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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


I have worked in a Looked after children’s team since qualifying. The role of social workers within the team is to ensure support is provided for children and young people to be cared for and to stay safe. This includes maintaining links with birth families for children’s identities, as social workers we supervise family time. Furthermore, assessment and planning is an integral part of the role.

I will be using the What? So what? Now what? model to assist with my reflection (Rolfe et al, 2001). I believe this is a useful reflective model and will be fundamental to effective learning throughout my ongoing development to aid my practice as it has a structured step by step approach ensuring clear concise understanding of situations enabling me to analyse the outcome of the actions and approach I took.



Applying analysis in assessment to inform interventions

Experience 
Assessments are an integral part of my role, identifying needs and safe planning. To ensure these are completed thoroughly, analysis provides support in important decision making and interventions. Moreover, applying detailed analysis through the gathering of information includes the process of critical thinking for a positive outcome (Social care Wales, 2025). 
Schon (1983) theory highlights the importance of reflection, focusing on the situation in action and the response to it, and reflecting afterwards, analysing the situation and reflecting on what could be differently if required. 
 

Reflection 
On reflection of assessments I have undertaken, I feel a more in-depth approach will offer an improved detailed analysis, resulting in informed decision making, 
NSPCC (2026) state the elements of good practice in relation to conducting assessments are essential to the planning and actions decided relating to safeguard a child.
Working on the development of analytical skills will encourage professional curiosity along with the combination of using a person-centred approach Community Care Inform Children (2026). 

Action 
I will discuss with my Practice lead for guidance and feedback during supervision.

Research analysis in assessment and undergo training opportunities.

Access guidance from experienced social workers.

Working collaboratively with people in need of care and support, their                               carers and other professionals

Experience
Collaboration in social work is integral to meet the needs of children and ensure their safety through the sharing of information. BASW (2023) recognise that collaboration between professionals is not always easy however, essential to ensuring the safeguarding of children. A requirement of my role is to be confident in my communication during multi agency meetings to gain effective outcomes.

Reflection
As a newly qualified social worker attending multi agency meetings, I have felt irresolute due to my inexperience. I am aware confidence will come with experience. In the meantime, I will seek guidance from senior practitioners and take opportunities to shadow where possible (Parker et al, 2012).

Action 
Continue in my role to gain experience from attending different meetings.

Discuss my experiences during supervision to gain clarity on early expectations within the role and how it will inform my practice.
 


Intervention and application of professional judgement in increasingly          complex situations 

           Experience
           As my caseload increased, I recognised families facing different situations and their needs varied. I have been mindful that my decisions will have an impact on individual circumstances and as each case is different, I have remained focused on the children’s right to share their views and freedom of expression, as stated in Article 12 & 13, As stated in Article 7 & 8, some of my cases have complex and it has been important to maintain family links to maintain a child’s identity. Furthermore, it has been integral for children to understand the reasons a decision has been made to remove them from their parents, Article 9, the United Nations Convention on the Rights of the Child (1989). Balancing professional judgement in complex situations with families has it’s challenges, it is important to consider the balance between safety, authority and empathy (Symonds et al, 2017).

Reflection
Supervision is crucial to structured support with my caseload, maintaining good practice to work with families effectively. The role of a social worker can be emotionally demanding. The British Association of Social Work (2023) state the importance of opportunities being provided for reflective supervision and that supervisions are most successful when the relationship between social workers and supervisors are positive. I feel my supervision sessions are helpful and beneficial to my practice.

Action 
Ensure regular supervision is maintained to discuss my caseload and decision making.

Attend training to support my learning of complex situations.

(Word count: 743)












Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Reflecting on my learning needs identified in Task 1 Part A, I feel that the, What? So what? Now what? model has supported me in reflecting on my practice so far. It has enabled me to identify the description of what was happening, to evaluate the circumstances through analysis and formulate a plan (Rolfe et al, 2001).
Analysis 
On reflection of the assessments I had undertaken, I felt they were quite brief and I required more in depth gathering of information for a strength-based outcome. To improve my assessments and build confidence, I gained support from senior colleagues. I aimed to attend training opportunities however these were limited due to work commitments. (Toros and LaSal, 2018) highlight the importance of competency in assessment and analysis so intervention can be confidently applied.
I feel that I have gained confidence throughout my continued practice and with more experiences on my caseload and the support of colleagues. 
Collaborative working
Working in collaboration with other professional and services is an integral part of social work. Initially, I lacked in confidence during meetings and sharing information.
As the amount of time I have been in practice has passed, I feel my confidence has grown. I have a more informed perspective of what is required of me and that gives me the confidence to actively participate in meetings and ensure the best outcomes of the child are being met through the sharing of important information. Good joint working includes social workers collaborating with schools, police, therapy to ensure information sharing can conclude with an outcome in the best interests of the child (Gardner, 2003).
I will continue to build on my experiences, gaining knowledge and support from colleagues.
Intervention
My caseload is varied in complexities. I have learned that each situation is individual and requires different levels of support. I feel it is extremely important to build trusting relationships with the families I work with. When faced with complex situations, I remain person centred and child focused. This is beneficial to inform my practice for positive outcomes. 
Understanding the dilemma families are in supported me with the difficult conversations that are needed in complex situations. A trusting relationship is integral to working together for positive outcomes however, I must ensure I do not let personal views hinder my decision making and continue to consider the balance between safety, authority and empathy (Symonds et al, 2017).
I feel more confident in the role nevertheless, I recognise that supervision and training is an essential part of my role.

(Word count: 420)

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I have received positive feedback from a foster carer. She described me as “brilliant” and stated that I always go above and beyond to support, she said I put her at ease, and we work together to ensure the child’s needs are met. This was reassuring that I was working in a person-centred way and that relationship building and trust is important for positive outcomes for a child.
In contrast, I received less positive feedback from another family. Their dismissiveness about their situation caused a relationship breakdown and although I was supportive, they did not feel they were receiving the best outcomes they wished to achieve. (Wise, 2019) states that feedback from families and professionals can support a social worker to improve their approach in practice. On reflection, I recognise that different circumstances can result in positive and negative outcomes however, I will continue to learn from these experiences whilst maintain a person-centred approach.

(Word count: 154)

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

(Total word count: 574)
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