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1.0 Introduction
The reflection is the process that evaluates the experience of the individuals and explores the issue for the development of skill and knowledge. The reflection has evaluate an event that has been occurred few weeks before at the time of participating the group presentation session of the module of pathway project two at University of Trinity Saint Davis. The experience I gone through at the time of the presentation session was very significance for me for gaining the professional skill and knowledge. I identified several limitations and linked those limitations with the theories to achieve the ultimate goal appropriately.















2.0 Reflective Assessment
The reflective essay mainly investigated and examines the individual’s real life experience. According to Debra and Lesley (2011), Gibbs model is an effective proof based learning that could be applied by the individuals to properly reflect a certain events and identify the strength and weakness of the event appropriately and develops strategies to overcome those situations. The elements of Gibbs model is as follows:
Figure 01: Gibbs Model
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Source: (Gibbs, 1988)
The Gibbs model is a six step process and the model found very effective to identify the limitation of the event and able to take effective strategies to overcome those issues. The Gibbs model has been reflected below:

Description
I am writing sitting in my reading room about the event that has been occurred few weeks before at the time of participating the group presentation session of the module of pathway project two at University of Trinity Saint Davis. The presentation session was performed to develop a business plan and I including four other members has developed a business plan for developing a guest house in United Kingdom for providing support to the visitors who come in United Kingdom for the medical facility. I have participated the presentation session by conducting the SWOT and Pestle analysis of the company. The elements of SWOT analysis is very crucial for the company to find out the strength, weakness, opportunity and threat. This is an effective process to make the company able to investigate the internal business environment and achieve the ultimate goal. Again the Pestle analysis is also very effective to analyze the organizational external business environment. Mainly the external business environment is not controlled by the company as company has no ability to influence on the external business environment issues. The business planning section was very skillful and knowledge able for me but I had to attend a presentation session during that time as a part of the course module. I was very disappointed when found that I need to attend the presentation session as I do not like to approach to a large numbers of audiences. My tension was gradually increasing as soon as the presentation day was approaching and I finally I reached on the presentation day. My presentation was too bad as I had completed my presentation in three to four minutes and I left the stage. I present the presentation in a very low voice as some audience made complaint as they didn’t listen anything. 
Feelings
The group work for business plan development was an opportunity for me as I got able to gain proper business ideas before starting the business. But the presentation session was very upsetting and it made me very disappointed as I failed to attend the presentation properly.
Evaluation
The role of evaluation is to identify the strength and gap during the presentation session. At the time of the presentation development of my part was very effective as I had participated with all and share information with the members and developed my part. The work I performed was very crucial as it evaluate the internal and external business environment of the company and take appropriate decision based on the outcomes. I also discussed this issue with all to make other get appropriate ideas about the current organizational situation. I found I had effectively performed the decision making processes and I was also able to find out the problems and make solution of that identified problem. The decision making and problem solving ability is very crucial for one’s career development. I also find out my limitations during the total process as my main limitation was I was not able to develop interpersonal communication with the other team members which is very important for team working. Moreover I has faced time management problem throughout the presentation development session and at the time of presentation I also unable to meet my allocated time of presentation as I finished my presentation very quickly. I need to develop my time management skill.
Analysis
I then start for gaining knowledge first on the issue that I have developed my presentation. I had participated the presentation session by conducting the SWOT and Pestle analysis for the company “Support Guest House”. The elements of SWOT analysis is very crucial for the company to find out the strength, weakness, opportunity and threat. According to Debra and Lesley (2011), SWOT analysis is an effective process to make the company able to investigate the internal business environment and achieve ultimate goal for the company. Again the Pestle analysis is also very effective to analyze the organizational external business environment. Mainly the external business environment is not controlled by the company as company has no ability to influence on the external business environment issues. I evaluated the external environment of “Support Guest House”. The analysis of the business environment made me able to gain a proper idea about the business. I then started gaining knowledge on the self-development skills and knowledge.
