2029465 – Chloe BARTRAM (5 X 1000-word assignments)
Assignment 1- 
Understanding the role of Constable/Maintaining Professional Standards
Critically evaluate the concept of ‘the professionalisation of the police service’ considering how ‘Maintaining Professional Standards’ ‘ethical and inclusive’ and ‘Coaching and Mentoring’ approaches contribute to this.
The concept of policing by consent relies on the trust and confidence that the public has in the police service and the wider law enforcement community (College of Policing , 2022). 
The professionalisation of the police service is the most important aspect of building public trust and confidence as an organisation. Within this short essay I will investigate some of the many ways in which the police service is being professionalised, this will include looking into Professional Standards (PSD), Ethics and how various Coaching/ Mentoring approaches will also contribute to this. 
Public confidence in the Police Service is often dependent on the behaviour of Police officers and Police staff alike, as officers we are expected to uphold the highest level of professional standards of behaviour. Within the police, standards are set out by the Code of Ethics, this outlines what is acceptable/ Unacceptable standards of behaviour.  
The Code of Ethics. 
· Honesty and integrity
· Authority, respect, and courtesy
· Equality and diversity
· Use of restraint
· Instructions
· Work and responsibilities
· Confidentiality
· Fitness for work
· Discreditable conduct
· Challenging and reporting improper conduct

Failure to uphold these standards of behaviour damage the public’s confidence and trust in the police.
 “Those entrusted to supervise and manage others are role models for delivering a professional, impartial, and effective policing service. They have a particular responsibility to maintain standards of professional behaviour by demonstrating strong leadership and by dealing with conduct which has fallen below these standards in an appropriate way, such as by management action or the formal disciplinary process. Above all else managers should lead by example.” (Local Government Association , 2008) 

