	Comment by claire Harris: This Is my New CV
I have based my CV on mills (2009) illustrating how to write a cv.

CV Appearance
My last CV appeared basic and lacked information and was uninspiring.
Taking the employability module has heled me to think more about how I stand out in comparison to other applicants. I have made my CV more visually attractive by adding colour and starting with a more relevant professional summary.


Important Information
In my Previous CV there was an old phone number and no address details. I now realise the importance of checking this, as your potential employer may not get hold of you and offer the job to another applicant.



Claire Harris


Professional Summary	Comment by claire Harris: Personal summary
Mills (2009) suggest when writing your personal profile, you should describe yourself using a similar title as the job you are applying for. This is something I never did in my previous CV. I just handed out the same CV for all job interviews and never made any changes. Mills (2009) also suggests putting relevant skills or experiences that suits the job role here as this is the first section they will read.
I have recognised from this module the importance of keeping my CV up to date and to also make it functional, so it is suitable to individual employers

Skills
On my previous CV I did not illustrate my skills; these are made clear to the employer in my new cv


Education
On my previous CV it does not elaborate on my area of study. I have added to this section giving more details of what my area of study is.



 1706776student@uwtad.ac.uk
07307611438
19 Cwrt Eos. Carmarthen, Wales, SA31 3JU


Skills
Communication skills Problem solving
Customer service skills Teamwork
Leadership Motivating Developing


Education
Bachelor of Arts: Health and social studies 2017-2020
University of Wales Trinity st David's Carmarthen
City and Guilds NVQ level 2 and 3 Hair- dressing and customer service
1998-2001
Reflections Training Academy Park Row, Bristol
City and guilds level 2 Instructing Exercise and fitness.
2009-2010
The Triangle, Clifton Heights, Bristol


Experienced caring and supportive professional with leader- ship and relationship-building skills. Highly ambitious, individual that enjoys learning new things. I enjoy motivating and encourage people to be happy and fulfilled whilst giving them all the support they need.

     Work Experience

Barnardo’s– Volunteer delivering hidden sentence
Neath
02/2019–10/2019
· Talking to children in schools making them aware of pa- rental imprisonment to help eliminate stigma.
· 	To encourage children to talk about the subject and to reach out for help and support.

Professional Experience

Nat West– Accounts Manager
Filton, Bristol
2006–2007
· Loan applications.
· Switch board.
· Dealing with Charges.
· General running of accounts.
· Problem solving

Regis Hair and Beauty
Yate, Bristol 2004 to 2006
· Use state –of-the-art techniques in colouring and treating hair
· Created business by developing long term relationships.

· Promoted salon services and products.
      Reference
Mills, C. (2013) Your Hired! How to Write a Brilliant CV. Surrey: Trotman Publishing.


























Claire Harris	Comment by claire Harris: I have based my cv around Mills, C.  (2013) Your Hired, how to write a brilliant cv. Surrey: Trotman Publishing, a division of crimson publishing Ltd. Showing what is missing and how I can Improve my cv. 	Comment by claire Harris: They cannot make a judgment on this cv about the kind of person I am as there is not enough information. Mills (2013) the importance of personality factors. 	Comment by claire Harris:  This is my Old CV
Carmarthen SA31 muddycat31@gmail.com 07925625337	Comment by claire Harris: Keep details relevant. This is an old contact number and unables employer to contact me.



Work Experience

Accounts Manager
NatWest 2006 to 2007
Loan applications. Switch board. Charges. General running of accounts.

Salon Manager Regis Hair and Beauty 2004 to 2006
Salon manager, hairdresser, reception duties, Customer care.

Hairdresser The cuts company 2001 to 2004
Hairdresser, reception duties, customer care.

Trainee Hairdresser Reflections Beauty Salon 1998 to 2001
Apprentice hairdresser. Taking on reception duties and customer service.	Comment by claire Harris: I have not put in my work placement. 

Education

Working towards bachelor's. Going into second yr	Comment by claire Harris: I have not given enough information about what I am doing as part of my degree. 	Comment by claire Harris: 	Comment by claire Harris: Grammar and spelling in places are incorrect and looks bad to an employer.
St David’s Trinity

Level 2 diploma in Fitness instructor
Lifetime training - Bristol

Level 2 and 3 diplomas in Hairdressing
Reflections training academy - Bristol

Additional Information

I am a happy caring person. I have many life experiences that has given me one goal in life. To make a difference in people's lives by helping the most vulnerable. I am working towards a degree to give me the tools to be able to do this.	Comment by claire Harris: There is not enough information to highlight my skills. 	Comment by claire Harris: The cv needs to be functional. Needs to be flexible to target your job role, or employer, in order to sell yourself. This is to basic and does not do that. It needs to be a working cv.





