In performing this task, I reviewed four separate ads from various automotive dealerships and manufacturers as an automotive salesperson. While the size of and focus of each company are different there were many similarities among the requirements listed across all four ads.  All employers emphasized the need for the salesperson to communicate with customers clearly and effectively, explaining features of the vehicle to customers and developing a trusting relationship with the customer.  Alongside communication skills, customer service was emphasized in all four ads as well. Employers indicate the importance of a salesperson being able to understand customer needs and address questions in a professional manner while maintaining outstanding customer satisfaction, In addition to communication and customer service, All four job adverts included requirements for sales and negotiation skills. Each advertisement stated that candidates for this position must demonstrate their ability to meet or exceed sales goals, upsell ancillary products such as warranties and financing plans and close deals successfully. Employers placed emphasis on products knowledge in all four job advertisements. All employers expected candidates to possess in depth product knowledge regarding vehicle specifications, vehicle pricing and competitors products. Working closely with management, finance and service departments is a common expectation of an automotive salesperson. These advertisements stressed the need for good teamwork abilities and the candidate’s capacity to manage more than one customer at a time, conduct test drives for multiple customers and complete administrative responsibilities. Finally, most job adverts required the candidates to possess some basic IT skills such as using customer relationship management systems and preparing sales documentation. Some adverts have a preferred prior experience in sales, Although others offered training for motivated candidates.
Overall based on the comparisons above, It can determine that the role of an automotive salesperson requires a combination of effective interpersonal skills, ability to sell, the knowledge of the technical product being sold and professional work habits 
The use of SWOT analysis was used to evaluate my personal strengths and areas for development in relation to my future employment as an automotive salesperson
One of my greatest strengths is effective communication. While taking part in my academic experience I have had the opportunity my communication skills through academic presentations and group work by being able to communicate ideas clearly, effectively and confidently. I am also an approachable and patient individual, which assists in providing effective customer service. Another strength I possess and bring to the table as a potential automotive salesperson is my motivation and eagerness to learn about new models and the technical advantages they possess within to compare with other brands. Working as part of a team has allowed me to contribute positively to group tasks and allow others to communicate ideas while adding on my own to solidify a solid plan on what works best for the task at hand 
As for my weaknesses a key weakness of myself would be the lack of experience in direct selling, particularly in a high pressure selling environment, I also need to enhance my confidence with my negotiation and persuasion skills in order to effectively sell vehicles to the valued customers, In addition developing my product knowledge would serve greatly as an automotive salesperson within the industry 
There are many opportunities to improve myself along this journey in order  for growth, such as employer provided sales training, online automotive courses and mentorships from experienced sales professionals. The automotive industry also offers clear career progression into senior sales or management roles that would suit the progression of where I intend to be.
The Threats primarily involve competition amongst other sales roles and pressure to meet targets which can be challenging, Rapid changes in automotive technology also require a continuous amount learning which can make it a demanding path for those looking to enter this industry and workforce.
I believe that my coursework, including those that required me to work in teams to manage time and problem solve demonstrates my readiness to work within the automotive industry. The experience gained through part time and volunteer work has provided me with some insight regarding the ability to interact positively and consistently with customers while ensuring personal accountability for my actions. Receiving feedback from tutors and peers about my reliability, professionalism and positive attitude is an indication of my desire to improve my performance. I have taken the initiative in requesting similar forms of feedback in an effort to develop myself as a person who is committed to self-improvement. While I recognize that I have a great deal to learn, I also have developed a solid base of skills that can be transferred to positions within the automotive sales and thus have prepared myself for opportunity.
To address the weaknesses identified through my SWOT analysis, I have outlined short-term and long term employment goals 
My short term employment goals are my desire to obtain an entry level position in automotive sales or an internship during the six to twelve month time frame. Although I will continue to learn about selling, the experiences I will gain in this type of environment will be valuable in developing customer interaction skills, building confidence through working in a true work environment and providing insight into the various aspects of selling vehicles such as the knowledge, specifications, the financing and preparations.
The long term goal: Progression into an Advanced Automotive Sales Consultant Role. This goal is important to me as it is related to an interest in sales/leadership and working with clients, These long term goals will support career stability, professional development and increased responsibility.
My own personal development plan is to address the weaknesses as identified above and I shall take the following actions which are to develop my sales/negotiation skills. This should be completed within the next 3-6 months and I will measure success by an increase in confidence through role plays and feed back from my supervisors on my ability sell and negotiate.
To gain automotive product knowledge, I am going to learn about vehicle models, review dealership training materials and stay up to date within the automotive industry trends and news, This will be an ongoing process that will be last for 12 months which my success will the ability to demonstrate a confident level of understanding of vehicle features and being able to answer customer questions clearly and with clarity. 
To gain practical automotive sales experience; I am going to; Apply for a part-time job, internship or trainee position at a dealership. I will do this within the next 6 months. Success will be measured by securing a position and successfully meeting performance goals while in that position. To increase my professional confidence I am going to Engage in practice with mock sales engagements/feedback. This will be ongoing and continually occur. Success will be measured by increases in my confidence and improved customer engagement. This development plan will enable me to advance in my career and achieve my employment goals.

Moreover, I understand how important professional conduct and ethical behaviours are when working in the auto sales business. The foundation for establishing client connections and preserving your dealership's reputation is built on honesty, transparency and integrity when dealing with your clients. Therefore, I will continue to establish these professional values through adhering to the company's policies and procedures, observing all relevant consumer protection laws, and ensuring that my clients feel confident and respected during all stages of the buying experience. I also appreciate the significance of being adaptable to the fast evolving dynamics of the auto industry given the increasing number of electric vehicles and advancements in the technology associated with cars. In doing so, I will continue to learn and develop professionally so that I remain competitive and relevant as an employee in the auto sales industry for years to come. The growth of my professional knowledge as well as my belief in my credibility and that I will be successful in the auto sales industry as a professional will provide me with numerous opportunities for continued growth as a professional in this field.



