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[bookmark: _Toc2082049760]Introduction
Today, software systems play an important role in the business world, helping businesses manage their day-to-day operations smoothly and efficiently. It is therefore important for businesses to keep their systems up to date and make sure they are working effectively. Below, I have highlighted two e-commerce website builders that can support businesses with their online operations. I have also discussed the benefits of using mind mapping and how it can help businesses organize and develop their ideas.
[image: ]
[bookmark: _Toc1963210166]Task 1. e-Commerce Website builders/software solutions
[bookmark: _Toc455533270]eCommerce 1
[bookmark: _Toc1735905272][image: ]WIX is a website builder, it’s used to create and publish websites. There are lots of different types of tools you can use in WIX. Examples like: Drag and Drop Editor: With this tool you can; add images, write texts, add buttons, place content anywhere you like on the page, you can create almost anything you like and make it you own without having to think too hard, each element is treated as its own entity (meaning you can control it manually. AI Website Builder: You can use the AI Tool for prompts, and it will generate and produce a lot of designs including layouts of a website, for instance telling AI assistant to set up your website stating the exact requirements you desire, the type of business you are designing, and what you are aiming to achieve as a result or goal. Built-in web hosting & Security: what this means is that WIX uses multiple servers to work with and help generate simultaneously through a mesh hosting system, ultimately meaning if you have an issue with one server, another server will step in 99.99% of the time. This is the infrastructure of WIX. When you publish a WIX site you will obtain a padlock looking icon. This means it has received an SSL Certificate (Digital Security Passport) which serves a protector to site, so it can not be edited by another user.




[bookmark: _Toc147751399][image: Shopify Services | World Class Shopify Expertise] Shopify
Shopify is an e-commerce website builder that allows businesses to create online stores and sell a variety of products. Users can upload products, customise their websites, and create an appealing online shopping experience.
Shopify has robust security measures, that provide enhanced fraud protection and help ensure that online stores and customer information remain secure. It also provides a seamless purchasing process. Allowing customers to complete transactions quickly and efficiently.
One of the main advantages of Shopify is that users can build and manage a website without having prior web development knowledge. It provides a range of templates that make it easier for beginners to create a professional-looking website. Some of the templates are free, whilst others are not. To avoid confusion, each template clearly indicates, whether it is available for free or requires payment.
Shopify provides access to a variety of merchant options, to make purchases. As a cloud-based platform, Shopify can be accessed from almost anywhere in the world, if there is an internet connection. It can also be accessed using multiple devices, including tablets, laptops and mobile phones.
Another advantage of Shopify is its range of features. Users can track their inventory, manage products and integrate their online store with other platforms. These include eBay, Facebook and TikTok.
Shopify provides a flexible and accessible platform for all who wish to create an online store. Its combination of website templates, security features and payment options, makes it suitable for both beginners and more experienced users.

[bookmark: _Toc226908009]Task 2. Mind- map of contemporary software applications
[bookmark: _Toc1426633306][image: ]Mind mapping is a simple way of putting ideas and information into visual format. This is to ensure individuals can gain a better understanding of complex ideas. 
It’s a great way to organise information to delve deeper into different categories. Which assists with expanding your knowledge on a topic.
It consists of a main heading in the middle, which then leads into main branches, followed by subbranches. You can also add smaller branches for related points, if applicable. 
For example: 
Like a Tree
· The whole tree (parent) represents the main subject, we are brainstorming. 
· The Tree Trunk/Stump is the main heading.
· The Roots represents the main topic
· The Branches (child) are the subtopics 
· The Leaves (siblings) is the ongoing tree of information. 
· The fruit is the outcome/result 
It allows you to dissect each root into further child notes, stemming an on growing tree of information. 
Turns ideas into action. Collaborative teamwork, such as the Tuckman’s Model, allows a team to grow, collaborate and understand team dynamics. This model also helps support team through each stage. 
There are several valuable benefits that mind mapping has to offer. These benefits make learning more effective and build rapport between individuals and team members. As well as boosting creativity, which encourages effective communication, it’s a great way to organise complex information. 


