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[bookmark: _Toc403037893]Introduction 
The following report demonstrates my ability to perform well under a specific job role within the health and social care industry. A personal CV, personal statement, SWOT analysis, PDP, and critical reflection using Gibbs reflecting cycle will be done here. 
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Curriculum Vitae
Name:  Nigget Saddiq
Address: 109 Clodeshall Road B8 3su
  Email: Niggetsaddiq@outlook.com
Phone: 07539918848
Education
University of Wales Trinity Saint David -2025-2026.
Certificate of Higher Education in Health and Social Care
Nash College –2008 
A Levels: Sociology (C), Law (C), Health and social care (Level 2 Pass)
Bettws High School-2002 
13 GCSEs with English, Maths, and Science (C +)

· Gained skills in protecting, exploring professional growth, and working with vulnerable population and Communication in health and social care, reflective practice, and palliative support has been learnt.
Bereavement Awareness Training 
 Child Bereavement UK – 2025
· Acquired real-life knowledge of grief reactions in children and youth and techniques of helping families to cope with loss.
Safeguarding Children Level 2 
[bookmark: _GoBack] NHS Trust Training – 2025
· There were child protection, confidentiality, and signs of abuse or neglect training completed.
Work & Voluntary Experience
Support Volunteer – Stow Hill Mosque (2024-2025)
· Helped to organize workshops on bereaved children and families
· Helping group processes that promoted peer networks and strengthening.
· Offering one-to-one listening to young people
· Assisted in conducting memory-making activities to enable kids to cope with loss
Intern – Barnardo’s, Birmingham (2024–2025)
· Held creative sessions among children with family difficulties such as art and play therapy
· Conducted parental awareness on support of bereaved children
· Worked with employees to develop inclusive and safe spaces among youth
· Filed a contribution towards peer-support programmes to support teenagers
Volunteer – Local NHS Hospice (2023–2024)
· Attended reminiscence workshops and supported bereavement counsellors.
· Sponsored families during birthday and anniversary occasions
· Assisted in making up social events to bring together children who had common challenges
· Multidisciplinary teams that give palliative care have been observed and learned.
Key Skills
· Sympathy and attentive hearing
· Group facilitation and workshop
· One-to-one bereavement support.
· Well-developed communication and collaboration
· This is knowledge of confidentiality and protection
· Capability of organizing and executing organised tasks
Achievements
· coordinated peer-support groups of young people in Barnardo
· Conducted bereavement awareness to parents about children
· Awarded with devotion of voluntary service at Child Bereavement UK
· Achieved successfully hospice training modules on family support
Interests
· Volunteering in community and youth mentoring
· Therapy through creative arts such as music and drawing
· Learning about grieving support and child psychology
References
· Referee in field of academics: Olubukola Adegbite Lecturer, and University of Wales.
	
	
	



· Professional Referee: Manager, Barnardo, Birmingham.
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The role I am seeking is Children and Young People Support Worker at Compton Care as I am strongly determined in helping young people and families during times of illness, bereavement, and other major transitions. Being taught in University of Wolverhampton (Health and Social Care) and having already acquired practical experience working in voluntary and internship positions in organisations based in the UK, I think that I have competencies, compassion, and commitment that could make me a valuable addition to your team. Considering the opinion of Sukirman et al. (2024), I can state that professional commitment and interest in a job role is a good way to perform in an improved way. 
Through education, I have received a solid background in protecting, communicating, and developing professionally in the health and social care field. Supporting Vulnerable Groups and Reflective Practice modules have enabled me to realize that work with children and families in face of loss is more complicated than I thought (Al-Refaei et al., 2023). Secondly, I have undertaken Bereavement Awareness Training at Child Bereavement UK and Safeguarding Children Level 2 training at NHS which have provided me with practical skills to deal with bereaved children and to provide them with safety and wellbeing. Tavares and Vaz (2025) have considered the importance of previous professional experiences as a key tool to ensure a better performance while aligning present conditions with previous ones. An additional insight I gained on palliative care by volunteering at a local NHS hospice was the ability to assist families in marking such milestones as birthdays and anniversaries. These experiences have made me sensitive to communication, instill trust, and achieve safe spaces where children and young people can communicate.
The holistic approach of Compton Care involves integration of clinical care with psychological and social support, appeals to me especially. I like your dedication to supporting families to manage all areas of life living with a life-limiting condition. I am willing to participate in workshops, memory-making feasts, and peer-community events that would enable young ones to feel less isolated. As it suits my internist level well, considering the opinion of Layek and Koodamara (2024), I can state that I will be able to perform well to accomplish all the tasks assigned by my hierarchy within the job role. The focus of my career objective is to have an expertise in emotional wellbeing of children and young people with special attention to bereavement counselling and resilience-building. 
I think that my education, training, and work experience qualify me as a great candidate for this post. More to the point, I am a compassionate, patient, and sincerely willing to help children and families go through one of the most challenging periods of their lives. I believe that I will be able to bring a positive impact to the mission and values of Compton Care.
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Personal SWOT 
	Strengths
	Weaknesses

