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Abstract

The study in Academic and employability skills it is centered of capacity and employability skill of students , and give relevant importance at the competencies and potential skills to have success in the job.  To obtain a job a qualification is not enough  the people  need to be able to demonstrate that you have a series of skills useful for a good professional success.. This paper will focus on the characteristics of soft skills.     
In recent years the development of employability skills has become the focus in educational research. This paper will examine the characteristics of soft skills and why they are relevant in the school career.
Introduction
What are the employability skills? The employability skills are the basic skills necessary to do a job well, Robinson divided soft skills into three categories: basic academic skills, personal skills and thinking skills. (Robinson 2000).
The transversal skills or personal skills of an individual are manifested when they respond to an external request from the environment and are considered essential to transform knowledge into behavior. Constantly developing and cultivating these attitudinal characteristics allows a worker to be a great resource in the workplace. We can also define  soft skills as a set of results, attributes and comprehension skills that increase the probability of professional success in a person.As Bush and Barrick cite (1987); personal values, ability to solve problems and make decisions, ability to interact with other people, communication, personal skills, responsibility at work and good health habits can be considered the areas where of employability skills can be classified . Students need to develop employability skills to meet the increasingly demanding demand of many professions.

Soft skills of primary importance
Yorke and Knight (2003) define employability as a ―A set of achievements – skills, understandings and personal attributes – that make graduates more likely to gain employment and be successful in their chosen occupations, which benefits themselves, the workforce, the community and the economy.
Talking about soft skills means talking about emotional intelligence, this mean those personality traits' that will influence our relationship with other people. Kindness, communication skills, personal habits, cognitive empathy and emotional leadership skills are some of these skills.
These are essential at every level of the organisation. ( Richa Sethi et al. 2016).
Hard skills and transversal skills are completely opposite, the former are quantifiable and measurable, the latter in continuous evolution.. From the use that a person makes of his transversal skills can be depend the success of a company. Companies that work closely with the public achieve more goals if they are concerned with training their staff and use these skills in the workplace.          
Establishing training courses, and working on personal skills must be an investment that companies willingly make considering that the key to success goes through is in this ability. 
According to international literature, a model of 12 soft skills was set up (Bennett et al…1999; Heckman &Kautz,2016): area of task (problem solving and decision making, time and space management, adoption of strategies adequate in tackling the task); area of the self ( self-enhancement, emotional self_regulation, enterprise); motivational area( goal orientation, causal attribution, resilience); area of the interpersonal relationship (teamwork, communication, conflict management).
Interpersonal skills: Soft skills create more satisfying interactions in all environments. Developing skills such as interacting, stimulating, inspiring, listening requires building solid relationships, demonstrating ethical behavior, clear communication and effective teamwork. Having these skills is a winning weapon in the field of sales, marketink and customer support.
Teamwork: A good team work is the result of a good synergy between the employees of a group, regardless of the position they occupy. The harmony of a team can be achieved thanks to the company team building and the experiential training activities.
Communication: Communication is an important interpersonal skill in today’s global business environment (John, 2009;Timm,2005). Communicating effectively means knowing how to express in every situation on a verbal, non-verbal and paraverbal level in a clear and consistent way.
Reliability : where there is reliability means that there is a sense of responsibility for what is being carried out. for an employer / company being able to count on the reliability of a worker means completing the job on schedule. A reliable worker completes the commitment made.
Problem solving : it is that ability that allows us to study and find the solution to a problem every time we face an obstacle that we cannot resolv instinctively or through habitual behavior.
Decision making : considered among the most important skills, those who own it are able to evaluate the pros and cons of each alternative, predict the results and choose the one most suited to their objectives.
Integrity: being coherent with what is expressed is another very important ability, it shows to be coherent in words and actions and therefore manifests the  integrity which becomes synonymous with reliability.
Conflict Management: being a good mediator leads to conflict resolution. Knowing how to negotiate serves to reduce risks and crises in groups.
Work Ethic: have good work habits, values ​​based on discipline create a good professional ethics, quality appreciated by employers.