[bookmark: _Toc859398638]Benefits of Mind Mapping:
· Planning – Is a way to organise agendas, is a great way of delegating tasks between individual team members, to achieve the same goal, based on strengths and weaknesses. It helps build relationships and ensures the task is organised to achieve the result. It can also help minimise mistakes. 
· Strategizing – By using strategies we can analyse risks and opportunities carefully, early on, which will help us to prepare for making informed decisions. This will be done collectively as a team, which in turn helps encourage teamwork. It also analyses situations carefully. to achieve a specific goal or objective with a clear approach and identify long term goals. This sets priorities and improves efficiency. 
· Communication – It can create conversation for healthy debates, sharing information, ideas, feelings, enhancing teamwork and rapport. It allows the brainstorm of a mind map, to grow above and beyond an individual’s mind.
· Team building – Allows you to learn about members of your team i.e.: who the leaders are, problem solvers, specialists, co-ordinators, decision makers and team members. Members who are not as confident to share their bright ideas, team building can encourage participation from the quieter members. In addition, it limits anxiety and nervousness and shows care towards everyone’s opinion.  
· Effective communication – Allows forward movement. It helps improve clarity, keeps everyone informed, creates a shared understanding of each milestone and encourages participants.
· Creativity – The creativity of a mind map allows you to explore different visuals, i.e. colours, templates, images, symbols, key words, branchesClick or tap here to enter text. 





[bookmark: _Toc1562415866]Create a mind map of contemporary software applications

[image: ]
This Mind Map above is a demonstration of the heading main branches and sub-branches of Contemporary Software Solutions, that are used to support day to day business/ Organisation operations.


[bookmark: _Toc1389702974]Task 3. Office Applications

Four Office Applications solutions for business operations
Microsoft 365 is a collection of software programs or apps that you can use for several different office and productivity tasks many of these programs are used in business, some of them include the following:
[bookmark: _Toc482422864][image: Microsoft Word: Edit Documents – Apps on Google Play]Microsoft Word
Microsoft Word is a word-processing software used to create, edit and format documents such as letters, reports, CVs and business papers. It is one of the main apps used in Microsoft 365 and works on Windows, macOS and the web. Word allows users to write clearly, organize information and produce presentable and formal documents. It holds tools for formatting, layout, spelling, grammar and collaboration. 
In business, Microsoft Word is used as a daily tool in almost every organization because it supports communication, documentation and collaboration. 
[bookmark: _Toc348806427]Benefits of using Microsoft Word for Business
Microsoft Word is very easy to use. It offers businesses a wide range of benefits that make everyday communication and documentation more efficient. You can polish documents in many different forms and fonts, with the use of formatting tools for different styles to help reduce or produce time spent on layout designs. Ensuring a professional and clean standard for all types of written documentation.
 Microsoft Word also strengthens collaboration. When paired with OneDrive or SharePoint, everyone works from a single, up-to-date version, improving accuracy and reducing confusion, enabling editing in real-time for collaborative writing. Allowing teams to review and edit documents together without sending endless email attachments, for modification(s). Another major benefit is integration. Excel, PowerPoint, Outlook and Teams, work seamlessly together, allowing users to embed tables, charts, images and links directly into documents. AI tools such as Microsoft Copilot help refine writing, check grammar and improve clarity, making communication more effective. 
Microsoft Word is also essential for business documentation, as companies rely on it for contracts, policies, reports, proposals, meeting minutes and client-facing materials. Its powerful formatting options support long, structured documents with headings, tables of contents and references.
Microsoft Word also uses different types of Tools that help aid and assist using words to input text or fulfil other tasks. To list a few; The title, Menu Bar Toolbar, Status Bar, Task Pane, Ruler and many more. Let's take the Ruler for example The horizontal and vertical rulers are used to set page margins, paragraph indent, and column width.​[1]​ 

[bookmark: _Toc26686434]Limitations of using Microsoft Word for Business
Microsoft Word is essential in business, but it does come with limitations that can affect productivity and collaboration. Some of these are as follows:
The complexity of a format – If you want to send a file over to someone to look at and edit, the recipient must have compatible software. Formatting can break due to different versions of Word, otherwise fonts can change, embedded media might not work, macros and some advanced features can get blocked for security reasons too, and the presentation can look distorted along with broken styles, spacing shifting, and documents often require manual clean-ups. They can affect multiple people who contribute to the document(s). 
Version Control – This is another limitation, software like OneDrive or SharePoint can encounter duplicate files. Large files especially can become extremely messy and difficult to manage, where tracking changes help, outdated versions can cause confusion over which document is final.
Highly structured or data-heavy work - Power BI, Excel or project-management platforms, dashboards or collaborative planning often require tools like this. Word becomes less effective for tasks, as it is not designed for automation repetitive tasks, generating reports & template updating must be done manually. Images or embedded objects can become enlarged and slow download. This can affect performance and make sharing more difficult.

