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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Since being attested a police constable in June 2022, I have had numerous occasions when I have felt stressed, both physically and mentally. Stress is caused by the body being in a state of mental or emotional strain caused when the body feels under pressure or threatened.  Hans Seyle, was a Hungarian medical doctor who developed a theory for stress. This theory is known as the General Adaptation Syndrome (GAS) which is the process the body goes through when reacting to stress. According to general adaptation syndrome theory, Seyle’s describes the three stages to be the; Alarm Reaction, Resistance then Exhaustion (Habits for Wellbeing, 2020). 
The Alarm Reaction stage is “a co-ordinated mobilisation of the entire human body to meet the requirements of life and death struggle or of rapid escape from a situation. “The intensity of the stress reaction depends on the brain’s perception of the severity of the situation.” (Albrecht, 2008, p. 29). The alarm reaction stage therefore is the body’s initial reaction to an incident or a factor, and is where the initial fight or flight decision is made. On reflection, I believe the beginning of an incident is when my body recognises stress as I believe it is trying to identify and process all the available information. I experienced this mainly in public order practical test whilst at the police learning centre. During these practical tests, the training staff intensified the use of force and communications on role playing officers. As I was one of the first people to role play as an officer, I was caught completely off guard which initially made me panic, and thus my stress levels increased.
The second stage is Resistance. The Resistance stage is where the body tries to identify what is causing the alarm reaction and what it needs to mobilise in order to counteract these factors (Habits for Wellbeing, 2020).  I experienced this when I was in my initial training at the police learning centre, where I had to revise for my exams. I found that this put pressure on my personal relationships and led to me feeling lonely. As I am very sociable, I found that not socializing was leading to the breakdown of these personal relationships, and this was building pressure on me resulting in me feeling stressed.  
The final stage in the General Adaptation Syndrome theory is Exhaustion. This stage is where if your body becomes unable to deal with stress, you will exhaust yourself and could become physically unwell.  To date, I have not experienced stress to this extent and am therefore unable to comment on if this theory has an accurate affect on myself. 
During my initial training at the police learning centre, I also had to develop methods of resilience to counteract stress and reduce the times I felt stressed. One reason I experienced stressed was in relation to my physical fitness. Whilst I was able to pass the fitness test, I found that compared to other police officers on my team, I was one of the least fit people. I therefore decided that I would increase my physical fitness and started running. Running is a great way to reduce stress and is considered one of the best forms of exercise (Running | NHS Inform, 2022).
Cherry (2023) considers that resilience is the body’s method of quick recovery from setbacks. Resilience can be of different forms, mental resilience, emotional resilience, social resilience and physical resilience. Mental resilience is when a person has the ability to adapt to situations of crisis using their mental strength to resolve problems (Cherry, 2023). Emotional resilience allows a person to be able to control their emotions during times of anxiety. This form of resilience allows a person to remain optimistic when situations are obscure. Social resilience, commonly referred to as community resilience, is the form of resilience when people come together and solve problems by working in a team, to solve problems for individuals or groups. Qualities of social resistance includes coming together after catastrophe (Cherry, 2023). Additionally, physical resilience is the body’s process of responding to physical factors, such as injury and recovering from disease. This is arguably the most important form of resilience as it involves your physical health and would have a direct impact on being able to qualify as a police officer. As police officers, we need to have a basic level of fitness in order to fulfil our roles. This is measured by a bleep test, achieving a score of 5.4 (Join The Police, n.d); however, I do feel that the score to passing the bleep test should be higher. Being a police officer can be physically demanding at times, wearing 7kg of kit and then be able to run to a call, or chase after a suspect does not equate to been able to get a score of 5.4 in my opinion (Sherling, 2019).
To conclude, having done research on the general adaptation syndrome I now feel I have a better understanding of the different stages of stress and the process of which stress affects me. I am aware that now I have left the police learning centre and am beginning my career on division, that some situations will be difficult and stressful. Furthermore, having increased my understanding on the different forms of resilience I believe this has increased my understanding and prepared me for the mental strain and stresses of the job.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I was on active police patrol with a female colleague when I received a call to an address in the area of my division, following a report of an ongoing domestic assault taking place between a couple. It was determined that the couple was one male and one female individual. The report was received from a neighbour. In England and Wales approximately one in five people aged over sixteen had experienced domestic abuse (Elkin, 2022).