Personal Statement	Comment by claire Harris: I have used Cottrell (2010) as a framework for my personal statement. The academic source has guided me through information I should be adding to my personal statement. 	Comment by claire Harris: I have never done a personal statement. The module has made me think about doing this to improve my employability. 
My personal and professional experiences demonstrate how I have gained skills in the past that I feel will apply to the job role and builds a picture of my personality. I have always wanted to make a difference in the lives of vulnerable people but how ever I found myself being directed in another career which was hairdressing. I have a desire to learn and develop my academic understanding of a range of issues, such as mental health. I also consider myself to be a creative person. Although I enjoyed my time as a hairdresser, this was not a career I saw myself doing. I have always been passionate in working with vulnerable people. I think this need became stronger after nursing my husband through cancer and dealing with his lose. It has opened my eyes to the fact that I can use my own experiences to help others and to make a difference in people’s lives, like others did for me in my time of need. In 2017 I was given the opportunity to attend Trinity St David’s University, to do the Health and Social Care Course. With a lot of hard work and commitment, I am now in my third year of study, and working hard to achieve the destination of becoming a graduate. I understand that working in mental health or with vulnerable people will have challenges, but this is an aspect of working in mental health that keeps me driven.
I recently completed a placement with Barnardo’s working in schools and prisons delivering a programme around parental imprisonment. The programme helped me to recognise an issue I had not thought about before. The placement gave me experience in working with young people and the confidence to work in complex and challenging situations. I have become a lot more open minded due to the experience and helped me to be more adaptable to different situations. In my current field of study, I am taking the employability module.  This has helped me to recognise where I need to focus. 

Recommendations for future development
In order to develop in my field, I would like to continue training courses in different aspects of mental health, and continue to get work experience in this field, this may include volunteer work. 

Reference
Cottrell, S. (2010) Skills for Success, Personal Development and Employability. Edt 2, Macmillan








	Comment by claire Harris: This it the first time I have considered do a personal development plan. By doing this it has help me to critically evaluate my self and consider future employment. Personal Development Plan
Section 1: Starting Out



	Student Name:
	Claire Harris
	Student Number:
	1706776



	Your Personal Tutor (N.B. You have the right to change your Personal Tutor)

	Year (e.g. 20017-8)
	Name

	2017-2020
	Ken Dicks

	
	

	
	

	
	

	
	



	Your Programme of Study

	Programme / Pathway
	Fully enrolled on My TSD?
Y/N
	Date of Change (if applicable)

	Bachelor of Arts: Health and Social Care
	y
	

	
	
	

	
	
	

	
	
	

	
	
	



	[bookmark: _Hlk517442231]Your Plans for the Future
This is for you to record any thoughts you have about what you would like to do once you have finished your degree. These plans can change as you progress and gain experience.

	I would like to work in mental health with the aspiration of being part of the crisis team. 





Personal Development Plan
Section 2: Looking Ahead



Take a few minutes to think about the year ahead as a student at the University of Wales Trinity Saint David and then write down your thoughts about the following questions.
	Academic Life
	Please tick if you would like to discuss this 

	What most interests you about your Programme of study? (e.g. are there any particular topics, issues or groups of people that are of interest to you?)
	

	Mental health and an understanding of vulnerable groups. I also have an interest in legislation policy and practise to help me understand what support is available to these groups.   


	[bookmark: Check1]|_|

	Do you have any concerns about your Programme of study? (e.g. are there any questions or worries that you have about the academic side of your time with us?)
	

	I have worried about my academic ability and understand this is something I need to develop more. 


	[bookmark: Check2]|_|



	University Life
	Please tick if you would like to discuss this 

	What are you most looking forward to about this year at University?
	

	Learning new topics and building on the knowledge I have already learnt. 


	|_|

	What are you least looking forward to about this year at University?
	

	My assignments, as my confidents in my ability to do well weighs heavily on my mind. 


	|_|







Personal Development Plan
Section 3: Life Design (Student Experience Team)



This section of the PDP asks you to think about the Exercises that you have completed as part of the Life Design element of Academic Study Skills.
As with any other section of the PDP discussions will be recorded using a Personal Tutorial Note.
	Life Design Exercise

	Your Thoughts

	Please tick if you would like to discuss this

	1) Your Reflection
	I completed a placement last year and was asked to reflect on the experience. I feel this has been an important part of my learning journey as I have learnt by being more reflective and self-critical, I can improve my performance. 



