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	Work in accordance with the pillars of Youth Work in Wales: Principles and Purposes

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	Able to make some implicit links to the pillars within supervision notes but make more explicit links or consider headings within supervision notes to exemplify understanding and links to all discussions

	Facilitate the personal, social, and educational development of young people

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	Positive and friendly interactions. Willing to support with a range of issues/concerns of young people.

	Promote inclusion, equality and young people’s interests and wellbeing

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	Engaged with young people during wellbeing sessions and discussed benefits of various practices. Developed inclusive introductory style mentioning pronouns in order to create an inclusive environment.

	Work with young people and others

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	Happy and friendly with all who came in and other members of staff.






LEARNING MENTOR’S FINAL REPORT (continued)
	How has the student developed during the placement?

	Holly has taken on board all criticism and shown an aptitude for self-reflection and willingness to develop.

	What are your suggestions for further development? What would be your recommendations for the student’s development during the Level 5 placement?

	Continue to work on anxiousness about making initial interactions and exposure to dealing with challenging conversations. Making more explicit links with the five pillars when linking theory and practice.

	What is your feedback on observing the student’s planned piece of practice?

	My placement observation will happen next month as my observer has COVID-19 and is away. I will be sending in my observation notes to Darrel along with grade results in the following weeks if there are any changes. 

	Has the student passed the placement? Please consider your view of the student’s performance in each of the Key Aspects of Youth Work (Please circle clearly). 

	


Yes, Pass



	


No, Fail

	Provisional Grade:                60%

	Further Comments  

	





	Signed Learning Mentor 
	[image: ]

	Signed Student
	Holly Gooch

	Date
	19/3/22
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	STUDENT INFORMATION

	Student Name
	Holly Gooch 

	Student Address


	22 Maeshenfordd Cardigan Ceredigion 
SA43 1NR

	Student University e mail
	2100191@uwtsd.ac.uk

	Student DBS Status and date
	None declared / 14th May 2021.

	Additional requirements
	Social anxiety to be taken into an account when completing hours.


	Name of fieldwork supervisor
	Lisa Head

	Fieldwork supervisor Tel.
	01239 614 566

	Fieldwork supervisor e mail
	Lisa@area43.co.uk



	Name of Organisation
	Area43- Depot Youth Cafe

	Tel.
	01239 614 566

	Email.
	Dropin@area43.co.uk

	Aims/ Purpose of the Organisation
	Youth-led drop-in centre and safe space for 14–25-year-olds and counselling services across Pembs, Ceredigion and Carms

	Duration of placement
	Level 4 placement: 200 hours (100 or more face to face Youth Work).

	Please outline the activities expected of the student 
(Use more space if necessary)

	Drop-in support, assisting with wellbeing activity sessions, developing an outreach programme to promote new youth café to 14–25-year-olds in Cardigan and surrounding area.


	Please confirm that your organisation has in place the following and where the student can have access to them:



	Facilities/equipment available to student
	

	a. Equal Opportunities Policy and procedures
	Available on Google Drive and shared with student.

	b. Safeguarding policy and procedures including a designated child protection officer.
	Available on Google Drive and shared with student.

	c. Disability Policy (please state how you will meet any special requirements noted by the student)
	Available on Google Drive and shared with student.

	d. Health and Safety Policy and procedures.
	Available on Google Drive and shared with student.

	e. Risk assessments including significant risks identified? An example to be provided to the University.
	Available on Google Drive and shared with student.

	f. Appropriate measures, informed by up-to-date legal requirements and public health guidance to
minimise health risks associated with COVID-19.
	Available on Google Drive and shared with student.


	During induction, the student will be made aware of the organisation's rules of conduct (including boundary management), practices and policies, including Safeguarding and Health and Safety (e.g., accident reporting), First Aid contact details and materials and fire procedures.

	During induction, the student will be made aware of the welfare facilities available during placement.

	The student will be covered by your employer's liability insurance whilst on your premises and undertaking any assigned tasks.
                                                             Yes            No

	During the placement, the student will be responsible to:

Name of Learning Mentor:     Chris Monk 
Position:                                  Support services manager 
Telephone no:                         01239 614 566
Email:                                     chris@area43.co.uk




	UNIVERSITY INFORMATION

	Name of visiting tutor
	Huw Williams

	Telephone Number
	01239 647 651 

	Email address
	Huw.williams@uwtsd.ac.uk



	Student, Learning Mentor, and visiting tutor to sign below:


	I hereby agree to the terms and conditions outlined above
Signed(student)…Holly..Gooch………Date: 17th January 2022
Signed (Learning Mentor) ………Chris Monk.…Date:17th January 2022
Signed (visiting tutor) ………Huw Williams…………Date:18th January 2022

















[bookmark: _Toc555673676]Section Three: The Supervisor's report. 
FIELDWORK SUPERVISOR’S FINAL REPORT
This section of the report should be completed by the fieldwork supervisor. To complete the report, we would like you to use the headings below giving specific examples to support your observations. 
	How did the student use supervision and respond to feedback?

	Holly was well prepared for supervisions and responded positively to feedback. She demonstrated a strong ability to reflect thoughtfully on her practice and consider steps to develop. She made links to theory and was keen to soak up new knowledge and learn new skills.



	To what extent did the student seek challenging situations, and how were these worked with?

	Holly was happy to deal with challenging situations with a range of individuals once she had established a rapport with them. She was anxious about initial interactions, but she discussed this in supervision and developed some strategies to improve this. 



	To what extent did the student show enthusiasm and commitment?

	Holly did an incredible amount of research on outreach. Looking at theory and also collecting data on locations across Cardigan where young people were convening at different times of day in order to best use her time whilst on outreach.


Whilst in the café she had a friendly and engaging approach, despite some confidence issues about initial interactions (as mentioned previously). She got involved in all activities that were taking place with enthusiasm and positivity.



	How well was the student able to relate theory to practice and reflect on her/his own practice and that of others?

	Holly made some clear links between theory and practice in her supervision notes and was able to carefully reflect on her practice which will stand her in good stead for developing into a competent youth worker. She actively sought feedback from other support workers during her placement and acted upon their comments.


We did not discuss the practice of others she had observed so this would be an area for improvement in future placements. 



	How did the student articulate her/his own beliefs and values and relate them to the work?

	Holly talked clearly about her beliefs and experiences during her supervisions and was able to use them to enhance her practice. She was able to manage a professional level of engagement and ensured a non-judgemental approach.



	How pro-active was the student in demonstrating anti oppressive beliefs, language, and behaviour? 

	Holly was polite and respectful throughout her placement. She was not exposed to much extreme behaviour or language so may need to reflect on how best to prepare for those situations.



	In your professional opinion has the student achieved the necessary standards to progress to Level 5?

	Yes



	Student’s Provisional Grade (Please refer to the grading criteria above)

	60%








	Signed Supervisor 
	[image: ]



