Hello my name is Lacey Davies.

In this power point I am going to be talking about confidentiality and what procedures nursing and health care sectors follow.

The 6 Principles of Confidentiality. The dangers of not keeping confidentiality, what is confidentiality in nursing? Why is confidentiality important in nursing? and why is confidentiality important?

I have learnt what is 6 principles of confidentiality is and why they are put into place, after researching it (Receptionist training 2011)
Every patient’s information within or from an organisation should be clearly defined and regularly reviewed. Don’t use patient information unless it is absolutely necessary, Patient information items should not be included unless it is essential. Use the minimum necessary patient-identifiable information, where use of patient information is considered to be essential, Access to patient information should be on a strict need-to-know basis. Only those individuals who need access to patient identifiable information should have access to it, and only what they need to see nothing else, everyone with access to patient identifiable information should be aware of their responsibilities, Action should be taken to ensure that those handling patient identifiable information staff are made fully aware of their responsibilities and obligations to respect patient confidentiality. Understand and comply with the law.
 Every use of patient identifiable information must be lawful. Someone in each organisation handling patient information should be responsible for ensuring that the organisation complies with legal requirements. Also, I have read that Confidential information within the NHS is commonly thought of as health information; however, it can also include information that is private and not public knowledge or information that an individual would not expect to be shared. (Collier, 2019)
I have also researched the dangers of not keeping confidentiality and what could happen if you don't keep to it and the consequences of this. In nursing it is important for confidentiality to be kept so that you can get trust between patient and nurse and they can fully put their trust into you. Breach of patient confidentiality consequences can include a sizeable award for damages and a loss of reputation for a doctor or healthcare clinic. To guard against these types of breach of patient confidentiality consequences, many healthcare businesses purchase malpractice insurance. Quain 2018​ also As an employee, the consequences of breaking confidentiality agreements (external link) could lead to termination of employment. In more serious cases, they can even face a civil lawsuit, if a third party involved decides to press charges for the implications experienced from the breach. (Hiscocks 2018)

What is confidentiality in nursing?
Confidentiality in nursing is as a nurse, midwife or nursing associate, you owe a duty of confidentiality to all those who are receiving care. This includes making sure that they are informed about their care and that information about them is shared appropriately. (NMC 2015)​ it is important to keep confidentiality at a strict need to know basic things where nobody should know, or information should be passed on only if they are deemed at risk and threatening to cause harm to themselves or others.
​Guidelines under the NMC code (2008) clearly state that any decisions to set aside the duty of confidentiality and to make disclosures should be recorded in the current data base holding the subjects or patient’s records. This includes any supplementary records, which might in exceptional circumstances be drawn up with the aim of recording details and reasons for the disclosure. (The NMC Code 2008).

What Confidentially is in nursing? 
Patients in your care have a right to privacy and to limit the level of intrusion by the nurse into their lives, Nurses should ask only those questions that will help them understand the patient’s problems or needs and that assist them to plan care with the patient. Privacy involves protecting patient integrity. (Nursing Standard 2014).
In nursing confidentiality is about privacy and respecting someone's wishes. It means that professionals should not share personal details about someone with others, unless that person has said they can or it’s absolutely necessary (Collier 2019).
As a nurse, midwife, or nursing associate, you owe a duty of confidentiality to all those who are receiving care. This includes making sure that they are informed about their care and that information about them is shared appropriately. To achieve this, you must:
respect a person’s right to privacy in all aspects of their care.
make sure that people are informed about how and why information is used and shared by those who will be providing care.
respect that a person’s right to privacy and confidentiality continues after they have died.
share necessary information with other health and care professionals and agencies only when the interests of patient safety and public protection override the need for confidentiality.
share with people, their families and their careers, as far as the law allows, the
information they want or need to know about their health, care, and ongoing treatment sensitively and in a way they can understand.
It is important Keeping posted or written patient information maintained in work areas (such as nurses' stations) covered from public view. Holding discussions about patient care in private to reduce the likelihood that those who do not need to know will overhear. Keeping electronic records secure through passwords.

Why is confidentiality important?
Confidentiality is important because Confidentiality in the workplace is rule number one in the book of business etiquette. Not only are you showing your customers, clients and employees a level of common courtesy by protecting their data, but you’re also fulfilling your legal responsibility to prevent sensitive information from being leaked. Such breaches of confidentiality can have catastrophic consequences for your business, so it’s worth ensuring you understand how to adhere to this ethical, legal duty. (Hiscock’s 2018)​ Confidentiality is central to the development of trust between doctors and patients. Patients must be able to expect that information about their health is kept confidential unless there is a compelling reason that it should not be. (BMA 2020).​ Modern confidentiality is thought to have originated from the work of Thomas Percival, an English physician, who in the late 1790s penned a code of conduct that evolved into 'medical ethics (MAG 2017). The Data Protection Act 2018 controls how your personal information is used by organisations, businesses, or the government. The Data Protection Act 2018 is the UK's implementation of the General Data Protection Regulation (GDPR). They must make sure the information is used fairly, lawfully and transparently.  (GOV 2018
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