Steff Houghton
38 Hendre Rd,  Carmarthen  SA31 1AV
07770 883 488    steffhoughton8@yipee.com 
Final year Education Studies undergraduate due to graduate July 2019 with a projected 2:1 classification degree, looking to work in the social care sector.  

Determined, principled and flexible individual with an excellent track record of team working, initiating projects and communicating to a wide audience on a range of issues such as Child safeguarding. Experience of working in pressurised environments such as ward nursing (bank) and call centre (life insurance). 
True believer in Equality & Diversity in practice and in leading by example. 
Education and Qualifications

Oct. 2013 – Jun. 2016: 
BA (Hons) Education Studies at University of Wales Trinity Saint David 

Modules studied include:  Introduction to Human Development  - The Healthy Child - Young Children: Ethics, Values & the Law - Language Acquisition & Child Language 
Sep. 2003 – Jul. 2010: 
Secondary School Education at Aneurin Bevan Comprehensive School, Pontypridd
A-levels: 
English (B), Art (B), Technology (C)
GCSEs: 
English Language (A), English Literature (B), Mathematics (C), Art (A), Design Technology (B), Science (C) (C), Welsh Language (B)
Work Experience

2010 to Present:   Part-time Sales Assistant (Richmond Pharmacy, Pontypridd)
· Served customers, liaised with Pharmacist & quality controlled prescriptions 
· Problem solved and used initiative e.g. prescription queries  
· Learned and developed high quality communication skills

· Experienced working and performing in a Pharmacy retail environment
· Applied an eye for detail through prescription checking and measures 
Summer 2009:   Play Worker (Rhondda Cynon Taf Play Scheme)
· Arranged and delivered play activities for children aged 4 – 11
· Maintained accurate records on all aspects including health & safety issues
· Problem solved and negotiated with parents & other third parties 
May 2009 – June 2009:   Play worker (Carmarthen Family Centre)
· Assisted with play activities and team worked with carers & specialists
· Encouraged parents to participate in Family Centre activities
· Specialised in providing basic applied numeracy interventions
October 2008 – March 2009:   Nursery Assistant (Carmarthen CP School)
· Volunteered every Wednesday in the Nursery and Reception Classes

· Gained an understanding of the Foundation Phase
· Assisted the class teacher in providing play activities
· Understood the importance of effective planning
· Designed and created displays of children’s work
Summer 2008 only:   Nursery Assistant (Treetops Day Nursery)  
· Delivered creative play opportunities for children aged 0 – 5
· Team worked and problem solved with other nursery staff 
· Planned activities which engendered creativity and fun 
2006 only:   Unit Assistant (Rose Garden Special School, Pontypridd) 
· Volunteered during Year 12 at the Unit for Children with Profound Physical and Learning Disabilities
· Learned the workings of a Special Unit and how Care Plans are produced, reviewed and managed 
Skills & other information 
· Full clean driving licence
· Fluent Welsh speaker; first language native speaker level 
· Excellent IT Skills including knowledge of Microsoft Office & Publisher
· Experience of using MS Publisher for YFC brochures & menus 

· First Aid at Work Trained (expiry 15th April 2019) 
Interests

Music: 

Play piano to Grade 5 and Flute to Grade 3
Sport: 

Member of UWTSD Netball Team & local Tennis club
YFC: 

Arrange trips for Carmarthen YFC and organise discos  

Walking: 
I like to explore the local area on weekends 
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