	Signed Student
	Holly Gooch

	Date
	19/3/22































[bookmark: _Toc243950338]Section Four: Reflective Journal recordings 

     Alongside my placement in Area43, I have recorded numerous reflections of each session based upon Gibbs Model of Reflection (1988). This has allowed and encouraged me to think systematically about the experiences I have had and how I could improve upon them in the future. I have chosen Gibbs’ model specifically, compared to that of David Kolb (1984) and John Driscoll (2007), as I believe the various stages within his model allowed me to accurately distinguish my feelings and reflect upon my experiences.
Journal entry one
First day of Placement 17/12/22 
     I had my first placement experience today in Area43 now renamed “Depot” (voted by the young people of Cardigan). I was greeted by Chris Monk and the team who were beyond welcoming and eased my social anxiety. I sat and went over the initial requirement changes due to COVID-19 restrictions heightening in Wales. I then completed my first supervision report with Chris. Other staff seemed to crack on with work, setting up the foundations of the café because it had only just opened in the community recently. I chatted with staff and began building those relationships. I also met my first young person as a trainee youth worker, Donna. I will be using pseudonyms to protect the young people's identity during reflections.
     Before the first day, I was incredibly nervous, panicking about how I would do as I have never experienced placement in a Youth Work setting before. I was still incredibly nervous until young people came in and I instantly relaxed through engaging with them. Looking back at the situation now I feel the formal setting made me extremely nervous, but this allowed me to really relax when engaging with young people, authentically. Positives about the experiences was that I remained calm and completed the session and confidently engaged with young people which I believed I could not do beforehand (Apprehensive). If I had to pinpoint negatives about the experiences, it would be it took me a fair amount of time to adjust and raise my voice I was withdrawn. Engaging with my first young person really helped me see how natural and comforting supporting young people was and I proved that to myself, my capability. I even contributed to a group peer discussion on how to better support young people and imputed my strategies to engage with the County school to show our presence to young people in the community. I feel this was a positive situation as it gave the team time to become familiar with me which actively helps create a better support network for those young people. 
     If I had to do this experience differently, I believe I would enter the situation with more confidence and prepare more in a way to give further suggestions on how to reach more young people now depot is open. The skills I believe I need to develop would be confidence and communication skills. To satisfy these changes I will engage in more open communications, and I will be using this development in communications to start active and open discussions with staff on change in Area43 to best benefit young people. 
Second day at placement 18/01/22
     Today I had my second day at placement in Area43. Building on yesterday's ideas I began to cultivate new ideas to help benefit Depot and spoke with members of staff for input on these ideas. I met three new young people, Noah, Sara, and a young girl who was very reserved and did not share her name. I felt nervous again today as when I walked into the depot it was full of young people and more staff than the day before. However, after engaging with various new people my confidence came back as I eased into talking and engaging with some young people and playing the wii with them. This positive outcome was due to my learning aims from the last placement hours. I worked on my confidence, and this allowed me to make a better impression on the young people. 
     The positives from this session were that I got to fully engage with a range of young people. We started to build those vital relationship and I began with playing activities like the wii and we played exploding kittens, which eased the tension and relaxed the young people into a more natural environment. A positive would be that I began to place myself into that Youth Worker role and allowed feedback from a fellow staff member on how to improve my engagement with the young people. The negatives from this session would be that the Young Person I tried to engage with was quite reserved and placed her headphones. But I will research and bring this up in my supervisions to better understand how to communicate during this situation.
    Overall, it was a positive session as I learnt how to embrace a situation and try input new ideas to improve it. I also learnt how to safely engage and support young people with the advice and feedback of my peers as a guideline. I believe I could have handled the situation with the reserved young person better, as I have never had this experience before. I will be mentioning it to my supervisor for advice whilst also spending some time researching how to engage meaningfully to a young person who may be quieter. 
Water bill success 24/01/22
Today I had a 2.30-7.30 pm shift, which I enjoyed as I got to see far more young people during these times. Today I spent the first hour sitting researching new ideas for a well-being day, in the window of the placement. I chose the window bay to sit as my supervisor had mentioned during a staff meeting that if young people (like myself under 25) sat completing activities in the window it may pull others who were passing by into Area43. I implemented this then Donna came in, we sat and chatted for a while then I helped her sort out her upcoming water bill which once, I helped turned out that she was owed £60. 
      I was pleased about helping her complete this as it showed me how impactful a Youth Workers support can have on young people in relative terms. I was happy when I heard her ring her mum and she said how the help of a ‘youth worker’ really helped her and had led her to discover this. This made me so content and was a real positive of the day. 
        My supervisor Chris Monk also called me into the office today to discuss my engagement. We discussed how I use terms of endearment like “darling” and “hun,” due to working in a pub for five years it was a habit I had picked up. However, it was not appropriate to engage with young people in a way as it may be taken differently by some young people. This is a skill I need to develop and will be developing to become a better Youth Worker. Initially I took this as a negative of the day, however since reflecting to write this journal I believe it is a positive that this has happened because it allows me to become a better person and better support young people. Tomorrow I will be recording my part in a funding bid Area43 is working on to secure a large bid. I will be researching tonight on how Area43 could benefit from this money to deliver an effective video recording. 
Wii activities 01/02/2022  
      Today I had a 10.30-3.30 shift. I entered Area43 with confidence and began to engage with staff from the beginning which I previously could not do. I helped set up the placement, wiping chairs and placing outside set up. The morning was quite quiet in terms of young people, however at 12.00 I met a young person called Tom, he was having a difficult day in terms of college and confided in me to tell me he hated it and would lash out during class. I spoke with Tom, and we arrived at how he could better his experience in college through various mindfulness techniques. I also met Noah later that day and set up a Wii competition between them both which I could visibly see it raised their moods and allowed them to relax with each other providing a distraction. In addition, I met a young person called Alisa, I reflected on my previous supervision and implement the advice that Chris had suggested along with my research on the subject using Anti-oppressive practise (Dalrymple and Burke, 1995). This was successful as she sat up from the floor across for me and began to open up about her beautiful woodwork which she had a passion with. Towards the end of my session, she was more open and content towards me and I feel I connected and began to build this relationship. 
      I felt happy with the outcome of today's placement and believed I was slowly making those relationships with the young people. I was pleased with the support I gave Tom on how he could ease his temper in college through mindfulness and his positive reaction and how Alisa began opening up using my research and advice from supervisions. Today's session was highly beneficial to me and the young people. Youth Work in Wales (2018, p.7) states how important it is to build these relationships to better allow yourself to support these young people. I believe I began to achieve this in today's session. 
       I believe my communication skills may need improving as I am not used to communicating through empowerment to young people. To better this skill I will be reading and researching Empowerment and Participation in Youth Work (Fitzsimons, et al. 2011).
 Meetings on wellbeing days with crème eggs 08/02/22
      Today I went back to placement after a day off due to death of a friend. As usual, I arrived at the placement and began to help the baristas to set up the café ready for its opening. Shortly after this Chris Monk had arrived, we chatted and agreed to have our first supervision session. This took place at the back of the café; we ran through my points which I previously had sent prior to the meeting. After this, I sat in on a meeting arranged by Chris on the topic of the well-being days. All staff and management worked off each other to improve future wellbeing days as well as congratulate the success of the well-being days so far (with crème eggs). I spent the rest of the afternoon engaging with a new young person called Sion discussing how he feels that Tarot Cards and crystals help him.
       I felt pleased with today's placement session. Positives of the placement were my engagement during the meeting giving ideas and improvements as well as feedback during my supervision. I felt valuable to placement, which gave me motivation and confidence.
     The positives of the placement was that my supervision went well, and it gave me points to go research to better myself and allowed for me to comfortably raise any concerns. I felt my engagement with Sylvester went well, as discussing the Tarot cards and reading had helped him give me the idea to raise this to Chris in the next supervision. I am acquainted with a few businesses that provide crystals and tarot readings and gave Sylvester this information to use which will support his mental health. A negative of the situation would be that there were not that many young people as the café has only just opened, I brought this up to Chris and volunteered to do some outreach initial walk about. This could allow the café to better understand where to go in search of young people during their outreach programme.
To improve I will be staying longer before and after my shifts to allow myself more time to connect with the young people in Area43. This will show my initiative of becoming a better Youth Worker. I will be implementing this on my next placement day. I also will be researching into Tarot cards and their belief to find out if they have any benefits for young people. 
Mandala Wellbeing Wednesday 09/02/2022
   So today I was not rotated to work, however, I knew it was a wellbeing Wednesday in Area43 and wanted to make more effort to engage in a variety of different situations whilst on placement. I travelled home from university soon as, which took me an hour and a half and went straight there. I was greeted by a whole bunch of young people who were clearly taking advantage of the supplies, free hot chocolates, and pizzas. Today I also engaged with Lleucu who was on the digital team in capturing videos of individuals capturing slogans for the budget film bid. I volunteered eagerly to help, and I really enjoyed this. I was given the phrases “I have nowhere to go,” “alone and helpless” and acted out a scene within. I began engaging with some young people whilst making my own mandala to find a common ground which I learnt from previous supervisions that this is a valuable skill in terms of reserved young people. I coloured and engaged with a young person about how meditation is important to her.
