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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


This essay will include a policing incident that I played a significant role in dealing with not just vulnerable victims, but a vulnerable neighbourhood. I will therefore use this incident to highlight the social, legislative contexts in and any relevant cultural, ethnicity and language issues that I had whilst dealing with this ongoing investigation. I will therefore critically evaluate the different approaches used throughout, highlighting the dangers and risks that came to the forefront helping me make effective decisions based on the risk to help facilitate them in line with the vulnerabilities of my victim. Whilst highlighting an incident from experience, I will then finally explore tackling repeat victimisation and repeat offending, whilst underpinning this with the use of evidence-based policing. I will also use GIBBS Reflective Cycle, which is a learning by doing reflective practice which highlights the main 6 points that help explore and learn from situations that occur, particularly if the outcome was unexpected or a negative experience. The six main points that I will use to help me underpin the essay will be of the following, description of the experience, what my thoughts and feelings were throughout and how that allowed me to evaluate along with evidence, both good and bad. Analysis to make sense of the situation itself and then upon the findings make a conclusion. Finally, the last point will address an action plan, how the incident was dealt with and how appropriate changes could be implemented in the future (Gibbs, G. 1988). 

The incident will be using in this part of this writing relates to an emergency call within a local council estate. The initial circumstances of the emergency call from a neighbour reporting that there was an ongoing violent disorder, people fighting with weapons, whilst seeming to be under the influence of alcohol or drugs. 

A violent disorder is an offence under section 2 of the Public Order Act 1986 and is committed where 3 or more persons together use or threaten unlawful violence that taken together would “cause a person of reasonable firmness to fear for their safety” (Legislation. GOV, 1986). 

Upon police arrival to the scene, most individuals involved had scarpered, however one of the individuals involved was unconscious on the floor and another injured but walking. Not long after, it came to fruition that two other individuals were also involved and one of the suspects was arrested. Due to this incident having numerous witnesses, one of the other suspects, being one of injured parties, was also arrested, all of which were extremely intoxicated and seemingly under the influence of drugs. According to Addictions UK (2023), drugs and alcohol may lower inhibitions, making someone more willing to engage in risky behaviour. 

The two arrested were male’s and the other two were the partners of the males, whom were brought in for voluntary interviews (VA) and dealt with slow time due to one of the females needing hospital treatment and the other having children at her address with nowhere to go. A voluntary interview (VA) is part of Code C of the Police and Criminal Evidence Act, which allows offenders to arrange a day that is suitable for both the police and the offender to attend an interview on a voluntary basis regarding the offence under investigation and can be dealt with in slow time rather than being in police custody (GOV.UK, 2018). 

Numerous witnesses and a video recording captured the incident, it seemed as though all neighbours were drinking alcohol in their respected gardens, listening to music and watching a boxing event. The incident has then escalated to an argument whereby both couples have started fighting. 

In 2023, it is suggested that 57% of adults had personally experienced ‘any’ neighbourhood problems in the past 12 months, which is an increase from 55% in 2022 (GOV.UK. 2024). In comparison from this stat in Scotland to Wales, who took the top spot, having 72% of residents citing that they have been subject of having issues with neighbours (Property Reporter, 2020) highlighting that this is a real issue in Welsh boroughs.

The fighting escalated very quickly to the point one couple started welding hammers intending to hurt the other neighbours, whilst the other couple had broken panels of wood off garden fences to retaliate and attack back, resulting in the violent disorder. Whilst police are conducting arrest attempts, one of the subjects have also resisted the police arrest and further assaulted police. All suspects were under investigation for ‘Violent Disorder’ and for being in ‘Possession of an Offensive Weapon’. This investigation was given as a handover on the morning after the incident, therefore was the duty of myself to gather all evidence, speak to all the witnesses and get to the bottom of what had occurred. Of course, this was not only for the Violent Disorder, but also for the Assault Police and resistance whilst an officer was conducting the arrest. 

