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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Reflective model:

I have used Borton’s (1970) reflective framework What, So What, Now What. I understand this model may not apply to all tasks I complete. However, for this task I feel the three clear steps enable me to reflect before, during, and after the task I am reflecting on. 

Working collaboratively with people in need of care and support, their carer’s and other professionals.

What?
I discussed in supervision how I lack confidence when applying professional judgment in complex situations such as best-interest meetings with health colleagues when attending hospital discharge meetings. Under S:4 of the Mental Capacity Act 2005 (MCA,2005), health professionals must act in a citizens best-interests before taking certain steps that affect a citizens care and treatment. S:4 (MCA,2005) outlines what health professionals need to consider before taking an action or decision for you while you lack capacity (Mind,2023).
So what?
Part of my role is to attend best-interest meetings for citizens that are medically optimised but have been assessed as lacking capacity under the (MCA,2005) in relation to hospital discharge. Hospital discharges are predominantly a health-led process that is guided by the medical model of treating a citizen’s acute physical or mental illness and enabling them to leave the hospital (GOV.UK,20204). During the best-interest meeting, I can feel an imbalance of power between myself and my health colleagues who can exert dominance in the decision-making process. I feel my professional voice can be silenced, making it difficult to apply my professional judgment, and making me feel anxious and concerned about the potential negative impact on the citizen I am working alongside.
What now?
Lave and Wenger (1991), situated learning theory states knowledge and learning are gained from observing and participating. I would like to spend more time shadowing my health colleagues to gain a greater understanding of their procedures, and discharge planning. I hope this will help me navigate the best interest process, and apply my professional judgment, whilst remaining focused on what is important to the citizen I am working alongside.

Intervention and application of professional judgement in increasingly complex situations:

What?
I discussed in supervision not feeling confident applying my professional curiosity in complex situations such as safeguarding and the impact this has when making decisions around safeguarding. As a social worker, I must make inquiries to safeguarding referrals that are received by the local authority I work for (The Social Service and Well-Being (Wales) Act (2005) V:6, pg:7). The Social Service and Well-Being (Wales) Act (2014) (SSWBA,2014) is the main legislative framework in Wales, in England it is Care Act 2014. Part:7 of the SSWBA (2014) focuses on children and adults safeguarding in Wales, however, safeguarding duties is a common thread running throughout the SSWBA,2014 (Clements, 2018). 
So what?
I have limited experience with safeguarding referrals, but with each case I have worked on, I have found it difficult to apply professional curiosity. North Wales Safeguarding Board (2022) reports that professional curiosity is a developing trend in adult practice reviews both in Wales and Nationally. The report highlights the need for social workers to feel confident when using their professional curiosity in the safeguarding process.  
What now?
I feel to support my safeguarding practice I need to attend training courses specific to my professional curiosity. I feel I need to read more literature from the North Wales Safeguarding Board and shadow senior colleagues during their safeguarding visits. I feel these steps might help me develop a more critical mindset and more thorough risk assessments.

Applying analysis in assessment to inform interventions.

What?
I am supervised by my deputy team manager. During supervision, I identified the importance of applying analysis when completing an NHS Decision Support Tool (DST) with health colleagues, citizens, and wider family, and the difficulties I experience. A DST is a national tool used to identify whether a citizen has a primary health need (NHS,2022). It is an evidence-based assessment that collates a range of information from health and social professionals, to reach a decision regarding eligibility for longer-term NHS health funding (NHS,2022).
So What?
Local authorities have a legal limit of responsibility for people with care and support needs (Care to be different, 2023). Local authorities would be acting unlawfully if they take responsibility for a citizen whose care and support needs exceed the legal limit. The legal limit has been informed and clarified by landmark cases such as the Coughlan case (Care to be Different, 2023). It is my role as the allocated social worker to complete an analytical assessment that explores and incorporates the views and input of the multi-disciplinary team, the views of the citizen and family (if applicable) including the local authority. If my assessment is not analytical and thorough, then an accurate conclusion may not be met. This could mean the local authority risk acting illegally if the NHS passes responsibility to the local authority without a thorough assessment being completed. 
Now what?
I have identified I need further training on how to do an analytical assessment before a DST meeting. I would like further training that gives me guidance on DST assessment writing. By attending further training, I hope to ensure my assessment is analytical, the decision-making process is lawful, and the citizen receives the appropriate services. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I have used Borton’s (1970) reflective framework What, So What, Now What. I used this reflective model in Task 1a. The three clear steps enabled me to break down my reflection and clearly articulate as I reflect.