     I was feeling noticeably confident and welcomed as usual at Area43 and I believe how this shows initiative engaging among a group activity, not on my scheduled days. I wanted to observe how Youth Workers handled a prepared session in terms of workshops as I believe it would be a valuable skill for me to learn. I learnt a lot from this observation, seeing how carefully Youth Workers divide their time and attention whilst also casually using this to connect with the young people. As well as teaching them the art of mandalas and their mindfulness positives.
     The positives of this quick visit was that it allowed me to see how the Youth Workers engage and capture the young people’s attention whilst completing an activity. A positive is that I have learnt how to lead an activity and hope to start implementing this in my placement hours. Another positive was my engagement with Lleucu in producing film shots for the film budget bid. This gave me a change to make a difference within the placement and I felt part of the team. The negatives would be that I feel I did not have enough time to stay and observe as I had to leave due to work. To rectify this, I will be asking Chris for a wellbeing Monday when I am on shift or move shifts for me. Either way, I am very pleased that I had gone after university to take part in these activities I feel getting involved along with the children in making these mandalas really helped build a relationship and grew my confidence and leadership skills.
      The changes I will be making to make this experience more effective is, I will be mentioning to Chris about a wellbeing day that is not on a Wednesday. I also will be trying to come into placement a lot more to either work when not scheduled or to be there as a young person (as I am under 25) to observe the difference this will make in perspective. I feel like this might allow me to make more of a connection and build that relationship with young people if they see me as a friend as well as a trainee Youth Worker too. 
Outreach 21/02/22
Today I entered Area43 after its week under construction. Once entering the building, the team at Area43 were cleaning up the dust and remanence of the builders' work, to which I helped. After this I drew out my laptop as there were no young people and began to plan my outreach action plan. That following evening at two pm I completed my first outreach initial plan, where I did not engage with young people but just observed around Cardigan to understand where they might be. This was highly successful and allowed me to learn where young people were likely to gather and for the purposes. I returned and ran the same test later at six pm, the results I recorded in Microsoft Excel to create a reliable basis. 
            I felt noticeably confident but quite withdrawn today getting on with my own work as there were zero young people during my seven-hour day. This was discouraging but it gave me time to create an outline for my outreach work which would bring more young people in. Although it was a quiet day, it allowed me to plan for development as well as have those conversations and build relationships with staff. This outreach initial observation was a positive experience for me as it allowed me to think of Youth Work that was not in drop-in centre and allowed me to gain experience in a different setting.
To improve the situation next time, I will begin to research and plan outreach walkabouts to further progress the outreach program run by Chris. Helping plan this earlier on my own will allow a step forward for the programme and quicker in young people visiting. 
Graffiti Friday 25/02/22 
         Today I have come into placement at half ten to obtain extra hours towards my placement. Once I arrived the manager Ryan had told me that due to me arriving today, we were allowed to open. This was due to numerous members of staff being off due to covid, meaning they did not have enough staff to open but now they did. I set up the café along with Ryan ready to meet the Welsh minister of social care for a meeting at half eleven. I introduced myself and explained my situation then sat with Owain a nervous young person and chatted with him before he had to leave. I also engaged with a young person with the wellbeing day activity ‘graffiti art.’ which they seemed to enjoy. The benefits of graffiti allow creative expression especially when paired with emotion like we practised today. 
       I felt proud that I was able to help Ryan in opening and was happy that I had come off initiative. I felt happy that I led a group activity on graffiti Wellbeing Wednesdays, and this helped my confidence a lot. I used the technique to allow Owain to feel comfortable around me and I am happy we now have an initial relationship to work off. Overall, I was disappointed that I could not have met more young people during my placement hours today. Although the fact is that it is half term so young people are being taken away by family etc. Reflecting even though I only met Osian today it gave me a chance to meaningfully engage one on one with him. We chatted about his future, and I helped him to open a bit about his hopes and aspirations towards that. I eased the tension and fearfulness of me he had by offering to make him a cup of tea which helped me break that ice. This allowed for conversation to flow better, and we spoke about his love for swimming in the ocean with his dog– Gwen.
        To improve, I would love to engage with more young people. Perhaps producing ideas on how we can allow more young people to come into the drop in would benefit from this. I will also be taking a more hands on approach with staff rather than doing work on my laptop due to being nervous and shy. This will massively help me because those connections are important from a Youth Work perspective (Sapin, 2008, p.5). If today would arise today I would love to have made more of an impact with staff as well as the young people. 
07/03/22 Affirmation Window Display
      Steele (1988) states that using techniques such as self-affirming quotes daily can maintain our self-integrity and allow us to grow in confidence. Using this theory, I had brought up to Chris about the idea of enlisting the young people of Area43 to produce their own daily affirmations that would help them build their confidence. Then we can print and attach them alongside the mirror in the bathroom allowing for young people to repeat these daily affirmations when looking in the mirror and build this resilience/confidence among the young people. 
      Today I began to plan my affirmation activity for the bathroom. I started by researching Steele’s theory on self-affirmation regarding its benefits and principles. I had discovered how this repetition in terms of positivity increases confidence and productivity among young people. I plan to enlist young people to create these affirmations as Youth Work always has young people at its core. I created an initial list of these affirmations and plan to work with Becca a social manager to help create these beautiful designs to surround the mirror. I felt happy to have begun to impact Area43 by creating something which will hopefully benefit young people. I enjoyed having the responsibility to create and help others become more self-aware and self-confident. The negatives of the situation were that I had not seen as many young people as I would have planned to. Only one young person, Amber had come in today. She told me about her favourite fantasy game which I will be playing once at home to get that connection to be able to talk about something else with her. As found in supervision in struggle with opening things to talk about with young people, so this would be a way for me to work off my feedback given by Chris. Reflecting this was an excellent choice. 
       I will be improving next time by completing this outreach work to enable me to meet more young people during my final weeks of placement. I also will be improving on this placement experience by working with Becca to create this mirror activity allowing me to gain a multitude of skills as well as giving young people a way to become more self-confident. 
Outreach and outreach training 21/03/22 
         Today I began placement by planning and starting an activity about children and their rights. I prepared this game by using Scouts (n.a) game online and trialled it with Lisa and Angie. Completing this workshop allowed me to build skills on participation and how to lead an activity to promote young people working together. This allows me to build my skills involving the 5 pillars and how to utilise them within my practise (Youth Work in Wales, 2018, p.4). I ran this activity alongside information sheets I had made from the United Nations Convention on the Rights of a Child (United Nations Rights of a Child, 1989). This went well, and I feel like these young people learnt a lot about their rights and how we as Youth Workers can utilise them. I then joined in on an outreach meeting planned by Danielle Kitson James which was beneficial to use for my outreach observation in the following weeks. I then spoke with some young people about how our Monday wellbeing session of acupuncture and herbal tea can benefit their mental health and its benefits to depression and social anxiety. I assisted Danielle with this well-being Monday and joined in on the activities after my shift had ended including herbal tea making. 
      Today I felt happy and motivated to be able to assist Danielle and join in on these activities. I felt like I was making way with Angie and Lisa and how I began to teach them about these rights and how we can advocate for them. I felt pleased with how today progressed and I can clearly see how I am becoming a better and more involved youth worker through these reflections. 
     I feel this experience was valuable to myself. I feel the activities went well and they ran smoothly including my own. I feel there were not any negatives in this situation. Reflecting, I believe I used the 5 pillars throughout this workshop (Youth Work in Wales, 2018, p.5). I feel I empowered and encouraged participation throughout the herbal tea blending empowering Julies to come and try it benefiting them. I also felt that my preparing for these workshops and setting aims for myself, and the young people made it easier for them to achieve these goals.
    I believe I could have done more in my rights workshop by bringing in the prepared poster I had created. I will be bringing my prepared poster into depot next week to redo my workshop with more explanation on the rights of children to make it more effective. Overall, I feel this was a highly effective day in Depot and helped me become a better Youth Worker.
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· (Risk assessment of the work setting) 
A risk assessment is an effective tool in identifying anything that will cause physical or mental harm to yourself or other people in an environment and is used commonly in the workplace. After identifying a risk in a workplace or environment then appropriate measures can be taken to minimize these hazards becoming a reality. The aim of a risk assessment is to prevent harm or illness and is required by Law. Prior to the outset of my placement at Area43, I completed a risk assessment myself of the Workplace and any hazards that may occur, which are presented below. This has allowed me to become aware of the hazards and risks whilst also implementing any further control actions that are needed. 
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[bookmark: _Toc2111213484]Outreach Work Risk Assessment