[bookmark: _Toc1356860528][image: Microsoft Access - Wikipedia]Microsoft Access
Microsoft Access is a Windows-only database app used to create and share database apps, forms, and reports, and to connect data from multiple sources. It is very similar to Microsoft Excel, however, it isn’t a dedicated automated accounting program.
Microsoft Access is used practically and is a customizable tool in business. This helps teams manage information appropriately, aiding decision-making. Its role is especially important when a company needs more structure than Excel but doesn’t require a full enterprise database system.
[bookmark: _Toc50282353]Benefits of using Microsoft Access in a business 
Access is easy to learn and use, it allows you to make custom forms, being cost effective, data can remain organized by eliminating duplicated tables.
It works efficiently with Microsoft 365 applications, data can easily be imported and exported, programs like mail merge can be used freely vis Microsoft Access
Microsoft Access offers several valuable benefits for businesses providing structured, flexible and cost-effective ways to manage data. Its biggest advantage is customization. Through this, companies can access tailor-made database applications and generate detailed reports.
It can also be used for inventory systems (tracking), project management and has the ability to keep financial logs. 

[bookmark: _Toc447285097]Limitations of using Microsoft Access in a business
Microsoft Access is useful for building custom databases, but it has several limitations such as 
A strict file size, of 2GB if access is used by multiple users, as the data grows the performance drops. This can affect a modern business environment. 
Limited security - Without additional safeguards, It wouldn’t be wise to store sensitive financial information.
Multi-user reliability. Although Access supports shared databases, simultaneous editing can lead to data conflicts, corruption or slow performance.
Datasheet View is easy for someone who is familiar with Access. But for occasional users or people who are not familiar with Access, these tasks might be tedious and inefficient and leave far too much room for error.​[8]​ 


[bookmark: _Toc2043322958][image: Microsoft Excel - Wikipedia]Microsoft Excel
Microsoft Excel is spreadsheet software used to organize, analysis and visualize data. It is also one of the most used tools in businesses as it handles everything from simple calculations to complex financial data. Microsoft Excel works with rows and columns of data, lets you apply formulas, create charts, build tables and automate tasks.
In business Microsoft Excel is used for budgeting, forecasting, reporting, data analysis, inventory tracking, project planning and performance monitoring. 
[bookmark: _Toc1665627264]Benefits of using Microsoft Excel for a Business
Microsoft Excel uses a grided blank canvas that is best used for inputting data for organizations. Columns are used with letters across the top and numbers down the side, these functions are easy to use and allow data to be put into order anything data base driven.
You can input data in a single box cell, and or modify columns and rows into small or large sizes, structuring information clearly. One of its greatest benefits is data organization. Businesses are at powerful advantage because they combine flexibility, analytical strength, making it easy to manage budgets, inventories, customer lists or project data. Tables and filtering tools allow teams to help businesses maintain accuracy and consistency across departments
Microsoft Excel is also exceptional for data analysis. Functions, formulas and PivotTables enable users to turn raw data into meaningful insights [4]. For financial purposes, Microsoft Excel excels in financial modelling. Identifying trends for analytical capability and operations in HR and sales, comparing performance, calculating metrics and building visual charts that support informed decision-making. 
Another major benefit using Microsoft Excel is the heavy dependency on budgeting, forecasting, cash-flow planning and scenario analysis. Advanced functions allow teams to evaluate risks, test assumptions and plan strategically.
Microsoft Excel improves efficiency through automation. Features like macros, templates and Power Query reduce repetitive tasks, saving time and lowering the chance of human error.
Excel enhances collaboration with Microsoft 365, multiple users can work on the same file in real time, ensuring everyone has access to the latest data.
Sheets are tabs that separate different types of data within the same document. This is used to identify pages in a workbook.
[bookmark: _Toc200113969]Limitations of using Microsoft Excel for a Business
Microsoft Excel is extremely useful, but it has several limitations that can affect how effectively a business manages data and collaborates. One major issue is human error.  This can cause anxiety, stress, frustration and confusion because Excel relies heavily on manual data entry and formulas, even the smallest mistake in a cell can disrupt everything. I.e. incorrect cell reference or misplaced numbers can lead to inaccurate reports or financial decisions. As spreadsheets grow, these errors become harder to detect.
Excel also struggles with large or complex datasets. When files become very big or contain advanced calculations, performance slows, formulas break and the risk of corruption increases. This makes Microsoft Excel less suitable for enterprise-level analytics compared with tools like Power BI or databases.
Version conflicts can also cause confusion and are prone to overwritten data when multiple people are working on the same file. Tracking changes in large spreadsheets can be difficult. Even though Microsoft 365 allows real-time editing, Microsoft Excel does have poor collaboration at scale.
Excel lack automation and authority. There’s no built-in audit trail, security model or workflow management, making it risky for sensitive or regulated data. It’s also not ideal for repeatable processes unless macros or Power Query are used, which require specialized skills.