Working collaboratively with people in need of care and support, their carer’s and other professionals.

What?
I identified during supervision how I felt I lacked confidence when applying my professional judgment in complex situations. I identified I felt my professional judgment felt silenced in a health-dominant process, particularly best-interest meetings as part of the hospital discharge process.
So What?
I have reflected in supervision on the moral distress (Contreras et al,2024) I felt when feeling unable to act according to my professional ethics (COPP,2017). I discussed my feelings of helplessness, not feeling confident to advocate for the citizen and the negative impact that could have on the citizens I work alongside. Finally, I discussed how having my professional judgment dismissed has started to make me feel disillusioned with my profession. 
Now what?
I feel I have achieved my identified outcome. I have been able to shadow both health and social colleagues during best interest-meetings, with a focus on hospital discharges. This means I now feel more confident advocating for the patient who may be unable to represent themselves. Being able to use my professional judgment means the patients voice is heard, their rights protected meaning the decision-making process is ethical and equitable (British Journal of Social Work,2024). I also feel my assessments are more holistic ensuring the citizen care plan meets their identified care and support needs when leaving the hospital. 

Intervention and application of professional judgement in increasingly complex situations:

What?
I discussed in supervision how I felt my inability to apply professional curiosity when completing safeguarding duties, and how this could be negatively impacting my practice. 
So what?
I reflected in supervision why it is important to me to involve the citizens I work alongside. Not only because it is a strength-based approach and a key value of mine and that of a professional social worker (COPP,2017,S:1) but it also encourages me to use my professional curiosity by having deeper reflective conversations with citizens, helping me understand what is important to the citizen, whilst balancing risk. Understanding what is important to the citizen will help me adapt my practice to meet their outcomes (Mantell et al,2016) whilst giving the citizen greater autonomy and less dependency on formal services (Morgan,2020). 
Now what? 
Since identifying I felt unable to apply my professional curiosity when completing my safeguarding role, I have utilised supervision to discuss why I feel the way I do. With supervision being a safe space for me to critically reflect I know that I can be a curious practitioner in all aspects of my practice, not just in my safeguarding role, and why this is important to me and the citizens I work alongside (Research in Practice,2020).
I have shadowed senior colleagues within my team. Listening to their approach during joint visits has helped me consider alternative approaches that I might use, and the benefits of alternative approaches when building a holistic assessment with citizens. I noted one practitioner used reflective questions which worked well for their assessment (PSDP,2019). I would like to make a note of reflective questions I could use in my practice. I have also booked training titled ‘professional curiosity’ but have not attended yet. I feel I have met my identified outcomes.

Applying analysis in assessment to inform interventions.

What?
I attended an online training course on analytical assessments before a DST. The training course was developed and delivered by a health professional from the continuing health board.
So What?
After attending the training course, I felt more confident and familiar with medical terminology, and criteria used in a DST and how to use these in my analytical assessment to create discussion between myself and health colleagues. I also have a better insight into the frameworks and guidelines my health colleagues use, how they gather evidence for their assessments, and how I can utilise their framework to enhance and inform my assessment. 
Now What?
Hope to be able to attend further DST training to enhance my analytic DST assessments.  I would like to continue to gain knowledge on how to integrate person-centred approaches that reflect both health and social care priorities in DST’s.

Words:
695



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Before receiving feedback from 1 I felt nervous. Wise (2019) reports social workers can hide behind their power, fearful of what might be said when feedback is requested from citizens. I reflected that I did not feel confident in my communication skills during my observed practice, and reflected in my assignment on the impact this could have had on 1. However, 1 indicates 1 was happy in all areas of my observed practice. 1’s feedback has given me confidence in practice, particularly my ability to use my communication skills to support citizens with impaired speech. I will continue to research alternative communication styles that enable citizens with impaired speech to communicate and make their wishes and feelings known. 

Word: 120


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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