	[bookmark: Check3]|_|

	2) Your Roles
	Volunteer work in parental Imprisonment, with barnardos.



	|_|

	3) Your Priorities
	That my work fits around my family life. My family are my priority. 



	[bookmark: Check4]|_|

	4) Your Wildest Dreams
	To earn a respectable wage preferably above the minimum pay scale, doing something I enjoy and be better off in terms of quality of life.



	|_|

	5) Your Bucket List
	To get a degree and study for MA. 



	[bookmark: Check5]|_|




Personal Development Plan Section 4: Assessment Planner

You can use this planner to help you to keep track of your Assessment deadlines.
	Level
	
	Semester
	

	Submission Date
(in date order)
	Module
	Tutor
	Assignment Type
(e.g. Essay etc.)
	Weighting
	Tutorial Date(s)
(if booked)
	When will I complete this by?
	Uploaded to Moodle (in the FINAL submission section)

	25th Oct
16th Oct
	Skills for Life and Employability 
	Ken Dicks
	Portfolio
Presentation/
Interview
	50%
50%
	
	10th Oct
	

	10th Dec
21st Jan 2020
	Sustainability and Equality
	Ken Dicks
	Essay/2500
Presentation
	50%
25%
	
	1 Dec
1 Jan
	

	1st May 2020
	Professional Development for Research and Practise
	Philip
Morgan
	Essay/10,000
	100%
	
	25th April
	

	24th May
	Contemporary Issues old age
	Joanne
Davies
	Essay/3500
	60%
	
	10th May
	

	
	Individual and Families living in the Contemporary World 
	
	Not Yet Known/Term two
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	








· UWTSD Student Services offer a professional support service providing high quality information, advice, guidance, practical and emotional support to enable all students to reach their full potential.
· The department also provides an accessible resource for the wider University community.
· Should your needs be beyond the services we can provide "in house", we can refer you onto other individuals within the University or in external organisations.
· They can be contacted in the following ways;
· https://www.uwtsd.ac.uk/student-services/
· Tel: 01267 67683
· Email: studentservices@uwtsd.ac.uk 









	Support Offered

	Student Services can offer support in the following areas;

	· Counselling Services
· Financial Support
· Support for International Students
· Services for Disabled Students
· Mental Health Advisory Service
· Support for Students from Care
· Student Wellbeing



	Actions I will take (i.e. do you feel that you could benefit from any of the support above?)
	Date

	Financial support
	29th September 2019

	Student Wellbeing
	29th September 2019

	
	

	
	




Personal Development Plan
Section 6: Study Skills (Student Services Team)



· Student Services can also provide you with support to develop your Academic Study Skills
· They offer one to one support, drop-in group support and distance learning support on a range of skills that you will need to become a successful student.
· They can be contacted in the following ways;
· https://www.uwtsd.ac.uk/student-services/
· Tel: 01267 67683
· Email: studentservices@uwtsd.ac.uk 







	Study Support Offered

	Student Services can offer support in the following areas;

	· Academic writing for university
· IT Support including help with presentations
· Revision and exam strategies
· Resources and how to find them and how to reference them
· Grammar, spelling and punctuation
· Techniques for effective note taking
· An opportunity to talk through ideas
· Stress management
· Organisation and time management
· Effective use of feedback



	Actions I will take (i.e. do you feel that you could benefit from any of the support above?) Yes
	Date
29th September

	Induction Week – Learning Needs Assessment
	Attended

	Library Induction session
	Attended

	I.T. Induction session
	Attended

	
	





Personal Development Plan
Section 7: Career Ideas (Student Services Team)



· There are Careers Advisers on campus who can help you to discuss and formulate your career plans
· They can be contacted in the following ways;
· https://www.uwtsd.ac.uk/student-services/
· Tel: 01267 67683
· Email: studentservices@uwtsd.ac.uk 







	Careers Development Support Offered

	Our Careers Advisers are able to assist you with all aspects of career planning

	· Choosing a career
· Job-seeking strategies
· Application procedures and CVs
· Interview techniques
· Work experience
· Course changes
· Further study options
· We also post information about local and national job vacancies, careers-related events and various career paths on our facebook page (University of Wales Trinity Saint David Careers Service) and on Twitter (@uwtsdcareers).



