
 

 

Poster  
Introduction  

Emotional intelligence (EI) is the ability to understand how to manage and understand our 
emotions and responding and understand emotions to others. In Group EI is helping to work out 
conflicts, manage the communication and reach out a goal. 
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Conclusion 

When we understand ourself and others, we communicate better, handle challenges 
wisely and build strong teams. 
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Stress reducing in Group                                   

Stress – Pause – Think – 

Solve problem –  

Calmly communicate                                     

 

Work effectively in team work  

- Listen  
- Respect  
- Motivate others 

 

Emotion understating others  

- Others perspectives  
- Supporting feedback 
- Respect opinion  
- Support team  


