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[bookmark: _Toc1560242590][bookmark: _Toc1877402876]Customer profile  
UWTSD students who attend the proposed European trip align with midcentric to allocentric types using  Plog’s framework for traveller types by likely preferring new and unique cultural experiences instead of the typical activities that most tourists do or psycocentric travellers who prefer familiar holidays at well developed resorts(Plog, 1974).
The trip to Switzerland for the students fits well with Kolb's Experiential Learning Cycle because it gives students real-life experiences through sustainable travel links, accommodation options, and planning their trips. These experiences let students see sustainability in action in a real tourism setting. The academic value of this learning depends on  opportunities for reflection .
Attractions and excursions help students learn by making them think about what they see and how they can apply what they learn to real life. Although observation has its constraints, connecting these experiences with theory allows for a deeper comprehension.
Students learn about delivery of products and services, branding, and customer experience through hands-on activities like cocktail-making classes, which help them understand business and marketing concepts. These activities encourage active experimentation within Kolb’s cycle, although their academic value becomes most apparent when linked to enterprise theory (Kolb, 2015).

Exploring Swiss destinations also helps students learn more about the culture and history of the area, which lets them think extensively about how place identity affects the appeal of a destination. In general, the trip to Switzerland is a good way to learn through experience. The academic benefits are greatest when Kolb's learning cycle is regularly reinforced through reflection and theoretical application (Kolb, 2015).
 Pearce’s travel career pattern delves into this concept deeper, viewing the trip as a step towards development like knowledge and cultural empathy, helping them to develop professionally, and personally (Pearce and Lee, 2005).

[bookmark: _Toc1696873479]Research/back office working document /complete itineray
[bookmark: _Toc924681041][bookmark: _Toc421891722]Accommodation:
[bookmark: _Toc1965543388]Zurich-
Option 1: MEINNEGER Hotel Zurich green city
[image: ](booking .com)
Meeting the needs of the group
· has the capacity/availability for all students   
· accommodate private lecturers
· Private bathrooms in rooms/dorms
· Central location
· Cheapest option at time of booking
· Luggage hold
· Close to train station
· Breakfast is included 

[image: ](Booking.com, 2025)
£1596 for duration of stay for students
No private rooms with this booking option, no meet the groups needs
[image: ](Meininger, 2025).
Request form
The quote come back at £1596 1st-3rd May -repeat this for both groups of 10)
No private rooms
Go through website direct 
A quote Directly through the hotel's website - £2,513 for the duration  including the private rooms for both staff .
[image: ][image: ](Meininger-hotels.com, 2025)

Lucerne-
Option1: Hotel Baslertor
[image: ](Booking.com, 2026a)
Meeting the needs of the group:

· Convenient location
· Accommodates student numbers
· Breakfast can be added on but expensive with booking.com
· Close to Swiss museum of transport
· Experience a High-end Boutique hotel in its function

[image: ] (Booking.com, 2026)
 £4412 for the duration £220 a night 
No private rooms for lecturers

Option 2: Luzern youth hostel
[image: ](Booking.com, 2025)
· Cheap accommodation
· Can accommodate numbers and provide 1 private room for the stay
· Wi-Fi
· Free breakfast
· Restaurant, bar and self-catering facillities
· Local area central to many attractions
· can walk from here to most places 

[image: ](Booking.com, 2025).
These are the rooms allocated to the group
The lecturers probably won't want to stay together especially if a room has 2 single bunk beds.

Option 3: Backpackers Luzern
[image: ](Booking.com, 2026) 
· Rooms that accommodate everyone students and lectures 

· Cheapest feesable choice
· wifi
· Self catering (microwave, kettle,grill)
· Modern design
·  a range of room options 
· It has a higher rating than the other options listed and cheaper, keeping the cost as low as possible, cost being a main factor in attending as they are students and many of them do not work or work little.
·  it has a central location 
· has breakfast included in the price and self-catering facilities 
· Luggage storage/hold
[image: ]
£60 x2 for lecturers for the image above this option would accommodate both lecturers and covers 8 students' beds @ £208
[image: ]
[image: ]T
This booking option can  be booked in twice so that 8 students and both lecturers are accounted for and then two quad rooms for 
This booking option  x2 is £350 x4  nights = £1400   2xquad rooms is £104x 4 nights £416  £1816 =4 night's stay 

