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When I start this course, I was unprepared for what will come. I wanted to develop my skills in order for me to achieve my professional goals, to learn more about me, about my opportunities and how to make them a reality. Personal development is the process of self-improvement. Improving my personal development, it not only allows me to feel better as a person, but will increase my self-awareness and self-esteem, personal growth and fulfils my aspirations (Waldron, M 2023). 
In the class I’ve learned how to recognise a variety of skills that I have. Also, I saw that I need to improve my public speaking, my confidence and adaptability, in order for me to be more productive and professional in my field (Hawkins, M 2022). The reality is that 75% of companies are struggle to fill vacancies because individuals have low profile on professional skills. In another study shows that 48% of employees would change jobs if offered training opportunities in improving skills that are essential for more productivity (SymondsResearch.com 2023).
The SWOT analysis provides a clear structure to gather information from various sources and provides an overview of the internal (strengths and weaknesses) and external factors (threats and opportunities).  Through this type of analysis, I’ve learned about my strengths and weaknesses. Despite knowing my strengths in my previous job as Senior Manager, I’ve discovered that focusing to much on details and being impatience is a weakness. On the other hand, the new opportunities that I can use to help reaching my goals and easy my work is the new apps and artificial intelligence that is taking more space on the market (Cecutti, L 2021). If I will ignore them, they will become a threat for me and my future business. 
One of my biggest questions over the years was about me, who am I? At this course I’ve learn through Johari Window to recognise the information I know about myself and what people think about me and I wasn’t aware of. Also, that I have a hidden and unknown area. The activity in the class helped me to find an answer to all these areas. By increasing the size of the open quadrant where I know that I am friendly, trustworthy, logical and a few more, the other quadrants will decrease. This will allow me to be more cooperative and productive. 
Subsequently, there are positive benefits of this method to rise more self-awareness and help to improve personal development and further inter-group relationships. Equally important is to realise that not everybody will receive negative feedback in a positive way (Hampson, S 2021).
For a while I was drifting from one job to another or rushing around trying to make sense of my life. By far my favourite exercise in the class was setting SMART goals. This helped me to clarify my ideas, focus on what I need to do, how to use time and resources in order for me to achieve my goals. 
‘Becoming a motivated entrepreneur is a chance to combine passion and effort to create something great and realise your dreams’ (Colin,B 2023).
My idea is very clear and specific on what to accomplish. To stay motivated and focus I’ve learned that I need to track my progress. My goal also needs to be realistic and obtainable in order to be successful. I realise that I need to develop a few skills that are necessary for my idea to be tangible. Another essential point is that I’m not the only person involve in my goals. I make sure that I do my part at the high expectation, but also, I keep track on others that are involved in this plan, to make sure that my plans to propel. Setting a target date, so I have a deadline to focus on and something to work toward is helping achieving my goal. When I write off my SMART goals, I realise that all this can be overwhelmed, but a little stress can be a good thing, as it helps us to get things done on something that needs our attention (NHS, 2023).
Through professional development, I’ve learned that I have both hard and soft skills. Hard skills pertain to job-specific knowledge you can obtain by doing formal training or education. Soft skills are personal competences, such as effective communication or the skills that contribute to emotional intelligence (Harvard.edu 2024).
To know myself include a clear picture of thoughts, feelings, beliefs values and behaviours. One of my favourite parts regarding this course was when I discovered about me that I am a pragmatic person. When I was reading how pragmatist learn best from, the list of strengths and weaknesses, I felt like I was looking myself in the mirror. I understand that a person can have parts of the other philosophical traditions, depending on the situation they are in. Being practical and focused on reaching my goal, is my main attitude and I don’t let my emotions distract me.
The definition of Maslow’s hierarchy is that the people are motivated to fulfil the five basic needs, from basic to more complex ones. The function of what Maslow called physiological needs is fairly straightforward, this include homeostatic needs such as hunger and thirst, which are essential for survival. Once the physiological needs are satisfied, safety is the next priority. As a human we have a high sense of danger or feel unsafe, therefore, our system activated the stimuli when the person faces a threat. We have a need to belong, emotional need to be accepted by others, it involves gaining acceptance and support from family, friends and community. As human we have the need to be deep connected emotional. Maslow classified esteem needs in two sets – desires for strength and achievement and the other consisting of desires for reputation, dominance, glory and status (Kenrick, D / Griskevicius, V / Neuberg, S / Schaller, M 2010).
‘A musician must make music, an artist must paint, a poet must write, if he is to be ultimately at peace with himself.’ (Maslow, 1943, p382). To have a feeling of accomplishment, self-satisfaction or philosophical insight is a sign that you are on the right path to achieve your goal. I understand that is a strong connection between mind and body, therefore, to have a sense of accomplishment you must have a healthy balance in body and mind. 
To achieve the balance, you must know yourself. Equally important is how you want people to see you. Your reputation is about credibility and your personal brand is about visibility and the values that you outwardly represent (Monarth, H 2022). To be successful you have to communicate your mission to others. To be clear and honest, professional, in order for your clients to be interested in what you have to offer. Reflecting on my personal goals, I understand that I need to narrow down what it is about my services that makes me different on the market, from my competition. I am working know to find my perfect Personal Brand Statement to achieve my goal.
The world is in continuing changing. Future of Jobs Report 2023 says that ‘some 23% of jobs are expected to change by 2027, with 69 million new jobs created and 83 million eliminated’. Most employers expect most technologies to bring a positive contribution to job creation (World Economic Forum, 2023). 
Communication, leadership and customer services will continue to be business-critical skills in the age of AI. Other skills like research showcase and problem-solving is equally important to adapt to a changing world of work. One of the ‘skills of the moment’ is adaptability. Due to AI changed work so deep over the last year, it’s a mandatory skill that allows teams and companies to keep steady and drive maximum impact (Dewar, J 2023).
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