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Appendixes

Appendix 1
Human Resource Management: Primary Activities. DeCenzo & Robbins (2009, 34)
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Appendix 2
Harvard Model of recruitment
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Appendix 3

A model of the recruitment process (Breaugh et al., 2008).
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Appendix 4
Pearn and Kandola (1993) forces defining the job, task, role analysis.
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Appendix 5
Taylor S’, 11 step process of recruitment, selection and onboarding.
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Appendix 6
Nature & types of learning interventions
	Nature
	Type

	
	Formal
	Informal

	Off-the-job
	Externally provided accredited education - for example, MBAs, NVQ's professional qualifications
	Voluntary, accredited education

	
	Externally provided training courses
	Voluntarily attended training courses (for example foreign language classes

	On-the-job
	Practical supervised work periods on apprenticeship schemes placements in trainee management programmes
	Learning partnerships
Coaching
Mentoring
Peer relationships
Action learning
Self-development
Development groups
Learning logs




Appendix 7

Maslow’s hierarchy of needs model
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