[bookmark: _Toc1300075545][bookmark: _Toc1309117838]Transport:
[bookmark: _Toc1408705520][bookmark: _Toc1337763612]Rail- 
[image: ]Each student may want one of these Swiss travel passes as many of the excursions and travel will be free or discounted.
3055x 2 for students 
1075x 2 for lecturers 
swnasea bus station on a coach 7:40 am (www.flixbus.co.uk, 2025).
[image: ]
(Rome2rio.com, 2025).
Get the underground at victoria head to kings cross st pancras (8 min journey on the underground) (tell students to make sure they have their oyster card or money for the underground) (Rome2rio.com, 2025).
Arrive at kings cross st pancras and head to the surface level station and go towards the euro star terminal to check in
[image: ](www.eurostar.com, 2023).
The 17:05 allows time for food, rest, and delays, arriving at Brussels Zuid by 20:00; the group prefers this over the cheaper 19:30 option
[image: ]
[image: ]
(Rome2Rio Pty Ltd, 2025b)
£220 for everyone £11 at most for this trip each
[image: ]
(The SBB Online Portal for timetable, Trains and Public Transport, 2025)
£188 for everyone £9.40 each 
Two transfers make this trip less convenient; the alternative has one and costs about the same.
[bookmark: _Toc540910713][bookmark: _Toc1459658883]Air-
get the coach from swansea  uni bay campus to LHR early hours in the morning and get a  flight at 6am straight to zurich city
[image: ]
(www.flixbus.co.uk, 2025).

Arrive at heathrow then get flight to zurich, with oppourtunities for upgrades.[image: ]
The direct flight ensures smooth check-in, includes a small suitcase, and gives students more time in Zurich.
ETA 11;40 
12:30 by the time everyone is through security, giving them the whiole day to explore unlike option 1 where they would be arriving in the evening .
[bookmark: _Toc1769589622][bookmark: _Toc164440034]Road-
[image: ]This will arrive at london vitoria at 13:20 
20 adults costs £453.30
Walking: 
Unless students are taking the trains (covered by travel pass) they can walk to and from most places they will be visiting in my section of the itinerary   within Zurich-lucern


[bookmark: _Toc2027226971][bookmark: _Toc417253936]Excursions and activities:
[bookmark: _Toc1816824753][bookmark: _Toc1774481867]Zurich:
Old town walking tour -
[image: ](tourszurich.com, 2026)
Meeting the needs of the group:
· Become familiar with the local area
· Students can go at their own pace and choose what they would like to do 
· Gives them knowlege into the history and culture of the town which is a key factor of the city's identity
· Spoken in English (unlike many others)

Lindt tour and river cruise-

[image: ]
[image: ](Zuerich.com, 2025).

Meeting the needs of the group:

· Group tour: £1,500 for 20 students, 5.5 hours
· Visit Lindt Chocolate Factory
· River cruise to Kilchburg (links to sustainable transport module)
· Chocolate tasting and sampling
· Photo opportunities
· Inspiration for live events module (example of a highly developed attraction)
· Learning links to enterprise and marketing: brand development, supply/demand, production, and distribution
· Provides a unique sightseeing perspective


Cocktail master class-
[image: ](master class cocktails, 2023)
How this meets their needs:

· [bookmark: _Int_8TslzVGO]There are many mixology based jobs in the tourism sector, with many people starting in this position and gives students a starting point to being able to progress further in career
· Practical development of skills, being able to identify different types of wine based of aroma 
· Taught about the impact a wine can make to a guest's level of satisfaction of a meal
· Cultural immersion getting to taste and learn about the agriculture and process that goes into each ingredient of the drink
· Learning about direct sales marketing and upselling 
· Learn about brand identity and how to strengthen it in such a dynamic market
(still awaiting response for quote)
Option 2
Shake n smile -
[image: ]
How this meets their needs:
· Smaller groups for each session=more intimate experience
· Pricing is available for this option and is available to reserve 10 people at a time
· Doesnt last as long as the master class
· Begginer friendly 
· Not limited to a specific time slot so students can choose to be in group 1 or 2 
· Still get educational insight into the agricultural procsess’s behind ingredients
· Develop practical skills in wine tasting and mixology(many people start in the industry in a position like this so having the basic knowlege can make students stand out to potential employers 
· You get to drink whatever cocktail you make!
£84 pp- £168-20 pax
Lucerne- [image: ]
[image: ]
(Getyourguide.com, 2026)
How this meets their needs
· Full day trip
· Uses diffrent modes of transport 
· Part guided so students will have time to explore themselves aswell as have information ready for them
· Good value for money compared to other tours where you get similar product
· Sight seeing
· A guided bus tour

