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	Care, empowerment and support needs of older people

Older adults need care that protects functional ability, independence, freedom, and choice, yet many services still operate from a paternalistic, task‑focused model. Howard (2022) argues that genuine empowerment requires shifting from “doing for” to “enabling older adults to act as agents in their own lives,” highlighting that autonomy and capability are central to wellbeing. However, UK provision remains inconsistent: rabblement and person-centred approaches are effective, but access varies, and fragmented services often limit meaningful choice. As a result, many older people still experience support that maintains safety but undermines empowerment.
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	Introduction

The UK has an increasingly ageing population, with over 12 million people aged 65 and above, representing around 19% of the total population. As life expectancy rises, more older adults are living with long‑term conditions, mobility limitations, and support needs. This demographic shift places growing pressure on health and social care services, making it essential to develop approaches that maintain independence, functional ability, and overall quality of life for older people.
	
	
	
	 Challenges  
Older adults often lose independence due to mobility decline, chronic illness, falls, and limited access to rehabilitation or community support. Social isolation and environmental barriers make daily activities harder, accelerating functional decline. Howard (2020) notes that many services still rely on risk‑averse, paternalistic practices, which restrict autonomy and reduce opportunities for older people to stay active and self‑managing.
 Recommendations 

Services should focus on building capability, not dependency. Expanding access to rabblement, community rehabilitation, and strength‑balance programs would help older adults maintain functional ability. Care providers should adopt autonomy‑focused, person‑centered practices that give older people real choice in daily routines and care planning. Improving transport, digital inclusion, and community support would also reduce isolation and strengthen independence. As Lloyd (2021) argues, empowerment is achieved when services “support older adults to retain control, not simply receive care.”

Conclusion
Older adults face significant barriers to maintaining independence and functional ability, yet evidence shows that empowering, person-centred approaches can improve outcomes. Strengthening rehabilitation and autonomy‑focused care would help older people stay active, confident, and in control. To meet the needs of an ageing population, services must prioritise dignity, choice, and capability—not just safety

	
	
	
	
	

	
	
	Effectiveness and benefit of approaches and interventions, including current provisions in the UK.
UK approaches such as reablement, person‑centred care, and strength‑balance interventions have shown clear benefits in improving mobility, confidence, and independence among older adults. Reablement services, for example, reduce long‑term care needs by focusing on restoring functional ability rather than creating dependency. Policies like the Care Act 2014 and the NHS Long Term Plan emphasise autonomy, prevention, and personalised support, but implementation remains inconsistent across regions. Howard (2022) argues that empowerment is only effective when older adults are treated as active agents, not passive recipients, highlighting the need for capability‑building approaches. This aligns with Person‑Centred Care Theory, which prioritises individual preferences and shared decision‑making, and Bandura’s Self‑Efficacy Theory, which shows that confidence in one’s abilities directly improves functional outcomes. Together, these theories support evidence that interventions are most effective when they enhance autonomy, capability, and meaningful choice.
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