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Introduction
Within this e-portfolio, there is many areas, 
· [bookmark: _Int_ktN3vInB][bookmark: _Int_2CkYhupP]A 3-minute video CV a long with my 700-word CV script 
· [bookmark: _Int_urQokgod][bookmark: _Int_De0l0MyW][bookmark: _Int_t2v43JIg][bookmark: _Int_PRG4bEQg][bookmark: _Int_bHzGrg6R][bookmark: _Int_tPreg6Jg][bookmark: _Int_6u2zoznA]A link to my LinkedIn profile and A screenshot of my LinkedIn profile and the information about me below- (found also in my LinkedIn link) The LinkedIn profile is to manage my personal brand and promote my employability.
· A Zander letter to myself 

CV Script 
[bookmark: _Int_4zcZXq7B][bookmark: _Int_tubV4yCR]Hi, I'm Emily Jones and I am 19 years old, and I hope from this video I show to you I would be a valuable new member to your company.
I am a reliable and independent person who is extremely hard working. I provide clear and positive communication with guests and co-workers. I am always approachable, cheerful and possessing good observation skills as well as the ability to work alone or as part as a team. Always focused on making sure that every guest is served to the highest possible standards by having an outgoing, polite and professional attitude.  I am a motivated person so completing goals I excel at, and I am exceptional at keeping on track with what work I need to do.
[bookmark: _Int_PFvVxVM8][bookmark: _Int_kOTGvlbK]I have many qualifications including 8 GCSE’s including English and Maths, additionally I studied my a-levels in six form and am now studying events and festival management at the University of Trinity St Davids. I chose to study the degree events and festival management as I am a customer service enthusiast. I am determined to learn more and develop myself further in this field, I would like to broaden my horizons and gain even more insights on the hospitality industry. If I was to describe myself in three words it would be reliable, passionate and hard working.
[bookmark: _Int_TxlNCnIh][bookmark: _Int_cbufzb56][bookmark: _Int_vbXTbNLR][bookmark: _Int_KWCtdDmR][bookmark: _Int_aZbZNUWu][bookmark: _Int_6MIaVgK5]I have a lot of experience with working in the hospitality sector as I have over 4 years' experience working in fast- paced hospitality environments. Over this summer I worked as a front of house waitress and bartender at an Asian restaurant in Tenby. I did many things in this job as I had many roles, I also learnt a lot. After working at the high-end restaurant, I now have a sharp focus on delivering quality customer service and ensuring all customers receive the best treatment and service they except and deserve. I picked up comprehensive knowledge of alcoholic beverage mixing and serving, I also did food service duties as I provided food and beverage services including breakfast, lunch and dinner. I helped catering for a variety of different events for example I have worked at weddings, birthdays, parties and a wake.  I experienced and dealt with exceptionally challenging, high-volume environments, regularly dealing with 100+ covers during busy shifts and being understaffed, training new staff I thoroughly enjoyed as I got to watch them improve. I received food and drink orders and served customers' requests to the excellent standards required. Without a doubt I loved learning the names of the local customers and building relationships with local customers. I had to understand menu content and kept up to date with any changes. I accurately processed charges produced bills and collected payments. Consistently monitored compliance with health and safety policies and procedures and understood the importance of this. Lastly in this job I learnt about the importance of having a high standard of personal hygiene by ensuring food service area is left clean and tidy when guests have left. - Relaying, preparing and setting tables. My previous colleagues have said that I am a dedicated worker that takes my job very professionally and that I always try and achieve perfection. 
[bookmark: _Int_W5I3DsgD][bookmark: _Int_MPRtRsVm]I believe I have many skills; the skill organisation is the first important skill I believe as my time-management is always exceptional as I can use my time effectively and efficiently, which enables me to keep track of my responsibilities. My communication skills are strong as I can efficiently share and receive information which additionally mean that I can prioritise, delegate and respond to requests or problems. I also efficiently use my communication skills to persuade, influence and negotiate. I have problem solving skills as I can overcome and deal with issues attentively with a professional attitude. I am a quick thinker which means I can produce solutions quickly and efficiently. Lastly, I believe I have the skill adaptability is another strength of mine as I can respond to unexpected change and to be able to accomplish and task even when things go wrong or start to look to be going the wrong way.
[bookmark: _Int_MiZlIRLF]I have a Linkin profile which will enable you to get to know me even more and below have listed my email address and contact number. 