This option would be great if the group were planning on staying in a certain area, because of the nature of the trip being so dynamic and action packed with different locations the students will be visiting most of these destinations later in the trip so i would rather find something else for them to do as the 10 hours travelling around will not appeal to the group especially if they are going to be there later on.
Swiss meuseum of transport-
https://www.youtube.com/watch?v=c9Eyu5jANdU&t=775s 
[image: ]
(Swisstours, 2026)
How this meets their needs:
· Hands on learning about culture history and heritage
· Insight into how the different modes of transport work with each other to understand logistics and infrastructure
· Understanding into how transport has helped shape Swiss culture and identity
· Potential career path discussions
· Mix of learning and entertainment linking in with the live events module students will be able to draw from this experience to develop their own attractions/events
· Food available at venue
[image: ](Verkehrshaus.ch, 2025)

Half day self-guided foodie tour around lucerne-
[image: ]
(Jana, 2023)
How this meets their needs:
· This food map/video gives food suggestions to get while in lucerne most venue/restaurant are within walking distance of each other and would take around 2 hours to complete approx. half of the list according to the author (Jana, 2023)
· The students have a half day free when arriving in lucerne so this would tide them into the evening and 
· food wouldnt be necacerry so students get a free evening to explore and not worry about feeding themselves
· Many small and local bussiness’s are supported through this idea
· Inspiration for the enterprise project
Brewery tour and tasting- 
[image: ]
How this meets their needs:
· A guided tour showing th group the brewing and packaging process this can tie in with the guest service module as they will be experiencing a tour at an attraction 
· they will also gain a deeper understanding of tourism-based business operations such as supply chain operations, strategic management, distribution channels and marketing.
· Craft beer is also on the rise and has seen a new demand for it this links with consumer trends again linking to the students' studies.
· Operating times align with the group's arrival time.
· Controlled drinking environment 
· Authentic brewery experience
· £23.30 good value for money

[bookmark: _Toc151892073][bookmark: _Toc957625580]Back office document for ITO
Holiday Package - Tour Operator Brief- back-office document
[bookmark: _Toc6847031]Package Overview
Package Code: SWTLDUWTSD202720HOL
Destination: Switzerland (Zurich-Geneva)
Duration: 15D/16N
Travel Period: April 30th*-May 15th*
PAX Numbers: 20min/20Max
Package Type: Educational group
Costing Basis: 1 PAX £
20 PAX £
Executive Summary
Product Overview: This 15-day educational tour offers university students an immersive learning experience in sustainable transport, cultural immersion, and industry skills development. Designed for tourism and events students, it showcases Switzerland's rail infrastructure with hands-on experiences in mixology, brewing, and attraction management.
The itinerary balances structured learning with independent exploration, allowing students to apply academic knowledge in real contexts. Activities include Zurich's Altstadt, Lindt chocolate factory, and Lucerne's Museum of Transport.
Target Market: University students aged 18-25 in tourism, hospitality, or events management seeking affordable educational experiences abroad.
Package Positioning: Budget-conscious educational travel focused on experiential learning, sustainable transport, and practical skills. Puts Emphasis on value through group accommodation, included breakfasts, Swiss Travel Pass coverage, and curriculum-aligned activities.




[bookmark: _Toc653037681]Day-by-Day Itinerary
Day 1: Bus departure
Date: April 30th – Thursday
PM
· 23:30pm- Swansea bay campus Flexbus pick up

Day 2: travel to Zurich and familiarise
Date: May 1st - Friday
AM
· 4:25am - Arrival at LHR
· go through bag check in and security (there is a limit to a personal item and 22kg suitcase)
· time to get food and beverage and explore duty free
· 8:45am Departure: London Heathrow - Zurich (LHR-ZRH) with Swiss international airlines
· 11:40am (local time) arrive at ZRH
PM
· 1pm- do a head count and head to the train station directly under the airport and take the “IC”, “IR”, or “S” service to Zurich HB
· change to the “S4” service into Zurich Manegg
· 1:45pm ETA green city area
· 2pm leave bags at hotel MEINGER ready for check inn at 3
· allow for students to explore local area and become familiarised
· 3pm meet at hotel for bag check in and room allocation
Evening
· 5pm - head to manegg train station and get the S7 or S20 line towards Zurich Haupt Banoff (HB)
· get off at HB and get the tram (3) or (14) towards Stauffacher/Bahnhof Enge and get off at the Langsrasse stop.
· let students explore the area enjoy the nightlife and get food