For initial reflection relating to the ‘Gibbs model’ which highlights ‘learning by doing reflective practice which then helps explore and learning from situations’. Of course, this was important and very true in terms of how I felt about the incident initially as this was the first time I had dealt with a Violent Disorder and was normally quite nervous about the number of factors to the investigation. There were numerous witnesses, exhibits and two persons in custody, with another two having to be brought in for a VA. There were numerous injuries to people involved therefore my initial thoughts were quite concerning and I was nervous. Not only that but I had not dealt with many handovers at this point in my policing journey so was nervous that I would be taking this job as the Officer in Case (OIC) for the whole duration of the investigation.

Underpinning this part of the writing as explained by Gibbs Reflective Cycle (1984), this section looks at the analysis to make sense of the situation itself and then upon the findings make a conclusion. A critical evaluation will now be used to highlight the appropriateness of different approaches used by professionals and the police. This section was important in supporting or managing vulnerable people or people at risk of harm from the incident, whether that be further escalations after the defendants were released from custody, especially being neighbors or children that were also present throughout the incident. 

There were different approaches from multi agency professionals and other factions of the police. Throughout this incident there were numerous areas both internal and external to the police in dealing with the initial response, throughout the investigation and the aftermath. The first approach highlighted will include the use of the Health Service, both initially and after the incident. Two of the subjects were taken to hospital whilst in police custody due to the level of injuries. It is the police’ responsibility to ensure care of the subject whilst in police custody. Under Code of Practice C of the Police and Criminal Evidence Act (PACE) 1984, which gives every detainee the care and rights entitlement whilst in custody and the police would be liable in an event of any untoward (College of Policing, 2013). 

This was an important factor in the first instance as both subjects needed that medical assistance to ensure they were fit before any criminal proceedings and being medically fit before any interview were to take place. Secondly, the Health Service were also important in the aftermath of the incident. Upon finalisation of the case, the case file must be completed and sent to the CPS (Crime Prosecution Service) for charging advice before going to court. One of the most important pieces of evidence needed were Medical Evidence Reports. This is something that had to be done to clarify the level of injury caused during the incident and was completed in collaboration with the Health Service (Criminal Justice Hub, 2024).

The second and just as important multi agency partner involved in the incident were Social Services. This incident involved social services and a public protection notice (PPN) from the police was completed after this incident due to the nature of incident whilst occurred with the children being present. Of course, for this reason, concerns for the safety and vulnerability of these children were one of the most important actions to deal with and on this report was submitted from the police to ensure social services were made aware of this incident. A PPN is a report which documents information sharing which records safeguarding to social services about a child. This is a multi-agency approach to risk assess children or adults that have been victim or potentially vulnerable to further incidents (HMICFRS, 2023). 

The final partner was not an external agency, nevertheless still crucial in managing risk and helping manage any potential further escalation. The Neighbourhood Policing Team (NPT) section was informed about this incident, with the idea of building trust back into the community and to help address any local issues that may have become more volatile after this incident occurring College of Policing (2021). The area in which this incident occurred is volatile and has been for a number of years, especially when it comes to police interaction. The worrying factor was that if police interaction was poor with members of this estate, especially in such a deprived area where neighbour issues are prevalent, it could escalate and become a potential hot bed for further and more dangerous incidents of crime. 

It is suggested by GOV.UK (2023) that neighbourhood problems were seen as more common by those living in deprived areas, large urban areas and people who socially rent homes and those of a younger age and disabled people. Additionally, a statistic that 25% of people in the most deprived areas live in neighbourhoods with the highest crime rates compared to 3% in the affluent areas (Post Code Area, 2024). 

It is difficult to pinpoint the reasons for why many communities are at such a low point and vulnerable to such issues. A deprived area is one that lacks the essential things to life, to society, therefore living well and growing up well which is basic requirements are often not met. Deprivation is an area which is measured by a range of indicators, such as income, employment, health, education, housing and living environments and of course, this unfortunately boils down and partners crime (VRU, 2020).

The last part of this essay will explore what works in relation to tackling repeat victimisation and repeat offending. Finally, the last point made by the Gibbs Reflective Cycle (1984) addresses the action plan stage, how the incident was dealt with and how appropriate changes could be implemented in the future. As explained above, along with targeting offenders and how victims are protected, there will also be an analysis of how things could be improved, both in this incident and limitations experience throughout. 

