspection for improvement.

	[bookmark: _gp9ml5bpijts][bookmark: _Toc158218387]List of required equipment and tools that can be used safely for room cleaning

	Different tools and required equipment for delivery safety to the room cleaning purposes include trace bags for proper disposal of the waste. The spray bottle is needed for cleaning effectively and dust fans are needed for collecting the debris and dust. Along with this, sanitizing wipes are needed for surface cleaning, stream cleaner vacuum cleaners, and carpet extract oats are needed for delivery proper safety (Bridger, 2018). Cards or trolleys are needed for transporting the cleaning equipment and suppliers in Premier Inn London Hayes.

	[bookmark: _f1k98acdis9c][bookmark: _Toc158218388]



Defining potential hazards for room cleaning and delivering proper solutions for mitigating these issues
Potential hazards for cleaning rooms are based on falls and sleeves due to the waste surface lifting injuries and harmful chemicals. Those challenges can be mitigated by implementing proper ventilation and non-slip mats. A proper training program and different types of techniques are needed for the delivery of proper safety in Premier Inn London Hayes. Premier Inn needs to use hazardous and eco-friendly chemical equipment for cleaning purposes (Premierinn, 2024).
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