	· Good skills in communication (verbal and written)
· Training and group facilitation through Barnardo’s internship
· Practical exposure to workshops
· Self-motivation and strength.
· Good IT and organisational capabilities.
· Previous work experience in the care sector.
	· Minor practical exposure to bereavement care.
· The change of the customer service to health care and social care.
· Should make the academic referencing and care-specific knowledge more robust.
· Inadequate qualification in bereavement counselling.
· Still developing advanced bereavement counselling qualifications

	Opportunities
	Threats

	· Chance to build on existing volunteering.
· Opportunity to use transferable skills in a new industry.
· Career possibilities in health and social care.
· Building contacts with health and social care workers.
· Possibility to study additional qualifications (NVQ, diploma)
	· Direct care/clinical experience competition amongst candidates.
· Adjusting to emotionally challenging circumstances.
· Combining part-time jobs and additional training.
· The risk of lesser advancement as compared to higher-qualified people.


Table 1: Personal SWOT
(Source: Self-developed)
My strengths are communication, empathy, and experience in the field of training, which can be directly applied to assisting children and families. Customer service awards evidenced that I could offer high-quality support to customers in a compassionate manner. However, such strengths as a lack of direct bereavement experience and transitioning to health and social care through customer service experience are the weaknesses. Opportunities would be training and development that Compton Care has, and the opportunity to acquire specialist skills and qualifications. Considering the opinion of Antoniadou and Kanellopoulou (2024), I can state that I must acquire the scope of improving my skill set at the professional level. Competition amongst candidates having more direct care experience and emotional dysfunction of working in bereavement support is also a threat. I can use the recognition of these aspects to set realistic development objectives.
	


b. Personal Development Plan (PDP)
[bookmark: _Int_OeJrJosk]The table below depicts the PDP for improving my skill set in the near future:  
	Goal
	Development Actions
	Timeline
	
	Monitoring & Evaluation

	1. Gain accredited bereavement support training
	Enrol in a recognised bereavement counselling or support course; attend workshops offered by Compton Care
	Within the first 12 months
	
	Track completion of training; reflect on application of skills in practice; seek supervisor feedback

	2. Build practical experience in group facilitation with children/young people
	Volunteer or shadow workshops; gradually take responsibility for planning and delivering sessions
	Ongoing for over 2 years
	
	Keep a reflective journal; collect feedback from colleagues and participants; review progress with the line manager

	3. Strengthen academic and professional knowledge in health & social care
	Undertake further study (NVQ Level 3 or diploma); engage in continuous professional development (CPD)
	Within 2 years
	
	Monitor progress through coursework results; evaluate impact on practice; update PDP annually.


Table 2: PDP
(Source: Self-developed)
These three objectives are explicit, attainable, and directly related to the demands of the Children and Young People Support Worker position. I will also overcome my primary weakness by carrying out accredited bereavement training to gain confidence when working with families. As stated by Al-Zoubi et al. (2025), the practical experience in group facilitation will enable me to use my transferable skills in a care setting so that I can deliver workshops efficiently. A further study will improve and polish my academic knowledge, which will increase my professional opportunities in the field of health and social care in the long term. Observation will be through reflective practice, supervisor feedback, and formal observation of the training outcomes, to make sure that progress can be measured and maintained.
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The discussion below is based on the aspects of Gibbs' reflective framework. The table below details the stages of it, following which I will be effective enough to bring positive changes in my performance while considering the current capabilities: 

