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[bookmark: _Hlk531108523]Introduction
Research is an imperative element for the health care association, it is a methodical investigation used to gather evidence to establish reliable data. Kotharn defines research as the “search for knowledge” (2004, p.1). There are a variety of reasons why research is valuable in the health care industry, for example it can lead to the development of treatment and medicine. Individuals who generally conduct research concerning the health care sector are health care professionals, doctors, psychologist and other health care organisation members (NHS, 2017).
Regarding the chosen research paper itself, it discloses the research behind the Case Management of Individuals with Long-Term Conditions by Community Matrons. (Randall, et al. 2013). The term ‘Case Management’ is about a collective procedure of assessing and evaluating a person or family’s needs and expectations (Case Management Society of America (CMSA), 2017). 
Research Process
To obtain the research paper included within this report, online access was required. The process undertaken included visiting the University of Wales Trinity Saint David’s online Library and Learning Resources (University of Wales Trinity Saint David (UWTSD) 2018). Within this website there is the ability to access eJournals. In search for this Journal and article, the term ‘Health Care’ was searched. The broad term gave access to a range of different journals. This resulted in over five million results. Therefore, filters were added to narrow the search including a date limitation which filtered from 2008 to 2018 to give a ten-year gap but disallow any out-dated results. The filter ‘Full Text Only’ was used to assure available access to the journals themselves. From the results, the journal ‘Primary Health Care Research and Development’ appeared. After investigation a suitable article was discovered, “Case management of individuals with long-term conditions by community matrons: report of qualitative findings of a mixed method evaluation” (Randall et al, 2013). 
Background
[bookmark: _Hlk529830871]The purpose of research paper chosen for this report is exploration of case management within individuals with long-term conditions. It focuses on concerns of the “new role” (Randall et al. 2013) and the implications this has on the needs and expectations of patients with long-term conditions. The investigation includes how the role of a community matron initially was to improve the management of patients with long-term conditions. The article examines the results of the effectiveness regarding management by the new role ‘community matron’ with the debut of case management. Using a mixed method approach of research, the article explores the effectiveness with the ambition of the outcome to be a reduction in “unplanned hospital admissions” (Randall et al. 2013).
Abstract
An abstract consists of “summary of the whole paper” (Bhakar and Sikarwar, 2014, p.11). An abstract should include a short analysis of the research paper where a reader can overview the general intentions of the paper alongside a variety of key points of the research containing methodological approach, applicable results and a conclusion.
Pertaining to abstracts, there are two distinctive forms of abstracts. Descriptive abstracts are described as a short synopsis, typically 100 words or fewer. They tend to involve key words regarding the article along with the purpose of the research. On the other hand, an informative abstract is described as a more in-detail account of the article including multiple headings touching upon similar aspects found within a descriptive (The Writing Centre, 2018).
Within the research paper, it is clear an informative abstract was used. This is apparent due to the use of headings. The abstract includes key words which allow easier access for search engines therefore optimizes the research paper. By using key words within an abstract this allows search engines to recognise them and allows the research paper to be found more efficiently (Randall et al, 2013). 
Literature Review
A literature review is paramount within an article. Leach (2002) describes a literature review as a section which collates existing knowledge on the chosen subject. It aims to summarise secondary research regarding the chosen topic to acknowledge previous research and link them together. Literature reviews are important within a research paper due to the analysis of recent and dated research material. (The Writing Centre, 2018).
The literature review within the research paper, uses an appropriate amount of literature. Randall et al (2013) used an extensive number of reliable sources including journals and books. 
Regarding historically dated literature, the oldest piece of literature is an article from 1998 (Lee et al) which is 10 years old to date. Majority of the literature used was recent at the time of publishing. This could be as the topic of discussion being new itself, therefore there is not an extensive amount of secondary research available from later years (Randall et al, 2013).
Aim
An aim is a summary of the research targets (Taylor and Francis, 2013, p.187). The aim provides the intentions of the overall research to be conducted and the potential outcomes the authors seek. Alongside, aims emphasise the methods used to accomplish the end goals. 
The aim is clearly stated amongst the research paper regarded. It is evident and easy to find due to the clear heading made obvious upon the use of bold text. Throughout the aim, the authors have indicated the aim of the research to be to determine the degree a community matron had enforced case management and make an evaluation of how the quality of care of those patients with long term conditions has been impacted, alongside the carers of the patient’s experiences (Randall et al, 2013).  
Without an aim, the paper would fail to recognise the key elements and potential outcomes of the research. The aim is a main indicator of the purpose of the research therefore without an aim the purpose of the research may not be clearly acknowledged by the reader. 
 Study Design
Researchers that are conducting research will need a strategy of the research methods that will be used, this is referred to as a study design (Last, 2007). Study designs are often found within a research paper to let the reader identify the formulation of the research methods. 
There are 3 types of study designs for research. Qualitative research is a form of information connected with quality and considers peoples thoughts and feelings, rather than statistics (Green, 2000, p.3). Ellis (2018) describes quantitative as a statistical approach to data collection that is often considered more reliable and valid. Last is a combination of both qualitative and quantitative. This is commonly referred to as ‘mixed method’. 
