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This report will examine the chosen job role, which is of a care worker, explaining why it was chosen and why is it important within the health and social care. It will outline the key responsibilities and focus on three main skills required for the role, giving reasons for their selection.
The report will also explain how these skill support healthcare professionals in carrying out their duties effectively and consider the potential consequences of failing to apply these skills in practice.
It will also explain the different strategies that will be used to develop and apply the skills effectively.
 
A care worker has several important responsibilities when supporting people who need help in their daily lives. One duty is helping with personal care, such as assisting with washing, dressing, and using the toilet while making sure the person feels respected and comfortable. Another duty is helping with everyday task, like preparing food, helping someone eat, or assisting them to move around safely. Care workers also give emotional support by spending time with individuals, talking with them, and helping them feel less lonely. These duties help improve the person’s wellbeing and allow them to live as independently as possible. (National career service N.D)
 
The main duty of a care worker is to help people with personal care such as bathing or assisting with showers and social and physical activity if they are unable to manage on their own. Another duty is to respect others protect them from any harm by providing this support social workers are helping improve an individual's wellbeing and quality of life.
However a carer would need a variety of skills deliver the best care possible such as  communication, empathy, team work and also patience to do this job role effectively, these skills will help support individuals to keep safe and make their daily life better and also have the best experiences in life. (Skillsforcarers (N.D). 

The most important skills as a carer would be communication, patience, and empathy. Reason why these skills are important is because communication would help you talk to the individual and understand the person's needs, empathy makes a person care and feel for the person which shows you care and most important patience as you may come across challenging stuff and you need to control your emotions.
The chosen skills are the most important because it helps the carer to be better at managing the demands of their roles. (Payne and Ellis-Hill 2001).
These skills are especially important for care workers as the help them to provide high quality support to the people who they care for and their family members.
Most essential skill is communication because it allows carers and patients to clearly talk with each other, you can communicate with families, and it also involves communication with other organisations and professions involved in the care. (Moss 2020)
 This would ensure the right support and care is given at the right time. Empathy as a care is also particularly important as it allows you to understand the feelings of the patients or families involved this would allow them to respond in a right and caring way, so it makes the person feel valued and respected. Patience is another key skill as a carer because most tasks are quite challenging such helping individuals get dressed, feed them even moving them around it can take time and some patients may also show challenging behaviour for this a carer would need to stay calm and be patient for the best outcome and also for their own self-care. (Lovelock 2015) (Smit 2017).
However, if a carer lacks these skills, it can have an impact on everyone involved in the care, as poor communication can result in families not given the correct and essential information this can lead to a lot of confusions and misunderstanding. In addition, without empathy, patients and their families may not feel that they are understood, and comfortable with the care they are receiving. This proves having these skills are particularly important and essential to deliver the best quality of care. (Ibarra,B,C. Sanzana,G,C 2021).
If a carer does not have patience, it can create stressful situations. They might get frustrated, misunderstanding the needs of patients and can react harshly. This can affect the patients they may feel anxious or unsafe, and it may make the carer feel overwhelmed. Overall, it can stop the carer from doing their job properly and affect the quality of care.

The strategies that can be used to improve these skills by a carer are they can take part in training sessions or workshops, activities like these help develop new ways of interacting with patients and colleagues and increase confidence in handling different situations. (Deveugele 2015).
Empathy trainings are put in place for carers because it helps them understand patients better you communication more clearly.it also encourages patience in carers and builds trust between everyone involved. Being patient and empathetic also helps carers stay calm and reduce stress and the risk of burn out.(Edward,Grant,Hammer,Alfaqih,Nyeiun,Abia-Okan,Grossman & Gregory 2025).Other strategies to improve empathy and patience include active listening, reflecting on the interactions to learn from them, role playing or practicing challenging situations, learning with patients, using mindful techniques to manage stress and anxiety you can also seek guidance or feedback from you colleagues. All the strategies help carers respond thoughtfully, stay composed, and provide great care. These strategies work well they help perform your job properly and provide the best possible care. Patients and families feel valued and supported when carers use these skills, as they receive the attention and understanding they need. Following the right strategies also helps carers stay calm and confident, making it easier to handle challenging situations and feel more satisfied and positive in their work.
[bookmark: _Int_PctXCYyz]These strategies are used because they closely match the essential skills required for a carer and it helps to improve them over time. They are especially effective because they support skills like empathy, communication, and patience. Which are crucial for providing high quality care. By using these carers can better understand patients' needs along managing their own emotions and handling demanding situations. Communication is very vital skill as a carer as you communicate with different organisations and if you do not have these skills, you would not do you best in delivering the care needed with lack of communication there would be little engagement between carers ,patient, families and other professionals. 
In conclusion having the right skills and strategies is very essential in a health care setting as having good skills and effectiveness in the job will have you stay organised and manage their time better, which leads to reduced stress and prevent mistakes. This shows it is especially important in busy and challenging environment and staying focused provides a high standard care. Overall combining skills with effective strategies as a carer will help stay positive it also improves outcomes and provides positive supportive environment for staff and patients.
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