During my placement at Area43, I engaged in forms of Outreach work based in the Cardigan community. To ensure a safe and effective outreach programme, a risk assessment was required beforehand. I have identified possible hazards with the most effective prevention methods and measures to control these risks if they occur. 
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[bookmark: _Toc670257010]Section Six: Minutes of meeting between the Student, Line manager and the Visiting tutor 

Minutes of meetings of the 100 hours that are not face to face.

[image: ][image: ]
Minutes of meeting 100 hours face to face – Certified by Line manager
[image: ]
Minutes of meeting between student, Line Manager and visiting tutor – Three-way meeting.

30/11/21 - Initial three-way meeting. 30 minutes meeting
17/03/22 Three-way meeting. 45-minute meeting

[bookmark: _Toc758482794]Section Seven: Fieldwork practise supervision contract

	Practicalities
	Supervisions on weeks 1, 3, 5, 7, 8, 9
Shifts are Mondays 2.30-7.30 Tuesday 10.30-3.30
Supervisions will begin on the 31st of January then proceed to the 14th of February 28th February 7th March and finally the last supervision session will end on the 14th of March. These supervisions will occur in Area 43 in a discreet and private place.
Reasonable interruptions would include sickness or inability to make the appointment. These would be rectified by making the supervisions during that week virtually or in person. 

	For example - timing, frequency, place, what are reasonable interruptions.
	

	Boundaries
	During these supervisions it is a safe space to discuss, openly about queries and events I have witnessed in a way to help me better as a volunteer Youth Worker. During these supervisions confidentiality is important and nothing within these supervisions will be shared outside of them. Open and honest conversations can be had however gossip about other members of staff or young people will not be tolerated. It would be an informal conversation, expressing feelings in a way only to improve not diminish someone else. 

	What can be discussed, what cannot, confidentiality, how will gossip be dealt with.
	

	Working together
	My expectation of these supervisions will be to create appropriate agendas the Friday before of experiences and topics I would wish to cover to improve on my skills as a volunteer Youth Worker. The meaning of the relationship will be to have an open and honest place for fears and queries. Area 43’s (Depot’s) ethos created by the CEO is a viable piece of legislation to work on as a volunteer Youth Worker. If the supervision is a considerable time away or just passed, Angela, Jules and Gemma are all Youth Workers in which I could confer in before the supervision. 

	Sharing expectations, what the focus of the relationship will be, hopes and fears, the ethos of the supervision. 
	

	Session Format
	Student to bring agenda and ensure shared with CM by Friday before.
Varied depending on experiences from the journal.
These journals would include things that have happened to me, things that have happened within the Youth Work centre or conversations which I believe would be valuable to talk to CM about. The time of the supervisions will be around 30 to 40 minutes varied and will cover the agendas raised by myself. If only one agenda was raised, then I would spend a decent time covering the topic correctly. If supervisees feel that a supervision session would be beneficial by writing a written account of a conversation it can be discussed during a supervision session. 

	What will each session be like? Will all the time be spent on one incident; are supervisees expected to bring written recordings or verbatim accounts?
	

	Organisational & Professional context



Expectations, fitness to practise, responsibilities on supervisor and supervisee, professional and ethical boundary discussions. 
	Supervisees are expected to be prepared and collect all relevant data themself before the meetings appropriately. 

My expectations during supervisions will be to show up with correct evidence already seen by Chris the previous Friday. Be punctual. During supervision I will share with Chris any notes that I believe puts a young person at risk. During placement I will adhere to all boundaries in terms of ethical discussions.

	
	



Signed (supervisee) 		Holly Gooch 				Date: 17/01/22
Signed (supervisor)		Chris Monk			              Date: 17/01/22
 



[bookmark: _Toc1084379552]Section Eight: Records of supervision 
Records of supervision 
1st Supervision Recording Format
	SUPERVISION RECORDING

	DATE:17/01/2022

	TIME:2.30-3.00

	PEOPLE PRESENT: Chris Monk and Holly Gooch

	DURATION OF THE MEETING: 30 minutes

	AGENDA/ DISCUSSION POINTS
1. My responsibilities during placement
2. My rota and shift assessments 
3. The Supervision process
4. Workplace risk assessment


	NOTES/ ACTION OF EACH ITEM

	1. My responsibilities are within the Ethos that Area43 stands by given to me by Rachel earlier that day detailing my role and responsibilities. I will be reading this and coming to know my responsibilities well. 
2. A G-mail cloud account has been opened and I have been added to this detailing my shifts and times. If unwell or unable to attend, then Lisa and Chris’s emails have been added for me to contact prior. 
3. Prior to every supervision, (scheduled on my Monday shifts) I will need to have sent Chris Monk a detailed supervision recording of my discussion points in case he needs to prep for these before the supervision. If there is anything private that needs to be discussed, then the supervision can be held in the back office. All parties will be open and honest, and it is a place where no judgement or gossip will occur. 
4. A detailed analysis of the risk assessment I had created and a comparison to that Area43 has instilled. 

	PROBLEMS ENCOUNTERED 

	Prior to beginning my placement, I had needed to rearrange my hours to that of Monday and Friday to that of Monday and Tuesday to which both Lisa and Chris rearranged for me happily.


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision.

	With the benefit of hindsight, I can see how this first supervision experience was effective and I believe I understand the process further now. This will help me create more positive and effective supervision sessions in the future of my placement. Further research I will be doing along with the Etho’s of Area43 to greater understand the responsibility of a Youth worker will be analysing Ingram and Harris (2001). 

Ingram, G and Harris, J. (2001) Delivering good Youth Work. Russell House Publishing Ltd.

	QUESTIONS ARISING

	

	DATE OF NEXT MEETING: 17/01/2022

	SIGNED:

	STUDENT: Holly Gooch 

	SUPERVISOR: Chris Monk


2nd Supervision Recording
	SUPERVISION RECORDING

	DATE: 8th of February 2022

	TIME:11.30- 12.00

	PEOPLE PRESENT: Chris Monk and Holly Gooch

	DURATION OF THE MEETING: 30 minutes

	AGENDA/ DISCUSSION POINTS

	1. The young person who was reserved, engaged, held back a bit, but what else can I do to make a young person who is quite reserved feel all right to open up? 
 2. Helped a young person contact her water company to get a grant for money in her account she did not know about. Terms of endearment- stopped
3. Possibility of coming in on a Wednesday afternoon to engage in the Wednesday wellbeing opportunities. I would love to engage in these. 
 4. 100 hours that are not face to face, 
5. Any ways I can better myself to become a better youth worker? Feedback to become better. 

	NOTES/ ACTION OF EACH ITEM

	1. Introduction of myself along with my pronouns can be effective (Research further) to ease tension. Working alongside them whilst giving them enough space respecting boundaries, even introduce and excuse yourself so they know support is there.
2. Good self-evaluation. Giving myself the opportunity to place a “support worker” hat on and learn the boundaries within that. 
3. Wednesdays are great opportunities to come in and observe a range of Youth Work. Also, peer support groups will be happening so there is an opportunity to engage and witness that. 
 4. Possibilities of engaging in further research of.
Outreach, Peer group research, Support plans. 
5. Asking fellow support workers about how I could better myself as a Youth Worker would be valuable. Reviewing my experiences as a group for feedback. Would help to give a wide range of responses to increase my effectiveness as a Youth Worker. 


	PROBLEMS ENCOUNTERED 

	No problems were encountered during the supervision.


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision.

