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1. Introduction:
The vital role of social workers is to support and protect families individuals and communities who are facing difficulties. The help people overcome challenges such as mental health’s issues, abuse, and neglect and poverty and family dynamics. I chose this role because I want to make a positive change and I am passionate about helping people overcome their daily challenges. I also want to guide them towards the right support which I find supporting. This job role is important because it protects and helps people going through hardship. This report includes the role of a social worker alongside finding three required skills for this job role and diverse types of strategies to help develop these skills.


2. Role of social worker:
Social workers work with various people in man complex settings within families, communities or supporting their individual needs. They start with assessing needs to understand what support the require and guidance towards solutions all while safeguarding these vulnerable people. The connect individuals to services such as counselling, education, housing, and financial support if needed. The most significant role of a social worker is to support and protect vulnerable individuals helping them navigate through life. 
[bookmark: _Int_dZz9Zut6]The skills you are needed is firstly being able to communicate with a diverse range of people, promblem solving and critical thinking is vital to quickly assessing the situation and finding a practical solution. The duties that you would have perform as a social worker are providing emotional support, social workers support people who may be experiencing difficult sistuation such as family problems, mental health issues, homelessness, or financial struggles. Also advocating for service user, they must speak up for people who may not be able to express their needs themselves and ensure their rights are respected. Another duty is keeping their records and reports, social workers must keep a correct record of meetings, assessments, and decisions to ensure proper care and legal protection.
3. Required competencies:
3.1:  Safeguarding
Safeguarding is one of the most important responsibilities of this role. It ensures they safe from harm, abuse, and neglect. Social workers must find any risks of neglect and follow procedures to ensure safeguarding is topmost responsibility and follow relevant policies suiting everyone needs.
Without proper knowledge of safeguarding, social workers may miss warning signs and not report concerns which can leave them unsafe.  Adults, children, and elderly at risk could experience harm and neglect due to these social workers have a legal duty to safeguard failure to do this could lead to disciplinary action or legal consequences.
3.2 problem solving and quick critical thinking. 
These are essential skills because they constantly deal with different complex situations that are affecting people's daily lives. Critical thinking helps focus workers make-well informed choices, while acting in the best interest of the client. Social workers often face unexpected problems, so they need to think accordingly and quickly by adjusting their approach.
Without critical thinking, social workers can misunderstand a clients need leading into inadequate support. If a social worker did not have problem solving skills, in turn it can add to increased stress resulting in mistakes making poor errors of judgement.
3.3 communication skills
Communication is a important skill because it helps ten support and understand people they work with. Effective communication allows social workers to listen carefully clients by understanding their needs and then providing the correct support. It helps them build good meaningful relationships which is vital in accessing their needs.
If a social worker is lacking communication it would lead to poor guidance and support, advise and instructions may be unclear so clients may struggle to follow safe guidance. Miscommunication can result in problems throughout the workforce including errors complaints and can lead o disciplinary action. Vulnerable people may not receive the best care and support they need which could worsen their current situation.

4. Approaches to develop skills
The first useful strategy that will help improve skills in social work is training and professional development, regular training helps social workers improve their knowledge and skills. This can include workshops, courses, or learning new policies and safeguarding. I choose this strategy because training keeps them up to date with the best practices and helps the provide better support for the serivce users. An example of this id completing courses on mental health awareness to improve support for clients with conditions such as depression or anxiety. The nation health serivce supports ongoing continuous training for professional working with vulnerable people.
[bookmark: _Int_1NaZL3ty]The second useful strategy is supervision and feedback, supervision from the mangers or from experienced colleagues allows social workers to reflect on their work and get constructive feedback. This helps them learn from their experiences, improve decision making and develop stronger professional skills. I choose this because it's always good to get more advice on things you can improve on, and it will help giving the service user the best care possible. An example of this is social worker meets regularly with their supervisors to discuss difficult cases such as supporting child at risk of harm. The British association of social workers emphasises supervision as a key part supporting high standards.
And lastly the useful strategy is reflective practice, means thinking about and evaluating your own work. Social workers look at what went well, what could be improved and how they can handle the same situation better in the future. I choose this because it will continue to help them develop their communication and problem skills. An example for this writing in a reflective journal about how they handled cases involving people with various needs. The social work England states that reflection is a key part of continuing professional development (CPD) and improving practices.

5. Conclusion
In conclusion, social workers play a vital role in supporting and protecting vulnerable individuals, families, and communities. Their responsibilities include assessing needs, providing emotional support, and always ensuring safeguarding. To carry out this role effectively, key skills such as safeguarding awareness, problem solving and critical thinking, and effective communication are essential.
Developing these skills through strategies such as training and professional development, supervision and feedback, and reflective practice allows social workers to continuously improve their performance and provide high-quality care. Overall, social work is a challenging but rewarding profession that requires dedication, empathy, and a commitment to lifelong learning in order to make a positive difference in people’s lives.
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