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Introduction 
Each community is fluid, and community members share multiple overlapping characteristics, such as religion, ethnicity, language, class, age, and migration histories. This means that many individuals can belong to multiple communities, and their participation in those communities is based on practical circumstances as well as identity. An example of this is how the Romanian community in Newham is bound together by nationality, language, class (working-class), migration, family-related issues, and commonalities related to resettlement in East London (Ajzen, 1991; Mia et al., 2022).
To illustrate why Newham has significance when discussing the Romanian community, Newham is one of the most diverse boroughs in London. From 2011 to 2021, the overall population of Newham increased from approximately 308,000 to approximately 351,000, an increase of about 14%. At the same time, the percentage of the population of Romanian-born residents has grown from 1.6% to 5.0%, or about 17,500 Romanian-born residents in Newham by 2021. On a national level, Romanian was the second most reported non-English language spoken in England and Wales in 2021, with approximately 472,000 speakers, or 0.8% of the total population of England and Wales. These numbers indicate that the Romanian community in Newham is a local representation of a much wider demographic trend (Cheng, 2024).
Community Background and Binding Characteristics
The Romanian community in Newham is bound together by several common characteristics. Language plays an important role in what is known as a cohesive community because for many of its residents, Romanian is their primary language. Limited ability to understand and speak English may hinder one's ability to get health care, find housing, obtain education, or find work. Ethnicity also contributes to building community. Most people living in this area identify as ethnic Romanian, although there are several residents of Romanian-Roma descent, who may experience increased marginalisation within the community. Religion also fosters unity and provides some degree of cohesion within the community. One of the most important forms of connectedness is through shared heritage of customs and through informal support systems that exist among the members of the community and in their lives as migrants (Abiddin et al. 2022; Mia et al 2022).
The history of migration is also fundamental to the identity of this community. Most Romanians commenced migrating following Romania's accession into the European Union (EU) in 2007; in particular, many arrived during the 2010s to seek employment and/or stability through the EU. Following the referendum that resulted in Brexit, there was an increase in uncertainty regarding the immigration status and/or the legal rights of Romanian migrants, which resulted in increased visibility of the Romanian community as a cohesive group in terms of accessing resources and providing representation. The class of many of the Romanian residents is also significant; most of these residents work in lower-waged sectors such as hospitality, caring industries, retail, cleaning, and construction, thus linking this community to the larger working-class community as they struggle with the same working conditions including insecure work, low wages, and substandard housing conditions (Hussain et al 2022; Vargas 2000).
Motivators for Community Activity
The primary motivator for activity within the Romanian community is a desire for practical support. Many members require assistance with issues related to immigration advice, registering for health care, housing, employment rights and welfare. Such needs were particularly evident in regard to the issues surrounding the EU Settlement Scheme, when many of the Romanian residents misunderstood and believed that registration for the EU Settlement Scheme would be automatic. The participation of people in the activity was based on immediate needs, rather than simply on who they are, as many people want information that can help them preserve their status in the United Kingdom (Ajzen, 1991; Abiddin et al. 2022).
Another key reason people participate is because of their economic security. Since a significant portion of Romanians who work in Newham are employed in low-wage jobs and/or jobs that are not secure, they are often dependent upon family, friends, and community agencies for job information, career advice, and emergency support. When community members have the opportunity (e.g., through community development activities) to participate in an activity that meets a real economic need, they are more likely to engage in that activity. This suggests that the sustainable development of a community is dependent upon job creation and other improvements in socio-economic conditions, rather than just creating symbolic representation (Hussain et al., 2022; Cheng, 2024).
Cultural belonging also promotes community engagement/participation. Community events such as the Romanian National Day, spring festival, food gathering/events, and faith-based activities promote cultural ties and decrease isolation in the Romanian community. These events create a sense of trust and solidarity between older and younger immigrants and strengthen the bond between older Romanian immigrants and younger Romanian British residents. There is extensive literature indicating that community-based engagement/participation is critical to the sustainable development of a community as it increases collective ownership and accountability among community members (Mia et al., 2022; Touchton et al., 2023).
Outreach to the Romanian community has been most effective when they receive their messages in a manner that is tailored to their language and culture. Romanian language materials have been particularly effective in conveying legal, health, and civic messages to the Romanian community. An example of this is the Stay Settled in Newham Initiative, which distributed approximately 50,000 multi-lingual leaflets (including Romanian) and 2,000 posters to make the Romanian community aware of the EU settlement scheme. The videos created by NHS campaigns targeting the Romanian Language were also spread through WhatsApp and community media, leading to greater accessibility for residents who were not plugged into English language channels (Ajzen 1991; Roseland 2000).
