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THE IMPACT OF TECHNOLOGY ON SOCIETY WITHIN THE WORKPLACE


[bookmark: _Toc7729207]INTRODUCTION:

Cyber Technology as defined by the Oxford dictionary, refers to “a huge range of computing and communications devices – from standalone computers, to networked computing and communications technologies to the internet itself” (Murray, 1884)
Nowadays, people get so carried away with the ease that technology brings to everyday life, such as mobile pay, online shopping, online courses, etc. This has exposed individuals to different data platforms. It is like the everyday routine is constantly recorded and on auto pilot! There are surveillance cameras all over the city, stepping out of the privacy of the home, we enter a world with different cameras, all shapes and sizes. No doubt they are very necessary this day and age for the protection of individual lives in and around the community, at the same time there is no hiding as citizens no longer ‘live’ as citizens but ‘act’ as citizens as they are on camera 24/7.
Technology undeniably, plays a prominent role in the development of various industries; Banking, Education, Businesses, Agriculture, Entertainment as well as the family unit. The impacts of technology cannot be quantified as it keeps evolving and constantly changing the way things are done and the resulting outcomes on daily activities, hence the purpose of this research. 
[bookmark: _Toc7729208]LITERATURE REVIEW

The digital society is promoting higher rates of loneliness and technological dependence among citizens (Greengard, 2011)
A lot of changes have emerged in the 21st century way of life through the infilteration of information technology communication gadgets into human life. The internet and computers are the most common culprits among these informative communication gadgets. The internet provides a vast opportunity to accessing information, making sharing available information easy and fast, socialising as well as building new friendships irrespective of locations. 
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The family unit is also very much involved in this new wave as ‘E-parenting’ is also getting popular as recently noticed. I have had chats with some of my colleagues, they shared with me their experience in using ‘We-chat’ to organise various social events, obtaining homework from their children’s teachers etc. With the availability and ease of accessibility to numerous educational Apps, parenting supervision of school work is maximized in details, enabling teachers to work closely with parents. In recent times, the space for education is amazingly expanding from home to school. From my experience, as a student some 25 years ago, I was the ‘delivery person’ between school and home and vice-versa.
However, these days, due to these technology changes on young people, majority of children are Cyber stars in the sense that parents sometimes have to ‘follow’ their children on social media to be their ‘friends’ which does not go down well with these youngsters as 9 out 10 of them will either ‘unfriend’ or ‘block’ them. Smart phones are not that parent ‘friendly’ as young people often help their parents to solve technical problems they encounter with the communication gadgets. 
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The rapid rise of the use of the Internet has brought about several advantages to some, however it has created more stumbling blocks to different groups. With the use of the internet, sharing materials as stated in the section above has become very easy, quick and affordable due to its borderless nature and this has caused a huge rise in conflicts of interest. 
Property rights holders, particularly in the music industry face a tremendous loss in sales, as widely known “because of the simplicity with which digital files can be downloaded, piracy issues have escalated as unauthorised copying of content has been a major problem causing the loss of millions in revenue for the owners of these rights.” 
The music industry is parallel with the media industry, whereby the availability of resources online, makes it stress-free for file sharing and copying without permission. This has led to the rise in piracy/plagiarism and copyright-related matters, where news posted on one website are immediately ‘stolen’, copied and plastered on various trusted or bogus online platforms. With the rise in piracy and copyright theft, the creators of the work are left without their due credits, leading to business failure and unrecoverable financial losses. 
Undoubtedly, the issues of copyright infringement and other Internet Protocol related matters have increased as a result of the huge rise of the use of the internet. After all said and done, it is worth noting that identifying these cases have become easier with the use of some tools on the same Internet. For example, plagiarism detecting software and tagging for the tracking downloads. 
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Consumers are also not left out of the challenges caused by the online environment, such as; illegal products and counterfeit software being made available to consumers online.
Consumers have been put at several financial disadvantage when they have paid for and downloaded music from a ‘fake’ website or bought counterfeit software and products unknowingly from phony ecommerce platforms.

[bookmark: _Toc7729212]Global Impact 

The unprecedented move towards a total e-culture, gives the wider society in general less choice or the medium in which individuals or organisations prefer to access products. Nowadays, many products and services are available via Apps or sharing platforms only and consumers are ‘compelled’ to register in order to create account to gain access so they can get the best and privileged services from providers rather than those who login as guests. There is less use of the traditional methods of consumers physically visiting stores in buying of goods and rendering or contracting services.
The use of the Internet thus affects many other industries, especially with the introduction of virtual assistance in the likes of ‘Alexa’ - Amazon virtual assistant gradually making traditional devices like the television and radio sets almost redundant.
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Social Impact

Researchers and social critics are debating whether the internet is improving or harming the participation in community life and social relationships. Extensive use of the internet within various circles has been associated with declines in direct communication, take the family unit for example, whereby Father, mother and children are typing or chatting away on their phones or laptops at the dinner table instead of spending quality time speaking to one another and bonding. 

