Why I Chose Excel?
I chose to use Microsoft excel due to the fact the scenario I chose was about numbers and values across a period of a month as well as finding the least and most popular services used. Excel is a valuable tool to know for a business as with excel you can find out profits, losses, total sales and much more in an automated process that is smooth, quick and very accurate. As this article explains excel is the most valuable tool in business due to its versatility and the fact that in terms of accessibility nothing is as accessible as excel requires no coding and is useable for people of all skill levels. The importance of Excel in businesses is unparalleled due to excel being the gold standard for many of the decisions made in a business especially those relating to data/figures as excel can convert these figures into clear trends (Bulani,A, 2024).
What Information I Used?
Using the data provided I was able to create a table and transfer this data into a chart which makes it possible to determine the least and most popular services over a month as required. 
i used the Microsoft website itself to decide whether to use excel or word based on what the website said each do and what the scenario I chose entails (Microsoft Office,2026)
How I Used The Artefact To Solve The Task?
Using the information provided I split the data into the week followed by the number of times each service was used each week to come up with a total value for the month. I used the =SUM (B2:B5) formula to get the total of the full groom and swiped across at the bottom to auto sum the others totals. Creating the chart allowed me to show a clear result which shows that the most popular service is the full groom and the least popular is the puppy groom which is exactly what the business wanted to know. 
Changes I Made?
After checking my chart, I noticed the chart title, axis titles and legend titles were not bold nor black font meaning they were not as visible as they could be. I aligned the chart and table and placed the log text box beside them to give the document a professional layout and make the information easy to access. 
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