[bookmark: _Toc144058113][image: ]Microsoft PowerPoint
Microsoft PowerPoint is software mainly used for presentations. It helps people with their communication whilst presenting ideas.
It is also used as a standard industry tool when pitching training material in meetings and creating structured slides.
When it comes to presentations, Microsoft PowerPoint is a perfect way to aid and assist your delivery. You can use this software to produce your vision using Slideshows, animations, recording videos, designing templates, inserting pictures, editing transitions and many more…  This wide range of variety is used for business meetings, training sessions, pitches, project updates, reports, webinars and classroom teaching. Features like Presenter View and slide notes help presenters deliver information clearly and confidently.

[bookmark: _Toc833889875]Benefits of using Microsoft PowerPoint for a Business
Microsoft PowerPoint is one of the most widely used presentation tools in the workplace. Offering businesses a clear, professional and highly flexible way producing remarkable vision boards. Visual communication is THE key feature on Microsoft PowerPoint. Whilst using slideshows, complex information, charts, images, icons, diagrams and animations, makes it easier for an audience to dissect information whilst engaging with the presenter. This helps teams to understand and remember present data and strategies that have been displayed. Microsoft PowerPoint also supports consistent branding. Businesses can create templates with logos, colours and fonts that match their corporate identity, ensuring every presentation looks polished and unified. Collaboration is another major advantage. With Microsoft 365, multiple colleagues can work on the same deck at the same time, leave comments and update slides without sending endless email attachments. Microsoft PowerPoint It can be used for sales pitches, training sessions, project updates, reports, webinars and even digital signage. You can share your presentation easily and efficiently also integrating with Excel, Word and OneDrive.

[bookmark: _Toc1867107489]Limitations of using Microsoft PowerPoint for a Business
One of the biggest challenges you can face using Microsoft PowerPoint is your presentation can become over congested. This is a limitation business should consider whilst using this software. Certain features like; animations, transitions or dense text can create visual clutter. This turns the benefits into a whole different experience, while modern software can be a boon to the presenter [10].​ PowerPoint can also affect its users and audience, as this causes communication breakdown, lack of clarity and chaos.
This effectively can cause presenters to over explain simple topics. For example, if using an old version, it can cause discrepancies when opened online, pressures can rise, hearts beat faster, which can cause anxiety and nerves for the presenter, the audience can get frustrated with not being able to understand what is being played Infront of their eyes, causing rifts.
In terms of sending an email, large high-resolution images and fonts, used may break or look very different to the original copy, if this is an updated version, it can become extremely hard to share.





[bookmark: _Toc562139756]Test any two features
Using Excel, each Functions they have their own meaning, each of them different. Some of them have multiple sections, and when entered they are separated by a comma (,) 
[bookmark: _Toc1728134932]Feature 1  - Excel IF Function
Once a table with basic data has been inputted into, using the if function either by selecting a cell you want the data to be put in and the tap ‘fx’ button then select ‘lF’[image: ]       or
[image: ]
selecting the cell and entering = to start a formula going, then 'if' to let excel know what type of formula we are trying to use, it will then prompt you on what stage of data you are inputting in order to complete the formula.
[image: ]
For this example the formula entered =if(F7>=1500,true)
[image: ] 
The first part being the equation (F7>=1500) what this means is if the data in column F and row 7 is greater than or equal to 1500. Then the result of the equation would state the answer you want it to, for this example true, otherwise it would state false [image: ]And as you can see the data has been inputted and then filtered down for the rest of the column to show the results of the rest of the table showing whether the formula for each row is either true or false




