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TASK A – (Reflective Learning Log 1 - 500 words – First Experience of Placement)
Recommend to link the reflective experience to two different key themes.
	Leadership
A general and simple definition of leadership is “the art of motivating a group of people to act towards achieving a common goal” (Ward, 2019). This can be massively transferable through numerous topics and numerous goals that people aim to achieve. This can go from wanting to win a game of rugby, to helping your team achieve their sales targets in a call office, its massively transferable. Within my professional experience as a group leader within France working for PGL, a group leader must use a variety of leadership styles, techniques and qualities to be successful (as each group has different requirements). There are multiple requirements group leaders must obtain from the company’s ethos and customer satisfaction. These range from: Group’s being on time for food/activities, entertaining the groups through their free time and completing evening entertainments to a high standard. This allows the groups to remain engaged and enjoy the event, via great communication with every department of the centre to ensure everything runs, as optimally possible. 
My PGL camp has a combination of leadership styles, these combinations are a mix of democratic and autocratic. The democratic leadership style entails a “participative leadership” and “a more participative role in the decision-making process” (Jakhar, 2017). The autocratic leadership is also known as “Authoritarian leadership” and there is “individual control over all decisions and little input from group members” (Cherry, 2019). Within PGL there is a mix of the 2 leadership styles depending on the topic. For example, when safety is the issue this is an autocratic leadership and strict procedures, we as staff must follow (top down leadership management style with no room for manoeuvre). Regarding group leaders I sometimes run a democratic leadership, for example if a group isn’t happy with the evening entertainments they can be changed, I propose to the part leader and the group to see if they’re happy and if not we can change it to meet their needs (this allows information from masses to be passed up).
As a group leader, my leadership skill must be one of my strongest assets. If my leadership qualities are inadequate there can be adverse knock on affects. It could result in my group and other clients being late to meals, late departing and this has a knock-on effect to the operational effectiveness and can mean other groups then become late as a result of my poor time management and leadership skills. This knock-on effect can negatively impact the centres morale and lead to negative feedback resulting from poor cliental satisfaction. 
Organisational behaviour
“Organisational behaviour as a systematic study of the actions and attitudes that people exhibit within the organisations” (Robbins, 2009). Organisational behaviour differs from job to job and within organisations that an individual works for. All organisations have different ways of completing and running tasks. Within my training I was taught how to comply within the company’s organisational behaviours policy. There’s a certain way I must conduct myself when in the workplace and certain procedures. I must follow and complete my job role to a high standard, for example: presentation, organised and effective in my delivery as I work within front of house. I am required to speak and act in a way that follows procedures and follows safeguarding. This allows my job to remain secure as possible, so I’m not jeopardising my job and the centres reviews/feedback. This would mean customers are also safe and secure. If I was to act in an unprofessional manner (such as poor personal hygiene, bad attitude and poor communication throughout the centre) I would have consequences. The centre and clients would be impacted negatively, as a result of my ability to follow organisational behaviour.






