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[bookmark: _Toc200218924]Introduction 
Emotional Intelligence (EI) refers to understanding and regulating the feelings of oneself and other people. With the help of EI, I can outline every treatment step for clients, calm patients who feel worried beforehand, and cooperate well with the clinic’s professionals. I use knowledge of myself to spot my stress and rest before seeing clients, but I see a need to work on controlling my emotions when I prepare for detailed treatments (Aghabarary and Khedmatizare, 2025).
[bookmark: _Toc200218925]Defining Emotional Intelligence 
Mindfulness, handling one’s emotions, motivation, care towards others, and social abilities are part of EI. Because of these facets, healthcare professionals can deal with difficult feelings and make both patients and the team feel better. Knowledge obtained from meta-analytic studies says that the expertise gained through EI increases nurses’ communication success by 25 % (Galanis et al., 2021), and over the long run, patients tend to have more faith and follow the advice of nurses with good EI (Oweidat et al., 2021). If empathy is not regulated, staff may end up suffering from excessive emotions and exhaustion in their job (Graves et al., 2023).
[bookmark: _Toc200218926]EI in Dental Implant Coordination 
I make use of EI to help me prepare consultations, outline all needed steps, and handle patient fears in dental implant treatments. Sensing both people’s language and body language, I am able to lower anxiety, make people more like my friends, and develop trust. This way of relating to patients motivates them to stick with their care plan and boosts their contentment with the care they get. Although I am getting better at understanding others, I regularly keep my professional limits in check.
[bookmark: _Toc200218927]Impact on Patient Outcomes 
Different research indicates that having a high degree of EI leads to better results for patients. Qin et al. (2023) believe that emotionally intelligent doctors and nurses contribute to patient satisfaction, and Turkistani et al. (2024) revealed that nurses with strong EI can talk to patients more clearly and directly, helping their care. In addition, Dou et al. (2022) demonstrated that EI plays a vital role in helping nursing interns succeed and provide high-standard services to patients at all times.
[bookmark: _Toc200218928]Professional Development through EI 
Employees who go through a structured EI training will improve both their work performance and their happiness. In their study, Khesroh et al. (2022) pointed out that targeting social work students with EI programs can improve their emotional abilities and how they offer services. It was suggested by Aljarboa and colleagues (2022) that developing EI in professionals can help them handle stress at their place of work. People can use online courses on platforms such as Coursera (2025) to learn practical lessons for healthcare EI and also do daily exercises to focus on their emotions (Evohcc, 2025). I care for patients very much, which leads to a good working relationship; still, I need to improve my skills in creating healthy boundaries to ensure I do not tire of my work and can stay impartial (Graves et al., 2023).
[bookmark: _Toc200218929]Conclusion 
It is necessary for a Treatment Coordinator in a dental implant clinic to cultivate EI. It helps to build good relationships with patients, encourages teamwork, and lets everyone feel satisfied. When EI is incorporated into health training and work, professionals can offer better results to patients and encourage a kinder, more resilient staff.
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