[bookmark: _Toc1168834348]Feature 2 – Excel VLookUp
With the vlookup formula there are 2 different ways to an approximate match and a exact match, it's usually used with tables, when looking for data that is specific you would want to use the exact match method, when the data has a range between and it is a result of something then it's best to use the approximate match method
The difference in how it is inputted in a formula, is simply the last function of the vlookup function,
[image: ]
[image: ]
The function is structured as so: =vlookup( [the cell that requires the main data that you are looking for the information about], [the range of data that u would use to identify the data required], [the column number of the range of data selected previously (numbered 1 going upwards from left to right)], [here is what makes the difference between the two types of vlookup, true being approximate match and false being exact match])
So, for these examples the approximate match formula looks like this
=vlookup(D3, H:I, 2, True)
And the example of the exact match formula looks like this
=vlookup(A6, K:L, 2, False)
[image: ]
First create the tables and select the cell of where you want the result of the function to be
[image: ]
Select the ‘FX’[image: ] button and then vlookup or enter “=vlookup(" in the cell
[image: ]
Then the first part of the function is selecting what information you are looking for, in this example that would be column H, row 6 (H6). The following section is about where the information you want to reference it to, for a result is for this example in the columns K and L. How this is written in a function on excel is from 1 column to another using ‘:’ (K:L), the next section is asking you what column has the information you want to extract, starting from the first column selected as 1, the next as 2 and so on. This example is the second column so 2.
[image: ]

The last part of the section is where it is differentiating from if the information that is being looked for needs to be the exact data (False) or an approximate match (True), for this example the data needs to be the exact match which means its False.
[image: ]
Once the formula is entered you much complete it with a closed bracket’)’ followed by enter. In a table or for a list of data with the same it can be copied or dragged down to fill the rest of the list 
This example of the exact match formula looks like this
=vlookup(A6, K:L, 2, False)
The other result would be used more on things like percentages or if the data to be found is more of a range of things for this example 
[image: ]We want to show the percentage of what the reduction rate would be, so step one is selecting E3 and entering =vlookup(
[image: ]
Step 2 select the information that matters in this regards its D3 and end with a comma
[image: ]
Step 3 highlight the cells that would determine the result in this example its H2:I8 followed by a comma
[image: ]
Step 4 enter the column of the information that you want to see in the result, for this example its column 2 followed by a comma.
[image: ]
Step 5 enter whether it is the exact match or an approximate match in this example its true – approximate match
[image: ]
 Step 6 complete the function by using a closed bracket and pressing enter
[image: ]
[image: ]
as you can see it has done the calculation and looked up the data to produce the result of 3% in the cell E3. Step 7 select E3 and using the bottom right corner of the cell select and drag it down to make the formula go all the way down the list
 [image: ][image: ]
This example of the approximate match formula looks like this
=vlookup(D3, H:I, 2, True)
 



[bookmark: _Toc2039417338]Task 4. Communication and Collaboration applications
One contemporary Communication and one online Collaboration
Test one feature of a freely available communication and one feature of a collaboration 
[bookmark: _Toc67646311][image: ]Microsoft OneDrive for business
OneDrive is a software known as Microsoft cloud that allows users to securely store online, sync automatically and lets you share documents, photos, and files, in simple words, an online folder’, it works with apps like word, excel, outlook and more for easy saving and collaboration. As an online storage space it also has back up features, allowing users to back up important data such as desktop set up, documents, photos.
With OneDrive for business, it is a bit more advanced as it’s the workplace version designed for professional use, the security, compliance and collaborations within a business, it’s built for organizations, teams and companies in simple words ‘It’s Microsoft’s cloud storage for work, giving employees a secure place to store, share, and collaborate on work files. 

[bookmark: _Toc498524314]Benefits of using Microsoft OneDrive for Business
Storage – Users usually get 1TB per person of secure storage, which can be increased using Microsoft Office Administrator. This type of storage can also help with freeing up space on your other devices, (possibly having way too many large videos, which take up a lot of room, or having a lot of images or music files)  
Accessible Anywhere -You can sync files from one device to another, allowing multiple users to share safely in real time. 
Security – In terms of protection OneDrive has verified data encryption, access security rights, real time reports, and data loss protection. OneDrive for Business gives organizations a secure, flexible and collaborative way to manage work files in the cloud.
Synchronization – Downloading OneDrive for Business allows you to synchronize easy to all your devices, and if you do not have the office 365 you can also access the via a sync app.
Accessibility: In this day and age everything is becoming accessible in the palm of our hands, without this, progression would be slow, employees and users do not even need to travel to the office anymore they can work from the comfort of their own home, making daily task simpler reachable and achievable. Documents can be pull from any device, so whether at the house or in the office there is now an accessible cloud to take the load off.
Team Collaboration is standard procedure when it comes to working with multiple people, Word, Excel or PowerPoint also works the same as people (together) It can be used at the same time, and with edits working right in your face, changing instantly. 