The PSD and IOPC (Independent Office for Police Conduct) departments exist within the structure of policing to help instil a sense of trust and confidence in the public, Despite the standards of behaviour set out by the Police there are times when this can be questioned, either by the public or within the force, PSD or the IOPC in more serious cases are departments whereby the misconduct of officers as well as complaints are managed effectively. This can make some officers wary as they’re aware of the different route’s members of the public or the force can take should their behaviour fall below what is acceptable. 
Professional standards departments (PSDs) can play an important role in the maintenance of that trust and confidence. Trust and confidence can be undermined by a failure to vet and manage misconduct and complaints or investigate counter-corruption activities effectively. It is, therefore, essential that such issues are dealt with openly and robustly in accordance with the Code of Ethics.  (Policing, 2022)
Professional standards consist of the following areas:
· Counter corruption 
· Vetting 
· Complaints and misconduct 
· Governance 
The IOPC are independent to the police and investigate and publish on matters such as: - 
· Allegations of corruption or serious assault 
· Indications of misconduct by officers or staff 
· Serious injury or death following Police contact    (Conduct, 2022)
I believe that it is important for both these departments to exist and understand the necessity in the need for building public trust and confidence, However I think it’s important to note the other side of this in that some officers will lack confidence in these departments, this could be because of being wary of having complaints or having previously received a dissatisfactory service from them. Members of the public quite often make false complaints and allegations on a regular basis, this may be as a result of a decision not going their way or they may have not had an outcome in which they had hoped for, Quite often complaints regarding officers which should have been dealt with before coming to the attention of Sergeants/ PSD, In contrast to forcing an officer to undergo an investigation in their already difficult job when most of the time it is not necessary, there are some factors that are investigated that should be weaned out at the beginning, With that being said it is important that the genuine misconduct of officers is managed and dealt with accordingly. 
Regarding looking at the Ethical side of policing, this too sets out and defines high standards of behaviour for all Police officers, allowing a sense of trust among the public that the police will provide the best possible service from them. Police officers should never bring their personal views into a situation, should they find themselves doing so this would be deemed as falling below what is deemed acceptable behaviour and unethical. The Code of Ethics is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of. It is intended to encourage personal responsibility and the exercise of professional judgement; empowering everyone in policing to ensure they always do the right thing. (Policing, Code of Ethics , 2022)
The vast majority of Police Forces across the UK have an extremely young force, the most experienced officers on teams especially on response are around 4-5 years into their careers this is due to the older officers moving onto more specialised roles/ promotion or retirement, Coaching and Mentoring is vital in passing on skills and knowledge which can only be learnt from experience over a long career. Coaching new recruits is important for the future generation of Police officers and the development of them as individual officers. A study researching the positive effects mentoring can have on the mentors themselves and found that people who served as mentors experienced lower levels of anxiety and described their job as more meaningful than those who did not mentor. Leadership mentoring is also a keyway to develop your leadership skills. (Cronin, 2022)
Considering what has been discussed, I believe that there are positives and negatives in the professionalisation of the Police Force. Police Officers must act with honesty and integrity and place the Code of Ethics at the forefront of all that they do, not only when responding to calls, investigating crimes, and dealing with members of the public at various incidents or events but also in their day to day lives. Those who fail to uphold these standards during their careers should be investigated and managed through the correct channels as discussed previously, this is vital in sustaining the trust and confidence the public has in the Police Forces up and down the country. 
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Assignment 2- 
Response policing – critically evaluate the role of response police in dealing with critical/major incidents and explain the importance of managing trauma and mental wellbeing. 
Within this short essay I am going to critically evaluate the role of response police in dealing with critical/major incidents and explain the importance of managing trauma and mental wellbeing.
The college of policing defines a critical incident as “Any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community.” (College of Policing , 2021) 
Response officers are usually the first to attend most incidents and more often than not are the first officers members of the public will have contact with, When attending incidents they must protect the public, identify/ help and support the most vulnerable, Manage conflict, protect life and give emergency first aid where applicable, they will also start golden hour enquires and give initial updates of the incident at hand, Response officers will also manage critical incidents. 
Police can attend several critical or major incidents throughout their careers, these types of incidents can happen without warning but require a carefully coordinated approach, it is essential in incidents like these that officers and those of rank are objective and work calmly in what is often the most difficult situations. Equally its important post incident that officers take time to de brief the incident thoroughly with colleagues as well as those of higher rank, it’s important that officers who attend such incidents are aware of the support available to them following a particularly upsetting or traumatic incident. 
As stated by the College of Policing, when a critical incident is declared, Police like other emergency services provide a response that satisfies the needs of the victim, their family and the wider community, the response must be an effective and proportionate outcome to the incident. The definition is somewhat broad; however, this is to ensure that incidents which are likely to escalate are not missed, it also recognises the importance of community confidence and the trust in police responders. It’s important to note that this applies to serious / less serious and internal incidents. Most critical incidents have the potential to be part of a wider multi agency response and have far reaching consequences, in cases such as this partners will follow the Joint Emergency Services Interoperability Principles (JESIP). (College of Policing , 2021)
The U.S Department of Justice has discussed Police response to active shooter incidents, Within the article it has been discussed the importance of police, fire and medical services working in collaboration with each other for medical treatment to be given to gunshot victims, they have stated that in some situations, medical staff may enter areas deemed dangerous when it’s not certain if the active shooter/s are apprehended. (Police Executive Research Forum, 2014)
A project funded by Cambridge university has looked at “Trauma resilience in frontline policing” states that police officers are exposed to many traumatic incidents within their careers, and often this can be overlooked. Exposure to trauma can be seen as a part of everyday policing, however, there needs to be a consideration on the impact this has on the wellbeing and function of officers. Officers should be supported in managing trauma following a traumatic/ upsetting incident, Cases where this has been overlooked could lead to severe consequences on officers’ mental health and equally the safety of the public. (Annoymous, 2022) 
A study carried out by the University of Cambridge has found that nearly one in five police officers in the UK have symptoms linked to either post-traumatic stress disorder (PTSD) or “complex PTSD”, they have found that over two- thirds of officers suffering is unaware. Early findings were found through the largest force wide survey yet to be undertaken, the survey looked specifically at the wellbeing of police officers and screened specifically for both disorders. Responses were analysed of 16,857 officers who participated, the research team found that 90% of police who responded had been exposed to trauma and of these one in five reported experiencing symptoms of PTSD or Complex PTSD in the past four weeks. (POLICE WORKFORCE:, N.d) 
Police officers are exposed to a range of different incidents every single day, each individual will deal with the trauma that comes along with these in different ways, however it’s important that each traumatic event is acknowledged by supervisors, Usually when an officer attends a particularly bad incident officers have a referral to TRIM (Trauma Risk Management), TRIM is a peer support group which is designed to help people who have experienced a traumatic event. Kent police have stated that TRIM is a welfare led process for those exposed to trauma, they have acknowledged that the risk that individuals, who have been exposed to potentially traumatic events, could develop long-term psychological problems, including, though least likely, Post Traumatic Stress Disorder (PTSD). (Kent Police , n.d).
Along with the support from family, colleagues and management as well as TRIM services, Physical exercise can have a significant impact on the mental wellbeing of officers suffering from the effects of PTSD, Rosenbaum studied 81 mostly male patients with a police background  and found that  exercise including resistance training and walking helps people recover from Post-Traumatic Stress Disorder as well as other mental health conditions (Rosenbaum, 2014). Another study carried out in America found that enabling better stress management in the brain, exercise may enhance mental health. According to one study people who regularly participated in high intensity exercise had a 25% lower risk of developing depression or anxiety. (Anxiety and Depression association of America , 2022) 
Traumatic incidents that officers attend throughout their careers can have a damaging effect on their mental health and some may struggle to cope, A study carried out in America has found that in 2018 13 in 100,00 people committed suicide this rose to 17 in 100,00 for police officers (Hilliard, 2019) , it’s important that mental health is talked about and the stigma of asking for help following traumatic incidents removed, there are massive steps being taken with things such as the TRIM referrals. Officers must pay attention to their mental health and recognise when something isn’t right, it’s important for individuals to put in place coping mechanisms such as physical exercise which has been proven to have a positive impact on individuals mental health. 
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Assignment 3-
Critically evaluate police methods of gathering information and intelligence. You may choose a specific method of intelligence-gathering for this answer.
Word limit: 1000 words.