	I believe that this supervision was highly effective, and I felt completely empowered to use these points to become a better Youth Worker. The positives of this supervision were that Chris allowed me to understand what I needed to do to become a better Youth Worker, for example, understanding and mentioning my own pronouns. I have researched through LGBTQ+ life centre (n.d) to better understand why pronouns are so important and the importance of using them amongst young people. Knowing that “A recent study showed that in transgender youth, using correct pronouns and names reduces depression and suicide risks” (LGBT Life Centre, n.d) I will now be implementing this immediately during placement. I will also be using my time outside of placement to research further into Outreach work before my work into the Cardigan area on 11/02/2022. I have bought and have begun to read into Ingram and Harris (2001) to gain some clarity before my work on the community begins on Friday. 



Ingram, G and Harris, J. (2001) Delivering good Youth Work. Russell House Publishing Ltd. 

Lgbt Life Center (n.d) Understanding Pronouns. Available at: https://lgbtlifecenter.org/pronouns/ Accessed on (9/02/2022).


	QUESTIONS ARISING

	


	DATE OF NEXT MEETING: 8th of February 2022

	SIGNED:

	STUDENT: Holly Gooch

	SUPERVISOR: Chris Monk 


3rd Supervision Recording 
	SUPERVISION RECORDING

	DATE: 14/02/2022

	TIME: 6.00-6.30

	PEOPLE PRESENT: Chris Monk and Holly Gooch

	DURATION OF THE MEETING: 

	AGENDA/ DISCUSSION POINTS
1. Outreach programme discussion- show plans made, and outlines done for research. 
2. Construction, ensure meeting of hours- meeting Friday to help clean and to do the outreach.
3. Death of a close friend apologies.
 

	NOTES/ ACTION OF EACH ITEM

	1. Three people will be used in case of an emergency during outreach. Lady who is running the programme suffering with COVID-19 meaning the session is delayed. Research was good and thorough and allowed us to make a time for these outreach programmes to begin. Talk to Lisa about the Monday to use that for her supervision to begin as she has a week off. 
2. Renovations can be made and can come in to help aid staff with renovation.
3. Apologies for a lack of connection due to the death of my close friend. I had been struggling massively, just aware to have those conversations if unable to come and that there is always help if needed here too.


	PROBLEMS ENCOUNTERED 

	Woman who leading the drugs and alcohol meeting has fallen ill with covid meaning the meetings will be held at a later date.

	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision.

	I believe that this supervision was highly beneficial for me in terms of showing Chris what I had been planning and doing to aid his outreach programme. I believe this was successful and I am excited about my initial outreach in the coming weeks. Youth Work in Wales (2018, p.10) states how to deliver the 5 pillars of youth work effectively as a Youth Worker you can do this in a range of ways. These include referring young people to various provisions locally, this can be demonstrated in our work among outreach in Cardigan. Due to this I believe that this progression in outreach work is vital to Area43 developing. 

Reference list: 
Youth Work in Wales (2018) Delivering high quality Youth Work. Youth Work Review group. 

	QUESTIONS ARISING

	

	DATE OF NEXT MEETING:28/02/2022

	SIGNED: 

	STUDENT: Holly Gooch

	SUPERVISOR: Chris Monk


4th Supervision Recording 
	SUPERVISION RECORDING

	DATE: 28/02/22

	TIME: 2.30-3.15

	PEOPLE PRESENT: Chris Monk and Holly Gooch

	DURATION OF THE MEETING: 

	AGENDA/ DISCUSSION POINTS
1. Final Supervisors report discussion
2. Mirror activity I wanted to do with words of affirmation around the mirror that young people can use when they look at themselves.
3. Amber and Morgana writing opportunity within Area43 


	NOTES/ ACTION OF EACH ITEM

	1. Chris has been informed of this and has made a note within his calendar. I have been able to send him the appropriate forms to ensure support and feedback. 
2. I can create this mirror with appropriate quotes aiding young people with their self-confidence. Talk with Becca about this and do research on what we can do. This can be youth-led so we can ask either the young people with this or appropriate staff members. These quotes could be a start of a conversation between young people.
3. Research this task and carry this out this mini task with Morgana and Amber. Chat with Becca and Amy on how to lead this on social media to make young people aware that this facility is available to them in Area43. 
4. Come in on Wednesdays to use the iPad and the feedback sheets to help ease that tension between me and young people. 


	PROBLEMS ENCOUNTERED 

	No problems have occurred. 

	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision.

	Steele (1988) states that using techniques such as self-affirming quotes daily can maintain our self-integrity and allow us to grow in confidence. Using this theory, I brought up to Chris about the idea of enlisting the young people of Area43 to produce their own daily affirmations that would help them build their confidence. Then we can print and attach them alongside the mirror in the bathroom allowing for young people to repeat these daily affirmations when looking in the mirror and build this resilience/confidence among the young people. I believe this will empower young people and help us Youth Workers allow them to access these 5 pillars (Youth Work in Wales, 2018, p.5). I believe using the technique with the iPad will help me cut that nervousness around meeting young people due to my social anxiety. This supervision helped me express my social anxiety to Chris formally.

Reference list: 
Steele, M.C (1988). The Psychology of Self-Affirmation: Sustaining the Integrity of the Self. Volume 21. Leonard Berkowitz,
Youth Work in Wales (2018) Delivering high quality Youth Work. Youth Work in Wales Review Group.

	QUESTIONS ARISING

	

	DATE OF NEXT MEETING: 14/03/2022

	SIGNED:

	STUDENT: Holly Gooch

	SUPERVISOR: Chris Monk


5th Supervision session recording 
	SUPERVISION RECORDING

	DATE: 14/03/22

	TIME: 

	PEOPLE PRESENT: Chris Monk and Holly Gooch

	DURATION OF THE MEETING: 

	AGENDA/ DISCUSSION POINTS
1. Staple sentences – ice breakers good – used on amber and nova broke that tension
2 truths and a lie
2. Monday using these more for acupuncture day and come in for outreach training and do some of that
2. Friend is youth worker in county- good word in says she will spread the word of it
3. Becca and this mirror affirmation project- collected some statements- need to ask baristas


	NOTES/ ACTION OF EACH ITEM

	           1. Show staff and young people, perhaps this can be a way moving forward that young people can use these with each other.
           2. Absolutely can come in earlier to assist – good outreach training before first session on Tuesday.
4.  Show affirmations with Staff and Chris and begin collecting further ones to help undertake this project with Becca. 

	PROBLEMS ENCOUNTERED 

	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision.

	I believe through this supervision I was allowed to share the success of the previous supervision and how I have been able to implement the advice I was given by Chris. We spoke about how moving forward we can create an easier environment for those who suffer with anxiety to handle these situations and I can be an advocate of this. 

	QUESTIONS ARISING

	

	DATE OF NEXT MEETING: 21/03/22

	SIGNED:

	STUDENT: Holly Gooch

	SUPERVISOR: Chris Monk


6th and Final Supervision Session Recording 
	SUPERVISION RECORDING

	DATE: 21/03/22

	TIME: 

	PEOPLE PRESENT: Chris Monk and Holly Gooch

	DURATION OF THE MEETING: 

	AGENDA/ DISCUSSION POINTS
1. Asking if I can continue to be a volunteer for depot including outreach work 
2. Supervisors report, learning mentor report and supervisors report by Monday is possible
3. How could I improve overall from this experience intake from staff
4. Youth Mental Health first aid.

	NOTES/ ACTION OF EACH ITEM

	1. Agreed by Chris that I can do this throughout the summer to gain credible experience. Send rota and any problems with dates he provides send a short email explaining. 
2. Email sent to Chris and appropriate time was given to him regarding completing of reports. Supervisions all given into a draft for him to review as well as various other parts of my journal. 
3. By improving we discussed examples from my practice and how I can further develop. Honest, linking experiences and listening are all good skills I have demonstrated. 
Throughout our supervision the experience guidance that a qualifications of a Youth Mental Health first aid would be credible to have, Chris and myself will be researching this to allow myself to qualify in this skill.

	PROBLEMS ENCOUNTERED 

	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision.
During point 3 myself and Chris spoke about experiences I have had during placement which have allowed me to begin my basis of become a viable and effective support worker. This supervision allowed me to reflect on my work acknowledging I have been honest, respectful, and hardworking but also knowing and accepting where I can do better. Chris has said how the listening skill I have shown is very important as during National Occupational Standards (CLD Scotland, 2019, p.2) to facilitate a young persons “social, personal and educational development” we must not try to solve their problems for them but rather teach them how to.

