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Introduction
The E-Commerce industry seeks attention by creating appropriate measures upon the customer Trend. The study evaluated the service-based activities of Amazon and how they are using the management information system as a vibrant tool for attracting customers and also maintaining the logistics services. The uniqueness of the management information system is elaborated in the report and how technology is providing companies benefit to Amazon in attracting customers and retaining them for a long time. The management information system is considered as the age of Amazon which helps the organization to build appropriate measures in between the information system and customer. The marriage information system also facilitates the decision of Amazon in the context to operate at the strategic level. The study also focuses upon the successful element of the information system and how the employees are developing their working process as per the changes of customers. Despite this, Amazon has used MIS as a tool for streamlining their working activities and also ensuring the office service is appropriate.
The increasing number of software that is used by Amazon is to maintain appropriate working standards and store customer data securely. Customer relationship management is one of the primary concerns of e-commerce business and Amazon is focusing upon it by building a relationship with customers. The employees of the logistics department are required to build good relationships with customers which will help in retaining the customers for a longer duration of time and also increasing the shopping nature. To understand the success of the organization, define Management theories and learning theories which are also considered beneficial in context to the growth of employees' performance. The study also focuses upon the ERP tool which is considered one of the primary tools of Amazon for listing data of customers according to the demand of business. Recommendation based on strengthening the business activities and management practice are incorporated in the study Which also provides necessary understanding about the working progress of Amazon. 