TASK A – (Reflective Learning Log 2 - 500 words – Mid Point Experience)
Recommend to link the reflective experience to two different key themes.
	Consumer experience and guest services
Consumer experience is one of PGL’s top priorities. A consumers experience essentially dictates whether they would return or whether they would recommend it anyone they know. This has a massive impact on feedback and reviews as if a consumer’s experience didn’t reach expectations it’s likely they aren’t going to leave positive feedback or even return. This then negatively impacts the company’s reputation and finance. There are many things which can negatively impact a consumer’s positive experience such as: staff, accommodation, cleanliness, activities, food, accessibility, general facilities and overall experience. Guest services also have a big impact on how good or bad an organisation/centre runs and can impact thoughts/opinions of their holiday. Guest services can simply be staff interaction, or it can be what they are entitled to use and do when on site of the organisation. As a group leader my interactions and my presence can impact both of these factors massively. As a group leader is a guest facing role, I will be a large part of a consumer’s experience, my levels of enthusiasm or information telling can impact a guest’s experience both positively and negatively. If I don’t explain to them what they’re entitled to them may deem the centres services as inadequate once again impacting upon their feedback and reviews. 
Management
The definition of management is “a single or group of individuals who challenges and oversees a person or collective group of people in efforts to accomplish desired goals and objectives” (Wilkinson, 2013). Management within a relatively small centre is going to have a massive impact on the running and the motivation of the staff members operating within that management system. If managers are being unfair or unnecessarily strict it can massively demotivate the staff. On the other hand, if managers are working fairly and efficiently staff members are more likely to be motivated, to keep high standards within their roles and are more likely to be an effective team with the management system. Within my role as a group leader I also have some responsibilities as a managerial figure. I essentially manage a group of generally around 40 children (aged between 12-18) with 4 adults, on centre for the duration of their stay. Groups tend to spend 3-4 days at this individual centre. I ensure they are on time for meals and activities, I deliver entertainment sessions to optimise fun for the groups which tend to last around an hour and happen every evening. I also deal with any problems/queries they have while they’re here to optimise their stay on the centre ranging from plasters to Wi-Fi codes to personalised issues within the group.
Managing also requires adequate planning, organisational skills and the ability to adapt to ever changing circumstances (weather, injury, transportation issues etc.) as well as monitor and direct individuals or groups. These are all skills which I am required to have as a group leader. I have to plan the day for myself to ensure I am on time therefore this in turn allows my group to be on time, I have to plan, set up and organise entertainments prior to the session to ensure we can start and finish on time.





TASK A – (Reflective Learning Log 3 - 500 words – Mid Point Experience)
Recommend to link the reflective experience to two different key themes.
	Events planning
Event planning is “the initial discussions with clients regarding event ideas, themes, desirable dates and budget guidelines are all part of the event planning process” (Woodward, 2018). With the group leader role, I plan events on a smaller scale. I would plan things such as: what evening entertainment we are going to do, whether we have a pool session, what time we’re doing an excursion, what we will do as a group through our free time, and what time to get tasks done by in order to be effective. I would speak to teachers and party leaders to see if they’re happy with timings, entertainments, and activities to optimise their feedback of me as well as the centre/organisation. If they aren’t happy with these factos, I will then adapt them to their needs and wants to make their trip here more enjoyable and try to ensure it runs as smoothly as possible. Regarding excursions to Vallon Pont D’arc I generally am in control of these as my knowledge of this excursion is generally much greater than the teachers or party leaders due to higher levels of experience. I will plan things such as: the time we leave, what we do there, how long we are there for, meeting points, places we visit and a pickup time. I will then run it by party leaders to ensure they’re happy, if not these factors can again be adapted to fit around their wants and needs. Once again this is to ensure their trip runs optimally, and they are happy with their activities while they are here. 
Communication patterns
My communication skills must be one of my strongest assets as my job role is entirely guest facing and therefore encounter many different groups of guests. I also must communicate effectively and efficiently with all departments on centre to ensure everyone is clear of what’s happening and ensure our routers match. I will have to communicate with: the kitchen team, the river team, lifeguards, coach drivers, maintenance, and other group leaders to ensure everything runs efficiently. “It takes communication to work on a team” (Sherman, 2019), and “bad communication leads to errors, failure, effective communication helps prevent these errors” (Sherman, 2019). This emphasises the importance of effective communication. If communication is inefficient and inadequate many things can go wrong which have knock on adverse effects for my group as well as many others on centre. Effective communication leads to “no room for misunderstanding or alteration of messages, which decreases the potential for conflict. In situations where conflict does arise, effective communication is a key factor to ensure that the situation is resolved in a respectful manner” (Faleti, 2017). This once again emphasies how important and how beneficial effective communication can be within life, but especially within the workplace. Effective communication leads to better relationships and a healthier environment to work in. As this article also states if conflict does arise effective communication can help resolve the situation effectively and efficiently while resolving it in a respectable manor. This leads to an overall healthier working environment for everyone involved.