A famous simple definition of Soft Skills comes from the winner of the Nobel prize 2000 for Economics James Heckman: “Soft Skills predict success in life”. He identifies a cause-effect correlation between Soft Skills and personal and professional achievements of people (Cinque, 2015).
Teaching Method 
Osterman & Kottkamp (1993)  argued  that  reflective practice can be viewed as a  method of  self-awareness development  leading  to  opportunities  of  further  development.
Furthermore, Dewey (1933) argued that reflective practice is not 
limited  to  acts rationally  and  intellectually supported,  rather  it 
expands to include individual uniqueness based on their practice, 
this  further  includes  emotions  and  feelings  derived  from  lived 
experiences. 
The teaching method is mainly based on experiential activity, frontal lessons, quizzes. projects. Learning is based above all on doing. The student immediately gets in touch with his skills, receiving feedback and reflections to improve his own gaps. Students learn the skills gradually, as interactive and experiential activities progress.
The exercises carried out in class in this first quarter have highlighted my strengths and weaknesses on which I will have to work to make the course of study profitable for the future. Having always worked as an employee throughout my professional career, it has emerged that the skills in administrative and Personnel management are those where I have the greatest gaps and where I will have to work to recognize and put the right barriers when I want to be ready to become a small business owner. During the study of this module I was able to acquire and develop a series of skills, time management, communication, organization, teamwork, planning that highlighted the objectives achieved, gaps and strengths.
The other exercises highlighted the difficulty of understanding the language. Having started a course of study in a language that is not my mother tongue leads me to clash with terminologies never used before and moreover in a new language, all this therefore entails a greater concentration and commitment for a correct understanding and right analysis of what I am studying. 
Teamwork and job sharing have always been a passion for me and so far I have not found it difficult to integrate Having worked for many years in the educational field I recognize that skills such as problem solving, teamwork, conflict resolution, decision making and emotional intelligence are for me skills acquired and that I can further develop; With this course of study, I need to expand my knowledge in the business field and consequently find a fair meeting between what I have already learned over the years and the new one that will come. This module allows me with his training to be able to re-evaluate a professional perspective, highlighting strengths and weaknesses that can be deepened and improved.
Conclusion
An increasingly competitive world of work requires more and more developed transversal skills, in order to satisfy market needs.
Having transversal skills well developed will give students the opportunity to propose themselves for more important and rewarding positions. From this study it is understood that the academic skills alone are not sufficient to complete a professional curriculum. There are also other skills that have become important: communication skills, negotiation skills, interpersonal skills, problem solving skills.
In this study is emerged that for suc in the job , have a good higher- order thinking skill is more important than have good basic academic skill.. Reasoning, thinking and decision making skills are important skills for career advancement. Know to think critically, act logically, evaluate problems and solutions are valuable resources for a team. It therefore becomes important to combine complex skills with transversal skills to accelerate professional growth. Whenever we hear about people skills, social skills, and personal career attributes, we must remember that these are represented by soft skills. 
Among the stresses coming from the world of work, there is an urgent need to train professionals who possess, in addition to solid technical skills, also soft skills, or that they are able, for example, to solve complex problems, to take on important decisions under pressure, to work profitably in a group, resolving from time to time any conflicts, to manage stress, to organize work efficiently and autonomously, to be flexible, critical and creative. Focusing on soft skills during the course of studies can be considered not only a path of professional growth but also the opportunity to identify one's own strengths and prepare support interventions where gaps are recognize.
In our future there must be skills such as empathy, emotional intelligence, ability to manage your emotions., Considering that we live in an increasingly rich era of stimuli and consequent stress ability to analyze and solve problems will always be most important. Companies are made of people, therefore soft skills such as communication, team work, collaboration and leadership are fundamental for the effectiveness and functionality of the team. We need to be aware that the company is an ecosystem, and we cannot sectorize any decision or strategy, but we need to contextualize each action and assess its impacts and risks globally. This is certainly a prerequisite for a healthy organization that looks to the future with a winning side. Never before have systemic thinking, prospective thinking and flexibility, or the ability to have an overall vision, to be able to predict the trend of phenomena and to be able to grasp when it is necessary to adapt to new contexts, been such essential soft skills.
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