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nahidkausere@gmail.com
Personal Profile
A caring, reliable, and motivated individual seeking a role as a Healthcare Assistant within the health and social care sector. I am passionate about supporting vulnerable individuals and promoting independence, dignity, and wellbeing. I have developed strong communication, teamwork, and organisational skills through my education and voluntary experience. I am committed to providing high-quality, person-centred care and continuously improving my knowledge and skills.
Key Skills
· Strong communication and listening skills
· Compassion and empathy when supporting others
· Ability to work effectively in a team
· Good time management and organisation
· Understanding of safeguarding and confidentiality
· Ability to remain calm under pressure
· Problem-solving and adaptability
· Basic IT and record-keeping skills
Education
Dudley College of Technology — BTEC Level 2 Health and Social Care (2023–Present)
The Link Academy — GCSEs including English (5), Maths (5), Science (4)
Work Experience
Retail Assistant (Part-Time), Tesco, Dudley (June 2024 – Present)
- Provided excellent customer service
- Worked in a fast-paced team environment
- Maintained store cleanliness and organisation
Voluntary Experience
Volunteer, Local Care Home, Dudley (Jan 2024 – Mar 2024)
- Supported elderly residents with companionship
- Assisted with activities and social events
- Developed empathy and communication skills
Achievements
- Completed coursework successfully
- Positive feedback from teachers
- Volunteering experience in care setting
Interests and Hobbies
- Fitness and wellbeing
- Helping others
- Music and social activities
Supporting Statement
I am very interested in working in the health and social care sector because I enjoy helping others and making a positive difference in people’s lives. My studies and volunteering have helped me develop empathy, patience, and communication skills. I am eager to continue learning and building a career in care.
Additional Information
Right to Work in the UK: Yes
Willing to complete DBS check: Yes
Availability: Immediate

Personal statement 
I am applying for the role of Healthcare Assistant within the health and social care sector as I am
passionate about supporting individuals and making a positive diﬀerence in their daily lives. My
long-term career aim is to build a successful career in health and social care, progressing my
skills and qualifications while providing high-quality, person-centred care. I am particularly
interested in working with vulnerable individuals, including the elderly and those with additional
needs, helping them maintain independence, dignity, and wellbeing.
I am currently studying Health and Social Care at college, where I have developed a strong
understanding of key topics such as safeguarding, communication, and human development.
Through my studies, I have learned the importance of treating individuals with respect and dignity,
as well as maintaining confidentiality and following professional standards. My coursework has
helped me build knowledge of person-centred approaches, which I understand are essential when
working in care environments.
In addition to my education, I have gained valuable experience through volunteering in a care
home. During this time, I supported elderly residents by providing companionship and assisting
with activities. This experience helped me develop important skills such as empathy, patience,
and active listening. I learned how to communicate eﬀectively with individuals who may have
diﬀerent needs, including those who may feel isolated or require extra emotional support. This
experience confirmed my desire to work in the care sector and strengthened my confidence when
interacting with others.
I also have part-time work experience in a retail environment, which has helped me develop
transferable skills that are highly relevant to health and social care. These include teamwork,
communication, and the ability to work under pressure. I am reliable, punctual, and able to
manage my time eﬀectively. Working in a fast-paced environment has taught me how to stay calm
and professional in challenging situations, which is an important skill when supporting individuals
in care settings.
My personal strengths include being caring, approachable, and trustworthy. I am a good listener
and always try to understand the needs of others. I am also adaptable and willing to learn new
skills, which I believe is essential in a sector that is constantly evolving. I take responsibility for my
actions and always aim to carry out tasks to the best of my ability. I understand the importance of
safeguarding and ensuring the safety and wellbeing of individuals at all times.
I believe my education, experience, and personal qualities make me a strong candidate for this
role. I am committed to providing high-quality care and supporting individuals to live as
independently as possible. I would be a valuable addition to any care team, as I am hardworking,
motivated, and dedicated to improving the lives of others. I am eager to continue developing my
skills and contributing positively to the organisation.
Overall, I am highly motivated to begin my career in health and social care and am confident that I
have the skills, knowledge, and attitude required to succeed in this role.