TASK A – (Reflective Learning Log 4 - 500 words – Near end of Experience)
Recommend to link the reflective experience to two different key themes.
	Facility management
“Facilities management can be summarised as creating an environment that is cohesive to carry out an organisations primary operations, taking an integrated view of the infrastructure services and use it to give customer satisfaction and value for money through support for an enhancement of the core business” (Noor and Pitt, 2009). Facilities management is essentially using your required space and equipment optimally, this ranges from people, place, practice and equipment. This includes the general upkeep and maintenance to ensure everything is running efficiently and effectively. This could entail making sure site and rooms are clean before guests’ arrivals. As a group leader I am required to check my designated village (however this is one of 6 villages on centre to ensure all tents (12 tents which comfortably fit 4), chalets (2 which sleeps 6 individuals), and the general area is clean and is ready for new guests to stay there. If there are cleanliness problems this can have massive adverse effects or reviews and general levels of satisfaction as soon as they arrive on site. One of PGL’s priorities is getting groups active when they arrive here as back home they may not be so active and potentially spend lots of time on their phone or their consoles opposed to being outside and being active. I will have to optimise use of the facilities e.g. football field, basketball court and the swimming pool to try and get every member of the group as active as possible. I can do this by running free time games on the field or on the basketball court and try to get participation levels as high as possible.
Products
“A product can be defined as anything we can offer to a market for attention, acquisition, use or consumption that could satisfy a need or want” (Claessens, 2015). A product can be something tangible and intangible, so they can be physical and something which isn’t physical and is offered to someone. Products which PGL offers are generally intangible and are more of an experience than a physical product you can touch. For example, within my centre the main activity offered is canoeing or kayaking down the river Ardeche. This is a massive pull factor for many groups who come here, it is massively enticing as the river Ardeche is a massive tourist attraction. Pont D’arc is the 3rd most photographed item/place in all of France. PGL also offers products such as multi activities which include high ropes, Jacobs ladder and a trapeze. This is again an intangible product which is offered to the guests. This is again a pull factor for many guests as this is a different product which is offered, and guests generally won’t get to do on a regular basis. As a group leader we offer the product of excursions which is once again intangible and is an experience opposed to a physical product. I take groups to Vallon Pont D’arc which is a nearby town (approx 20 minuntes away and we generally spend around an hour there), I also take groups to Orgnac caves (approx 40 minutes away), and finally the Haribo museum (approx. 1 hour 30 minutes). I would travel with them to these locations and essentially guide them to where they need to be. I would arrange pick up times, departure times, and everything in between to ensure we are where we need to be and remain on time. 





TASK A – (Add 250 words on link to future Continued Professional Development and Reference list based on total referenced material in Task A)
	Continued Professional Development post placement (250 words - Link to pre placement module)
Continued professional development is “the aim of personal and professional development is to help you manage your own learning and growth throughout your career. Its important to continue learning throughout your career and to keep your skills and knowledge up to date. This ensures you continue to work safely, legally and effectively” (NHS, 2018). Continued professional development is effectively progressing yourself as you work developing and rounding off skills which are necessary to improve within that job role, and potentially as a person.
With continued professional development in mind I believe I have been completing this throughout the months I have been on placement. I believe this because I had observations from my line manager on minor things which I could improve to benefit me and help me do my job to optimal standards. I believe this placement has benefitted me as a whole and has made me a more confident person and developed some of my social and communication skills which I previously may have been slightly lacking in.
I believe I have benefitted massively as these skills will benefit me outside of placement and will benefit me in the working world, as well as my final year of university. As my university course makes me potentially employable for managerial roles in sporting establishments, these 3 months have directed me more towards this field of work (working with children). It has made me much more confident and developed my communication skills in front of large groups of people. I also believe I can now handle groups of people better and more efficiently having better judgement skills on situations, and being able to adapt myself and my decisions depending on the ever changing circumstances.
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TASK B – (YouTube Video – 10 x 1 min integrated video) (Experience, Roles, Improvements)
NOTE – Make sure the link works correctly 
	