Figure 1: Gibbs reflective cycle
(Source: Self-developed)
Description
In the presentation of Component 1, I presented a practice in health and social care on professional development. The presentation obliged me to describe important ideas, display knowledge of employability skills, and involve the audience (Nurlatifah et al., 2023). I made a presentation and practiced on what to say, how to sound confident, and how to be well-presented. In the session, I discussed the key points, but I have to say that I did it hastily because of time constraints.
Feelings
I was nervous and at the same time motivated to show my knowledge before the presentation. My anxiety was reduced as I started speaking, and I became more confident as I addressed the areas I was conversant with. However, in the cases when I observed that I was delivering my speech too fast, I was worried that I may not get my points across to my audience (Ahmadpour et al., 2025). Having completed it, I was relieved and at the same time somewhat disappointed that maybe I didn’t give maybe enough eye contact to my audience.
Evaluation
The presentation was strong in several ways. I had made clear slides, looked straight at the audience, and given my speech with passion, and that served to capture their attention. The feedback provided by my lecturer pointed out that my slides were capturing such as colourful and that it was presented in the time frame. My communication skills were good and that I exhibited good knowledge of the subject (Amir et al., 2023). However, some areas of improvement were identified, such as pacing, making sure that I improve on less wording on the slides and continue to maintain eye contact. I also understood that I would need to improve on information on models of team rules and the impact of rules on teams.
Analysis
Analysing this, I realise that my worry was also connected with nerves and my desire to make it through all the material in the time frame. Communication theory implies that to make a good presentation, it is not enough to be clear and understandable, but to have some time to digest information. The feedback provided by my lecturer made me realize that I was relevant in content, but I was going too fast, and I had possibly elaborated more on some points (Ezezika and Johnston, 2023). This discussion reveals that it is not sufficient to prepare and then deliver the speech under time constraints and work on the audience connection.
Conclusion
This experience taught me that confidence is developed through practice and that nerves need to be controlled to communicate well (Nurlatifah et al., 2023). I also came to understand that audience participation is one of the main aspects of professional presentation, in the field of health and social care, in which clear communication and empathy are crucial. My assets are my enthusiasm and knowledge of the subject matter, yet I should work out the strategies to remain on time and under stress.
Action Plan
For improving my skills, I practice my future presentations using less words on my slides to make sure I take the appropriate time. I will also train myself on pausing between the points, as it gives the audience time to think. Asking peers during practice sessions will assist me in determining areas where I get impatient or feel incomplete. Also, I will practice the interactive component, such as the incorporation of questions or mini activities into my presentations to make them more engaging (Ahmadpour et al., 2025). During the following year, I hope to gain confidence in speaking in front of an audience by volunteering to deliver in both academic and professional events and make sure that I focus more on developing my communication skills.
[bookmark: _Toc1744787318]Conclusion 
Accomplishment of the entire portfolio helped me to evaluate my strengths, weaknesses, opportunities, and threat points with respect to achieving my career goals. Additionally, reflection on my presentation considering Gibbs' reflective model has helped me identify the key improvement points of mine. My readiness to perform well in Compton Care is being highlighted in this context reflectively. 
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Planning and delivering workshops, activity programmes and events
for children and young people.

Creating and facilitating sessions focused on navigating key milestones
such as Fathers/Mothers Day, Christmas, birthdays and anniversaries, as
well as memory making and reminiscence workshops.

Developing a calendar of social events where children and young
people can connect with others experiencing similar challenges,
helping to build a safe, supported peer community.

Providing one to one sessions for children and young people who are
bereaved or have a loved one with an incurable illness, helping them
prepare for loss and cope with grief.

Delivering workshops for adults to equip them with the skills and
confidence to support bereaved children and young people.

Offering education, guidance and information to staff and the public
on bereavement, loss, change, and related psychological issues.
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Job summary

In this meaningful and varied role, you will provide specialist support
to children, young people and their families who are navigating
illness, bereavement and significant life changes. Youll collaborate
with colleagues across the organisation to develop workshops,
activities and events that help young people understand their
experiences and feel less alone

Main duties of the job
What will you do?

Providing high quality support services to patients and families in line
with Compton Cares Support Services Framework.

Delivering support to patients and their families throughout the

patients illness and into bereavement.
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