Upon arrival at the address, loud voices which I determined to be shouting could be heard from inside the property. Although I could hear the couple conversing using the English language, it is always a consideration of mine on whilst communicating with persons to determine which language they would like to communicate in. The Code of Practice for Victims of Crime in England and Wales states that every individual has the right to engage in their first language. I approached the front door of the address and knocked, to which there was no reply. Due to the information, I had received, and concern regarding risk of threat to persons, it was agreed between myself and colleague that entry to the home immediately was warranted. Under Section 17 Police and Criminal Evidence Act 1984, police can enter a property without warrant “to save life or limb” (Participation, 1984). Upon entering the address, I used verbal communication to inform the resident of decision making to enter the property and informing them that we were police officers. Upon arrival inside the property, I observed a female with a head injury and a male with a wound to his hand. 

My first priority was to ascertain and ensure the safety of the female based on the extent of her injuries. It was determined that the persons would like to communicate using the English language. As I am a police officer working in Wales, I am aware of The Welsh Language Act 1993 that states that the Welsh and English languages should be treated equally (Welsh Government, 2022), and as I am bilingual I am comfortable speaking with people through the medium of Welsh or English. In this instance the couple preferred to communicate in English.

I felt it imperative to allow the female the opportunity to speak to myself alone based on the concerns of domestic violence and the extent of the physical injuries she appeared to have sustained. I used my communication skills to ascertain the extent of the injuries the victim had suffered and to enquire about what had happened. I asked an open question, to allow her to explain in her own words what had happened. Rhodes et al (2007) found that patients were more likely to disclose experiences of abuse when open ended questions were used to initiate discussion. Furthermore, open ended questions are a good way for us as police to gain as much information as possible, in the victims own words. Following gathering the victim’s account, I used close questions to enquire whether the victim wished to seek medical attention. Using my active listening skills, I allowed the female to speak, maintaining eye contact. As police officers our role is to gather a factual account to determine whether a crime has been committed. The College of Policing 2021 determines that using a key communication skill such as active listening, allows officers to determine and gather appropriate evidence of specific vulnerabilities and to make assessments of risk. It was in my opinion, imperative to build a level of rapport with the female victim. The purpose of this was to allow the female to feel as comfortable, safe, and secure as possible. It is felt that building rapport with individuals is fundamental in eliciting information and encouraging the disclosure of abuse or harm for all vulnerabilities. (College of Policing, 2021). Based on my experience in this situation, I found that communication was key to support and gather the relevant evidence from the victim. I believe that it allowed me the ability to gain a rapport to ensure the gathering of evidence and to achieve appropriate safeguarding for the victim. Subsequently, I believe that there are further reasons why building a rapport with victims and public is important. If the public have a good perception of the police, they are more likely to cooperate with us and less likely to retaliate (Jonson, 2021). Secondly, the public needs to have confidence in the police in order to report crimes. However in recent years public confidence in the police has dropped, with 53% of Britons saying they have confidence in the police as appose to 75% of Britons having confidence in the police two years ago (Kirk, 2022). This illustrates that reform is needed within the police. In recent years the police service has become more transparent and more accountable in order to try to rebuild public relations and working with communities.


Sir Robert Peel stated “The Police are the Public; the Public are the Police. The Police are paid to give full time attention to duties that are incumbent upon every citizen in the interest of community welfare and existence.” (On, 2015). On reflection of the relevant incident, I feel this quote is important. In my opinion, the female victim was a vulnerable and required support. As such, I believe giving the victim full attention and co-operation allowed the victim the opportunity to make a complaint if she so wished.