Website Link – 

Link Password – 

Video Duration – 

Device used to create video –

Software used to create video –

Production contributors 
	Name
	Position
	Organisation

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	








TASK B – (Picture Board – 5 pics (40MB upload limit to Turnitin) (Experience, Roles, Improvements)
		Picture
	Text (Paragraph)
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	Arrivals- here as seen in the picture I am arriving a new group on to centre. The groups tend to be around 40 children with 4 teachers. I am the first face they see when they arrive on centre. The groups which I greet on to centre are generally my group for the duration of their stay, for 3-4 days (unless I have a day of in-between). I will greet them and introduce myself on the coach with the microphone. I will greet the party leaders and speak to them to let them know what the plan of action for the day is and check they are happy with the way its been set up. I will then let the group know what is happening throughout the day, what to do and when they are required to be ready by.
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	Departures- I am the last face and last PGL staff they are going to interact with before departing the centre to go home or go to another PGL centre. If the group departs in the morning, I will construct a sandwich list. I will get them each a sandwich, packet of crisps and biscuits. There will be set options, I will ask every pupil, teacher and coach driver and then hand it into the kitchen a minimum of 24 hours prior to when they are leaving. I will also check the village and ensure nothing is left by the group that is important/they want. I personally give a speech on the coach’s microphone from myself every time a group leaves. Finally, I wave them off as they leave and shred any items, I have which has GDPR regarding that group, as it no longer necessary.
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	[bookmark: _GoBack]Evening entertainments- This is the field; this evening entertainment I’m about to set up is capture the flag, this generally takes place on the field, as seen in the photograph. this is where some evening entertainments are run depending on other groups and the areas already being used. Evening entertainments are a task I run every evening to get groups involved, engaged, socialising and active. There’s a range of evening entertainments I can run such as: wacky racers, quiz night, sports night, the big euro million, dragons’ den, robot wars, and splash. I will ask the party leaders and see if they’re happy with the evening entertainment and whether they believe the group would enjoy it. If there are any queries, I change the evening entertainment to meet the needs and wants of the group and the party leaders. These entertainments run for an hour anywhere between 7 and 9. Every member of the group gets involved unless there’s a valid reason not to participate. 
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	Disco- This is the bar; this is where the disco is held every night. I am on disco typically around 3-4 nights a week, it is split between all group leaders and everyone is on equal amounts throughout the season. The disco runs between 9pm and 10:30pm every night. Depending on the number of groups in depends on how many group leaders are required to be on disco. Maximum of 4 group leaders if all 6 villages are full. Within the disco I am required to do set dance routines to entertain the groups and get them involved. I also do laps of the centre to ensure no ones causing trouble and everything is running as it should be. If there are few children willing to dance, I will hang around where the masses of children do e.g. the field and play a sport with them. This is because we can’t force clients to dance and they will do what they want throughout disco within the limits and rules. 
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	Pool time- This is the pool where pool sessions take place. Pool sessions tend to last around 30 minutes and generally take place in the evening. I am required to be pool side with the lifeguard as I am spinal board trained. A spinal board takes 3 people to operate properly so therefore me and the lifeguard would blow a horn to find another member of staff to help with he situation. During pool times I will sometimes enter the pool to play ball games with the group. Other times I will supervise with the lifeguard and ensure everyone is safe and enjoying themselves. I generally arrange pool times in the evenings when groups request them.