Starting with repeat offending, it is apparent, not only in this case whereby video footage evidencing the incident was captured and used as evidence, but how CCTV can act as a preventative measure. College of Policing (2021) states police can reduce crime by increasing the chance of being caught, whether that’s reducing the opportunity for crime or by winning hearts and minds. Reducing opportunities for crime by situational prevention, for example ensuring your property has good security, CCTV camera and good lighting. This is also a factor for being a repeat victim, if their security measures are in place the likelihood is much less than someone who do not make any arrangements. There is a need for more strict mechanism for perpetrators when a crime has been committed. An example of this would be when someone is on ‘Police Bail’, statistics from GOV.UK (2025) states “Adults released from custody or starting a court order had a proven reoffending rate of 35%”. This stat represents an increase of 1.8% since the same quarter in the previous year. Repeat victimisation is also an important factor, in which sometimes coincides with the points raised in the repeat offending. Firstly, winning hearts and mind, enhancing police legitimacy will be a great start point for repeat victims. Ensuring that when police are attending these incidents, they are dealt with thoroughly at all costs, especially if it is a demand driver and repeated. A good example, even though one of the basics but more active patrols in the targeted area, both on foot and in vehicles. This would work in both ways, more active public engagement in that neighbourhood and as a preventative, that would give members of the public a sense of security. 

In concluding this piece of writing, this investigation was interesting, difficult and daunting at times as this was one of my first complex active investigations, especially being of quite a serious nature and all the different moving parts. The difficulties of keeping track of the bail dates, worry of the neighbour’s bail dates were running up and having to extend them. My worry that additional risk of reoffending between neighbours due to them living close to each other. Ensuring active patrols in the area to help prevent this was a struggle, due to having such a high workload and general demand, it was incredibly difficult to keep on top of. Overseeing the case, it was difficult to keep track on all the different information like officers statements or body worn video’s was difficult but needed to be done in a time frame to build and case file ready and these are things I will do differently next time to ensure timeframes and deadlines are met with more ease, however is extremely difficult due to policing demands.  









 

Task 2


Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This essay will include a policing incident that I played a significant role in dealing with a challenging incident with a vulnerable victim that I attended. I will therefore use this incident to highlight the strategies developed for effective policing in what was a challenging investigation. I will also use Kolb Reflective Cycle, which is experimental learning reflective practice which highlights 4 points that help explore the concrete experience of the incident, leading on to the reflective observation, reflecting on the experience, prior knowledge and how the incident was dealt with. The third part being abstract conceptualisation which was learning about the experience, analysing and having reflection upon other possibilities. The last point was active experimentation, this final stage regards putting the learning into practice and moving forward looking for the realistic target which is achievable (Kolb, 1984). 

This incident I will be using throughout this piece of writing involves a Domestic Abuse victim that I was the Officer in Case (OIC) of. I was given this investigation as a handover, whereby I was the interviewing officer of the subject and then took the investigation from that point on. Throughout the investigation I liaised with the victim, who later disclosed further historic offences on herself from the subject and this was later passed on to the Crown Prosecution Service (CPS), whereby the subject was later charged and seen in court. 

The initial call to police regarded an ongoing argument between a male and female, outside a pub. The caller was an independent witness who lived opposite overlooking the pub where the incident took place. The time of the call was at midnight going into the early hours of the morning. The Reporting Person (RP) stated that he had witnessed a male who he did not know, assault a female numerous times by punching her to the head whilst leaving the pub, a description of both the male and female was provided to police along with stating that both seemed very intoxicated and have walked from the incident together holding hands, confirming that they were leaving together and was more than likely partners. 

According to Refuge.Org (2017), “IT IS ESTIMATED THAT LESS THAN 24% OF DOMESTIC ABUSE CRIME IS REPORTED TO THE POLICE”, however the police receive calls of a domestic abuse nature whether that be directly or from a third party every 30 seconds. This fact shows the worrying sign that even though the calls are practically constant, the amount of people who then who take any formal action against their partners are fractionally low. It is said that 1 in 4 women in England and Wales will experience domestic abuse in her lifetime (Refuge.Org. 2017). 