Whilst letting the female explain what happened, she disclosed that her partner had assaulted her by grabbing her hair and throwing her into the wall. Hearing this disclosure initially made me frustrated and angry that she had been treated in such a way. The Betari’s Box (College of Policing, 2021) is a model that evidences how a person’s attitude affects the attitude and behaviour of others around them. The model implies that my attitude affects my behaviour, which in turn affects another’ attitude which affects another’ behaviour. The model, especially in a policing context demonstrates how the officers initial mindset and attitude can have an impact on the incident as a whole (College of Policing, 2021). Therefore, on reflection of my feelings and the model, I wonder whether my feelings of frustration were evident to the victim or perpetrator such as within my tone of voice, language use or my body language. It is possible that this could have impacted communication between myself, victim and alleged perpetrator. 

When I approached the male and informed him that he needed to be arrested in order for us to investigate the assault. Under Section 23 Police and Criminal Evidence Act 1984 I informed the male he was under arrest and cautioned him. However, the male responded aggressively. Due the male using a threat of violence against myself, the use of force was necessary to ensure the safety of myself, officer and female victim. Using the national decision making model (College of Policing, 2021) I used what I believed to be reasonable force, which I assessed as using handcuffs. The reason I made this decision was to adequately restrain the male from potentially causing any further harm to the victim, myself or the wider public.

Upon reflection, I would have done several things from this incident differently. Firstly, after reading the Betari Box theory, I am now aware that my attitude can affect my behaviour, which in effect would affect the suspects attitude which determines their behaviour (College of Policing, 2021). Therefore in future I would speak to the victim, and get my colleague speak to the suspect, or vice versa. This way, our attitude and thus behaviour would be impartial. 

To conclude, I have learnt and reflected that communication is key when supporting witnesses, gathering evidence to determine whether a crime has been committed, supporting an alleged victim and communicating with an alleged perpetrator. The strength or limitations of my communication skills could potentially impact an investigation and furthermore the safety of a person. Upon reflection of my own communication skills, I have identified strengths within my practice but also areas of improvement. I plan to endeavour to consider and reflect on my communication going forward to be able to support the wider public within the best of my abilities. My awareness has also been raised about how vital communication is in deescalating situations and avoiding conflict. 





Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I was on active police patrol with a colleague when we received a call to an ongoing neighbour dispute. Upon arrival at the address, I could see a male sat outside his address, whilst two other males were arguing. My colleague and I separated both the males that were arguing in an attempt ascertain the nature of the situation. 

I spoke with one male outside of the property. Whilst I was gathering information, the male originally sat outside the property approached us. Both males informed me that they were married and had recently moved to the area. One of the males disclosed that him and his neighbour were having ongoing neighbourhood disputes and today he was assaulted by his neighbour by his neighbour throwing a brick at him in the garden. The male stated he believed this happened to him due to him being homosexual. 
Hate crimes are recorded when any person perceives the victim of a hate crime to be a victim due to them being vulnerable as being a member of the protected characteristics. The victim does not have to be the person who believes they are victim of hate crime.
Following the disclosure of an assault aggravated by comments made with regards to the victims sexual orientation, we needed to ensure safeguarding. The male stated he did not need medical attention; however, he was visibly shaken up and scared. I advised the two males to return to their address, so I could assist my colleague in arresting the alleged perpetrator of violence. The nature of the arrest was for an assault occasioning the male actual bodily harm which was allegedly motivated by hate towards the victims sexual orientation. In this instance, there was no language nor cultural issues to consider. The male was happy to give his statement in English, having been advised he could give it in a different language in line with force policy. Under the victims code of practice, right 1 is the right be understood and to be able to understand and therefore if a person will have a better understanding of the situation in their own language, then it is the officers duty to ensure that they make arrangements to assist in 