Within this short essay I will investigate police methods of gathering information and intelligence, and critically evaluate the methods used.

Firstly, I would like to look at the difference between information and intelligence. Data collection and analysis are the two main components of information. Information is the raw material, while intelligence is the completed article. Information is “unprocessed” or “raw data”, Whereas intelligence is the processed data. Within the police force, gathering information and intelligence is a vital role in almost all investigations be it large or small, Specialist departments within the police work at gathering all information and intelligence surrounding an individual or place to achieve a successful outcome.

If we were to look at the NIM (National intelligence Model) this is a framework which provides structure to police investigations to process information and turn this into actionable intelligence. The NIM allows information to be processed through different points of the decision-making cycle, generating intelligence to act on.

· Setting strategic direction
· Making decisions through the gathering of information
· Allocating resources
· Developing tactical plans
· Tasking and co ordinating activity   (Keningale, 2022)

When the NIM was first developed, it was intended to provide a minimal standard for policing procedures as well as standardised framework. As a result, compliance, or conformity with the NIM was considered essential to provide a common framework across all police forces to gather, analyse, and use intelligence products to enhance decision making. It’s crucial to remember, though, that it too has it flaws, some of which are as follows; The quantity of intelligence reporting, Variation in the use of products, Lack of training (Inexperience analysts), Time consuming, Uncritical / Biased analysists. (Keningale, 2022)