TASK B – (Picture Board Cont.–5 pics (40MB upload limit to Turnitin) (Experience, Roles, Improvements)
		Picture
	Text (Paragraph)
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	Free time- This is the basketball court and the field. This is where all groups spend the bulk of their free time. They tend to play basketball or watch other play basketball. They also tend to sunbathe on the field or play a range of sports we offer, such as: football, rugby, tennis, volleyball, badminton, tennis, rounders and cricket. This allows the majority of popular sports within the UK to be available targeting most pupils who visit our centre. During free time I generally run my own game sessions e.g. rounders, touch rugby and football, or I get involved with what’s already happening. For example, there are sometimes a number of groups on the field playing touch rugby or football with upwards of 50 pupils playing so I join in and play that as well as referee and ensure everything stays tame whilst being safe.
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	Dining hall- This is the dining hall where all groups have breakfast and dinner. I will inform the kitchen if any of my group have any dietary requirements the day they arrive, so we can cater for everyone individual visiting the centre. They have dinner on the river unless they are on centre doing multi activities. Breakfast times and dinner times differ daily dependant on when groups leave for the river, what time they return and whether they are going to Vallon Pont D’arc that evening. I take my designated group to these 2 meals every day and ensure they are on time. If my group aren’t on time it can result in groups after me being late for their meal and in turn being late departing for the river or their excursion, ultimately negatively impacting the whole centres morale as so many departments on centre are affected. I ensure groups tidy up after themselves, wipe their tables, and put food and recycling in the correct designated bins. During mealtimes I generally give a speech to let the group know what they need to do and what time they need to do it by, as everyone is congregated in one area.
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	Taking to and from activities- This is me talking and conferring with river leaders and the river team to ensure we are on the same page. I do this to ensure I know when to have the group ready by so there are no delays, so everything runs as optimally and as smooth as it possibly can. River leaders inform me of when they intend to leave and entail, I ensure the group are ready for when they are required to leave. I also greet groups back from the river. I once again go on the coach see how their day has been and what we are doing as a group for the evening regarding timings, and the activities we are going to carry out. If they are on centre doing multi activities (Jacobs ladder, high ropes and trapeze) I take them to where they need to be on time. I then meet them for lunch and drop them back off where they need to be ready to start activities again to ensure they are still on time and there are no negative effects to anyone else on centre.
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	Site tour- When a group arrives I give them a site tour. I tell them what everything is, what they are entitled to and where everything is. I tell them what sports we have, what we generally do through the days, what to do in safety procedures, and where discos and evening entertainments take place. This allows groups to be knowledgeable of the centre and optimise their stay as they are aware of where everything is located, where they can go on centre, and what they are able to do when on site. This is a crucial part of the groups arrivals because they would be unaware otherwise and would potentially negative impact their holiday on the centre, entail negatively impacting PGL’s reputation as a whole.
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	Excursions- This is Vallon Pont D’arc. This is a town situated approximately 20-minute drive from centre. When we go on this excursion the whole group comes therefore there’s generally around 40 pupils and 40 adults on the coach. This is an excursion which group leaders run. I will go to Vallon Pont D’arc with them. We will generally stay there around an hour from getting there. This gives pupils enough time to shop around and go to the popular ice cream shop, before returning to centre. There are other excursions I run with groups. These excursions tend to be the Haribo museum and Orgnac caves. The Haribo museum is around 1 hour 20 minutes away and Orgnac caves are around 40 minutes away. I will take groups to these destinations at a time slot we have booked for. I will give safety information where needs be. I am also required to take packed lunches which I arrange prior to the trip. These packed lunches hold baguettes, crisps, and biscuits for every pupil on the excursion. 






TASK C Evidence – Employer Report (Signed), 
NOTE – This will be compared against the report sent to the University. 
NOTE – You will need to complete additional copies if you have more than one provider.
	Annie is going to send this over you as soon as she possibly can. This is due to her work demands, she’s been busy and had days off where she’s left centre for the day. I apologise, it will be sent over as soon as possible.





TASK C Continued Evidence – Employer Report (Signed), 
NOTE – This will be compared against the report sent to the University. 
	





