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This report will analyse the importance of employability skills and how they are applied to the health and social care workforce. Having the key skills for employability are vital as these are skills employers seek for when looking for the right candidate for any job. Within the health and social care workforce, key skills vary from communication, teamwork, decision-making, initiative, organisation, leadership, problem-solving and IT skills. This will help to develop health care worker to have access to better training and become motivated, high levels in efficiency and sustain effective working amongst health care workers and teams. It also helps the worker to develop skills in service management, self-development and demonstrate integrity and compassion when dealing with service users and staff members; understanding rights and responsibilities in the workplace i.e. having responsibility to identify and be aware of issues relating to service providers not having enough service facilities.
Communication skills are forms of verbal and non-verbal language using gestures, facial expressions, body language, words, phrases and tone of voice between two or more people. Verbal communication includes the ability to explain ideas to a given audience that requires clear oral communication through audience awareness and presenting towards colleagues and other staff members. Non-verbal communication requires the ability to express ideas using gestures, facial expressions and body language. Effective communication is an essential part of building and maintaining good relationships with colleagues and service users. Within the healthcare sector, health professionals are required to make effective use of language skills in order to appropriately interpret both colleagues and service users’ messages, so that miscommunication, miscommunication and misinterpretation are avoided. ‘Robison and Robinson (1982) concluded that if speakers are to be consistently efficient at conveying verbally their intended meaning to listeners, they must understand that intended meanings may not be fully conveyed by a message and that many factors can lead to a listener’s failure to understand what a speaker means.’ In relation to the healthcare setting, there are various communication skills within the sector. These can include communication with other health care professionals, explaining diagnosis and treatments to patients, dealing with patients that may have mental health illness such as dementia, communication with the patients’ relatives and involving the patient in decision-making. Overall, communication has its advantages and disadvantages. One advantage of communication is that its facilities understanding. When one idea is transferred to another, that person now understands the transferred idea, which creates efficiency in the workplace. Communication helps in planning and coordination different activities, which builds on organisation skills, which also help to keep all service providers working in line in order maintain time management and implementing decisions effectively. Para-linguistic cues are also part of oral communication which adds meaning to messages being portrayed. There are four areas where behaviours can be changed which have impact on common conversations, whether it being formal or informal. It is important to acknowledge that some people tend to have more of slower speech or dialect than other people and others will need more time to think about their ideas and contribute. Some people tend to speak louder than others. Loud speakers can tend to be intimidating at times as a loud conversation can be taken as sign of raised emotion. This can also indicate that someone is struggling to hear. In terms of pitch and intonation, changing the pitch of voice tends to indicate important issues so that it attracts interest. Higher pitch can tend to show more emotion while some individuals show negative emotion with a lower-pitched voice. With different pitch of voice, individuals show humour, sarcasm and scepticism. in terms of change and modulation, we can understand that not everyone will understand information in the same way as another. Some individuals will find what is being told more straightforward whereas other will find ways to interpret the information as some individuals are better at recognising meanings within communicating without using direct speech. Within my role as a healthcare care assistant and a carer, there are only 3 members of staff as each one is allocated for their role – one for medication, one for duty manager who will be dealing with any emergencies e.g. first aider, calling doctors or any professional agency that will be involved for emergency duty, and the other staff will be dealing with security and delicate roles for other colleagues. Although communication is a strong asset in my work role, being more assertive becomes a weakness when delegating comes into place. Being more assertive will strengthen my ability to manage the amount of workload required to do.