The police collect information in many forms that is required solely for a policing purpose. Information is gathered for reasons such as.
· protecting life and property
· preserving order
· preventing the commission of offences
· bringing offenders to justice
· any duty or responsibility arising from common or statute law
Information is collected in three ways. 
Routine Collection- This information is collected by officers when attending incidents. Most of the information gathered will only be relevant for the specific policing purpose for which it was collected, however on occasion some will prove to be relevant for an entirely different purpose. Information is generated from all policing activities, for example, Arrests, Stop and search / account, Targeted patrols, Responding to incidents.  
Tasked information- Is the prioritised collection of information, for example, information concerned with problems and subjects (suspect or victim) identified in the intelligence requirement. Tasked information may be accessed from many sources including: Internal and external databases,  CCTV systems, Covert human intelligence sources (CHIS),  Automatic number plate recognition systems. 
Volunteered Information- This information is gathered by the public and partner agencies such as social / child services. This information may not relate to a specific tasking or intelligence requirement and is usually received as people usually want something done with information, it can often refer to information that the police have requested and can be regarded as intelligence in some cases. Volunteered Information can be received in several ways, some of which include- Any public contact through the public service centre or crime systems, Voluntary organisations such as neighbourhood watch, Anonymous information (Crimestoppers / terrorism hotline), Information from partner agencies such as social services.  (Policing, 2019) 
There are several ways police can gather intelligence, I would like to look more into a specific method. CCTV (Closed Circuit Television). 
Everybody has a right to a private life as stated in Article 8 of the European Convention of Human Rights, (Respect for your private and family life) however there are several occasions whereby public authorities can interfere with this right, this can be by way of means under this surveillance (CCTV). Some examples will include Protecting national security / Protecting public safety / Preventing disorder or crime. (Equality and Human rights commision , 2021). The subject of this surveillance is generally not informed nor is the public, Direct surveillance can involve watching someone’s every movement in public or private.
The police use CCTV in almost all investigations, CCTV can be used after an incident or crime has occurred it can offer vital information such as direction of travel of a suspect / description or still image of offender/s / evidence of a crime taking place / it can also show the lead up of events to a somewhat larger or major incident such as CCTV footage showing the moments before a terrorist attack, Some research states that a well-designed video surveillance system and operational strategy would aid counter-terrorism by providing monitoring, surveillance and intelligence gathering to enable both the assessment of a potential incident. Post-event, its use lies in evidence gathering and forensic analysis. (Ifsec Global , 2011)
There is a likelihood that criminals will be apprehended and punished because of the use of CCTV footage. Offenders will often get discouraged by its presence, Often CCTV has been installed in hotspot areas for crime and ASB.   
A direct link between CCTV studies and a drop in crime has been found. The Dover Council discovered that after utilizing CCTV for 12 years, vehicle crime reduced by 87% and burglaries in the areas covered by cameras fell by 50%. However, confusion arose within the community, when it was revealed a rise in violent and disorderly public crime. (Wilks, 2009)
Mick Neville has stated in a study on CCTV and the London Riots, “CCTV can solve as many crimes as fingerprints and DNA, he said, at a fraction – one-eighth – of the cost” Neville went on to say that during the mass public order during the London Riots, The majority of main offenders  captured on CCTV have been apprehended, Neville states that this was the largest CCTV investigation conducted by the Met, he also stated that CCTV proved invaluable. Equally Neville goes on to talk about facial recognition, Neville recognises that it does not work in most cases due to poor quality CCTV footage. (CCTV AND THE LONDON RIOTS, 2020) 
CCTV is invaluable in aiding the police in almost all situations, Crime is rising rapidly within the UK and so is the methods used by law enforcement to develop information and intelligence to prevent attacks and apprehend offenders, CCTV can also be used to manage resources and place officers where needed especially in cases of mass public order. Equally it should not be relied on solely as a way of gathering information and intelligence, with low numbers of officers it would be almost impossible to resource every crime captured on CCTV, it can aid in the intelligence gathering of a person / place. 
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Assignment 4-
Critically evaluate police strategies for dealing with public protection incidents. Your answer should consider the impact of abuse on victims, the potential impact of bias on the investigative process, and the links between Serious and Organised Crime Groups and public protection issues.

Within this short essay I will be looking at police strategies when dealing with public protection incidents, I will consider the impact of abuse on victims and the links between serious and organised crime groups and public protection issues. 
Police attend a variety of different incidents every single day, some may be less serious than others however attached to every incident there is always a victim, so what is a victim? Under the codes of practice, a victim is defined as “a person who has suffered harm, including physical, mental, or emotional harm or economic loss which was directly caused by a criminal offence. A close relative (or a nominated family spokesperson) of a person whose death was directly caused by a criminal offence.” (Justice, 2021). 