Imagery has an important role in community engagement as it builds connection and familiarity through graphic representation. Using imagery of the Romanian flag, national colours, traditional clothing and family can communicate respect for a person's identity and also provide relevance to public messaging. For diverse boroughs such as Newham, representation is vital as it provides visibility for minority communities within the public sphere. Representation also helps to build trust; trust is a significant factor in institutions' requests for community members to modify behaviour or engage with services that are unfamiliar to them (Mia et al., 2022; Abiddin et al., 2022). 
The style of the message mirrors behaviour change theories. The presence of supportive statements, such as "we are here to help", is more effective than the presence of technical instructions since supportive statements help to alleviate anxiety and create confidence. According to the Theory of Planned Behaviour, an individual is more likely to act if they perceive value in an action, suspect it is a socially expected thing to do and believe they can do it (Ajzen 1991); messages stating that countless other EU citizens have already applied, also correspond to the social norms theory that states individuals can be influenced by the perceived activity of those in their social group (Cheng, 2024). 
 
Community Impact
The Romanian community has had a very positive cultural impact on Newham, through festivals, food, music, dance, and shared culture and tradition. Romanian residents have contributed to the multicultural landscape of the borough and the local social life. Public expressions of identity provide community cohesion and help promote intercultural understanding throughout Newham. Cultural participation is an integral part of how communities develop confidence, belonging, and visibility (Roseland, 2000; Mia et al., 2022).
Romanian families contribute to the local service economy by providing services to schools and neighbourhoods, as well as through Romanian-owned businesses and shops that add to the diversity of local high streets. At the same time, many community members experience overcrowded housing, low-wage jobs, and insecure employment. This creates a complex situation in which the community contributes to the borough but also faces significant disadvantages. Support for employment rights, skill development, and small business development will enhance long-term resilience and decrease vulnerability (Hussain et al., 2022; Vargas, 2000).
Political and environmental issues have become more significant as well. Brexit created more visibility for the Romanian community in local policy decisions because of the need for Romanian residents to obtain legal advice and representation. This illustrates how participatory approaches enable communities to participate in shaping decisions rather than merely being passive recipients of services (Touchton et al., 2023). Many Romanian residents live in overcrowded or densely populated housing, which has placed them at the forefront of the impact of waste management, substandard building quality, and urban heat. Therefore, for community development to be sustainable, it will significantly rely on the ability of communities to improve their environment while pursuing economic and social goals together, now that climate change is affecting the way cities operate (Roseland, 2000; Cui et al., 2024). 
Evaluation of Community Development Processes 
The Newham approaches to community development are better than those of many other areas, because of the use of partnerships among local governments, non-profit organisations (NGO), community volunteers, and specialised organisations. Newham area approaches have also been successful due to their acknowledgement of the value of trust, local knowledge and understanding of culture. For example, NGO's have played an important role in making it easier for marginalised communities to engage with formal institutions than if these institutions operated without the assistance of NGOs. This further supports the assertion that sustainable community development can only be achieved through a collaborative effort between the voluntary sector and local government (Abiddin et al., 2022; Mia et al., 2022).
However, there remain many additional challenges to community development in Newham. Continued barriers to participation for many residents include limited language capacity, digital exclusion, insecure housing situations, unstable employment situations, inadequate resources, and ongoing discrimination. Additionally, many residents continue to be hard to reach because of their geographic location, poverty or a lack of trust in community service delivery institutions. The digital exclusion poses a serious barrier to participation in community development in Newham, as many of the community services used by residents are now delivered through online systems. Consequently, improving the lives of these individuals over the long-term will require not only providing translation and outreach services, but also will require that residents receive education on digital skills, internet access, and support to participate independently in public life (Paunov and Planes-Satorra, 2019; Hussain et al., 2022).
Conclusion
In conclusion, the Romanian community in Newham is a local community that is distinct yet diverse, due to factors such as language, migration, class, religion and culture. The Newham Romanian community has demonstrated that successful community development is characterised by provider organisations being culturally aware of the community, participating along with members of the community in discussions about community development, and developing community development programmes that are realistic in terms of the capabilities of the population. Using tailored messaging, using familiar images, using an advocate for community members, and providing support through partnerships between provider organisations and community members all facilitate community members becoming engaged in the process of community development and changing behaviours in a positive manner (Ajzen, 1991; Paunov, 2019).
The sustainability of community development improvement will continue to depend upon moving from providing short-term campaigns to the provision of long-term infrastructure for service delivery. Continued collaboration between the local authorities and the NGO's providing services to the community, and the residents of the community, along with continued investment in educations and the provision of employment supports, multi-lingual services, and local forums for participation; will all contribute to the sustainability of community development in the Newham Romanian community (Roseland, 2000; Touchton et al., 2023).
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