During the initial phase of the tourist cycle, the person staying makes a choice of accommodation. The choice of a visitor can be impacted by multiple factors, including previous encounters with the hotel, promotional efforts, endorsements from acquaintances and coworkers, geographical proximity, business associations, reservations facilitated by travel agents, the standing of the hotel, and participation in a hotel fidelity programme. 

The guest's decision to reserve a room may also be affected by the ease of the reservation procedure and the effectiveness with which the reservation agent communicates and explains the hotel's features, including room options, prices, recreational facilities, and surrounding points of interest. 
The reservation section can be aptly described as the sales office for individual or non-corporate bookings. The staff members should demonstrate a mindset focused on sales and create a favourable and authoritative image of the hotel. 

After determining that a reservation is satisfactory, the booking agent proceeds to create a reservation using the hotel's management software. The beginning of the hotel's guest cycle is signalled by the initiation of this booking record. This reservation includes particular guest preferences that will help the hotel in providing tailored service to the guests during their whole stay. 
The data collected during the booking procedure enables the hotel to perform pre-registration duties, such as assigning rooms according to guest preferences and establishing the applicable room rate for the duration of their stay. 
The booking information serves the purpose of providing clients with proactive service, but the primary objective of making a reservation is to guarantee the booking of a room upon the guest's arrival at the hotel. Guests are required to provide their personal information on the booking form as part of the reservation procedure. To ensure a reservation, either credit card information or a cash deposit must be provided. (Bemile, Achampong, & Danquah, 2014)



The first stage of the visitor cycle involves the processes of register and room assignment. Upon the visitor's arrival, they establish a professional relationship with the hotel by engaging with the front office. The front office staff is tasked with handling any guest inquiries, namely regarding the exact pricing and packages associated with their booked rooms. 

Prior to commencing the check-in/registration process, the front office staff should verify the booking status of the guest. Guests who have made reservations and guests who have not made reservations, also known as walk-ins, provide an opportunity for the front desk staff to collect revenue. 
A Registration card, sometimes referred to as a Reg. card, is created and completed during the check-in procedure to assist the front desk in collecting essential information. The registration card must contain essential details, including instructions for invoicing, specifics about the reservation, the count of individuals and children occupying the accommodation, the address, passport and visa particulars for international visitors, comprehensive personal information, and credit card details. It is mandatory to obtain the signature of the visitor on the registration card because it provides legal benefits for both the guest and the property. 
The registration procedure is deemed complete once the guest has verified and confirmed the chosen method of payment and leaving date. The visitor may be escorted by a guest service manager or associate, or they may be given a room key and directions to their accommodation.






The representation of the front office staff at the hotel is vital throughout the occupancy phase. 
The front office functions as the main hub for hotel activities and is responsible for handling tourist requests and needs. Some of those providing the visitors with information and supplies. 
The front desk should demonstrate more attentiveness in immediately and accurately responding to the guest's inquiries. The main goal of the front desk staff is to provide prompt assistance and exceed customer expectations. This will incentivize the guest to return to the resort. 
Maintaining security is of utmost importance while guests are present on the premises. Issues such as protecting precious belongings and treasures are included in this category. The front desk must strictly follow the hotel's standard operating procedure in handling property and visitor keys, property surveillance, safe deposit boxes, guests' goods, and emergencies. Hotels in the hospitality industry encounter vulnerabilities related to crime, safety, and fire, which need the use of security measures. The source cited is (Purpura, 1991). 
During the occupancy term, charges such as dining expenses, telephone bills, Wi-Fi fees, and travel desk services affect both the visitor and hotel accounts. Most of these expenses will be documented on the guest's account in compliance with the regulations for front office posting. Moreover, it is commonly seen that the charges for the rooms make up the largest portion of the guest's bill. 
During the occupancy period, the front office has additional financial duties which involve confirming the charges shown on the account of the visitor as well as contrasting the guest's accounts to the credit limit. 






The hotel services and tourist accounting aspects of the visit cycle are concluded in the fourth and final phase, known as the departure phase. 

Upon check-out, the visitor is required to vacate the room, collect an itemised invoice of their expenses, hand over the room keys, and leave the premises of the hotel. Once the visitor has finished the check-out procedure, the front office personnel promptly change the state of the rooms to reflect their availability and notify the housekeeping team. Hotels that employ Property Management Software experience automatic updates to the status of their rooms. 

During this phase, the front office team also collects input from hotel visitors by distributing a guest feedback form. The feedback form is utilised to oversee and evaluate the services provided by the hotel. Upon getting comments, it will be brought to the supervisor's office for analysis. If the hotel fails to achieve customer satisfaction, a specialised team will be assembled to explore alternative possibilities. Furthermore, the dataset must consist of a tabular structure in which each row corresponds to a specific occurrence of the problem being analysed, and each column provides a distinct feature that describes that particular event (Witten & Frank, 2005).