A person can be a victim of crime from a variety of different incidents, the way in which victims are affected by what has happened to them can vary. Victim support has investigated the impact of crime on victims, Victims of crime can experience several different long and short term emotional and psychological effects. Those who are victims of violent crimes have described their feelings of shock and loss of trust in society, they can often feel guilty of becoming a victim of crime and can sometimes feel like they could have prevented what has happened to them. Victims of violent crimes may also feel a sense of disempowerment which leads them to feel more vulnerable, some may develop the symptoms of anxiety, depression, anger, sadness, fear, and stress.  (Moroz, 2017), On occasion the effects can develop into a fear of repeat victimisation, As police, one strategy used in such incidents is the submission of a Public Protection Notification (PPN), A PPN is an information sharing document which is shared with partner agencies such as GPs, Women’s Aid, Schools and Social Services when a safeguarding concern has been identified, Its vital that officers submit PPNs so that the victim can receive professional support from partner agencies.
In cases where the offence is more serious for example Domestic / Sexual violence and the risk of further harm to a victim is high a multi- agency assessment conference (MARAC) will take place, this meeting will involve police, probation, health, child protection, housing practitioners, Independent Domestic Violence Advisors (IDVAs) as well as other specialists from various sectors, within the meeting information is shared on the highest risk domestic abuse cases. Once all the relevant information on a victim has been shared amongst the agency’s a discussion will take place and options for increasing safety for the victim, these options will be developed into a co-ordinated action plan. The primary focus of the MARAC is to safeguard the adult victim. (Council, N.D)
There is also an agency set up to successfully manage violent and sexual offenders, multi-agency public protection arrangement (MAPPA) allows agencies to assess and manage offenders and establish the risk they pose to the public, this is done through information sharing on a multi-agency basis this will include police / probation and the prison service. Risk management plans are then put in place for each offender to manage those risks. (GOV, 2021). 

