Kolawole Osasuyi Osasuyi                                                                                                                                                                     43 Anderson Road, Liverpool,  L21 7NG                                                                                                                                                                                   Kolaman685@gmail.com                                                                                                                                                                      07388414343
Professional Profile
A self-confident and committed Support Worker with proven managerial and customer support experience built over the past 3 years developing considerable knowledge of housing support for homeless issues.  have excellent interpersonal and good communication skills to guide tenants and settle complaints. A good problem solver who can work well under pressure whilst at the same time ensuring a tenant-centred approach, I am desirous to get a demanding position with sound Social Housing Provider where I will be able to increase my work experience and develop my abilities. 

Key Skills                                                                                                                                                                                     
· Management of homelessness and housing issues
· Finance and Welfare benefits applications 
· Accuracy in report writing 
· Interpersonal communication and empathy 

WORK EXPERIENCE
Housing Support Worker – Company name YMCA Liverpool 2018 till present
· Providing support for people experience homelessness and additional challenges of drug and alcohol use
· Coordinating front line activities across multiple agencies to provide a holistic support system for service users
· Establishing action plans and both short term emergency solutions and long term development plans with the collaboration of service users
· Facilitated welfare and housing checks to ensure the health, safety, and wellbeing of clients placed in residential tenancies 
· Assisting service users with benefit claims, providing practical support with completing application forms and attending required appointments and assessments
· Managing conflict and deescalating aggressive and disruptive behaviour quickly to avoid harm and damage to people and property
· Achieved NVQ Levels 3 in both Housing and First Aid Certificate 

ACADEMIC QUALIFICATIONS
Cert HE: Skills for the Workplace Health and Social Care 		May 2021 Pending
University of Wales Trinity St David (Birmingham)
 
A level: English (B), Maths (A), Science (C) Technology (B)		July 2019
   Okada collage Benin city  
	
References available on request


Kolawole Osasuyi Osasuyi 43 Anderson Road   Liverpool       L21 7NG                                                                                                                                                                                                                   

10th February 2020 
 The manager                                                                                                                                                                                             Riverside Support and Care                                                                                                                                                                  Liverpool                                                                                                                                                                                                   L6 7AS                                                                                                                                                                                         

Dear Sir/Madam,

Application for the post of Support Worker.

I am writing to express my interest on the Support work role which I have   seen advertised in your company websites.

I have had foregoing experience of working in a housing support role helping the homeless people with the problem experiencing difficulties and challenges such as drug related issue and alcohol, I have given my time working as a housing support worker at YMCA Liverpool in 2018 to present on temporary basis, providing, helping and support to the people who are in need.

I desire to do the job on permanent basis now, I trust that I would be able to hold up to the challenges that may arise from the role or which this role may bring. I love working with people from all walks of life be it, homeless or people that have difficulties and challenges issues.
I am organised, and dedicated to my work, I have well-built personality and able to deal with most difficult situations as they arise.

I have attached my CV with my application form, please do not hesitate to contact me if you need to or have any further questions. I can attend an interview at any short notice and look forward to discussing my role in more detail with you.

Thank you for time

Your faithfully  


Kolawole Osasuyi Osasuyi                                                                                                                                                                     

  


                   



RIVERSIDE
Support Worker
Liverpool
Job reference: NWT-CAS-013750
Location: Liverpool
Closing date: 23/02/2021
Salary: £21,880.02
Employment type: Permanent 
Department: Care and Support
Hours per week: 37.5

JOB DESCRIPTION
Job purpose 
Work collaboratively as part of a committed team to deliver an outstanding service and a range of personalised support that puts customers first and empowers people to achieve their goals and aspirations. Contribute to the day-to-day service by undertaking a range of tasks to ensure the safe operational management of our care and support service
Role requires you to Supporting Customers: 
We use Psychologically Informed Environments and Trauma Informed Care principles to support our customers to develop new ways of thinking and to make steps towards independence, by:
 Co-producing bespoke support and move-on plans, involving key stakeholders (e.g. family/other support providers), where appropriate.
  Organising and carrying out regular planned reviews of support and risk plans, or following an incident/significant change in a customer’s circumstances.
  Engaging customers to meet agreed outcomes and develop life skills.
  Assisting customers with day-to-day support and tenancy-related matters.
  Identifying and promoting opportunities for employment, education and training and supporting customers to remove barriers to accessing these opportunities. 
 Signposting customers to appropriate external support services, including interventions such as food banks and other community resources. 
 Supporting customers to be ‘tenancy ready’ to enable successful move on. 
 Supporting customers to be financially independent through budgeting plans and maximising income.
  Supporting and monitoring customers’ healthcare needs, ensuring appropriate contact with healthcare professionals.
  Empowering customers to move towards self-management of their medication by following the medication procedure. 
 Leading on support initiatives including Group Work.
  Ensure the safety of our customers by following local safeguarding procedures, recognizing and acting on any significant risk, and escalating appropriately.
  Record and update clear, factual, accurate, strengths based customer information on the local or appropriate digital platform.
.  Work with customers to maintain a safe environment by reporting repairs and health and safety  
Concerns 
   Clean and prepare rooms as appropriate. 
 Resolve difficult and challenging situations in a sensitive and informed way, balancing the needs of the individual with responsibilities for the safety of the service  Develop and maintain local partnerships to provide a holistic range of support for customers. 
 Carry out day-to-day administration and operational duties.
Person specification Knowledge, Skills and Experience 
 An understanding of the barriers faced by vulnerable and diverse customer groups and individuals with complex needs.
  Experience of delivering structured support and risk management.
  Be a team player with a caring, empathetic, flexible and have a resilient, can-do attitude.
  Previous experience in positively resolving incidents.
  Demonstrate initiative and confidence to make and act on decisions.
  Competent administrative and IT skills (to be able to produce reports and other communications)                                                                                                                                                                             