CLD Scotland (2019) National Occupational Standards. Review group.

	QUESTIONS ARISING

	

	SIGNED:

	STUDENT: Holly Gooch

	SUPERVISOR: Chris Monk








[bookmark: _Toc162487965]Section Nine: Evidence of work carried out on placement 
NOS Evidence matrix and evidence of work carried out on placement (timesheets, recordings, minutes, publicity material).
During my placement at Area43, I had asked Chris Monk if I were able to engage within some preparation regarding Outreach Youth Work. Due to Area43 newly opening I believed outreach work would be crucial to obtaining more young people in the drop-in centre. After thorough research on Outreach and its developments, I began walking around Cardigan looking at where young people were “hanging out” but not engaging with them due to the lack of experience and professional support needed. Below I have outlined the routes which I took regularly ensuring I took various routes to compare the similarities within the young people's habits. I made corresponding Excel tables outlining where these young people were spending time together at various times. This would help Chris and the Team to base their outreach programme on reliable information. 
[image: ][image: ]
The tables below were made during half term week, this must be considered when comparing tables and results.


[image: ]
[image: ]
To ensure more reliable research was taken I ensured when recording research that I set a reliable variant of times. Ensuring I completed these walkabouts at 10 am, 3 pm and 6 pm. This would allow me to see the pattern in terms of times of day corresponding with young people's habits. 
[image: ]
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[image: ]
[image: ]
[image: ]
[image: ]
Overall, through using these tables we can see how young people are likely to emerge and found around Cardigan during the times of 3 pm-6 pm. Because of this, I will be doing my first outreach session with Lisa Head and a member of staff to let young people know there is a place for them to visit when it is cold, dark, and wet. 
Below is Art created by young people during our Graffiti Wellbeing Wednesday and Mandala Wellbeing Wednesdays as well as prompt cards created by myself to aid the workshop helping young people who were too nervous to choose their own emotion to portray. 
[image: ][image: ]
[image: ][image: ]
[image: ][image: ]

[image: ]
The poster below was advertised within Area43 and on social media showing the implementation of the feedback by young people on the want for a cake decorating workshop. Below is also me and Sion looking through the tarot cards provided and their purpose.
[image: ][image: ]
[image: ]
Poster creations to bring young people into the depot.
[image: ]
Below are clay modelling sculptures that I was assisting the youth workers with delivering the session on my day off from placement.
[image: ][image: ][image: ]
Evidence of a Childrens rights workshop that I conducted sorting needs, wants, and rights for young people.
[image: ][image: ]
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Acupuncture practise I did with the young people in Cardigan Depot along with a gaming day I assisted on.
[image: ]
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[bookmark: _Toc1857498137]Section Ten: The Journal
[bookmark: _Toc707242503]An observation of the work placement identifying good Youth Work Practise
[bookmark: _Toc2123863314]                                     
       Defined by Ingram and Harris (2001) and the National Occupational Standards (2019) good Youth Work is becoming aware of problems that young people face and taking those pre-emptive steps towards helping them develop personally, socially, and through their education. This can be through various settings like Outreach work, school-based Youth Work, and project work like the Duke of Edinburgh. 
          Throughout my placement, I observed several periods of good Youth Work among staff and young people. A valuable example of this would be my observation of the meeting which took place between Chris Monk and the Area43 staff on February 8th, 2022. This meeting took place after the Wellbeing Graffiti Day on February 7th, 2022, giving staff and management appropriate time to give feedback and work towards improving these newly opened workshops. Youth Employment (2018) states how working amongst a team can help learn new things and can be more beneficial than working alone. Youth Work in Wales (2019, p.5) states how the delivery of effective Youth Work should have young people-centred among each of these decision-making processes. Area43 demonstrated this ability by allowing young people to feedback anonymously through questionnaires after completing the workshop. Examination of these feedback questionnaires revealed how an overwhelming number of young people wanted a workshop on ‘cake decorating’ to which the staff began the process of creating this. This shows how young people were at the centre of the decision-making process creating these well-being Wednesdays. These meetings were regular throughout my placement, I observed how staff and management were incredibly interconnected. Meetings consisted of constructive feedback on wellbeing days, discussions on how to branch out to reach wider audience and overall, how to ensure the best support was given to young people. It was clear to see how everybody worked together in solidarity to achieve the goal of creating a safe space in Cardigan for young people. 
         A notable example of good Youth Work was also discussed during this meeting. It was discussed how after the graffiti well-being Wednesday workshop that a young person who had completed the session the previous day had taken it upon themselves to lead a session of their own. The young person led the session imitating the staff member who ran the workshop the previous day and began teaching two other young people independently. This demonstrates how this workshop enabled young person to use their own learnt experiences through our workshop to help someone else express themselves through art. This experience shows how a young person had independently showed how the previous wellbeing day was an expression of good Youth Work as they independently learnt and helped others on instinct. Youth Work in Wales (2018, p.8) states one of the five pillars is ‘educative’ meaning they enable young people to gain new skills and the ability to use them, which was expressed by this young person the day after.
        Another example of good Youth Work which I observed among my placement was the Kickstart programme being provided to recruit staff. The Kickstart scheme “provides funding to create new jobs for 16- to 24-year-olds on Universal credit” (GOV.UK, 2021). This scheme provides security and opportunities to young people who are at risk of long-term unemployment. Youth Work in Wales (2018, p.6) states a principle of good Youth Work is to “recognise young people have responsibilities” and to help them address those responsibilities is key. This demonstrates that Area43 recruiting young people who are at risk of long-term unemployment and giving them stable jobs under the Kickstart scheme is a demonstration of good Youth Work. This is a clear demonstration of how young people are at the centre of Area43 to enable them to develop their “personal, social and education development” (CLD Standards Scotland, 2019, p.2).
         Wood, Westwood, and Thompson (2014, p.3) describe how it is good if Youth Workers often use a variety of arts-based activities and a range of participative games to teach young people about health risks and their own wellbeing. Corresponding with my observation of the placement it is clear how the introduction of these wellbeing Wednesdays allows the Youth Workers to engage with young people informally teaching them ways in which to tend their own mental wellbeing through arts-based activities and games. 
   National Occupational Standards (2019, p.6) states the value of good Youth Work is to promote inclusion and value diversity. An observation I made during my placement that is a representation of this is the introduction of pronouns and an LGBTQ group. During the current times, large numbers of young people are beginning to acknowledge and explore their sexuality resulting in no support or education. During my placement, a fellow staff member who is a member of the LGBTQ society acknowledged this lack of support in the area43 and proposed to run a group to help in which large numbers of young people currently use. Throughout area43 currently, all staff introduce themselves with their pronouns. This helps establish young people's identities and to create this awareness of the LGBTQ community among education. I believe this is a clear example of promotion of diversity and inclusion within the drop in. 
     Throughout my placement, in Area43 I have observed continuous displays of good Youth Work. The entire ethos of Area43 promotes inclusive, educative, and empowered (Youth Work in Wales, 2018, p.8) treatment of young people. I have observed its implementation continuously throughout their practices, their treatment of young people and staff and towards their community. 
                 
Reference list:
GOV (2021) Kickstart scheme. Available at: https://www.gov.uk/government/collections/kickstart-scheme. (Accessed on 4th of March 2022). 
Ingram, G and Harris, J (2001) Delivering good Youth Work. Russell House Publishing Ltd. Dorset.
CLD standards Scotland (2019) National Occupations Standards. Available at: https://cldstandardscouncil.org.uk/wp-content/uploads/YouthWorkNOS2019Intro.pdf. Accessed on 9th February 2022. 
Wood, J., Westwood, S., & Thompson, G. (2014). Youth work: Preparation for practice. Taylor & Francis Group.
Youth Employment (2018) How to organize team meetings. Available at: https://www.youthemployment.org.uk/organise-team-meeting/. (Accessed on 9 March 2022)
Youth Work in Wales (2018) The principles of Youth Work in Wales. Wales review group. 