Again, as first reported it seemed as though both the victim and subject had been intoxicated, therefore alcohol or drugs likely to be another factor on the incident. It is a factor in around 39% of all violent crimes in England and 49% in Wales, as well as contributing to public disorder and anti-social behaviour in communities across the country. Additionally, alcohol is seen as a hidden harm regarding its role in exacerbating domestic and intimate partner violence (Office for National Statistics, 2021). 

As well as this, it is stated that adults who frequently visit pubs or bars were more likely to have witnessed a crime. 52% of those visiting pubs or bars three more times a week compared to 25% who had not visited in the past month (MOJ, 2015). Of course, in this instance the person witnessing this incident was not in the pub, however it still highlights the likelihood in the way he did as he could hear the commotion outside of his property leading to him being a witness of the assault.

As briefly mentioned, when conducting the investigation the next day, it was my role to gather all evidence in a timely manner before interviewing the subject who had been arrested just after the incident the previous night. Whilst in police custody it was my role to get witness accounts from witnesses and find and potential CCTV capturing the incident. This was something I knew would be extremely important because upon arrest, officers Body Worn Video (BWV) shown the victim explain that no altercation had taken place, however the camera clearly captured swelling, bruising and cuts to the face. This clarified something had obviously occurred along with a witness of the incident, however the victim was very reluctant to give any details which is very common in Domestic Abuse cases. Along with this, I attempted to complete the Domestic Abuse, Stalking and Harassment (DASH) Risk Assessment which is a tool police forces use nationally to understanding the level and grade the risk of victims however the victim was not forthcoming in completing and it is not a mandatory requirement (Gwent Police, 2022).  

It is suggested by SWACA (2022) which stands for “SEFTONS WOMENS AND CHILDRENS AID” that reporting of such crimes is extremely difficult to report to police when the victim experiences trauma, it can often deter people from reporting due to the fear of the repercussions it may have from the aggressors. There are many things in which a victim may be in fear of speaking out against their aggressors.  An example of some of the reasons may include the vulnerability of retaliation, feeling as though they may not be believed by family, friends or professionals, or even judged thinking that it’s their own fault. There also may be fear of the consequences such speaking out would have on them, meaning further violence of cohesion or whether their further family will be affected. The victim may feel lonely thinking that they would not cope alone, especially if there are children involved, fortunately in this case there was no children involved or holding on to a belief that the abuse will end, and the abuser will change. Lastly, which is the most concerning, is that some victims may feel as they have been let down previously by the Police or other professionals, therefore are reluctant to reach out for that help and support to get justice (SWACA 2022).

Initially, the victim would not provide any details of the incident itself however upon speaking to her I could tell that she was hiding information. It was therefore up to me to find more information regarding the incident, and this is when I found CCTV that had captured the incident from an occupant’s address who had lived across from where the incident had taken place.  Thankfully, even at this point where it seemed as though the victim did not support any police action initially, finding the CCTV capturing the incident was particularly important at this point, giving police something to interview the subject on rather than the incident potentially being closed as a No Further Action (NFA) due to lack of evidence. 

Finding CCTV for this incident was crucial, especially as the victim was not forthcoming in supporting any police action. If the victim of domestic abuse decides not to support prosecution initially, police and prosecutors should consider whether it is possible to bring a prosecution without support, this is called evidence led prosecution (COP, 2024). In this case, evidence led prosecution would have been the only option, CCTV having a huge impact for any possible positive outcome. CCTV allows evidence to be presented in a unique way, letting the courts and jurors visualise aspects of the crime therefore having a detrimental effect on the case (College of Policing, 2024).