If we were to look into serious and organised crime groups we would find a considerable amount of public protection issues, some examples of the serious offences these groups would include are Child sexual exploitation and abuse (CSE) / Drugs and county lines / Modern slavery and human trafficking, Criminals involved in these such offences will target the most vulnerable in our communities, for example children, young women/ girls, those who have been victims of crime in the past, it’s important to also note that the victims of such crimes could in turn then become the offender, For example a child being recruited by an organised crime gang to carry drugs across borders and into different cities across the UK. A study carried out by the BBC “British Teenage Drug Runners” will state that children as young as 12 will be selling and transporting drugs for urban gangs, they often will spend weeks in the countryside and will only return when the supply is sold out, it is believed that there are up to 46,000 children involved in gang activity in the UK, With the phenomenon getting so out of hand social services are struggling to cope, with many children falling through the net and the risk of further harm and exploitation significantly increasing. (BBC, 2017). 
A study has found that organised crime appears to flourish in the most disadvantaged communities those who are vulnerable, suffer with mental health / have drug or alcohol issues /debt / troubled childhoods or dysfunctions within the family are all vulnerabilities that will be milked for profit (Smith, 2018). Often those recruited can be given the chance to earn between £200-£500 a week, the kind of money that these kids (and sometimes their families) find hard to turn down. (BBC, 2017)
Throughout this essay several police strategies for dealing with public protection incidents have been discussed. When dealing with victims of crime and exploitation it’s important that as police we make referrals such as the ones outlined above so that our victims can receive the best support from trained individuals, this can be in a variety of areas such as mental health support/ Victim support/ Support from Women’s Aid / Child/ Social services. A multi-agency approach is the most effective way of providing working interventions and support to victims, it’s important to also note that working with our partner agencies is vital in being able to manage the risks posed to our victims, this allows us to put plans in place to best safeguard those individuals most at risk of further victimisation and exploitation. Difficulty arises when victims don’t see themselves as victims, this means that they often don’t support police in taking positive action and they are not open to services, Domestic Abuse victims often have a degraded view of their self-worth and their self-esteem diminishes with each violent encounter, this can make victims doubt themselves, their rights and their perceptions and keeps them tied to the offender. (Gluck, N.D). There needs to be an increase in initiatives for supporting domestic abuse victims in coming forward and reporting abuse, The Mankind incitive is being launched with support of 25 organisations with its aim being that more male victims of domestic abuse come forward and seek help through police and local domestic abuse services. (Evans-Young, 2022).
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Assignment 5- 
Critically analyse the concept of evidence-based policing and ‘what works’ in policing by evaluating crime prevention theories and strategies and considering the options available to reduce re-offending. You may choose a specific type of offence for this answer e.g. domestic violence, anti-social behaviour, knife crime. Your answer must be based on academic research, not personal experience.
This short essay will investigate the concept of evidence-based policing and ‘what works’ in policing. Professor Lawrence W. Sherman introduced the concept of evidence-based policing in 1998, within his study “The Rise of Evidence-Based Policing: Targeting, Testing, and Tracking” he describes the concept as; A method of making decisions about “what works” in policing: which practices and strategies accomplish police missions most cost-effectively. In contrast to basing decisions on theory, assumptions, tradition, or convention, an evidence-based approach continuously tests hypotheses with empirical research findings. (Sherman, 2013). In simpler terms Evidence based policing is all about the best available evidence that is used to inform and challenge policing polices / practices and decisions. (Policing, n.d). 
To help answer this question I am going to investigate Burglaries and how crime prevention theories and strategies can aid in reducing re offending. According to data from the 2020 ONS Crime Survey, 1 in 100 homes in the UK are burgled each year (this includes all burglary incidents, including attempted burglaries) with 20.4% of burglaries happening during daylight hours. (Yurday, 2022). 
There are many crime prevention tactics which have been tried and tested by police forces across the UK, however if we were to investigate Problem Orientated Policing (POP) it Is an approach in place to tackle crime and disorder and involves four main points:  identification of a specific problem, thorough analysis to understand the problem, development of a tailored response, assessment of the effects of the response. POP is an approach to develop targeted interventions rather than an intervention itself and therefore can be applied to any crime or disorder problem, The model assumes that by identifying and understanding the root causes of a problem or conditions that enable it to persist, the solution developed to tackle it will be effective. (Polcing, 2022). For example if we were to take a look at areas targeted by Burglars, it could be said that Burglars target areas where lighting is poor / Buildings are insecure or easily accessible to offenders / No CCTV, If we were to identify all of these as problems in areas of high burglary rates, as police we can put into place Target hardening which will tackle the issues which would be enabling the burglars to continue offending in such conditions. 
As stated in the study “Relating Target Hardening to Burglary Risk”- Target hardening is a term used to describe the process of increasing the security of a property to make it more difficult to burgle, thereby increasing the effort needed by the offender to gain entry to a property. The intended outcome is ultimately to deter the offender from burgling an individual property.  (Andrew Newton, 2008). Target hardening can come in many forms, however the most common are the installation of CCTV cameras / Fitting additional locks or chains on doors / Intruder alarms fitted on doors and windows / increased lighting and Increased police patrols. 
Criminals may target areas of poor lighting as it makes it harder for members of the public to report something they cannot see, areas with poor lighting are likely to get targeted as offenders may think they have a chance of getting away with a crime with no witnesses around to identify them / no CCTV. A study on “Effects of improved street lighting on crime” will state that street lighting is about more than merely making it easier to use streets at night. Street lighting is also about helping people feel safe: in areas with much crime, improved street lighting can abate the problem and has been shown to reduce crimes by 21 percent. Most of us are familiar with feeling insecure in dark places. Street lighting makes us feel safer, because we can see other people who, like ourselves, are out at night, and they can see us. The fact that others can see us, if we were to be confronted by an offender, increases our feeling of safety. Moreover, we expect criminals to avoid potential crime scenes if there is a high probability of being caught. Finally, street lighting increases the feeling of safety because more law-abiding citizens use the streets at night. When there are more people in the streets, we perform natural surveillance of each other. The systematic review will state that that improved street lighting has a positive effect on reductions in burglaries and thefts, however not in violent crimes. (Brandon Welsh, 2008). If we were to look at the study there is a strong suggestion that improved street lighting does in fact have a positive effect of the reduction of many crimes, including burglaries, it does however suggest that it makes little to no difference in violent crimes, which suggests that other measures would need to be considered when targeting the reduction of such crimes. 
Taking into consideration what has been discussed within this essay, I believe that the Problem Orientated Policing (POP)  approach is an effective crime prevention theory, POP is a more proactive model which looks into the root causes of crime and specifically looks at targeting the areas which enable offenders to keep offending, This in turn allows things such as target hardening strategies to be put in place to tackle the issues as well as working towards a method to reduce re offending. A study has shown that when a systematic review was carried out, POP is associated with a statistically significant overall reduction in crime and disorder of 34% and has shown positive impacts across a variety of different crime and disorder outcomes. (Joshua C. Hinkle, 2020). Equally I think it is important to note things such as extra lighting and CCTV cameras will act as a deterrent for crimes however to reduce reoffending the CPS need to put harsher sentences on those who are committing these offences, Harsher sentences would make committing crimes less desirable if the punishment is more severe.  
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