The designated study design for the research paper regarded is clearly indicated amongst the heading. It states the authors have chosen a “mixed method approach” (Randall et al, 2013). Although the authors have stated efficiently that the approach is mixed methods, if they had failed to do so, the reader would have been able to recognise the study design with ease due to the viable qualitative and quantitative results (Randall et al, 2013).
Sample
Researchers must take into consideration the target group they would like for the research and how they will conduct the research with the participants. Researchers must choose a suitable population to conduct the research. This is called sampling, there are two types of sampling, which are probability and non-probability sampling. There is a significant difference between the two as probability sampling is based around randomly selecting participants providing them with equal opportunities for involvement of the sample. Some examples of probability sampling are cluster and systematic sampling. Non-probability is the opposite with no random selection which is usually used for specific topics where participants with knowledge or experience of the topic are more suitable (Moule, 2018).
When conducting the research, the authors chose a non-probability sampling strategy due to the desire for “a population that was knowledgeable on the topic” (Randall et al, 2013). The type of sampling used within the research was purposive sampling. This was clearly stated within the article. Purposive sampling is used when the researcher requires a specific population for a certain topic where participants are selected by the researcher’s perspective (Moule, 2018). 

Data collection
Lewis-Gaillet and Eble (2016) describe primary research as research conducted by an individual themselves. Examples of primary research are questionnaires and interviews. Secondary research is a collation of any existing research regarding a topic (Lewis-Gaillet and Eble, 2016). 
The researchers used primary research to conduct their investigation. There were three methods of data collection used for the research study (Randall et al, 2013). Devault (2018) describes a focus group as a group of participants involved within a discussion for research purposes. 
Semi-structured interviews use arranged open questions to encourage discussion. However, interviews and focus groups can have major disadvantages as they are time consuming and do not always collect all data (King and Horrocks, 2010). 
Audio diaries are a method involving the request of participants to keep a log via a recording device such as a Dictaphone. This is a time-consuming process where researcher analysis the logs made from participants (Worth, 2009).
Triangulation
Triangulation is a form of data collection where two or more data collection methods are used in a single research study (Streubert-Speziale et al, 2011). Triangulation is often used within research to extend the reliability of the research process. 
Triangulation was used within the chosen research paper by using three data collection methods. This increases the reliability of the research and disproves any biased results. From analysing the article, it is apparent the result from each method used are very similar (Randall et al, 2013).
Ethical considerations 
Ethical consideration is essential within research as research effects the participants taking part as the research usually contains information regarding the participant. Ethics enforce the participants rights and safety amongst other potential issues (Remenyi et al, 2011).
When a researcher is attempting to get ethical approval, they must follow the British Educational Research Association’s (BERA) guidelines. (British Educational Research Association (BERA), 2011). Attempting to obtain ethical approval can be a time-consuming process and can be rejected.
Ethics are crucial as they protect participants as they ensure the participants involved have given full consent to participate, their personal information remains confidential, they do not come to any harm and safety is always obtained and they participant has the right to withdraw at any time (British Educational Research Association (BERA), 2011).
Ethical approval within the research paper was accepted by an ethics committee, although issues were raised for potential “vulnerability of patients” and community matrons “being funded by their employers and the perception that they were ‘expected’ to participate”. It is not mentioned within the article whether they obtained consent or not. This can could major issues and is not considered ethical (Randall et al, 2013).
Data analysis 
Thorne (2000) describes data analysis as an essential factor within research due to the extensive detail involved in analysis the findings of the project along with understanding it. 
The researchers involved in the article analysed the data collected from the primary research by taking an inductive approach using the Miles and Huberman’s four stage model (Miles and Huberman, 1994). The four stages include data collection, data reduction, data display and drawing conclusions (Randall et al, 2013). The processes involved within this system included transcribing the extensive details from the focus groups, interviews and audio diaries. There was organisation systems and coding of data to summarise the results.  
Results
The results section within a research paper is where the researchers produce the findings of the data collected from the primary and secondary research conducted (Burton et al, 2008). The results section should contain a description of the results in a non-bias way. 
The researchers of the chosen paper have presented their results in both a narrative account and charts. They have provided anonymised examples of the questions and answers used in the data collection. The end findings of the research provide sufficient details regarding the difficulties for community matrons and patients regarding case management (Randall et al, 2013).
Discussion
The intention for the discussion section is to outline the significance of the findings. In addition, the discussion section considers the literature review previously (Burton et al, 2008).
[bookmark: _GoBack]The researchers referenced back to literature within the discussion section. They analysed the literature mentioned previously and compared their finding to the secondary research they had investigated prior to their own investigation. 
There were certain limitations to the study which raised protentional issues for the study. The limitations were clearly outlined within the paper. The researchers recognised that the size of the focus groups could have impacted the quality of the results. Alongside, they recognised the participants may have had biased views due to the patients and carers being recruited by the community matrons (Randall et al, 2013).
Conclusion
In conclusion to the study, the research has been prepared well. The researchers made commendable choices when choosing the sampling techniques, however could have reconsidered the data collection methods due to the time-consuming techniques used.  This effected the data analysis process due to the amount of time taken to transcribe all the data. The researchers could have considered the use of computer software to make the process quicker when analysing the data. The outcome of the results was well presented and clear to understand. Overall the research conducted was professional and useful. 
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