TASK C Evidence – Ethics Form – Signed by Organisation and Lecturer 
NOTE – You will need to complete additional copies if you have more than one provider. 
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TASK C Evidence – Ethics Form Continued 
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TASK C Evidence – Ethics Form Continued 
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TASK C Evidence – Ethics Form Continued 
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TASK C Evidence – Post Placement Review and Feedback 
	Dear Participant

Many thanks for your involvement in the work placement. I hope that you had a positive experience. The University of Wales Trinity Saint David reviews the provision annually for enhancement purposes and so we would be pleased to hear your feedback on any aspect of the placement.  

Yours sincerely 

Andrew Thomas, Placement Coordinator Sports Management Portfolio

	Name of provider’s organisation:
	
PGL


	Name of student:
	Taylor Morgan


	What were the positive aspects?

	Meeting a lot of new people of similar age and similar interests made it easy to get along with the vast majority of staff here. Being in a foreign country away from home was positive because it made me more independent. I also now appreciate the small things at home much more. The weather has been very enjoyable as its been warm the entirety of the time I’ve been here. Building my leadership and communication skills have been massively beneficial.




	Were there any problems?

	Being home sick at times but this was a very minor problem. This wasn’t an issue where I contemplated going home, just missed home minorly at times. 




	Do you have any recommendations for enhancement for the future?

	




	Signed:
	T. Morgan


	Name in block capitals:
	TAYLOR MORGAN

	Position (please tick one):
	☐ Placement Provider
☒ Student
☐ Placement Tutor
	Date:
	30/07/2019








TASK C Evidence – Student Placement Induction Checklist 
	Student Name:

	Taylor Morgan


	Name of Placement Provider organisation:
	PGL




	Placement Site Address:
	430 chemin de la colonie, Vagnas, 07150





	Health & Safety Issues
	No 
	Yes
	Date

	1. Introduction to key staff members and their roles explained
	
	X
	05/05/19

	2. Location of welfare facilities (e.g. toilets, kitchen, rest room, showers, etc.)
	
	X
	05/05/19

	3. Emergency procedures
	
	X
	06/05/19

	4. Copy of safety policy received or location known
	
	X
	06/05/19

	5. Location of first aid facilities and contact for first aiders
	
	X
	07/05/19

	6. Fire procedures and location of fire-fighting equipment
	
	X
	06/05/19

	7. Accident/incident reporting and location of accident book
	
	X
	08/05/19

	8. Use/control measures for hazardous substances in the workplace (e.g. COSHH) – if applicable
	
	X
	08/05/19

	9. Display Screen Equipment Regulations and associated procedures – if applicable
	x
	
	

	10. Manual handling procedures – if applicable
	X
	
	

	11. Protective clothing/equipment arrangements – if applicable
	X
	
	

	12. Instruction on equipment you will be using (list equipment)
	
	X
	07/05/19

	13. Specific training for tasks to be undertaken
	
	X
	06-09/05/19

	14. Specific information relating to risk assessments covering tasks to be undertaken
	
	X
	09/05/19

	15. Location of health and safety information and advice
	
	X
	08/05/19

	16. Specific disability related induction issues
	X
	
	

	17. Other issues covered/to be covered please state:
	
	
	

	

	
	
	




As a minimum, the topics listed above should be included within the induction that you provide for the student on placement, preferably on their first day. Please check off the subjects as they are covered.

PLACEMENT PROVIDER CONFIRMATION

I confirm that the student has been provided with the induction specified above:
	Signed:
	A. Harris


	Print Name:

	Annie Harris

	Position:

	Guest care manager
	Date:
	30/07/2019




STUDENT CONFIRMATION

I confirm that I have been provided with an appropriate induction as specified above:
	Signed:
	T. Morgan


	Print Name:

	Taylor Morgan


	Position:

	Group leader
	Date:
	30/07/2019




NOTE – If this is not completed please ask your supervisor on the placement to complete ASAP. However, please inform the placement coordinator at the earliest possible opportunity if this procedure does not take place.
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APPLICATION for Sports Placement ETHICAL APPROVAL
This form must be completed and approved prior to undertaking any activity with the organisation. It

will need to be signed by the student, placement organisation and a sports lecturer.