Cv video link-   WIN 20221125 14 54 14 Pro
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My LinkedIn Profile

Having a profile on LinkedIn helps:
· Manage your professional brand
· Creates opportunities for you
· Builds your network and tracks your professional milestones
“Your brand is what people say about you when you’re not in the room” (Jeff Benzos)
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About 
I am a reliable and independent person who is extremely hard working. I provide clear and positive communication with guests and co-workers. Always approachable, cheerful and possessing good observation skills as well as the ability to work alone or as part of a team. Always focused on making sure that every guest is served to the highest possible standards by having an outgoing, polite and professional attitude. 
[bookmark: _Int_upDn6ZQu][bookmark: _Int_zIxBi894]I studied at Greenhill school in Tenby where I received, 7 GCSE’s including Maths and English and went on further to study a-levels. 
I am currently a student studying events and festival management at UWTSD in Swansea, I chose this degree to study in as I have over 5 years' experience in the hospitality industry and in catering and kitchen management. My skills include problem-solving, communication and customer service. I am a mature individual that excels under pressure in busy environment.
In my spare time I love to horse ride and I enjoy being outdoors with my family going on long walks, admiring the countryside and views. 

Going forward I want to continue gaining experience and knowledge in the hospitality industry and I am excited for the future.

Zander letter
Dear Mr Zander, I did it, I got a 1st in my degree at university!!
[bookmark: _Int_wmXwFY61][bookmark: _Int_BSiPfz6w][bookmark: _Int_syf0pC0Z][bookmark: _Int_nhySgEln][bookmark: _Int_D6hKVsSW]It was not easy to keep sight of the end goal sometimes, as to begin with I found myself procrastinating a lot. I overcame this by improving my organisation skills, I did this by having a daily planner this meant I could organise the tasks I needed to do and kept all my work and deadlines on track. I also used an app on my phone to remind me when I had assignments coming up. Binders and labels also enabled that all my work stayed together, and different modules did not get mixed up. I also asked for help from support and aim for a target to be able to reach. (Maslow,2019) 
A study I found states that students motives for undertaking higher education study were mostly associated with employment prospects, but also included a range of other reasons.(International student survey,2017) The main reason I believe I got this 1st in my degree was because I kept reminding myself of why I wanted to study this course and do well in it such as because I wanted to learn a new skill as it made me think more in depth when I was learning and studying what skills I was actually picking up as I went through the course. I knew I wanted to pursue a career in this degree, by knowing this it meant I could really pay attention into the different aspects of the degree and pick the certain sector I want to pursue and work in, in the future. I also wanted to experience university life and part of this was because I wanted to meet different people from all different places and backgrounds.  “Koestler (1964) says that exposure to new experiences will improve the ability to act creatively- so joining and forming new networks and meeting new people outside of our friendship groups.
Family and friends also made a huge impact on my achievement of getting a first as they supported me the whole way. My parents had a huge impact on me achieving my 1st as they have been making sure I was putting enough amount of time into my studies by checking in on me and making sure I achieved all deadlines. My tutors had a huge impact as they gave us the information we needed and always checked that we fully understood the work they had given us. My housemates/friends also helped me along the way by reading over my work sometimes and giving me advice on how I could improve my work.
[bookmark: _Int_8EkPp1Et][bookmark: _Int_ASg7QKIQ][bookmark: _Int_e2a81Bqv]Having goals was key for me being successful as it kept me on track and my end goal was to get the 1st in my degree. “Setting goals and developing a plan of action will encourage you to move systematically towards what you would like to achieve.  It will give you a framework to help you see that you are making progress and as a result you will be more likely to achieve your goals.” (The University of Edinburgh/d)
 I asked questions, listened, and observed in class when studying this promoted curiosity in my learning as when I asked myself the question “why?”  it meant I was developing a deeper understanding of my subject. I also used reflection to further develop my curiosity as by reflecting I was able to further consider “what ifs” such as ‘what if I did something differently’ so it got me thinking further and deeper into my studies.
[bookmark: _Int_tdA7zDiJ]Overall, I cannot believe I have achieved my goals and many skills which I will use in the future in my career.
[bookmark: _Int_ukrO1nUp]Sincerely,
Emily Jones
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