[bookmark: _Toc1859438750]Section Eleven: Community profile on Cardigan 
The Community profile on Cardigan (1200 words) 
      The aim of this paper is to produce a community profile on the area of Cardigan, a small town located in South West Wales and its trends and conditions regarding young people and their needs. Blackshaw (2010, p.55-66) defines a community profile as a “social research method” involving the needs and resources of a community and the participation of its members in implementing an action plan. 
    Cardigan better known to its community as Aberteifi is a small town located upon the estuary of the river Teifi on the border where Pembrokeshire and Ceredigion meet.
[image: ]
(Cardigan bay coast & country, n.a)
       The town has a vibrant history dating back to the 11th century with its notorious Cardigan Castle being built and held the first every Eisteddfod, which continues to this day. Cardigan still represents its historic background throughout the town, this is represented by ancient relics like Cardigan castle, the town bridge and balaclava cannons (Britan express, n.a). 
[image: ][image: ]
(Holly Gooch, 2022)
[bookmark: _Toc1187013584]Population data

    To begin I will be looking at the population data among Cardigan and how this affects the young people who live there. Cardigan census (2011) states how the population was 4,184 and is estimated by Data Cymru (n.a) to have risen to 4,250 which is a +1.58% increase over the ten-year period. This slow increase in population may be determined by a natural increase meaning more births than deaths, resulting in a higher population of young people. However, below is a graph produced by Data Cymru (2011) showing the differences in age groups. It is clear to see the comparison between Ages 16-24 and 16-64 that Cardigan remains to have the majority of adults present with 58.1% compared to 10.9% of young people present. This can be detrimental as a low population of young people may result in inadequate resources and facilities being targeted to their age group specifically which I will be researching next.
[image: ][image: ][image: ]
 (Data Cymru, n.a)
If compared to data regarding the number of Youth Work facilities available in Cardigan we can see how there are only two provisions available for the 861 young people, Area43 and Youth Service. In summary, we can identify that Cardigan has a majority of adults compared to 1/5 of young people. In terms of its effects, this may contribute to lonely and socially nervous young people with fewer friends' circles which can have detrimental effects upon their social transitions as an adolescent. 
[bookmark: _Toc1530098632]Facilities and assets available

  To identify the facilities that Cardigan has and requires I have gathered information by research, group work and consultations of input from the young people residential to the town. To begin I consulted a group of young people during my youth work volunteering and asked them to create a mind map of the facilities that they feel are beneficial to their age group in Cardigan itself and facilities they would like to see.
[image: ]       [image: ] (Holly Gooch, 2022)
   This scarce map shows how young people in Cardigan do not have accessible facilities for them whilst the graph represents how young people want more tailored inside activities in Cardigan. Through research on TripAdvisor (2022), I discovered only two available activities for young people, however, further research with young people in my group indicated that both have now closed for good due to COVID-19. 
[image: ] (TripAdvisor, 2022)
Research into Data Cymru (n.a) indicates how leisure activities are also scarce for young people. The map below shows how the only leisure activities indicated for young people are Teifi Leasure centre which includes swimming and fitness classes and Adventure beyond which provides kayaking and water sports. However, one young person said how “both places you have to pay for which means I can’t go, and adventure beyond is close for half the year because of the weather” (Tomi, personal communication, February 28th, 2022). 
[image: ]
As a form of research to better understand Cardigans facilities I completed a walk around Cardigan itself to find what was available to young people. During my walkabouts I recorded the facilities in which I had seen these are represented below. 
[image: ]
(Holly Gooch, 2022)
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(Holly Gooch, 2022)
In summary, throughout my research on Cardigans facilities targeted at young people, it is clear how young people in Cardigan have few resources targeted to them without them paying. This can be restricting to a young person as Data Cymru (n.a) states how 20% of 16–24-year-olds in Cardigan are claiming jobseekers' allowance due to Unemployment. Since the COVID-19 pandemic, the unemployment levels among young people have begun to rise states Wilson and Finch (2021) with many losing their jobs, becoming routined to do nothing and becoming nervous re-entering the world after. This lack of facilities available along with the rising unemployment levels among young people in Cardigan may result in Anti-social and risky behaviour happening due to boredom. This again can affect young people's development socially when transitioning into adolescence. To amend this Cardigan should have more facilities tailored to young people keeping them out of risky behaviour and empowering them into employment- this can be seen with the recent construction of Area43 beginning. 
Social Challenges 

Lastly, I will be examining the social challenges these young people are facing in Cardigan. To collect first-hand evidence, I will be using statements from my group work with young people in Cardigan as well as research myself. Below are statements made by members of my youth group in Cardigan. 
[image: ](Holly Gooch, personal communications, February 15th, 2022)
 
           It is clear by the statements made that Unemployment, drugs and drinking are social challenges within Cardigan that affect young people. Data Cymru (n.a) state how there is a rate of 5.67% of anti-social behaviour occurring among 100 residents in Cardigan. This anti-social behaviour may be caused by a lack of socialisation within the community’s young people (as referred by Mathew) and a lack of facilities to help facilitate their “personal, social and educational development” (CLD Scotland ,2019, p.2). This creates a cycle within the communities' young people of unemployment and boredom which results in anti-social behaviour immerging as shown by the graph below. 
[image: ](Data Cymru, n.a)
Below is a chart (Census, 2011) stating how the unemployment levels of adults with no dependent   children (18+) has increased to 37.7%. Also is a chart from Data Cymru (n.a) on the qualifications held by the people in Cardigan. Both are interconnected and affect each, it shows how low levels of qualifications in Cardigan create high levels of unemployment. This level of unemployment for Cardigan may influence the young generation in terms of jobs creating these social challenges. To rectify this a concentration to employ young people in Kickstart programmes could decrease these levels of unemployment and social challenges among young people. 

[image: ]
 (Census, 2011)[image: ]
  (Data Cymru, n.a)
Conclusion 
        In conclusion, this community profile has unearthed that Cardigan as a town does not have sufficient facilities available for young people to help “facilitate their personal, social and educational development” (CLD Scotland, 2019, p.2), especially after COVID-19s effect. Cardigan influences its young people by its lack of facilities and opportunities within the community creating this drift into drugs and alcohol as a way for young people to keep entertained and stimulated. We must consider the reliability when we look at the 2011 data provided as the census for 2021 will not be released until June 2022.
       A valuable suggestion for the future of Youth Work in Cardigan would be the introduction of Drugs and Alcohol support worker among the two youth hubs in Cardigan. This could allow support and help to those who no longer want that lifestyle and are in need of help. The introduction of a relationship between the young people of Cardigan and its community council through Youth Workers would be beneficial. This would create more young people led events and opportunities which could preoccupy and empower the young people. 
    Overall, throughout this community profile, it is clear that the main change that needs implementing among Cardigan for the benefit of its young people is the need for more facilities for leisure. This will allow for them to be able to be occupied whilst supported as well. 
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PROFESSIONAL DEVELOPMENT PLAN
For completion by the student after consultation with the Learning Mentor and Fieldwork Supervisor at the outset of the Placement 
	Student
	Holly Gooch

	Learning Mentor
	Chris Monk

	Placement
	Area43- drop in

	Date 
	17/01/22





Students will be expected to consider their placement experience to demonstrate competence in the key aspects of youth work outlined in the table below based on the National Occupational Standards for Youth Work (CLD Standards Council Scotland, 2019) and the Youth Work in Wales: Principles and Purposes Document (YWWRG, 2018).
	Learning Mentor’s/mentor’s opening comments about the placement – exactly what type of work will the placement involve? 

	During my placement I will be assisting with wellbeing activity sessions, developing an outreach programme to promote the new youth café to 14–25-year-olds in Cardigan and the surrounding area. Area43 is a pre-emptive environment for young people which seeks to intervene before problems begin. I will be assisting in support during the drop-in making those connections between youth workers and young people as well as the staff. 

	Student initial comments about the Placement. 

	My initial comment of the placement is that it has a very welcoming environment, and all staff are welcoming and friendly. The building itself has an immense potential to become a staple within the community paired with effective youth workers this can have a significant impact on the small Cardigan town.