SECTION A: About You (Student)

Pagetofs 1232 words

H O Type here to search

Full Name: Taylor Emest Dennis Morgan

Faculty/School/Centre: Sport, Health and Outdoor Education

Campus Swansea Business Campus

E-mail address Taylorm1999@hotmail.co.uk

Contact Telephone Number. 07935122683

Student Number: 1701026 Undergraduate | &
Taught

Programme of Study Intemational Sports Management Postgratuate | 2

Director of Studies/Supervisor: Andrew Thomas Research | O

SECTION B: Placement Activity Organisation (Employer)

Does the activity involve collaborators outside of the University? | YES =[N0 O

If Yes, please provide the name of the external organisation and name and contact details for the

main contact person

Grganisation PGL

Contact person name Annie Harris

Contact person e-mail address | annie harris@pal.co.uk

Contact teleohone number 03347538639 99
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Grganisation PGL
Contact person name Annie Harris

Contact person e-mail address | annie harris@pal.co.uk
Contact telephone number 033475386395 99
Number of agreed confractual | 35.5

hours

Location of activities
Identify all locations where activities will take place.

Domaine De Segries centre
Vallon Pont D'arc

The placement student will work within the companies ethical framework

Organization representative name Annie Harris
Signature A Harris Date | 01/07/2019
October 2016 1 Ethical Approval Form v5
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SECTION C: Scope of Activity (Student)

Will the activities include:

<
m
t

Use of a questionnaire or similar research instrument?

Use of interviews?

Use of diaries?

Participant observation with their knowledge?

Participant observation without their knowledge?

Use of picture, video or audio recording?
‘Access (o personal or confidential information without the participants’ speciic
consent?

Administration of any questions, test stimuli, presentation that may be
experienced as physically, mentally or emotionally harmful / offensive?

fyou have answered yes to any of the above then please explain below:
Once | complete my evening entertainments | gather feedback from the group and the teachers on
a daily basis to see what can be improved and what went well. When a group depart | also receive
ABCD cards (Above and Beyond Call of Duty cards). This is essentially a questionnaire and review
of how well | performed with that group as their group leader. | always observe my
participants/groups when I'm working on centre to ensure everyone's safe and enjoying
themselves. | greet them when they arrive, it is my responsibility to make them feel welcome and
essentially have a good time at the camp. As a group leader | am their point of contact as well as
the teachers and party leaders. If any guests have any queries | am generally the person they ask
due to the fact my job role is completely guest facing and my group see me more than any other
member of staff generally meaning they are comfortable around me and are happy to ask
questions.

Iwill be putting together a picture board to show what I'm doing with my time on centre and what
my job role entails. | have had permission to take pictures around site and some photos of children,
however these can't be direct photos of them. Although I will be able to take photos of them doing
activities and from the back of them

As | am required to know the guest's names, medical requirements, and dietary requirements due
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memper or Stam generaily meaning ey are COMTOTaDIe arouna Me ana are Nappy 10 ask
questions.

Iwill be putting together a picture board to show what I'm doing with my time on centre and what
my job role entails. | have had permission to take pictures around site and some photos of children,
however these can't be direct photos of them. Although I will be able to take photos of them doing
activities and from the back of them

As | am required to know the guest's names, medical requirements, and dietary requirements due
to food on centre and actvities/excursions off centre | will have access to these things. However,
due to the new GDPR laws | will not have things such as: full names, DOB, and more personal
information. | will have things which is necessary to keep them safe while on and off centre

NOTE — PICTURE and VIDEO for assessment - make sure you have approval from organisation

SECTION D: Intended Participants (Student)

Who are the intended participants:
YES NO
Students or staff at the University? o =
Adults (over the age of 18 and competent to give consent)? = o
Vulnerable adults? o =
Children under 182 = o
October 2016 Ethical Appro
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Prisoners?