Day 3: sightseeing /Altstadt old town
Date: 2nd may-Saturday
AM
· 8:30am meet for free breakfast
· 9:40am ETD from Manegg station
· 10am ETA at “Altstadt” old town
PM
· 10:30am-3pm the group will have a guided walking tour of the highlights of Altstadt then, via river cruise on lake Zurich they will then get a guided tour of the Lindt chocolate factory learning about the history and tasting products.
· 3:30pm ETA at Kiltchburg train station to head back to HB station transfer at HB to the “S10” line heading towards Uetliberg/Sihlwald, which stops at Manegg.
· students can get food in the area when back at the hotel and can get ready for evening activities
Evening- 5pm onwards
option 1- shake n smile cocktail making class (10 spaces available)
from Manegg head towards Zurich Hauptbahnhof (HB) Transfer to a tram (13 or 17) or S-Bahn towards Escher-Wyss-Platz/Hard Brucke. Get off at Escher-Wyss-Platz Shake 'N Smile is a short walk from there on Hardturmstrasse 18.
option 2- go back into old town to experience “Rooftop” bar for food, drinks, and views.
from Manegg station head towards Zurich Haupt Bahnhof (HB) “Rooftop” is a short walk from the station.
option 3- stay local and explore the night life in the green city district, Langstrasse or Zurich west for clubs, pubs, bars and live music at many venues.
Option 4 – both groups do cocktail making and just go at different times while one group is waiting for the other, they can visit option 2 or option 3
(discuss with students before making the final booking)

Day 4: travel canton of lucerne/brewery tour
Date: 3rd May-Sunday
AM
· 9am-breakfast at hotel and free time
· 11am-check out and bag collection head to Manegg station get refreshments while waiting
PM
· 12:20pm- departing train from Manegg to HB using the S service (S4)
· 12:30pm- transfer at HB 75
· 12:35pm- Depart from HB towards Luzern
· 1:35pm- ETA canton of lucerne
· 15 miniute walk to Backpackers Luzern Alpenquai 42
· 1:50pm ETA at Backpackers accommodation. drop off luggage (check in at 5PM)
· 2:30 pm - head towards Brauerei Luzern AG, Bergstresser 16, 6005 Luzern, (10 min walk) for brewery tour
· 5:30pm- head back for check in a room allocation
Evening - free evening to get food drink and explore 
Day 5: Swiss museum of transport 
Date: 4th may-Monday
AM
· 9:00 am - wake up and have breakfast at the hotel get ready to leave for 10:30
· 10:30am - leave accommodation head towards the Swiss museum of transport on foot (16) minute walk by the river)
· 10:50- ETA at museum
· students will go in groups around the museum for approx. 3 hours there is an option to stay longer if needed (TBD on the day)
PM
· 4pm - meet for food at the food hall section of the museum
·  head back to accommodation by foot (no strict plan 

[bookmark: _Toc489622825]Application of theorey:
Day One introduces students to tourism systems theory, which views tourism as an connected system of generating regions, routes, and destinations (Fletcher et al., 2013). Group travel by coach and early arrival at Heathrow show operational efficiency and risk management, reducing stress and improving service quality (Syratt and Archer, 2013; Cook et al., 2013).
The use of Swiss International Air Lines supports service quality theory through reliability and brand reputation, while the transition from air to rail in Zurich illustrates integrated and sustainable transport systems (Holloway, 2012; Page, 2005; Buck, 2012). Accommodation in Zurich’s Green City provides experiential insight into sustainable urban development and group-appropriate lodging (Cook et al.,  2013).

Day Two: Urban Tourism and Independent Exploration (Zurich)
Day Two focuses on urban tourism and tourist behaviour. Independent exploration of Zurich’s food and nightlife areas reflects the importance of informal social experiences in shaping ones perception of a destination  (Fletcher et al., 2013). The use of Zurich’s public transport network supports accessibility and safety while balancing control, consistent with organised tourism management theory ( 2005; Horner and Swarbrooke, 2003; Holloway, 2012).