In other cases, some individuals prefer to watch movies in the comfort of their homes via the internet rather than go to the cinema with or without friends to catch more fun. Discussions about technology impact on everyday life is inexhaustible. There is an emergence of a new clinical disorder known as ‘Internet addiction’ (Young, 1998) indicating that some on-line users both old and young are getting addicted to the internet the same way others got addicted to drugs and alcohol resulting in academic, social and occupational impairment. Unlike other forms of 
addictions, Addictive internet use can be described as ‘An impulse control disorder that does not involve an intoxicant’ (Association, 1995)
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[bookmark: _Toc7729215]Aim: 

The aim of this research is to study and report some of the use and consequences of evolving technology and how it affects current day to day activities with relevance to the workplace
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-To explore ways technology has impacted relationships particularly in the family and society at large
-To investigate how technology has affected Society and information distribution
-To evaluate the social impact of technology in the community
[bookmark: _Toc7729217]Research Methodology

Rather than focus solely on any one of the objectives listed above, I have used the systematic study of people and cultures within the workplace to further explore ways individual lifestyles and habits have been impacted by technology.
For the purpose of this research, I implored the Qualitative approach using questionnaires and interviews. The reason I would prefer this method is because qualitative data refers to the type of data that cannot be measured instead it is data that can be used to describe human behaviour which varies and is highly unpredictable depending on gender, culture, age etc
Another reason I prefer to use this approach is because qualitative methodology is appropriate to collect data in a natural setting rather than engineered circumstances (Creswell, 2007)

The number of people used for the study:
-100 secondary school students with ages ranging between (11 – 18years) 
-24 teachers of various subjects within the age bracket (20 – 60years) to ‘draw’ their everyday life based on their usage of technology and how it impacts their daily activities.
The questionnaire had several questions on the involvement of technology on their various daily activities from the start of the day to the end of the day and they had three options to choose from:

A) No impact
B) Strong impact
C) Minimal impact
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The results were collated and it was noticed that the impact technology had on individuals activities and their purpose for technology usage differed from person to person.

Below is a visual data representation of the outcome of the survey carried out as shown in a Tabular form.
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Table 1

	
	Technology Impact

	100 students
	AGE
	Total No of participants
	Strong Impact
	Minimal Impact
	No Impact

	Student
	11 – 13
	20
	YES
	0
	0

	Student
	14 – 16
	58
	YES
	0
	0

	Student
	17 – 18
	22
	YES
	0
	0

	
	
	
	
	
	

	24 Teachers
	Age
	Total No of participants
	Strong Impact
	Minimal Impact
	No Impact

	Teacher 
	20 – 35
	4
	YES
	0
	0

	Teacher
	36 – 45
	9
	3
	6
	0

	Teacher
	46 – 55
	6
	1
	5
	0

	Teacher
	55 – 60+
	5
	0
	4
	1
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[bookmark: _Toc7729221]Pie Chart interpretation of Data




Above is a visual representation of the data collated from the questionnaire handed out to 100 Students and 24 teachers in a local high school.
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The research carried out on the impact of technology on society with relevance to the workplace has further shown that every aspect of individual lives irrespective of age, race, gender, organisation or society directly or indirectly is affected one way or the other by the rapid rate of technology growth globally. 
From the interview conducted at the local school, the findings were enlightening as it threw more light on which age range were totally reliant on modern technology if not almost addicted as shown in the course of research study. It is interesting the survey shows that 14–16 year olds are the most dependent on technology as proved in previous and existing studies. On the other hand, older individuals have very minimal interest in technology with most confessing they hardly know how to turn on computers on use their smart phones for anything other than making and receiving calls.
My research study has contributed in a little way to existing literature by showing in my local community the impact new age technology has on individuals in the society.
I encountered a couple of limitations in the course of carrying out the research in the way some of the questionnaires were completed they were not useable as they were incorrectly completed and some individuals approached were not interested or patient enough to be interviewed.
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In this research study, I examined the impact technology has on a wide age range spanning two or three generations (11 – 60+years) in a local community within the society. After careful examination of the survey outcomes for 100 students and 24 teachers in the Hazeley area of Milton Keynes, the data analysis concluded that almost everyone is partially or wholly impacted by technology in one aspect or the other, with the data analysis showing the younger generation as the most impacted. 
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