

In class reflective exercise for Professional Career Development

	STAGE 1 - DESCRIPTION OF THE EVENT (What happened?)
I encountered a challenging situation while working as a recruiter for Amazon. A student applied for a full-time position. He had completed his studies, but lacked a letter of completion from his university, which was a legal requirement for proceeding with his application. The student insisted that his university had allowed him to work full-time, but Amazon’s policies required official documentation. Despite my repeated explanations that Amazon’s rules differ and we couldn’t process his application without the necessary document, he became increasingly upset, frustrated, and uncooperative. The conversation was difficult, and I felt constrained by the company’s policies, unable to help the student as he expected.


	STAGE 2 - FEELINGS (What were you thinking & feeling?)
During the interaction, I felt frustrated and somewhat helpless because I understood the student’s situation but was bound by company and legal regulations. I also felt empathy for the student, as he was clearly anxious and eager to start working. However, his persistence and unwillingness to accept the company’s policy led to tension, which made the interaction stressful. I was concerned that I couldn’t offer him a solution that would satisfy both his expectations and the requirements of Amazon. I also felt pressure to maintain professionalism and keep the situation under control, even as the conversation became difficult.

	STAGE 3 - EVALUATION (What was good and bad about the experience?)
Looking back, I believe I handled the situation with patience and professionalism, but there were areas for improvement. On the positive side, I remained calm and clear throughout the conversation, ensuring that the student understood Amazon’s legal requirements. I avoided becoming defensive or confrontational, even when the student was upset. However, I recognize that I could have managed the student’s frustration better by perhaps showing more empathy and offering additional guidance on how he could obtain the necessary document. The conversation left me feeling somewhat dissatisfied because I wasn’t able to help him in the way he wanted, despite doing everything within my role.

	STAGE 4 - ANALYSIS (What sense can you make of the situation?) This experience highlighted the challenges recruiters face when company policies clash with an applicant’s expectations. The situation was exacerbated by the fact that the student had been told by his university that he could work full-time, but Amazon’s requirements were more stringent. This created a sense of misunderstanding and frustration on the student’s part, which I could have addressed more effectively by empathizing with his perspective before reiterating the rules. A more in-depth explanation of why Amazon’s policies differ from university regulations might have helped reduce the tension. Additionally, offering suggestions for next steps, such as contacting the university to expedite the letter, might have given him a clearer path forward.

	STAGE 5 – CONCLUSION
In hindsight, I realize that while I maintained professionalism and adhered to company policy, I could have focused more on softening the impact of the legal rules by expressing empathy more explicitly. Offering practical advice on how to solve his problem, rather than simply explaining the rules, might have helped reduce his frustration. Additionally, I learned that it’s important to acknowledge an applicant’s emotions, even when the situation seems straightforward from a legal standpoint. This could improve communication and make the experience less frustrating for the other party.

	STAGE 6 - ACTION PLAN (If it arose again what would you do?)
n future interactions, I will:

	•	Take more time to express understanding and empathy when an applicant is upset, acknowledging their frustration before explaining the rules.
	•	Provide clearer, more detailed explanations as to why certain documents or legal steps are necessary, and how they differ from what the applicant may have been told by other institutions.
	•	Offer practical suggestions, such as steps the applicant can take to meet the requirements, so they feel empowered to move forward instead of stuck.
	•	If possible, follow up with the applicant later to check if they have made progress, demonstrating ongoing support and building a positive relationship.

This reflection has helped me identify areas for growth in managing difficult situations, and I feel more equipped to handle similar challenges in the future with improved communication strategies.
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Stage 1 - Description of the Event

Describe in detail the event you are reflecting on. Include for example:

· where were you?
· why were you there?
· what was the context of the lecture?
· what happened?
· what was your part in this?
· what did you achieve/learn?

Stage 2 - Feelings

At this stage try to recall and explore the things that were going on inside you head
i.e. why does this event stick in your mind? Include for example:

· how you did you feel during the class?
· what you were thinking about at the time?
· how did the experience make you feel?
· how did the lecturer made you feel?
· how did you feel about the outcome of the class?
· what do you think about it now?

Stage 3 - Evaluation

Try to evaluate or make a judgement about what has happened. Consider what was good about the experience and what was bad about the experience or didn’t go so well.
Include for example:

· what went well?
· what did you do well?
· What did you not do well?
· what went wrong or did not turn out how you believe it should have done?

Stage 4 - Analysis

Break the event down into its component parts so they can be explored separately. You may need to ask more detailed questions about the answers to the last stage. Include for example:

· why did things go well/badly?
· what might have helped or improved things?
· Could you have responded in a different way?

Stage 5 - Conclusion

This differs from the evaluation stage in that now you have explored the issue from different angles and have a lot of information on which to base your judgement. It is here that you are likely to develop insight into your own and other people’s behaviour in terms of how they contributed to the outcome of the event. Remember the purpose of reflection is to learn from an experience. Without detailed analysis and honest exploration that occurs during all the previous stages, it is unlikely that all aspects of the event will be taken into account and therefore valuable opportunities for learning can be missed. During this stage you should ask yourself what you could have done differently.

Stage 6 - Action Plan

During this stage you should think yourself forward into encountering the event again and to plan what you would do - would you act differently or would you be likely to do the same?

Notes:
