Nicola Service
075311115527
nicservice1@icloud.com
23 Viola Road
Port Talbot 
SA127HF

Summary 
Passionate and hard-working person with a caring, enthusiastic nature. I have developed effective communication skills over the years working with special needs children and adults. I am very energetic; I am very compassionate when dealing with sensitive issues. I encourage people when needed, giving time for them to express themselves. I am always ready to learn new things and develop new skills. I am good at problem solving in different situations.
Experience
Healthcare assistant, NHS 
June 2024 ongoing
Taking regular observations on patients, cleaning, communicating with all ages, helping with personal care, Learning how to do observations upon patients. Learning patient centred care. Developing new ways to help patients.
Sen Teacher, Orbis Education and Care
May 2023 to May 2024
Caring for children with complex needs, communicating with parents, completing educational care plans, using new objects to help children develop skills I have learnt how to give children with complex needs space and time for them to develop new learning skills. Developing an energetic demeanour depending on children’s needs. Help children when they have medical needs and administer the correct drugs.
Care assistant, Orbis Education and Care
April 2020 to April 2023
Caring for autistic adults, communicating with parents, completing care plans, personal care, and using picture charts for communication
Developing different communication skills in different ways during my time within this service. Learning how to defuse violent adults.  

Shop assistant, PDSA charity shop
December 2005 to March 2020
Communicating with the community, customer care, money management, learning new skills, and helping others when needed.
I have learnt how to communicate with all kinds of people with different needs. Learning how to develop different strategies for customers and staff alike.

Education
Welsh language level 2, University of Wales Trinity Saint David- Achieved 19TH July 2024
Bachelor’s degree in children’s nursing, University of Wales Trinity Saint David - Achieved 20TH July 2025 
· A level of biology, Neath College- Achieved 30TH July 2022
· A level chemistry, Neath College - Achieved 30TH July 2022
· GCSE MATHS, George Salter High School- Achieved 15TH  May 2005
· GCSE English, George Salter High School- Achieved 15TH May 2005
· GCSE Science, George Salter High School- Achieved 15TH  May 2005
Skills
· Administration of medication
· Critical thinking
· Strong communication 
· Empathy for children and adults
· Problem solving
· Management
· Organisation
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