My next priority was to safeguard the victim.  The main role of police officers is to protect the vulnerable. One of the most vulnerable groups in the United Kingdom at present is the LGBTQ+ community with 3.1% of the population stating that they are either lesbian, gay or bisexual (LGB) (Cobb, 2022). Whilst the amount of people who are lesbian, gay or bisexual is it at an all-time high, so is the amount of recorded hate crimes. 155,841 hate crimes were recorded in England and Wales in the year 2021-2022 (Topic: Hate crime in the UK, 2022). That is a 26% increase from the recorded hate crimes of the previous year (GOV.UK, 2022).
Initially, as the suspect had been arrested, there was no immediate concerns to safeguarding. Whilst with the victim and with their consent I completed a Public Protection Notification (PPN) in order to look at a multiple agency long term approach (BCP Council, n.d). Due to the victim being one of a hate crime, which is of the most serious of crime, persons are considered a vulnerable victim and are entitled to enhanced rights, known as the Victim Code.

In 2020 the Ministry of Justice (MoJ) updated the Code of Practice for Victims in England and Wales (Victims Code). The Victims Code sets out the responsibility that officers, and other agencies have for victims. The Victims Code gives victims 12 rights which they are entitled to (College of Policing, 2021). 
Right number 4 allows the victim to have specialist support (College of Policing, 2021). As the victim is a victim of hate crime, they will also be entitled to a Hate Crime Officer. This officer has specialist training to support the victim. 
Another right that the victim has is Right 7 which is the right to read a personal statement out in court. This victim personal statement (VPS) is read out after conviction, but before sentencing by the victim, which allows them to explain how this incident affected them. It is for the officer who takes the victim personal statement’s responsibility to explain the procedure to the victim.
A vulnerable or intimated victim are entitled to apply for special measures in court. Special measures were introduced in the Youth Justice and Criminal Evidence Act 1999 (YJCEA 1999) in order to enhance the Criminal Justice System (CJS) for vulnerable and intimidated victims and witnesses. Special measures are a good way to encourage vulnerable or intimidated persons to attend court. This is with the intent that the court experience as a whole easier. This can include the removal of wigs and gowns from judges and barrister in order to make the court look approachable, live links to enable vulnerable and intimidated witnesses and victims to give evidence whilst not having to be in the same room, or the use of screens so the witness/victim is unable to see the perpetrator (Victim Support, 2021). It is important for officers to stress that these measures can be applied for and are not guaranteed.
Additionally, victims who are eligible for enhanced services are expected to receive daily updates from the Officer In Case (OIC) whereas the standard victim is expected to receive an update every five days.

Policing values are at the centre of every decision and action we carry out as police officers. The Code Of Ethics (COE) outlines the values that an officer needs to have. In terms of dealing with victims, it is important that we are seen to be impartial, and not change our approach to dealing with a victim based on their previous involvement with police. It is also important for police to be emotionally aware whilst dealing with victims, such as treating them with integrity at all times. Integrity in my opinion is the most important value for a police officer to have, as someone with integrity tends to treat others with respect and is more likely to make the right decisions (Integrity, 2022). It is also important for police officers to be honest with victims throughout the investigation. It is vital in an investigation for the victims to trust the officer in case and to feel supported, if an officer is dishonest to a victim it could cause the victim to loose trust in the police and hence not feel confident to make a complaint or in the criminal justice system.

The criminal justice system is the joint collaboration between various organisation such as the crown prosecution service, the prison service, the police and the courts in which a perpetrator has a trial to determine if he guilty of committing an offence. The budget for the United Kingdoms ministry for justice was £9.43 billion pounds 2021-2022 (Clark, 2022). The purpose of the criminal justice system is to uphold the rule of law, and to ensure those guilty of offences have a fair trial and then are punished appropriately. 

