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INTRODUCTION
 
 Every establishment, company or organisation improves itself, so that they can measure up, they do upgrade because we live in a world of competition. In order to measure up to other companies there are some certain things they need to put into place. It is one of the main things required to meet up. Some companies will have to get rid of old software and buy new ones, while some organisation can keep the old and just upgrade them.
As the companies do upgrade, they require their members of staff to do likewise, if not they are likely to lose their jobs.
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Communication is quite a significant skill required in every organisation. There are different types of communication. Firstly, we have verbal and non-verbal skill, then furthermore, we have Vocal Expression, environmental expression, Space
Vocal expression can be otherwise known as paralanguage, it is ‘how people use their voices to communicate and express themselves’
[bookmark: _Hlk8224308](Foley and Gentile 2010; Ivy and Wahl, 2014).
Another type of communication is called, space which is otherwise known as ’proxemics’, this about how people use space impact to defend their personal space. Environment. This about how the environment has influence on us, things like what we smell, the temperature, lighting and colour. Our surroundings affect us in so many ways, climate change, the kind of air that we breath in and so on. This affect our well being and the way we think and communicate.  Privacy is another way the environment is perceived. Some people prefer a noisy environment while other like the privacy, a quiet and probably remote area to live in. The environment tend to affect us in about six different ways; such as formality, warmth, comfort, privacy, constraint and distance.  Some people prefer to live far from where they work because so many reasons, like security, if they work as detective, some because of pollution.
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We also have written communication skill. This is about how individuals compose their writing, how they transmit information formerly in an organisation setting. Looking at grammatical, spelling and format, including punctuation. Others are facial expressions, how people communicate with their face, like a smile, eye twinkle. Gestures: this is expression by twinkling your fingers, hobo signs, this is used during depression by railway staff. It is no longer common, Hobo designed a sign to communicate, originated from USA.  There is Emoticons like thumbs up it is globally recognised, signs language is another type of communication. This is mainly for the disabled and is also widely acceptable. Music is another type. Using music to make people happy.
(Field D, 2017)


Employability skills is a skill necessary to be able to work effectivity in any given organisation. ‘Employability skills is an umbrella term for a set of highly desirable, transferable skills that turn you into a very attractive candidate or employee’. When we refer to employability skill it involves certain things, knowledge needed for specific role in an organisation.  
[bookmark: _Hlk6083025]
In other words, it very essential for any potential employee to upgrade themselves to a standard of an organisation.  Any body looking for work in a particular field must know what is needed in that industry in order to secure a job.
Every employer has a criteria of employment, once what they are looking for is not found in either a written or oral interview the person is guaranteed to lose the job.
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Before going for an interview it is very important to do a research about the organisation and job requirement.  So, the person will read some books and do an online search with regards to what the panel of interviewers may ask, some may ask for current affairs.
Some, but not all organisation in the health and social care industry will prefer someone who speak English language effectively. Without being able to communicate how will the service user understand what they are being told to do. Different roles require different skills in health care setting, so your required skill will depend on what area your search is to gain employment. It is essential for an individual to know what is required for the role he or she is looking for before placing an application. In some roles it essential to know your numbers, ability to add and subtract effectively and fast. Excel skills, ability to be able to store and retrieve documents and to know how to secure them from outsiders intrusion.

Knowing the closing date of post is also very important as well as know the skills required. If an applicant knows the closing date and the requirements there could still be enough time do some reading and get knowledgeable about what is going to be asked.
It is important to know the skills that one has and what is required in an organisation. As for me the writer, I know I have the following skills;
1 Ability to be part of a team
2 Ability to listen and take notes.
3 Ability to be a follower
4 Ability to research
5 Ability to write a report.
6 Ability to contribute to a discussion.
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SWOT ANALYSIS
	STRENGTH

-I am adaptable to new things.
-I can work in group.
-I love diversity
-
	WEAKNESSES
-If some often picks on me, it gets to me
-IT skills could be one of my weaknesses.