[bookmark: _Toc1836727690]Limitations of using Microsoft OneDrive for Business
OneDrive for Business is powerful for organisations however it does come with some limitations that may be a hinderance if met. The biggest limitations of Microsoft OneDrive is that storage is generous, yet not unlimited for all plans, and very large files or complex folder structures can cause sync delays. The sync client itself can occasionally struggle with long file paths, special characters or extremely large numbers of files, which may lead to conflicts or failed uploads.
Because OneDrive for Business is part of Microsoft 365, it relies heavily on an organisation’s configuration. This means IT policies can restrict sharing, external access or certain features, which may frustrate users who expect more flexibility. Collaboration also depends on everyone using compatible versions of Office apps; older software can limit real-time editing.
OneDrive for work and school accounts is online storage space in the cloud that's provided for individual licensed users in an organization, so larger projects often require SharePoint instead. [6] This means that if there are task to complete using OneDrive as a team it may not be possible unless shared via SharePoint or Teams. 
When staying up to date, Microsoft OneDrive is heavily reliant on internet connection, performances can vary depending on internet speed, which as a result any data that needs to be worked on as a team or synced would not happen or slow down the team's work ethic, making offline sync essential for reliable access.



[bookmark: _Toc674554422][image: ]Microsoft Outlook 
Microsoft Outlook is a multi-functional tool which combines emails, calendars, contacts and tasks into one single app. Businesses can use this app efficiently to manage their diaries, tasks and format emails whilst being able to organise their working days. improving productivity and reducing the need to switch between apps. Features like shared calendars and meeting scheduling make team coordination easier.
Multi-factor authentication is a key feature that provides enhanced security, ensuring all information is kept confidential. It also can send emails with a stamped signature Its biggest advantage is centralised email and scheduling.  
In terms of limitations, large mailboxes can take longer to load and can sometimes cause delays as the app can freeze, run slowly, or lag.
[bookmark: _Toc658407659]Benefits of using Microsoft Outlook in a Business
Collaboration Tools- Like most of the Office 365 family this is almost like a standard setting, as it is important 
Robust Security- Data is protected through a system of multilayered protection which pro activity intercepts threats before a user or employee receives it. Malicious sites are blocked off, through a rewritten URL inspection, which is integrated in real time via the websites destination
Data Loss Prevention – Any email relating to non-businesslike mail, is monitored this is to stop employees from sharing any sensitive information to anyone.
Communication - Being able to centralise the communications such as managing emails contacts and calendars in one application 
With the use of AI tools outlook enhanced productivity reduces repetitive tasks and improve the workflow efficiency.
When it comes to collaboration outlook integrates with Teams and SharePoint to enable seamless Teamwork
[bookmark: _Toc1377778669]Limitations of using Microsoft Outlook in a business
Business Plans - The Microsoft 365 Business Standard plan has several limitations compared to higher-tier plans like Business Premium or Enterprise. These include:
User Cap: Limited to 300 users, which may be restrictive for larger organizations expecting rapid growth. 
Security Features: Basic security features like multi-factor authentication and Exchange Online Protection. 
Device Management: Lack of advanced device management capabilities, such as mobile device management (MDM) or advanced endpoint management. 
Advanced Compliance: Basic compliance tools, such as data loss prevention (DLP). 
Access to Premium Apps: Limited access to some premium Office applications and services offered in higher plans, such as Microsoft Bookings and Microsoft Stream. 

[bookmark: _Toc92222326]Conclusion

First I’d like to start off with the e-Commerce I believe is the future of online shopping and shipping, a lot of users, once knowledge is gained will create their own websites and becoming their own bosses, eliminating a lot of liveware interactions. Brainstorming will never stop but will indeed advance into a crescendo or ideas that will wow the eyes of the next generations, and mind mapping is certainly the way to keep going These benefits and limitations are important to consider when choosing the right plan for your business, as they can impact the overall functionality and scalability of the Microsoft 365 Business Standard. In writing this assignment I would also like to conclude by acknowledging Microsoft 365 applications, go hand in hand with each other. Alot of the functions are the same, it makes sense to have compatible devices to aid the Microsoft 365 App. I can see the future of this brand only growing and becoming safer for users and easier to use, but equally complex and robust at the same time regarding the safety of the data it possesses for the users and the quality of its life span. 
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