Young offenders?

Those who could be considered to have a parficularly dependent relationship
with the investigator or a gatekeeper?

People engaged in illegal activities?
Others (please identify)

o|o|jo|o|o
R RR R

TFyou have answered yes to any of fhe above then please explain below:
1wl be taking photographs of the back of children so | don't get their faces due to regulations and
consent. | wil take photos of them doing activities | run to show what | do within my job here at
PGL. | will also take photos of other staff members which are 18+ so they can legally consent to
having photographs. | will take photos of things like: excursions, evening entertainments, disco,
and canoe descents on the river Ardeche.

SECTION E: Ar

ipated Risks (Student)

Gutline any anticipated risks that may adversely affect any of the parficipants, the student
andlor the University, and the steps that will be taken to address them.

Risks to participants

For example: emotional distress, financial disclosure, physical harm, transfer of personal data,

sensitive organisational information

Guests here at PGL can experience emotional distress such as homesickness or anxious being in a

new place for the first ime without their families. They can also experience physical harm such as:

cuts, bruises, grazes and in serious cases broken or dislocated bones. To minimise the risk and

severity of this | have been trained by the company on how to handle these situations and what to -
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SECTION E: Anticipated Risks (Student)

Gutline any anticipated risks that may adversely affect any of the parficipants, the student
andlor the University, and the steps that will be taken to address them.

Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data,
sensitive organisational information

Guests here at PGL can experience emotional distress such as homesickness or anxious being in a
new place for the first ime without their families. They can also experience physical harm such as:
cuts, bruises, grazes and in serious cases broken or dislocated bones. To minimise the risk and
severity of this | have been trained by the company on how to handle these situations and what to
do.

Risks to student
For example: personal safety, physical harm, emotional distress, risk of accusation of
harm/impropriety. conflct of interest

s a student | could face emotional distress due to the fact 'm away from home for 3 months which
some people may struggle with. | will combat this by staying active and busy, so | don't find myself
bored too often making my time here easier. As a group leader | could run the risk of accusations
due to the fact | am so guest facing and spend the majority of my time with guests. However,
permitting | follow the PGL policies and follow procedures | was taught to this will minimise the risk
of these accusations massively.

University/institutional risks
For example: adverse publicity, financial loss, data protection

Control measures
List measures put in place to limit and manage any of the risks identified above

GDPR training
Excursion training
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Control measures -
List measures put in place to limit and manage any of the risks identified above
GDPR training
Excursion training

October 2016 Ethical Appro

q»» fysgol Cymru

Evening entertainment training

Fire procedure policies

Group leader training

First aid training

Knowledge of PGL policies, procedures and regulations

Disclosure and Barring Service
I the activity involves children or vulnerable adults, a Disclosure
and Barring Service (DBS) certificate may be obtained before any
contact with such participants.

YES NO NIA
Do you need a DBS certificate for this role? = [u}] o

Has a DBS certficate been obtained? o = o
TFyes, add picture copy below
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SECTION F: Declaration (Student and Staff)

For Students:

The information which | have provided is correct and complete to the best of my knowledge. | have
attempted to identify any risks and issues related to the employment activity.

Name of applicant: Taylor Morgan
Signature of student: . Morgan Date:  01/07/2019
For Staff:

Placement Coordinator:

Signature:

Date:

Staff Checklist: The students completed/ submitted the following:

O | Completed all sections of the form in full

O | Attached a copy of the DBS (where appropriate)
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Staff Checklist: The students completed/ submitted the following:

O | Completed all sections of the form in full

O | Attached a copy of the DBS (where appropriate)

I can confirm that the activities has been approved providing they stay within the scope
specified by the student
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