	Actions I will take (i.e. do you feel that you could benefit from any of the support above?)
	Date

	Job Seeking Strategies
	29th September 2019

	Interview Techniques
	29th September 2019

	Further study Options
	29th September 2019

	
	



Personal Development Plan
Section 8: Professional Networking 
(Student Experience Team)




· The Student Experience Department works in close partnership with the Students’ Union to support the continuous development of a positive student experience at UWTSD.
· 
· The SED works across a variety of areas to monitor, enhance and augment the student experience via number of projects.
· 
· We provide support to academic and professional units in improving the student experience ranging from events for students to tailored survey analysis.
· More information can be found at;
https://uowtsd.sharepoint.com/student-experience/SitePages/Home.aspx 










	LinkedIn Personal Development Support

	The Student Experience Team can help you to develop your profile on LinkedIn

	What is LinkedIn?
LinkedIn is a social network for the business community. LinkedIn users create professional, resume-like profiles that allow other site members to learn more about their business background, areas of expertise and groups or organizations they belong to. Once a user creates their profile, they can add other users to their network. (Business News Daily, May 2012)
Introduction to LinkedIn
This practical session gives students an overview of LinkedIn as a useful tool and tips on how to use it effectively. It also gives students the opportunity to set up a LinkedIn profile, receive advice and even get a professional photo taken for their profile.



	[bookmark: _Hlk517440240]Actions I will take (i.e. do you feel that you could benefit from any of the support above?)
	Date

	Induction Week - Introduction to LinkedIn session
	29th September 2019

	
	

	
	




Personal Development Plan
Section 9: Academic Progress



Role of the Personal / Year Tutor
The role of the personal or year tutor includes:
• supporting the student’s personal, professional, and overall academic development;
• working with the student in partnership;
• serving as an additional means of internal communication;
• liaising, as appropriate, with other staff that support the student;
• providing an additional channel for students to provide feedback and raise queries. 
(Academic Quality Handbook Section 12.8.1)









However, if you have questions or want advice relating to a specific Module or Assignment then you should contact the Module Lecturer via the Forum on the relevant Module page on Moodle.
The Forum is effectively a Frequently Asked Questions section which allows all students to see the questions and answers for that Module.
Your Personal Tutor can show you how to do this initially but it is your responsibility to make contact via the appropriate Forum







	Actions I will take (e.g. when you will use the Module Forum)
	Date

	Use this when I am working on Assignments to help with any queries I may have.
	29th September 2019

	
	

	
	

	
	

	
	

	
	





Personal Development Plan
Section 10: Volunteering


Why volunteer?
· By volunteering, even for just a couple of hours a week, you could increase your job prospects and increase your skills a lot.
· Recording a period of voluntary work really looks good on your CV. Many people will be impressed that you have done something worthwhile in your free time.
· Volunteering can help you increase your self-esteem and self-confidence as you learn new skills, meet new people and develop new interests.
· Becoming a volunteer is rewarding. Volunteers often feel good 'giving something back to society' through helping others.
· Charities and community groups constantly need volunteers to help them to improve other people's lives.
· You may have reached a stage in your life where you want to 'put something back' into your community - or share your skills. Some people even kick-start a brand new career for themselves.
· Volunteering can be a good way to fill part of your gap year.
· Volunteering could help you to gain necessary skills and experience and to decide what you would like to do after you have graduated
(Careers Wales)















Volunteering in Wales:
· Volunteering Wales - Information on volunteering in Wales. Search for opportunities in your area
· GwirVol - Information for volunteers aged 14-25 in Wales
· WCVA - Wales Council for Voluntary Action. The official body for volunteering in Wales







	Actions I will take
	Date

	Attend the Social Empowerment Volunteering Day
	29th September 2019

	
	

	
	





Personal Development Plan
Section 11: Work Placement



	Student Name:
	Claire Harris
	Student Number:
	1706776

	Mobile Contact:
	07307611438
	Own Transport?
	Yes
	yes
	No
	[bookmark: Check7]|_|

	Preferred Client Group and/or Setting:

	Mental Health or vulnerable Groups

	1st Choice Placement:

	Barnardo’s 

	2nd Choice Placement

	Mind

	Availability:

	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat

	A.M.
	10.00
	
	
	
	10.00
	

	P.M.
	2.00
	
	
	
	2.00
	

	Evening
	N/A
	
	
	
	N/A
	

	Additional Notes:

	






Personal Development Plan
Section 12: Personal Tutorial Note


	Student:
	Claire Harris
	Student ID:
	1706776

	Date:
	
	Location:
	Carmarthen

	Note of discussion

	








Continue overleaf if required

	Actions to be taken

	
	Action
	By when

	By student:
	
To work hard with one to one support to complete my degree. 
To gain more experience in mental health sector