Interpersonal Communication: I get that the interpersonal communication skill is the process that make individuals effectively share their feelings and opinion both in verbal and non-verbal communication processes. According to Salas, Bowers and Edens (2001), the interpersonal communication process is very effective to find out the needs and demand of the other and develop emotional idea sharing with the individuals. The interpersonal communication is effective process for developing solution of the problem as it is as an effective process for decision making and find out problems. The team mates communicate with one another both in verbal and non-verbal communication process. I found that the non-verbal communication process was very effective at the time of the presentation session as audiences get strongly influenced with the processes of non-verbal communication skills, for instance the body language has different meaning that give impression about the speaker and people receive it even they are in absent minded. I realized that I haven’t knowledge of the significance of the body language at the time of the presentation delivery. I stated gaining knowledge of body language communication skills. I also realized that I had problem with using tone to communicate with one another. The voice tone creates strong impact on audiences and the change of voice tone need to make with the change of the worlds. According to Worth (2014), the power of voice tone is more than the words. Sometime the tone of the voice revealed what the speaker wants to mean rather focusing on worlds. My voice tone was very low at the time of the presentation session which I supposed to keep it in medium level so that it could produce a good impression on the listeners mind. The selection of language is also very important and I have selected the formal language for the presentation session using enough vocabulary.  
Collaborative working: According to Motschnig and Ryback (2016), the success of the team working depends upon the collaboration of the all team members with ideas and opinion. The team members share their views and ideas and respect the feelings of another member to ensure a good working relationship established within the team. We all members within the team allocated work load by making a group discussion and it mainly define based on the ability of all individuals and no extra work load was imposed to any members as all work load distributed equally. I realize a limitation of the team that members were not engaged in a common communication group where information and idea sharing between two team mates was not visible by others as we used e-mail as the main communication process or information sharing. The using of common communication platform would be very effective for develop relationship among the team members. 
Time management skill: According to Grensing-Pophal (2012), good time management skill makes the individuals to complete all dedicated task properly in a shorter time span leaving free time for analyzing the situation and further improvement. The appropriate time management in group makes the individuals to perform their role appropriately and without any stress. I realized that the importance of time management is very crucial for the team working as work activities get determined within the boundaries which make the individuals to get destructed from the team role. All team members were able to ensure that all work done appropriately within the team maintaining the schedule appropriately.  At the time of the presentation session I was not able to manage time appropriately so I need to plan for using the proper time schedule for the team activities. I need to work prioritizing the work and also ensure avoiding multitasking to minimize the possible errors.
Conclusion 
In conclusion it evaluate that the team activities could be done more effectively by managing all team members to get able to share the information’s appropriately. All content of the presentation need to be shared among the team members using the communication tools like social media communication to ensure that all team members get updated about the latest information. Another benefit the team would able to achieve for using the common platform for communication as the relationship among the team members get improved and every one get able to remain updated with all latest information’s. again we face difficulty for deciding time for the group meeting as it was very difficult for all of our team members to manage one specific time for group meeting so we was not able to meet in group meeting frequently. So if we used one common platform for communication it would prove very effective for idea sharing. I learned the importance of the communication ability as I had no knowledge about the non-verbal communication skill. Moreover I was less concern for managing time appropriately. This reflection has made me able to identify the limitations in me that I need to improve to ensure that I get able to participate in group properly. The presentation session was performed to develop a business plan for developing a guest house was very beneficial for me as I got able to gain proper ideas before staining the business. Again the reflection session was also beneficial for me as I find out my limitations and takes initiatives for the development of my ability and performs better in future and ensures development of the professional ability. 
Action Plan
The experience I achieve from this session was very effective for the development of my skill and ability but if I found the same problem again then I would receive short course of training for gaining ability for proper communication. The significance of the proper communication is very high for the personal and professional development. I need to enhance my ability to focus for gaining knowledge deeply so that it would enhance my level of confident. The development of team working ability would be an effective strategy to gaining confidents level and learn innovative ideas. I had considered self-development processes to ensure that I get able to enhance my ability and I prioritize the communication develop most.
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