Family liaison officer(FLO)


The main responsibility of an investigator regarding to family liaison officer is to examinate and to get as much information as possible from all the available sources that family members can share. On the other hand the investigator must secure and give the feeling of confidence on the victim’s family members some example of these incidents which is necessary that a FLO must contribute and support the families  are :murders, road fatality , mass disaster and other massive incidents. Furthermore these FLO are beneficial for giving the right and relevant  information  to the victim’s family ensuring then that these information doesn’t cause then any emotional damage and if these emotional damage will occur after the conclusion will be given the FLO have the responsibility to support to treat them with compassion.