	
April 30th, 2020

     April 30th, 2020

	By Tutor:
	


	

	Signed:
	Mrs C L Harris 
	Date:
	18. 10.19

	Signed:
	
	Date:
	








  Skills for life: employability and future pathways
Reflective Account
This essay will identify skills that I have developed during the employability model and will illustrate how they will make me more employable. Research will reflect on three pieces of evidence that shows how I have developed these skills. I have chosen as part of my portfolio of evidence to produce a personal statement, personal development plan and to look a previous Curriculum Vitae (CV) in order to consider improvements, I need to make. A comparison will be made between my old and new cv and will reflect on this process using Gibbs reflective cycle as a framework of my reflection. ‘Gibbs’ (1988) Reflective Cycle is an extension of Kolb’s experiential learning cycle, placing theory and practice in an iterative circle’ (Potter, 2015). By using Gibb’s model, it helps me to reflect on areas I need to develop in my CV, PDP, and personal statement.
The employability module is aimed to help you to recognise and develop important employability skills. It demonstrates the importance of planning a pathway to which ever employment destination you are considering and illustrates reflection as an important factor of your development. 
At the beginning of the module it was explained that we needed three pieces of evidence. I felt instantly worried as the components were aspects I had not thought about in a long time. I felt my CV was limited and needed improving in order to make it more dynamic and reflect recent experience. When reflecting upon past experience, I can understand my confidence in going for interviews was low. Due to family commitments I do have extensive experience and lack of confidence in this area. Suffering from anxiety has impacted on my confidence during the interview process. I have often experienced feelings of being overwhelmed by the demands and requirements of preparing for an interview: this module has made me consider the skills I need on completion of the course. 
The module has highlighted the importance of having an up to date CV, a personal development plan and a personal statement. I have never considered doing a personal statement or a personal development plan in the past.  (Beausaert, 2011) states ‘A popular tool to support and enhance continuous learning is the personal development plan (PDP)’. When applying for a job the module has highlighted the importance of making changes to apply to the role you are considering, this is now being reflected in my CV and personal statement.  This module has made me think about improving the presentation of my CV, by encouraging research into the subject, helping me to think about recent and relevant skills and other information which may be relevant to the position applied for. In order to help understand how a cv should be presented. I have used Mills (2013) as a framework to build my CV. The module has helped me to develop leadership skills, such as characteristics for example attitudes and effective styles of leadership. This session also made me realise that I had gained many of the leadership skills from previous careers. During one of the sessions we were given an activity to consider what makes a good leader, this is something I had not considered to be important.  On reflection I can see that this was a good part of the course as it is relevant to a wide range of roles. Further development in my leadership skills is also something I need to enhance. I could develop this by using activities for example self -evaluation of my people skills and comparing them with a previous one, suggested by Cottrell (2010). Employability skills is something I will continue to work on and the importance of this throughout the module was another good element to be highlighted. As demonstrated by Tomlinson (2004, p4) ‘Development should be continuous in the sense that the professional should always be actively seeing improved performance’. The author discusses further the importance of having clearer learning objectives and individual goals (Tomlinson 2004, p4). I felt the speed in which the module was delivered was at some points challenging for me, and on reflection I should implement a different approach to recording information, making use of technology such as dragon speak. I should also ask more questions to get a better understand of the subject parts in which I needed clarification. 
As part of my reflection into the module I have recognised that cognitive therapy is a way of helping with the symptoms of anxiety. (Asmundson, Beck, Hofmann, 2013) explain it is Developed from cognitive therapy and built on the philosophical foundation of critical rationalism. The therapy looks at destructive emotions which contribute to anxiety and identifies and gets rid of false beliefs using logic (Asmundson, et al, 2013). ‘Following the same philosophical principle, patients in CT are encouraged to generate hypotheses based on their beliefs (theories) about the world, themselves, and their future’ (Asmundson, et al, 2013, p.199-212). 
[bookmark: _GoBack]Too conclude I have developed during the module, an understanding about what I would like to do in the future and how I would go about it. I have been given motivation to want to make my CV professional and impressive, and to develop my skills further for example people skills, problem solving, safeguarding knowledge to fulfil job specification and to gain experience relevant to the position. I understand strategies for personal development, for example critical reflection and self-assessment. I have now set achievable targets and have developed an action plan to help me arrive into suitable employment that I will gain satiation from. On encouragement from the module to critically reflect on my-self, I have also developed strategies and researched information to help me work on my anxiety, which is something I will continue to make progression on in the future to help me become more relaxed in an employment environment.   
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