[image: A close-up of black text

AI-generated content may be incorrect.]
Module Name: Academic Skills in the Digital Era
Module Code:  BMSW4013
Assessment 1: Reflective Essay
Student Name: William Hollins
Student Number: 250416
Lecturer: Scott James
Deadline: Monday 8th December 23:59PM










AI Acknowledgement  

I confirm that I have not presented any AI generated materials as my own work. 
I confirm that I have copies of my drafts, notes, and other resources I used, which I may be asked to provide in evidence.























The thing I found the hardest in this first term was doing the Harvard referencing for the assignments. I had never used referencing before and this was a very big change and something brand new to me, the rules for this were very strict and sometimes hard to follow. The experience happened during my fourth week where I attempted to find my references I wanted to use in my work, and I wanted a quote that I wanted to fit in the certain extract I was writing, and I couldn’t find a suitable one for the extract. I spent about 2 hours looking and couldn’t find the one I wished to use. I ended up finding one I thought sounded amazing and fit into what I was writing about, but I had to change the way the sentence was written before, so it fit a lot better into my piece. This entire situation forced me to go out of my comfort zone and go for something that sounded good but meant I had to change the sentence before. I also used a lot of online services to write it such as, online lessons and online library

At the time of writing this piece I was very annoyed as I had found this quote once but after looking again I could not find this quote, I felt embarrassed as I could not find this quote after I had found it one before, I had also felt like I had done something wrong as when I had put it into the similarity checker my score was higher than I expected, this made me not want to continue with the work as I was worried that my work wasn’t good enough and made me think I just wasn’t good enough for this class with Harvard referencing. I also struggled with digital distractions as I struggle with concentrating and writing for long times, it took me to many sessions to finish writing my final piece as I always felt like I was doing something wrong and it always felt like I was behind as it took my so long to write everything up, At the end of this I found that all of my classmates were also struggling and I found finding this out helped so much as it meant I wasn’t alone and a lot of people were in the same boat. This whole experience and essay made me feel like I was cut out for it as I managed to finish the work ahead of schedule and this made me very happy and proud

While I look back over this experience and evaluate it, there were a lot of positive and negatives during this. On the positive side I found writing about digital distractions while constantly being pulled into notifications, social media, and endless tabs was an incredibly powerful way to internalise the content. The topic forced genuine self-reflection every time I reached for my phone or opened TikTok “for five minutes.” This made the essay feel authentic rather than theoretical, and because the essay required frequent citing of recent studies (mostly 2018–2025), I had to apply Harvard rules dozens of times. By the end, I could format journal articles, webpages, YouTube videos, and X/Twitter posts almost automatically. 

 On the negative side I found the very topic triggered the behaviour it was analysing. I lost entire afternoons “researching” by watching videos about TikTok addiction or reading 80-tab threads about dopamine. It felt like being paid to study alcoholism while sitting in a bar. Every time I caught myself distracted, I’d feel guilty, which reduced motivation further. There were days when the document timestamp showed only 37 minutes of actual writing in eight hours. This was a horrible experience as I felt like I was doing good, but this hurt a lot.

After I had thought about this topic, I found myself at a disadvantage as I had dropped out twice and my knowledge on an education scale was limited to what I had started writing about. I found out I had no clue on what digital distractions were in the educational space. I found university expectations were a lot higher than I thought they would be, I also found sitting down and watching a video on how to do Harvard referencing was very helpful. My time management was a big skill I had to rely on as it was very important that I was on top of what I had to write and when had to get different sections of the work done. I do wish I had started doing the work earlier as it would have helped me keep track of the timetable I had written up, I had to spend a lot of time to learn the referencing. Something I struggle with is talking to others sometimes so during this piece I spent a lot of it working on my own and not asking for help or talking to people and I also struggle asking for help from lecturers so when I struggled, I would push myself to figure it out on my own


Looking back now there are things I wish I had done differently to make this easier on myself. I wish I had attempted to learn to do the referencing first instead of writing my essay and then attempting to put the references in the essay, I could have started writing and learning the references but instead I decided to leave it till I was writing it. I could of also stuck to my timetable while writing it and not decided to go off and attempt to do it at my own speed. I also wished I had took it at my own speed instead of trying to rush it all and panic about it as this made me worry that it may not be up to standards, this made me act rash about this work and worrying about the style, presentation and spelling. There were multiple actions I could of taken to make this essay easier on myself instead of panicking and rushing




Next time I face these challenges I know how to be more proactive about an essay and plan a timetable and keep to it. I plan to do my references before the actual work and this time I know how to do them, so I won’t be struggling. I plan to use the similarity checker earlier in the writing process as it means I can adjust my work and make the score lower. I’m going to attempt to manage my time a lot better as it will help me plan this a lot better. I have also became a lot friendlier with people in my class and im much more comfortable asking for help from them and lecturers now. I also plan to use a lot more digital tools the university has to offer as these can help me a lot with writing it and understanding work a lot more. By approaching this differently I hope to not panic and struggle while doing my next pieces of work. I hope that all these skills will help my do amazing on my next pieces of work. My goal is to feel more in control of what is happening and to be able to do my work earlier and move onto the next piece

SMART Action Plan
•	Specific:  I will improve my referencing and skills using the digital tools the library has
•	Measurable: I will track my progress by saving weekly practice paragraphs and checking similarity scores for improvement.
•	Achievable: Each practice session will take no more than 30 minutes, which fits my weekly schedule.
•	Relevant: Strong referencing and digital skills will directly support my success in future assignments.
•	Time-bound: I will complete this plan over the next eight weeks, reviewing my progress at the end of the term.
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