On reflection, I believe that I supported both victim and alleged perpetrator to the best of my ability. I believe this as I feel that I acted in line with the Code of Ethics; ensuring that I treated both victim and alleged perpetrator with respect, dignity and fairness. Furthermore, I believe that alongside dealing with the criminal aspect of the situation, I feel that I was able to offer a level of safeguarding to the victim which they were initially reluctant to engage with. I feel that this was eventually achieved through using an open and honest approach, explaining procedures, the victims’ rights and showing respect and kindness. I explained the process to the victim and was able to reassure them, alongside answering any questions they had of the process. However, if I went to a similar incident again, having done research into the code of practice and analysing decisions made in this incident, I would ensure that I was more aware of multi-agencies that could support the victims so that I could answer all questions to the best of my ability. I believe that this could further improve victims’ confidence of engaging with safeguarding processes. 












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As police officers, one of our biggest powers is the ability to use our discretion when making decisions. Whilst on a night shift with my colleague in area of my division, I attended a Road Traffic Collision. The vehicle was driving down a country road, in poor weather conditions where a small bridge connects it to another country road. The driver had lost control of the vehicle, and which resulted in a road traffic collision. The drop was of less than a meter, into shallow water. The driver was not injured, however, the car was badly damaged. 

Upon arrival at the scene, I approached the driver who appeared to be in shock by the incident. As I began to speak to the driver, I realised that he was having trouble understanding the English spoken language. The driver was able to inform me that he spoke little English. The driver was able to briefly explain that he was from Poland and had lived in the United Kingdom for approximately 5 years.

In line with the code of practice, I arranged for an interpreter to phone myself and then connected my phone to the police vans Bluetooth. The male and I then sat in the van to discuss what had happened and whether any offences would be disclosed or were apparent.  