	OPPORTUNITIES

-There is room to expand in healthcare industry
-Challenges can become my strength
	THREAT
-I do not get threatened easily.
-IT is a kind of threat to me, there is a lot to learn that that industry that is really essential



EMPLOYBILITY SKILLS THAT ARE RELEVANT 
Communication is very important in every organisation. Ability to covey information properly.
1 Teamwork. It is very important to be to work as a team if you want to keep the job you have. As a member of staff you do not have to also be grumpy.  
2 Problem Solving: it is good to be ale to solve problems, however, no one person can solve all the problems in an organisation. So where your knowledge stops someone  else to peak it up from there. That is why team working comes into reality. There are ways in which a member of staff can improve problem solving skills: examples of such are doing research, doing a course and so on. This will enhance one’s confidence and knowhow.
3 Initiative and Enterprise: this is very good skill in any establishment. It is very important to be able to use own initiative at any organisation. Not everything can be spelt out, somethings may need immediate action, it is important to know what to do or who to call for help, procrastination could be very costly and harmful. 
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4 Planning and Organising: this is having the ability to draft your work, or schedule according to how important they are and being able to meet deadlines.
5 Self Management: this having competence to do own work without supervision. Ability to stay within schedule and not under pressure. It also includes being able to assign tasks to others. Some of the ways improve on theses tasks is by going on work experience scheme for a period of time. 
6 Learning: This is the ability to do new things. Maybe by learning a short course or training. This essential in a working environment because there is competition out there and every company or organisation want to measure up if not they will be left behind. And if care is not taken on a long run may fold up.
7 Technology: There are no two ways about it, computer skill extremely important in todays world. One can barely break even without been computer literate. IT skills can make life mush easier when an individual knows what he or she is doing. Work can easily be edited, mistakes can easily be detected and solved. 
8 Communication: This is very essential in any given organisation. It involves having clarity about the task that own is required to do. It also involves ability to listen to someone else. It is a skill that involves non-verbal communication, such as body language.
9 Decisiveness: Ability to make decision is very important any given organisation. It is not enough just to make a decision, but to make the right one and stand by it. One must be able to actually defend the decision in cases of challenge. 
10 Initiative and Enterprise: This means looking for what is necessary to be done without being told to do so.
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11Planning/Organisation: This has to do with networking, liaising with other organisation in order to get a particular project done. For example, in Health industry, there is are times one hospital has to contact another hospital in order take on a client. Some hospital are more specialised in one field than the other. We have eye Hospital in Old Street, London. Also, even among the specialised ones, they may not have even beds, so they have check for other hospital that are equally specialised like them in other to take the client. It is important to know how to this effectively in the hospital setting.  
12IT knowledge. I know must organisation needs someone who has computer knowledge, so it an area that every applicant will have to develop in order to compete in today’s world industry. Even companies that are no completely there yet are upgrading, so there is definitely a need to get knowledgeable in the computer skills.
(Saunders and Zuzel, 2015 1-16).

Other employability skill that is very important is presentation skills.
Ability to do a presentation logically, 
Using fasts, strong and relevant anecdote, with examples, appreciating the audience, asking and answering questions, applying illustrations, making reference recent incident, also to carrying the audience along by making jokes.
(Whetten and Cameroon, 1996)

RELEVANT EMPLOYABILITY SKILLS THAT I DO NOT HAVE
1) IT skills: this is a skill that I am not good at and I know that I really have to do something about it as soon as possible.
2) Presentation skill is another skill that I am working on because I know it is likewise necessary in today’s industry.
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3 Another area that I need working on is communication skills. Ability to be able speak boldly in public without being nervous. 
4 I likewise know that I need to brush up in computer skills in order to be able to compete in today’s world. I also need the following to work on;
I Academic skills
ii Adaptive skills
iii Transferable skills
iv Job related skills


Other skills needed in NHS industry are:  vacancy post/advertised ‘Referral Support Service’ 
1 Good team player with a positive attitude
2 Must have an empathetic manner.
3 Excellent telephone manner
4 Ability to multitask
5 Ability to organise and prioritise own work load
6 Have a good understanding of basic IT packages 
7 Have exceptional attention to detail
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EMPLOYABILITY SKILLS THAT I HAVE
The skills that I have with reference to this vacancy are:
1 Good team player: I can easily adapt and work in team, I blend easily and quickly.
2 I am empathetic: I am empathetic. Yes, I have compassion for people, feeling the pains and going extra mile to help where possible, without trying to impress anyone.
3 I think I can organise and prioritise my work but will need more coaching.

 If really want this job I will have to upskill myself. This I can do by learning a new course, going for either short/ long term course or get a degree.

[bookmark: _GoBack]As I come to the end of my report, I will like to emphasise that it is very important to get the relevant skill for the job one is applying for. It is essential to know what the employers are looking for and be sure to meet to caterer before applying. Doing a research is necessary in other to get prepared for interview. Some companies do only one interview while others do a few, written and oral interview.  Some have a panel of interviewers while others have only one person conducting the interview.
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