SWOT Analysis
Strengths
- Caring and empathetic
- Good communication skills
- Reliable and punctual
- Teamwork skills
Weaknesses
- Limited professional experience
- Can lack confidence in new situations
- Needs to improve medical knowledge
Opportunities
- College course in Health and Social Care
- Training opportunities (First Aid, Safeguarding)
- Work placements and volunteering
Threats
- High competition for jobs
- Lack of experience compared to others
- Emotional challenges in care work
Personal Development Plan (PDP)
Goal 1: Gain Level 3 Qualification
Action: Complete coursework and attend lessons
Timeline: Within 2 years
Monitoring: Track grades and feedback
Goal 2: Improve Communication Skills
Action: Practice during placement and ask for feedback
Timeline: Ongoing
Monitoring: Reflect on feedback and confidence levels
Goal 3: Gain Work Experience in Care
Action: Apply for part-time/voluntary roles
Timeline: Within 12 months
Monitoring: Record hours and skills gained
Evaluation
Progress will be reviewed every 6 months by checking achievements, feedback, and confidence improvements.
Gibbs Reflective Cycle: Reflection on Opportunities and Threats in Health and Social Care
Description
During my studies in Health and Social Care and my voluntary experience in a care home, I have
had the opportunity to reflect on my readiness for a role as a Healthcare Assistant. I completed
tasks involving communication with service users, supporting activities, and working as part of a
team. I also received verbal feedback from my lecturer, who highlighted both my strengths in
communication and areas where I need to improve, particularly confidence and professional
knowledge. This reflection focuses on the opportunities available to me and the potential threats I
may face when entering the health and social care sector.
Feelings
Initially, I felt nervous and unsure about my abilities, especially when interacting with elderly
residents. However, as I gained more experience, I began to feel more confident and comfortable.
I felt proud when I was able to build positive relationships with service users and support them
eﬀectively. When I received feedback from my lecturer, I felt encouraged by the positivecomments about my caring nature, but also slightly anxious about the areas I needed to improve.
Overall, these experiences motivated me to develop my skills further.
Evaluation
One positive aspect of my experience is the opportunity to develop practical skills through
education and volunteering. My lecturer commented that I communicate clearly and show
empathy, which are essential skills in care work. Additionally, the availability of further training and
qualifications is a major opportunity for career progression.
However, there are also challenges and threats. For example, my lecturer pointed out that I
sometimes lack confidence when dealing with new situations. This can aﬀect my ability to
respond quickly in a care setting. Another challenge is the competitive nature of the health and
social care sector, where employers often look for candidates with more experience. Emotional
stress is also a potential threat, as working with vulnerable individuals can be demanding.
Analysis
The opportunities available to me, such as continued education, training, and hands-on
experience, are essential for my development. These opportunities allow me to build the
knowledge and skills required to succeed in the role. According to my lecturer’s feedback, I have
a strong foundation in communication and empathy, which I can build upon through further
practice and learning.
On the other hand, the threats I face highlight areas for improvement. My lack of confidence in
unfamiliar situations suggests that I need more exposure to practical environments. This could be
addressed through additional volunteering or work placements. The emotional demands of the job
also require resilience and coping strategies, which I will need to develop over time.
Conclusion
In conclusion, this reflection has helped me understand both the opportunities and threats
associated with pursuing a career in health and social care. I recognise that I have key strengths,
such as empathy and communication, but I also need to improve my confidence and professional
knowledge. The feedback from my lecturer has been valuable in identifying these areas and
guiding my development.
Action Plan
To improve, I plan to take advantage of opportunities such as further training and volunteering. I
will aim to gain more practical experience in care settings to build my confidence. I will also
continue to develop my knowledge by completing my Level 3 qualification and seeking feedback
from lecturers and supervisors. To manage emotional challenges, I will learn stress management
techniques and ensure I maintain a healthy work-life balance.
Additionally, I will regularly reflect on my progress and set personal goals to track my
development. By doing this, I aim to become a confident and competent Healthcare Assistant,
capable of providing high-quality care and contributing positively to the health and social care
Sector
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