In healthcare, teamwork requires each team member to work closely together in one environment. Roles within teamwork include each member having different roles and interact together to achieve a common goal. Health professionals included in these teams vary from social workers, doctors, nurses, psychologists, occupational therapists and administrative professionals. There are many types of teamwork within healthcare which include community teams, primary care, multi-displinary teams and multi-professional teams. Each of these teams work together to plan a patient’s care. The role each health professional play vary amongst each team will vary depending on the required expertise. Not only do health professionals make up a team, patients are also active members of the health-care team. Shared decision making will help the patient become actively involved which will lead to improving their quality of care. There are many benefits of teamwork such as improved coordination of care, better accessibility for patients, improved health outcomes and enhanced quality of care. It creates a positive work environment as team members can each demonstrate their skills towards another and to patients. This can help motivate the team member and motivate other members of the team. Although there are many benefits of teamwork within health care, there are also disadvantages that can occur amongst these teams. there could be a lack of education and knowledge and some members may become unclear of the task. If there is a lack of trust, it may result into conflict as skill participation would be less effective. There will be a lack of progression in this case. There may also be a lack of competence as not every team member opinion would be considered as relevance. This could be because of the deficiency of proper training. Team work is very essential in my line of work. One of my strengths I encounter within this skill is to ensure the best possible support and care provided. Although there are teams to support one patient, it can also be dangerous in this environment such as poor communication which can lead to poor teamwork or making the line of work tedious. In my own scenario where there as been lack of teamwork, there has been two members of staff not getting along led to misconduct of medication error because they couldn’t put their differences aside. This was a strength for me as I sat with both team members to discuss this matter and my manager believed I played a good team leader role.
Decision making means being the person to form and develop an idea before it being asked for. An example of decision making is taking a leadership role and understanding ideas from the members of the team. It is also about understanding the bigger purpose of the role and thinking of new approaches. It adds value in motivating others to reach team goals and achievements. It is important to use initiative within the workplace in order to foresee problems and thinking about ways to improve a situation. Improving the skill to make decisions in the workplace can help health professionals see problems beforehand and think about ways to improve situations before they occur. Making decisions within the health care workforce is essential as it is a skill that requires everyday requirement. As a carer working as night staff, making decisions is an everyday task when working with residents and other staff members. In most cases there are no senior managers and therefore decisions must be made based on knowledge and ability of skill developed through working experience and compromising with colleagues. During this time conflict can occur as there may be a resident not feeling well and decisions must be made based on whether an ambulance, line manager or nurses needs to be called and a resident may refuse to compromise with attending the hospital. Another example could be when a resident is being violent or aggressive and cannot be controlled by staff members alone and the police needs to be called. This can be one of my weaker skills as sometimes other staff members may disagree with decisions being made to progress procedures forward and they do not want to be a part of the decision placed. However, at this point, it is my duty to decide based on person-centred care or the service user’s own well-being for safety. This falls into the responsibility of safeguarding which is also an essential part of developing the skill of decision making. 
Conclusion
My job role as a health care assistant and a carer has and continues to help me acknowledge the importance of employability skills whilst understanding my own reflective practice and how I can improve the quality of service provided in the health care workforce. It has helped me to evaluate the effectiveness of the role and taking into consideration of views of other staff members and service users in my workforce. It has helped me to understand how to apply changes of how I work and ways in which I can improve by doing things in a different manor and how I can get better outcomes in the future. Taking responsibility for my own learning will lead to having the consistency to learn and even help other staff members to develop their skills in practice. Making use of the relevant opportunities and resources will allow me to access personal strengths and areas in which I need to develop will help me to identify and plan my learning goals within the workforce. In all, I would like to develop leadership skills within my work role as I believe it would help me develop the skill of carrying out multiple tasks at a time while responsively adapting to change; develop the skill of coping in the most complex situations that may occur unexpectedly; show interest by having creative but clear work objectives; to acknowledge how to apply my responsibilities and rights in the workforce by valuing diversity and promoting equality; knowing when to raise concerns and issues with managers and senior staff; but most importantly to motivate and support other members within the team. Leadership is also about inspiring others to develop practical effort towards goals whilst building effective relationships using effective communication amongst each member of the team. This will help to build on trust and evaluate different view points to maintain integrity and honesty. 
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