A vital skill for a police officer to have is sound decision making. A police officer must be quick to make a decision on scene and have confidence in their decision making. A process that police officers use when making decisions is the National Decision Model (NDM). The national decision model is broken up into six different parts and each part shows the decision-making process. The national decision model is promoted by the college of policing as the decision-making process for all instances (College of Policing, 2013). At the centre of the national decision model is the Code of Ethics. This highlights the fact that every decision we make must be in line with policing competences and that it meets the standard of professional behaviour (College of Policing, 2013)
Next on the national decision model is gathering information and intelligence. This is vital to police officers as without knowing all the information, including previous information which can generate warning markers etc. Intelligence is sanitised information that has gone through the National Intelligence Model (NIM). The national intelligence model is the process of verifying information. Using the 3x5x2 system is how intelligence officers process and grade the intelligence (College of Policing, n.d). In this instance, I gathered intelligence by checking the driver’s license and running a vehicle check to ensure the car had insurance. If the vehicle did not have insurance or the driver did not hold a driving license, my approach to how I dealt with the situation would’ve changed. Likewise, if the male had warning markers for being violent, or for carrying weapons, whilst I would not treat the male differently, I would be more aware, and my approach would alter. An example may be to request further assistance from available police officers. 
After gathering all information and intelligence, officers need to make a threat, risk and harm  assessment. Firstly an officer responding to an incident needs to decide if the situation requires an immediate response or if it can be dealt with slow time. Officers make a threat, risk and harm assessment by looking at the impact factors such as age, size, number of offenders, weapons etc and by the offender’s behaviour. The offender’s behaviour can be broken down into six different types of behaviour. These are when the offender is being compliant and obeying all the officers’ commands, following on from an offender being compliant is when the offender is verbally resistant, this would be when an offender would be arguing verbally with an officer. The next type of resistance is when an offender is being passive resistant, this is where an offender will be non-violent, however the offender would be obstructive to officers. Following on from this is when an offender will be actively resisting officers. This then leads to an offender being aggressive. This is where an offender is slightly violent or uses threatening behaviour, before they reach the final stage of seriously aggravated resistance, this is where an offender does not obey any instructions by officers and is violent.  In this incident, the offender was completely compliant and there were no impact factors. 
Following making an initial threat assessment, officers will then review the powers and policies that are available to them at their present situation. Police officers have a range of powers given to them to enable them to carry out their duties. One of the most important powers police officers have is discretion. Discretion is vital for police officers. Following the Scarman Report 1981 following the Brixton Riots, the report illustrated that discretion was at the heart of policing (Crotty, 2017). Another power police officers are given is section 117 of the police and criminal evidence act 1984. This is the power for police officers to use reasonable force in order to fulfil their duty (Participation, 1984). 
In this instance, using my discretion, I did not feel that giving the driver a ticket and three penalty points would be necessary. The driver was clearly very shaken up from the incident and had been honest with police throughout our contact. Furthermore, no crime appeared to have been committed.
The national decision model states that after reviewing powers and policy we review our options and contingencies. This can be done in three forms, firstly officer presence. Officer presence is used as a deterrent to prevent crime. Officer presence can reduce crime; however, it works best for targeting small areas where crime is concentrated (College of Policing, 2021). If officer presence fails to take effect, officers are then advised to use tactical communication. Tactical communications are a very effective way of taking control of a situation without using force. Police officers are taught the five-step appeal in order to effectively communicate with offenders. The five-step appeal starts off with a simple appeal, followed by a reasoned appeal, further to a personal appeal before the final appeal. If these appeals fail officers are then advised to take action. Finally, if officer presence and tactical communications fail to have an effect and the matter remains unresolved, officers then use offensive / defensive techniques, and would use physical force to control a situation. Police officers are trained to use force and have powers given to them in law to allow them use force. 
The final part of the national decision model is to take action and then review what happened. It is important that officers record decisions that they make and then  reflect on what’s happened in order to see if policy needs to be updated, or if they didn’t reach the outcome they hoped for what could be done differently in order to reach this outcome in the future. 
The Criminal Procedure and Investigations Act 1996 (CPIA) is the investigation process that police officers use to determine whether a person should be charged with an offence / is guilty of an offence (College of Policing, 2013). This act contains the Code of Practice to the criminal procedure and investigation act which illustrates who can investigate criminal offences, mainly a police constable or certain police staff with approval from a chief officer (Police reform act 2002, 2002). The act also covers how we disclose information to the defence and to the courts.  
To conclude the national decision model is the thought process officers are trained to use whilst dealing with all situations. I believe that in this instance, I used the decision model appropriately, however I did not gather all information and intelligence on the male by not checking his warning markers before going to the call. Therefore, in future I will ensure all person checks are completed by all persons involved in order to ensure officer safety. The criminal procedure and investigation act did not necessarily play a part in this incident; however, it had raised my awareness on disclosure to the defence, and therefore to only ask for specific information in order to make this disclosure more efficient. 









Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Physical Fitness









	Completing regular physical exercises. I am currently in the process of completing the “couch to 5km”. This will be a great way to increase my physical fitness which will give me greater self-confidence and will allow me to be more competent police officer.
	I am currently completing this programme with my friend. He can provide support motivationally. I am also supported by my sergeant who allows me to use the station gym.
	The “Couch to 5km” is a 8 week course. I am currently on week 5 and therefore aim to complete the course within the next 3 weeks.

	Effective Communication (over phones)











	This will be achieved by regularly speaking to people effectively and clearly over the phone
	My tutor has agreed to provide me guidance and feedback on my communication. I am also being given more opportunities to have direct communications with persons. 
	This will be ongoing support. I will request feedback formally and informally through student review meetings. 

	Become more confident in interviewing.












	This will be achieved by shadowing more experienced colleagues during the interview process and volunteering to take charge of interviews suitable to my capability. 
	Police Sergeant and colleagues will allow me opportunities for shadowing experiences. Furthermore, my Police Sergeant will be able to identify appropriate opportunities to develop confidence further. 
	This will be an ongoing development. I plan to review my progress in 8 weeks’ time. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Ben Brookfield (Learner - Electronic signature or type name)

Date: 20/03/2023
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