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Introduction
This essay reflects on my career journey so far and how my work experience has contributed to my personal and professional development. The purpose of this reflection is to evaluate my experiences, identify the skills I have developed, and consider how these experiences will support my future career goals. Reflection is an important process because it allows individuals to learn from experiences and improve their future decisions 
This essay will use Gibbs’ Reflective Cycle as a framework to reflect on my experience working as a restaurant server. Gibbs’ model includes six stages: description, feelings, evaluation, analysis, conclusion, and action plan. This structure allows me to reflect on my experience in a clear and organised way
To support my reflection, I will apply three career development models explored during the Professional Career Development module: SWOT Analysis, Myers-Briggs personality theory, and Holland’s Career Theory. These models will help me understand my strengths, weaknesses, personality, and future career preferences.

1. Description 
My career journey so far includes working as a restaurant server for three months in a customer-focused restaurant environment. This was one of my first experiences in employment and gave me the opportunity to develop important professional skills. My main responsibilities included serving customers, communicating with different people, working with other members of staff, and ensuring customers received their food and service on time.
A key part of this experience was interacting with several types of people. I enjoyed communicating with customers and helping to create a positive experience for them. This experience helped me recognise that I enjoy working in environments where communication, teamwork, and relationships with others are important.
However, the role also included challenges. Working in a restaurant required me to manage pressure, organise my time, and complete tasks quickly. One challenge was making sure food was delivered on time and maintaining good service during busy periods. I also found carrying multiple plates and managing different responsibilities at the same time difficult. These situations helped me understand the importance of time management, attention to detail, and staying calm under pressure.
Although this job lasted only three months, it helped me understand more about my skills and the type of environment I enjoy working in. It also encouraged me to think more seriously about my future goal of becoming successful and eventually owning my own business.


2. Feelings 
During my time working as a restaurant server, I felt motivated because I enjoyed communicating with customers and being part of a team. I became more confident when speaking with different people and dealing with customer needs. When customers were satisfied with the service I provided, it gave me a sense of achievement and showed me the value of good communication.
At the same time, I experienced pressure because the restaurant environment could become very busy. Managing several tasks at once was challenging, especially when I needed to provide good customer service while working quickly. However, as I gained more experience, I became more comfortable and improved my ability to manage stressful situations.
This experience also made me reflect on my future career. Before working in the restaurant, I had not fully considered what type of work environment suited me. The experience helped me realise that I enjoy roles where I can communicate with people, work with others, and take responsibility.
The Professional Career Development module also improved my self-awareness. Through learning about employability skills and personal analysis, I started to understand that my workplace experience was helping me develop skills that are important for my future. For example, communication, teamwork, adaptability, and problem-solving are skills that can support my career development.
Using Myers-Briggs personality theory helped me understand why I enjoyed certain parts of the role. My personality appears to suit social and interactive environments because I enjoy communication, teamwork, and engaging with others .  This explains why I felt more motivated when interacting with customers rather than completing tasks alone.


3. Evaluation 
A positive part of my experience was the development of transferable skills. Working as a server improved my professional communication because I had to listen carefully to customers, understand their needs, and respond in a respectful and professional way. I also developed teamwork skills by working alongside other staff members to ensure the restaurant worked effectively.
[bookmark: _Int_r21jTSBH]Another positive aspect was learning how to work under pressure. The fast-paced environment taught me how to prioritise tasks and manage my time. These skills are valuable because they can be applied to different careers, including my future ambition of owning a business.
During the Professional Career Development module, learning about employability skills helped me understand that employers value more than technical ability. Skills such as communication, confidence, teamwork, and adaptability are important for professional success. The module helped me recognise that the skills I developed in my restaurant role can support my future career.
However, there were also challenges. One weakness I found was that I need to improve my confidence when managing multiple tasks and dealing with inconvenient situations. The restaurant role showed me that I need to continue improving my organisation, decision-making, and leadership skills.
The self-awareness and personal analysis activities from the module helped me identify my strengths and areas for development. Using SWOT Analysis showed me that my communication and people skills are strengths, while gaining more business knowledge and leadership experience are areas I need to improve.
Overall, this experience was valuable because it helped me understand my abilities and recognise the skills I need to continue developing.


4. Analysis
SWOT Analysis helped me understand my personal development and future career potential. My strengths include communication, teamwork, and adaptability. These skills developed through my restaurant experience because I regularly communicated with customers and worked with others to complete tasks. These strengths are important for my future ambition of owning a business because successful business owners need strong communication and relationship-building skills.
However, the SWOT Analysis also identified areas for improvement. One weakness is that I need more knowledge and experience in business management and leadership. Although I have developed customer service skills, owning a business will require further development in areas such as financial planning, decision-making, and managing people.
Myers-Briggs personality theory helped me understand my preferred working environment. My experience suggests that I enjoy social situations where I can communicate with others and contribute as part of a team. This explains why I enjoyed customer interaction and why I may prefer careers involving leadership, teamwork, and working with people.
Holland’s Career Theory also helped me understand my career interests. My enjoyment of communication connects with the social category, while my ambition to own a business connects with the enterprising category .  This shows that my interests and personality are connected to careers involving people, leadership, and entrepreneurship.
The Professional Career Development module helped me connect these ideas with my own development. Learning about self-awareness and personal analysis showed me the importance of understanding my own abilities and identifying areas where I can improve. I now understand that my restaurant experience was not only a job but also an opportunity to develop skills that support my future professional goals.


5. Conclusion 
This reflection has helped me understand how my experience as a restaurant server contributed to my personal and professional development. Although the role was only three months, it allowed me to develop important skills such as communication, teamwork, organisation, and working under pressure.
Using Gibbs’ Reflective Cycle and career development models helped me understand my strengths, weaknesses, and career preferences. The Professional Career Development module also improved my understanding of employability skills, professional communication, self-awareness, and personal analysis.
I have learned that I enjoy working with people and that my skills connect with my ambition of becoming successful and eventually owning my own business. I understand that achieving this goal will require continuous learning, gaining more experience, and improving my leadership and business knowledge.



Action plan 


	Goal
	Specific Action
	Measurable
	Achievable

	Improve business knowledge
	Research business management and entrepreneurship
	Complete research on three business topics
	Yes

	Improve confidence and professional communication
	Take opportunities to work with different people and practise communication skills
	Receive feedback and reflect on experiences
	Yes

	Gain more experience
	Apply for roles that develop teamwork and responsibility
	Apply for suitable jobs or opportunities
	Yes

	Develop leadership skills
	Learn about managing people and decision-making
	Complete a short course or training
	Yes
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