The subject was interviewed and bailed for his offences pending further investigation. A few weeks after this incident, the further incident occurred, and the victim thankfully said enough was enough and reported this to police. The new information disclosed included additional historic assaults that occurred before the incident outside the pub which the subject was arrested for. Unfortunately, there was no evidence in regard to the historic assaults. Therefore, the evidence captured for the assault for the incident I dealt with was crucial for progressing the enquiries and getting the outcome. Following on from that, Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Services (HMICFR) said that;

“Forces were increasingly using two types of “outcomes” to close domestic abuse cases, the first being an absence of support from the victim and the second being the lack of evidence despite having the victims backing to prosecute” (The Guardian, 2021). 

CCTV can offer a plethora of benefits acting as evidence in court, such as providing impartial visual understanding of the event, in which was the case for this incident. The victim and subject were easily identified from the CCTV. It also allows for an accurate record of events, which may corroborate the witness accounts. The positives of CCTV outweigh any negatives, and it is often great to identify lines of enquiries or events after the incident has occurred, but it is also great to act as a preventative measure before an incident of crime (ACTIVE CCTV, 2023). It was not the case in this incident, but fortunately the subject was unaware of the CCTV which could have acted as a deterrent to the assault. I say fortunate because if he did not act in plain sight, on this occasion in front of a witness and CCTV, the subject of domestic abuse may have never been caught with damming evidence, rather than domestic abuse being behind closed doors. The Guardian (2021) released an article stating three in four domestic abuse offences reported to police are closed without the perpetrator being charged. 

As in this incident, domestic abuse cases are often hidden, mainly down to the factors as explained above, these incidents are often occurring behind closed doors. Additionally, some victims do not see themselves or realise that they are experiencing abuse (KPU, 2020), which makes policing these incidents even harder. 

Transform Justice (2019) states that the evidence for arrest leading to the reduction in abuse is very weak and criminal sanctions do not reduce abuse. Forces need to be able to explain these factors, why is it happening and what positive action can be done to protect victims. However, West Cornwall Women’s Aid (WCWAID, 2022) suggests that if the police arrest your abuser, it can act as a deterrent against re-offending. It was very important that when the subject was released from custody, bail conditions were in place. I did not think bail conditions would be enough to keep the victim safe after this incident. Not only that but having the feeling that both would continue their relationship, giving more concerns of further domestic abuse potentially occurring and this is exactly what happened. 

Along with bail conditions which attempts to separate all parties to different addresses and having no contact by any means, Gwent Police strictly abides by the 10 codes of victim’s rights. These principles allow communication between victims and police. The victim’s code was established by the Domestic Violence Crime and Victims Act 2004 which sets out what each criminal justice agency must do for victims and the time frame in which they must do it in (GOV.UK, 2005). This contact proved to be important throughout the investigation and after a few weeks, whilst there had been contact, the victim then disclosed further offences adding to the case and stating that she wanted to provide the positive complaint. The constant contact of supporting the victim and assessing the risk management allowed police to be that open door for the victim in concluding support of police action. 

I also provided the victim with a victim care pack. Gwent Police provide these packs for domestic abuse victims and the pack can contain a doorbell camera, door stopper, specific mobile apps for DV victims like the HOLLY GUARD APP which is a discreet app allowing victims to contact police discreetly. A mobile device itself, rape alarms and relevant websites and contacts for such helplines such as the National Domestic Abuse Helpline, Women’s Aid and Refuge. Along with this the DASH Risk Assessment which I was unable to complete with the victim originally was something that turned out to be important due to the other factors of abuse which understood the domestic element better (Gwent Police, 2022). 

The positive outcome of the case brings me to the conclusion of this piece of writing whilst reflecting using the Kolb reflective cycle. The offender was found guilty in court and charged for Domestic Violence Common Assault. I was also able to complete a Victim Personal Statement with the victim which clarified the domestic nature of their relationship and what lasting physical and emotional impact the perpetrator had now left on the victim for the rest of her life. This was a positive outcome for both me and the victim of crime. There are a few considerations I would make in such incidents going forward, one of them being the time frame in which it takes to investigate DV cases. if I prioritised this case over other investigations, it may have been done more promptly, giving less time for any further offences to be committed whilst the subject was on bail. Overall, even though there were evidential difficulties at first, my persistence in finding the evidence paid off and that was the damming evidence that helped take another Domestic Abuser down and protected a victim from further abuse. 
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