Day Three: Heritage, Experience, and Hospitality Operations (Zurich Old Town)
The Lake Zurich cruise and Lindt Chocolate Factory visit illustrate the experience economy and experiential branding, as both activities engage visitors through sensory and interactive elements, making the experience more memorable and increasing overall visitor satisfaction (Cook et al., 2013; Horner and Swarbrooke, 2003).
The evening activities apply operational planning and risk management theory, ensuring equal access, capacity control, and student safety (Syratt and Archer, 2013).

Day Four: Destination Transition and Regional Tourism (Zurich – Lucerne)
Day Four demonstrates regional tourism development by showing how efficient transport links allow tourists to travel from a major city to a secondary destination, helping to spread tourism activity beyond primary urban centres (Fletcher et al., 2013). Luggage drop-off prior to check-in reflects operational efficiency and service quality management (Cook et al., 2013).
The brewery visit provides insight into hospitality operations and niche tourism development, enhancing authenticity and visitor engagement (Murphy et al., 2009; Buck, 2012). Budget accommodation supports educational travel objectives by prioritising accessibility and functionality (Mintzer, 2003).

Day Five: Educational Attractions and Transport Tourism (Lucerne)
Day Five focuses on educational tourism and transport as a core component of the tourism system. The Swiss Museum of Transport illustrates how transport infrastructure underpins tourism development and destination competitiveness (Fletcher et al., 2013; Page, 2005).
Allowing students to explore independently supports learning through active engagement, while the museum’s food hall demonstrates how attractions generate additional income beyond admission fees (Holloway, 2012; Cook et al., 2013).

[bookmark: _Toc1512272132]Costing Breakdown (Per PAX)
Costing Based On: 20 PAX
Accommodation 1: Hotel Meininger - 3N @ £1,256.79 per night = £139.65 pp
Accommodation 2: Backpackers - 4N @ £454 per night = £25.25 pp
Subtotal: £5,586.37 = £310.35pp

Transportation
Flights: £1420 = £71pp (incl. taxes & charges)
Transport: £7185 = £353 pp (Swiss travel pass)
Bus: £319 = £15.95 pp
Swiss travel pass: £7185 = £399 pp
Subtotal: £1430.37 = £79.50 pp

Excursions & Activities (Nett Rates)
Activity 1: Altstadt walking tour - £250 = £13.80 pp
Activity 2: river cruise and lindt chocolate factory experience - £1500 = £83pp
Activity3: shake and smile cocktail making class (10) pax £840 = £93 pp
Activity4: Brewery tour £466 = £25.90 pp
Subtotal: £2806 = £155 pp

Meals & Catering
Breakfast: Meininger hotel Breakfast included @ £11.50 pp per day- £34 -duration of stay
Breakfast: Backpackers Luzern breakfast included @ £9.50 pp per day- £38 -duration of stay
Subtotal: £72 pp (full duration of stay)

Ground Handling & Services
Travel insurance:  £35.90 pp
Subtotal: £718 = £35.90 pp

SUBTOATAL TAMARA DAYS- £15230.37
                                                           -£846.13 pp

















[bookmark: _Toc1857601785]ABTA CONSIDERATIONS 
HEALTH AND SAFETY:
Risk assesments-[image: ]
[image: ]
TERMS AND CONDITIONS: 
Booking is subject to ABTA’s code of conduct  https://www.abta.com/sites/default/files/2020-10/Code%20of%20Conduct%20Oct%202020.pdf (ABTA, 2020)
Cancellation policy: https://www.citizensadvice.org.uk/consumer/holiday-cancellations-and-compensation/cancelling-a-package-holiday/  (Citizens Advice, 2018)
Payment terms: 25% of final cost will be required as a deposit and the 75% paidin full by march20th
Travel insurance: (included at (£35.90pp)

REGULATORY REQUIRMENTS:
Duty of care act: https://www.legislation.gov.uk/ukpga/2015/28 (legislationu.gov, 2015)
GDPR compliant data handling https://www.gov.uk/data-protection/make-a-complaint (GOV, UK 2026)

UBTOATAL TAMARA DAYS- £15230.37
                                                              - £846.13 pp
SUBTOTAL ALYSSA DAYS-     £6,334.02 
                                                             - £351,89 pp
SUBTOTAL JUDI DAYS -         -£28278
                                                            -£1571pp

SUBTOTAL FOR WHOLE PACKADGE -£2769
SUBTOTAL PER PAX-£2769
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