	

	1. Work in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales (YWWRG, 2018) (Educative, Expressive, Participative, Inclusive, Empowering).
	2. Facilitate the personal, social, and educational development of young people
	3. Promote inclusion, equality and young people’s interests and wellbeing
	4. Work with young people and others

	What do you need to learn?
	Expressive - I will need to learn how to become more socially confident. 
Inclusive – Become more inclusive in terms of the LGBTQ community. Be able to allow young people to feel included. Also help young people become inclusive and change attitudes and language towards LGBTQ community.
	I will need to learn how to develop opportunities in which I can facilitate and support young people's personal, social, and educational development.
	I need to learn more about variety of issues young people face regarding inclusion and equality and better educate myself before I can support the young people.
Also be able to facilitate opportunities for young people who share their interests and wellbeing with me to better empower and encourage them. 

	Youth Work in Wales (2018, p.7) states how recognizes Wales is a place of culture and lands. Therefore, I need to learn the basis of the language.
How to reflect upon my work to become a better youth worker. 

	Activities you will learn from (how will you learn, what will you learn from)
	I will be learning ways in which to introduce myself to young people and continuously keep this engagement with young people to learn how to become more expressive. 
I will be research into the LGBTQ community on how to behave and teach equality. I will also be reading Delrymple and Burke (1998) Anti-oppressive practise to understand how to lead and support future of anti-oppression among Youth Work. I will also be including pronouns and starting conversations regarding LGBTQ as well as respectfully calling out any derogatory terms such as “fag” and “that's so gay” in a way to educate. 
	Engage in opportunities provided by Area43 and provide opportunities myself to best help facilitate their development. 
I will also be accrediting an extensive range of ways in which to help young people. I.e., Outreach work, group work, one to one support and learn the needs of a variety of young people allowing me to best know how to support them. 
	I will be research and reading on how to best approach this placement with inclusive and anti-oppressive language and body language. 
I will be educating myself on the LGBTQ community and pronouns. 
I will also be creating activities and opportunities which I can best empower young people in their interests. 

	I will be taking a course In University to be able to converse with the various cultures and languages in Wales.
I will be taking feedback from my peers and my supervisor during placement to help improve to best support young people. 




	Student
	Holly Gooch

	Supervisor
	Chris Monk 

	Date
	17/02/22


[bookmark: _Toc701745986]
Summary of my own learning and development

     Since completing my placement in Area43 I feel that I have been able to develop consistently through experiential learning and feedback. I truly feel this experience has moulded me into a better trainee Youth Worker through engaging myself in various experiences such as outreach work, group work and leading activities. Before beginning my placement, I wrote in my personal development plan that I wanted to educate myself regarding the LGBTQ community to help empower young people to help facilitate their development and my own. I successfully accomplished this through reading research in Dalrymple and Burke (2006) novel educating myself on anti-oppressive practice and implementing this. Youth Work in Wales (2018, p.7) states how the purpose of Youth Work is to support and empower young people regardless of their identity and sexual identity providing support and opportunities. I progressed by learning about anti-oppressive beliefs, challenging derogatory language by young people such as “gay boy” and promoting the use of pronouns. I also will be engaging in the creation of a LGBTQ group continuing my volunteering after my placement has concluded.
         During my placement, I believe a crucial development for me was my ability to battle my confidence issues regarding beginning conversations with young people. I recognized this was an issue beforehand during my personal development plan due to my social anxiety disorder so spoke to my supervisor and developed a plan myself to produce starting points to use with young people. Using techniques such as template conversations and asking questions I was able to build relationships with young people and allowed the young people to have conversations of empowerment and expression with me (Youth Work in Wales, p.8). This development during my practice opened a variety of opportunities for me. One being it allowed me to empower shy young people to branch out and attempt these conversations with other people at the drop-in with the reassurance from myself as an example (Youth Work in Wales, p.8). Through building this resilience and confidence I was able to broaden my skills and set up the early developments for the first outreach work in area43. This also allowed me to better assist during the wellbeing Wednesdays to which I often came in off rota to assist staff with. 
     Overall, I feel the experience of this placement has taught and developed me to become a better youth worker in terms of skill and knowledge. I learnt how to lead sessions and assist in well-being days helping me “initiate and build relationships” (CLD Standards, 2019, p.1) with young people during the activities which I would not have been able to do before this placement. I worked on implementing my personal development plan by engaging with young people in Welsh and taking a course amongst my university to better understand those young people who prefer Welsh to feel supported and heard. The National Occupational Standards (2019, p.2) reveals how important working relationships between staff are during Youth Work. I feel I have learnt and orchestrated the importance of this communication between staff and illustrated this by engaging with staff and management interjecting different ideas during meetings.
    In summary, I believe I had developed and learned tremendously during my placement at area43. Through active engagement with young people, I truly feel I have been able to facilitate their development. I have been able to help a young person find support in terms of housing and bills, been able to support a young person whose extended family were fighting in Ukraine and provided support to a young person who had been through a breakup with children involved. I believe I have become a more knowledgeable person regarding children and their rights through researching the United Nations Convention on the Rights of a Child (1981) and implementing these during my work. I have developed my skills regarding engagement and empowerment and have been able to help support and empower young people continuously through this placement. I am grateful to have had this opportunity as it has allowed me to become a better Youth Worker and I will be continuing to volunteer at Area43 to build upon these skills and learn more.
Reference list: 
Dalrymple, J and Burke, B (2006) Anti-oppressive practise social care and the law. Open university press. 2nd edt. Berkshire; England. 
CLD Standards (2019) National Occupational Standards, Initiate, build, and maintain relationships with young people. CLD Scotland Standards. 
Gov.co.uk (2010) United Nations Convention on the Rights of a Child (UNCRC). Available at: <http://www.gov.uk/government/publications/united-nations-convention-on-the-rights-of-the-child-uncrc-how-legislation-underpins-implementation-in-england> [Accessed 11 March 2022].
Youth Work in Wales (2018) The purpose of Youth Work. Youth Work review group.
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Date and Time: Amount of young people seen at location:
Date of activity : 04/03/2022 (10am)

Places visited:  The lamb 0
Carpark by Redlion 0
‘The Pler (strand) 0
Entrance to the wildlife park 0-an
Park by Shampans 0
‘Skatepark 0
Football pitch 0
‘Stands by rugby pitch 0

Few young people walking around town
Young people seen walking around town  especially around Maesglas
Seemed that young people were less likely
Improvements  to be walking around during the morning.
forthenext  This may be due to stil being in bed, being
in work or perhaps still at home.
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Outreach research on detached and outreach work
Outreach obervation on where young people meet (10am/3pm/6pm)

How to build strong relationships with Young People

Research into body language in terms of outreach work (Youtube)

Creating the tables showing outreach results

Outreach obervation on where young people meet (10am/3pm/6pm)

Food hygiene teaching with Wendy

Empowerment and Participation in Youth Work (Fitzsimons, et al. 2011)
Research into Tarot cards and crystals for benefits to young people

Poster preperation

Preperation into a mindfulness affirmation activitly prep

Planning with team member on how to impliment this idea

Introduction to Aread3 and its team

CRF Project update Referb Aread3 document

Food hygiene teaching with Wendy

LGBTQ+ poster creating and help

Outreach observation planning around Cardigan

Cardigan community plan to for Outreach
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Date and Time: Amount of young people seen at locatior
Date of activity:  07/03/22 (6pm)

Places visite The lamb 2
Carpark by Redlion 0
The Pler (strand) 3
Entrance to the wildlife park 2-Jan
Park by Shampans 2
‘Skatepark s
Football pitch 2
‘Stands by rugby pitch 3
Coffee number one N.A closed

Young people seen walking around town:  Few large groups walking around again.
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Date and Time: Amount of young people seen at location:
Date of activity : 22/02/2022 (3.30)

Places visited:  The lamb o
Carpark by Redlion o
The Pler (strand a
Entrance to the wildiife park 2-4an
Park by shampans o
‘Skatepark a
Football pitch o
Stands by rugby pitch 6
Young people seen walking around town  More young people walking around present

Improvements

for the next

Continue to complete outreach initial work and add more places where young people meet.




